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PA3LAEJ 1. OBLUME NMOJIOXEHUA

MyHkT 1. TepMUHbI U onpepeneHus

ABTopusauusa B Cucteme 6O — noareepxpeHve norHoOMo4Yunl (MpegocTaBneHne npae JocTyna)
KnueHTa, ycnewHo npowepwero AyTeHTuduUKauuo Bxoaa, Ha nonydyeHue ycnyr BaHka, npeaycMoTpeHHbIX
[oroBopoMm, ¢ ncnonbsosaHnem Cnuctemnl «bnaHk» Ha npoTsxeHun ogHoro CeaHca cBa3u.

ABTopu3saums no kKapTe — npepocTaBnseMoe baHkoM paspelueHVe s NpoBefeHns onepawmnm
KnneHtomMm ¢ ncnonbsopaHmem KopnopaTuBHOM KapTbl, nopoxpatoLiee oba3aTenbcTBo BaHka no
WCMONHEHMIO NPeACcTaBIeHHbIX JOKYMEHTOB, COCTaBJIEHHbIX C UCMNonb3oBaHneM KopnopaTneBHom kapThl.

ABTOpU30BaHHbIW agpec 3/IeKTPOHHOM NMo4YTbl (@aBTOpU3OBaHHbIN e-mail) — agpec a71eKTpoHHOM
no4tbl KnneHTa, npepoctasneHHbin KnveHToM BaHky nocpencteoM CucteMbl «BnaHk»

W 3aperncTpupoBaHHbil B CucTteMe «bnaHk». [laHHble, OTNpaBfeHHble Ha YKa3aHHbI agpec
9/IEKTPOHHOM NOYThI, cHUTaTCA 6€3YCNIOBHO NONMy4YeHHbIMWU HaA1eXall M Nofib30BaTeNeM.

ABTOpPU30BaHHbII HOMep — HoMep MobunbHoro TenedoHa KnveHTa, npegocTaBneHHbii KnneHTomM
BaHky, n 3apernctpupoBaHHbi B CucTeMe «bnaHk». [laHHble, OTNpaBfieHHble Ha YKa3aHHbI HoMep
TenedoHa, cHMTaOTCS 6€3yCNIOBHO MOJSTYHEeHHbIMU Hags1exallnmM Nosib3oBaTesieM.

AkTuBauua — cospgaHue Lindposoro kopa / Touch ID / Face ID kopa pnsa nony4yeHus goctyna
K dyHKUMOHany Mo6unbHbIX MPUIOXEHWI, MOC/e NepBOn ycnelHon AyTeHTudmnkaumnm Bxoga.

AyTeHTndunkauma — yooctoBepeHme npaBoMoyHocTh obpaweHumsa KnmeHTa B BaHk ans coeplueHus
6aHKOBCKMX ornepauun n/vunuv nonyyeHuns nipopmaumm no CyetamMm AUCTAHLMOHHO U COBEPLUEHUS UHbBIX
AelcTBul B mopsinke, NpeaycMOTPEHHOM HacTosAwmnMm MNMpaBunamu.

AyTeHTndumkaumsa sBxopa — npoueaypa NpoBepkn COOTBETCTBUS NPeAbaBNeHHbIX Ay TEHTUPUKALIMOHHbIX
naHHbix 1 OgHopasosoro CMC-koga, nnbo Lindposoro kopa / Touch ID / Face ID, BbinonHaemas nepep,
ycTaHoBneHueM CeaHca cBaAsun. Bes ycnewHon AyTeHTudukaumm Bxopa CeaHc CBA3M He yCTaHaBNIMBaeTCS.

AyTeHTndMKaumsa onepaumm — npouenypa npoBepkn NpuHagnexHoctTn KnneHTy nony4eHHoro
BaHkom nocpepnctBoM Cuctembl «BnaHk» anekTpoHHOro aokymeHTta (3[1), BbinonHseMas BO BpeMsi
CeaHca cBs3u ¢ ucnonblosaHuem 3l

AyTeHTUdUKaLUOHHbIe AaHHble — NpucBoeHHbI BaHkoM KnueHTy MgeHTndurkaTop knveHTa
N yCTaHOBNEHHbIN KNMeHTOM [laposb, Ucnonb3yeMble AN Liesiel ycTaHoBneHUs nndHocTu KnveHTa
npu okasaHum ycnyr uctaHUMoOHHOro 6aHKoBCKOro obcnyxmBaHmsa BaHkom.

BaHk — O6LecTBO C orpaHU4YeHHOM OTBETCTBEHHOCTbIO «BraHk 6aHk» (OO0 «BnaHk 6aHk»). Aopec
(MecTo HaxoxpaeHus): Poccuiickas Pepepauwns, 123112, . Mocksa, 1-11 KpacHorBappelickuii npoesg,
n. 22, ctp. 1. BasoBas nuueH3una baHka Poccun N2 2368.

BaHk siBnsieTCca onepaTopoM Mo rnepeBony OeHEXHbIX CPeACcTB B COOTBETCTBUM C TpeGoOBaHUAMMN
depepanbHoro 3akoHa oT 27 nioHsA 2011 . N2 161-P3 «O HaumoHanbHOM NNaTexXHOW CUCTEMED.

BaHkoBckui cueT (CueT) — cueT B BanoTe PD 1 (Mnu) cueT B UHOCTPaHHOW BanoTe, OTKpbiBaeMblili(blie)
B COOTBETCTBUM C [JOrOBOPOM KOMMIEKCHOIO 06CyXMUBaHUS.

BeHeduumnapHbIi Bnageney, — pnsmyeckoe nmuo, KOTopoe B KOHEHHOM CHeTe NMPAMO UM KOCBEHHO
(4epes TpeTbux nuu) BnageeT (MMeeT Npeobnagatollee ydyactme 6onee 25 npoueHToB B kKanuTarne)
KIMMeHTOM — lopngun4eckum nmuom, nnbo MMeeT BO3SMOXHOCTb KOHTpONIMpOBaTb JJ,GFICTBVIH KnueHTa.
BeHerVILI.I/IaprIM BfagesibueM KimeHtTa — ¢M3VI‘-I€CKOFO nnua cHnTaeTcd 3TO JIML 0, 3a NCKJTlo4YHeHnemM
cny4yaeB, eCJiM NMeloTCA OCHOBaHuM4 nonaratb, 4TO 6eHe¢VILI,VIaprIM BlagersbueM aBadeTcd nHoe
dunsmnyeckoe nuuo.

BeckoHTaKTHbIM NnaTeX — nnatex, Npou3BefeHHbI Npu NOMOoLLM Ucronb3oBaHusa KopnopaTnueHol
KkapTbl NM60 BupTyanbHoro o6pasa kapTbl C MOMOLLbIO 6&€CKOHTaKTHOIO CHMUTBIBAIOLLErO YCTPOUCTBA.

BupTyanbHbI 06pa3 kapTbl — 351eKTPOHHOE n3o6paxeHne KopnopaTUBHOWN KapTbl, CO3QaHHOe
B [lopTaTMBHOM YyCTPOMNCTBE U 3aperncTpmpoBaHHbIM B [11aTeXHOM MOGUIIbHOM cepBUCe.
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Bbirogonpuo6peTtaTtenb — nuLo, K Bbiroge KoToporo aencteyeT KJIMeHT, B TOM Yncrie Ha OCHOBaHUM
areHTCKOro [oroeBopa, A0roBOPOB NOPYHEHUs, KOMUCCUU U AOBEPUTENIbHOIO yrpaBieHus,
npuv NpoBefeHnn onepaunii ¢ BEHEXHbIMU CPencTBaMu U MHbIM UMYLLLECTBOM.

Bbinucka no Cyety (Bbinucka us Cyerta) — 3, popmupyembiii BaHkom, copepxalymii cBegeHus
06 ocyuiecTBIeHHbIX onepauuax no Cuety KnmeHTa (no 3aumncneHunto/cnmcaHnio OEHEXHbIX CPeaCcTB
co CueTa) 3a CTeKLINM ONepaLMOHHbIA feHb 1 HanpaBneHHbI KnveHTy ¢ ncnonbsosannem Cuctemsr O50.

[oroBop KoMmieKcHoro o6cny>xunaaHus (JloroBop) — rpaxpaHcKo-NpaBoBOM [0rOBOP, BKIIOHAOLWNI
B CBOIO CTPYKTYpY [paBuna, sBnsiowmnecs ero HeOTbeMIIEMOM HacTbio, K YCITIOBUSIM KOTOPOTO
npucoepunHsetca KnneHT, B paMkax 1 Ha OCHoBaHUK koToporo BbaHk o6a3yetca npepoctaBnaTtb KnveHTy
KoMMekc BbiBpaHHbIX ycnyr. [loroBop KOMMAIEKCHOro 06¢CyXmnBaHns B COOTBETCTBUM C MOJSIOXKEHUAMMN
CT. 428 TK PD sBnsieTca A,oroBopoM npucoeanHeHus.

OepxaTtenb — pusmyeckoe nnuo, sensatoLeecs coTpyaHMkoM KnveHTta v (Mnm) MHbIM NULLOM,
YyMNoSHOMO4Y€eHHbIM KNIMeHTOM B COOTBETCTBMU C AeCTBYOLLUM 3aKoHogaTenbcTBoM Poccuiickon
depepaumu, Ha MMs KoToporo BoinyuieHa KoprnopaTuBHas kapTa, pacnopsixatoLlleecs AeHeXHbIMU
cpenctBamum KnmeHTta, HaxogsawmmMucs Ha CyeTe B npepenax lNnaTtexHoro nmMmuTa.

OucTaHuMoHHoe 6aHkoBcKkoe ob6cnyxusaHue (AB50) — koMnnekc NpeaycMOTPEHHbIX HACTOSALLUMU
MpaBunamu ycnyr, BKJOYaLWMX BO3MOXHOCTb Nnepepaym baHky 3 ¢ uenbio npoBefeHUs onepawmi
no Cuety Knuerta u (nnn) nonydeHuna Knnentom nHbopmaumm o Cuete n 3M[, cogepxaLimxcs

B Bbinuncke no CueTy, a Takxe B3anMHbIV o6MeH 3L, He aBnsawmuMncsa 3, ¢ UCnonb3oBaHNEM
CucTtembl OBO.

[JOKYMEeHT, cocTaBJIeHHbI ¢ co6niofeHueM MMCbMeHHOW pOpPMbl — 3TO KOPUANYECKN 3HAYUMOE
coobLueHune, uMetoLLee BUA;

— AOKYMEHTa, COCTaB/IeHHOro Ha ByMaXHOM HOoCcUTerNe, CoaepXXallero opuruHan nevyaTum
M COBCTBEHHOPYYHOM nognucu. Tako AOKYMEHT MOXET 6biTb AOCTAaBIIEH: JIMYHO Ha PYKMU,
nn6o nocpencTBOM OTMPaBKM MOYTOBOMO oTNpaBieHUs Ha agpec KnveHTta nnu baHka;

— ONeKTPOHHOIro AOKYMEHTA, B T.4. MPOU3BOJSIbHOIO 3N1IEKTPOHHOIO AOKYMEHTA, MOANMNCaHHOIO
ONeKTPOHHOW NoANUCHIO, OTMPaB/IEHHOIr0 MOCPEACTBOM KOMMYHUKALMOHHOIO dyHKLMOHana
nu4yHoro kabuHeta KnueHTta B Cucteme B0 n npuHatoro BaHkowm;

— MpPOCTOro 3/1IeKTPOHHOIO COOBLLEHUS, HE MOAMNUCBIBAEMOIrO KTHOHOM DNeKTPOHHOM NOAMUCH
B CUJTy OTCYTCTBUS TAKOro TpeboBaHUS COrfacHoO OeNCTBYOWEeMY 3akoHoaaTenbcTy PD,
MpPY 3TOM MO3BOJISAIOLLLErO OAHO3HAYHO YCTAaHOBUTb OTNPaBUTESIS 3a CHET OTNPaBKM 3/IEKTPOHHOIO
coobeHunsa onpepeneHHoMy agpecaty (CTopoHe) nocpefcTBOM KOMMYHUKaLMOHHOIO
dyHkLMoHana nuyHoro kabuHeta KnneHta B Cucteme BO.

E>xe HEeBHbIV IMMUT — MakCUMasibHas CyMMa HaluYHbIX AeHEeXHbIX CPeACTB B BantoTe Poccuiickon
®depnepaumn, kKoTopas MOXeT pacxofgoBaTbcs [lepxaTeneM B Te4eHWe ogHOro ornepaLnoHHOro gHs.

E>xeMecsAYHbIV IMMUT — MakcKMasibHas CyMMa HanMyHbIX [eHEeXHbIX CpeAcTB B BantoTe Pocculickon
depepaummn, KoTopasi MOXeT pacxofoBaTbcsa [lepxaTeneM B TeHeHWe OfHOro MecsLa.

3agska Ha ycnyry (3asBka) — 3asBneHue rno popme, yctaHoBneHHo BaHkoM, npegocTaBnsemMoe
KnuenTtom B BaHk ¢ Lenbio nonydeHuns KnmeHToM oTaenbHbIX YCNyr U (MNun) oTOeNbHbIX CEPBUCOB
B cucteme «BnaHk».

3agaBneHune Ha NpucoefuHeHUe — 3asiBrieHVe No dopme, ycTaHoBeHHOM BaHkoM, NpepocTaBnsemoe
KnuenTtom B BaHk, aBnsiouieeca ocHoBaHneM gnsa paccMmoTpeHus BaHkoMm Bonpoca o npucoegnHeHUmn
KnuenTa k NpaBunam ¢ Lenbio Nony4eHnss KOMMIEKCHOro 06CnyXmnBaHMs cornacHo Bbi6paHHbIM
ycnyram. KnneHT cuntaeTcs NpMcoeamHMBLLUMMCS K HacTosWwuM lNpaBunam n cooTBETCTBEHHO
3ako4MBLLMM [loroBop, B c/ly4ae NosioxXmnTenbHoro peweHmns BaHka no Bonpocy o npucoegmMHeHum
KnueHTa ¢ patbl nonyyeHus 3assneHuns o npucoegmnHeHum Bankom.

3agaBneHune o nepeBope cyeTa — 3aaBreHMe No dopMme, ycTaHoBreHHol baHkoM, npepocTaBnsaemoe
Knuentom B BaHk B Llenax nsMeHeHUs paHee 3akJIlo4eHHOro forosopa 6aHKOBCKOro cHeTa

Mexnay BaHkom n KnneHtom 1 nepeBopa paHee oTkpbiToro Knuenty B BaHke 6aHkoBckoro cyeta

Ha o6cnyXuBaHMe B COOTBETCTBUM C [paBuiaMu KOMMIIEKCHOro 06CyXUBaHUS LOPUANYECKNX NNL,

W MHAVBUAYanbHbIX NpeanpuHnuMaTtenen B Cucteme «bnank».
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NpeHTudmkaumns — coBokynHoCTb MepornpusaTui BaHka no yctaHoBneHUIO onpeaeneHHbIX
3akoHopaTenbcTBoM Poccuiickoit Pepepaumn ceegenunii o KnnenTax, nx MNpepcraButensx,
BbiroponpunobpeTtatensx, beHedbunumnapHbix BnagenbLax, o NoATBEPXAEHNIO LOCTOBEPHOCTU 9TUX
cBeAEeHUI C NCMOJIb30BaHNEM OPUTNHANOB AOKYMEHTOB U (M) HagiexallnmM o6pa3oM 3aBepeHHbIX KOMUA.

NpeHTudMkaTOp KJIMEHTa — yHMKaNbHas B3aUMHO-OAHO3Ha4YHO cBa3aHHas ¢ ABTOpU30BaHHbIM HOMEPOM
nocnepoBaTeNlbHOCTb CUMBOJIOB, UCMOMb3yeMast A1 obMeHa faHHbIMKM Bo BpeMsi CeaHCOB CBA3MW, B TOM Yucne
B Llenax yaoctoBepeHus PacnopsxeHus KnneHTa B 9n1eKTPOHHOM BUAe.

IMEI (International Mobile Equipment Identity) — mexayHapoaHbivi ngeHTUudmnkaTop MobunbHoro
yCTpOMCTBA.

KapTouHbIl TokeH — LmdpoBoe npeactasneHune Kaptol, koTopoe dpopMupyeTcs no dakTy perucTpaumm
KapTbl B [naTexHOM MO6UIBHOM cepBuUCe, UCTONIb3yeMOe B TOM Yncrie Npu npoBeaeHn BeckoHTakTHOM
onepauuu. TOkeH He UMeeT MaTepuasnbHOro HOCUTESS.

KnueHT — topuanyeckoe nuuo (B ToM vncre KnnmeHT-gonxH1K), He SBnsiioLeecs KpeguTHoOM
opraHusaumnen, MHocTpaHHasa CTPyKTypa 6e3 o6pa3oBaHUs IOPUANYECKOro N1La, a Takxe
WHAVBUAYaNbHbIM NpeanpuHUMaTesnb UM pusndeckoe nnLo, 3aHMMatLLeecs B yCTaHOBIEHHOM
3akoHopaTenbcTBoM Poccuiickon Pepepaumm nopsiake 4YacTHOM NMPakTUKOW, MOANMcaBLLMA 3asBneHne
Ha npucoegunHeHme K NpaBunam.

Kntou 3N — yHukanbHasa nocnepoBaTesibHOCTb CUMBOJIOB, cocTosias U3 Ay TeHTUDUKALLMOHHbIX
AaHHbIX NpedHa3HayYeHHas ansa cosganus Il (Knoywamu 3M, B Tom uncne, sensotcs: Lndposon kop, /
Touch ID / Face ID).

KopoBsoe cnoBo — yHukanbHas andaBUTHO-UNIPOBas NocnenoBaTeslbHOCTb CUMBOJIOB, Ha3HavYaemas
Knnentom B Cucteme B0 u (nnu) B 3agBneHun o npmMcoeanHeHUn Unv nyTeM nogaym 3asaBreHms

B cBOGoAHOW dopMe Npu 3akoydeHnn [loroBopa, nssectHas Tosibko CTopoHaM, ncnosnb3yemas ans
AyTeHTudMKauum Npm obcnyxmnsaHum KnmeHTta u yaoctoBepeHmns NpaBoMoYHOCTM obpatlleHuns KnveHTa
B BaHk no kKoH$uaeHLManbHbIM BONpocaM NocpeacTBOM TenedoHHOM CBS3MW.

KoMmnpomeTauua — cutyaums/cobbiTue, Npm KOTOPOM €CTb [OCTaTOYHblIe OCHOBaHMUS nonaraThb,

4TO Ucnonblyemoe KnmeHTOM 3/1eKTPOHHOE CPeACcTBO niaTexa (B TOM Yncrne, HoO He UCKITIOYNTENBHO,
3l, Kopoeoe cnoso nnn Kapta) He o6ecrnednBaeT AOMXKHYO CTeNeHb 6€30MacHOCTN ero CNofb30BaHUS
(DanbHelWwee Ncnonb3oBaHWe JAaHHOro 3N1IeKTPOHHOIO CpeACcTBa niaTexa rnpeacTasnseTcs
Hebe3omacHbIM, @ TakXe MOXeT MPUBECTU K UHbIM HEBaronpuaTHbIM nocneacTeuam ana KnnenTa).

K cobbiTuam, ceasaHHbIM ¢ KoMnpoMeTauven oTHoCATCS, BKIIOYas, HO, He OrpaHUYMBasCh, cregytoLme:
rnony4yeHne TpeTbUMM NMLaMmM JOCTyna K NtobbiM 3almLLeHHbIM AaHHbiM KnneHTa; konnposaHue
TPEeTbUMMU NNLLAMU KOHPUAEHLMANbHbBIX AaHHbIX 3/IEKTPOHHbIX CPEACTB NiaTexa; HapyLleHue npasun
XPaHEeHUs U YHUUTOXEHUS (Mocrie okoHYaHus cpoka aencteuns) 3l n gaHHbix KapTbl; BOSHUKHOBEHWE
nofo3peHnii Ha yTeuky MHdopMaLuM NN ee UCKaXeHMe B cucTeMe KoHbduaeHUunanbHoM CBA3uy;
pekBu3nTbl KapTbl cTann n3BecTHbl TPETbUM NMLAaM, B pe3ysibTaTe Yero gasbHenlee UCnofb30BaHue
KapTbl MoXxeT 6bITb HeGe30MnacHbIM U/UNV MPUBECTU K HECAHKLMOHUPOBaHHOMY CMMCaHUIO AeHEeXHbIX
CpPefcTB CO CYeTa, a TakXe K MHbIM HebnaronpuaTHbIM nocnegcTeuam ans KnnenTa.

KopnopaTtusHasa kapTta (KapTa) — nnatexHas kapTa, BbinyuieHHas BaHkoMm, B cooTBeTCTBUM

¢ ycnosusiMu HacToswmx MNMpaBun Ha ocHoBaHMKW 3asBIEHUS Ha BbIMYCK KOPNOpaTUBHOM GaHKOBCKOM
kapTbl. KopnopaTuBHasa kapTa SiBNSieTCS MHCTPYMEHTOM 6e3HaslM4yHbIX pac4eToB U NMpeaHa3HadyeHa
Ans coBeplueHus [epxaTenem kapTbl ornepaumii No Bblaa4e/BHECEHUIO HaNIMYHbIX [EHEXHbIX CPeAcTB
c/Ha CyeT(a) kapTbl, onnaTte ToBapoB 1 ycnyr B OpraHmsauusax TOprosnau, B T4. Yepes VIHTepHeT

n onsa poctyna k C4eTy B COOTBETCTBUM C 3akoHopaTelbcTBOM Poccuickon Depepaunu,
HopMaTuBHbIMK akTamu BaHka Poccum:

— Uvdpoeas kapta — nnatexHas (6aHkoBckas) KapTa cooTBeTcTBYOLWEN [1naTexHoM cucTeMsl
6e3 MaTepuanbHoro HocuTens. NMpepctaBnseT co6oi HaGop AaHHbIX, BocTynHbix B Cucteme OBO,
copepxallmnx peKBU3nTbI niaTexHon (6aHkoBckon) KapTbl, Heo6XxoAMMble AN OCYLLEeCTBEHUS
onepaunm.

— MrHoBeHHas kapTa — nnatexHas (6aHkoBckas) KapTa, cooTBeTcTBYOLLEN [1NaTexHOoW cucTeMbl
Ha MaTepuanbHOM HOCUTenNe, KoTopas He COAEPXNT aMBoccmnpoBaHHOro MeHu [lepxaTtens kapTbl.
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KoHTakTHble paHHble — faHHble, NpefocTaBnseMble KnueHtom BaHky, ana ocyuiecteneHuns
CTopoHaMu Hagnexaluero o6MeHa nHdopmMaLmnei, B TOM YUCHe, oPULUYECKU 3HAYUMbIMU
coobueHnsaMmn. K koHTakTHbIM gaHHbiM KnveHTa CTOpOHbI OTHOCAT: agpec (MeCTO HaxXoXAeHUS)
KnueHTa, agpec aneKTpOHHOM Mo4Tbl, HOMep (HoMepa) MobunbHoro TenedoHa, coobieHHbie KnmeHToM
BaHky, B TOM uymncne B Lenax Hagnexallero ocyuecTsreHms npouenypbl AyTeHTudurkaumm. KoHTakTHbie
AaHHble KnveHTa ncnonb3yloTcs, B TOM Yucne, Ans uenei uHpopmmposaHusa BaHkoM o coBepLueHuUm
Kaxnon ornepauum ¢ ucnosnbsosaHmeM Cuctembol B0, HanpaBneHUs yBeAOMIIEHUN O BXOAeE,
OpHopa30oBoro Kofa, UHbIX yBeAOMJIEHUN B COOTBETCTBUN ¢ TpeboBaHusMu PepgepanbHOro 3akoHa

oT 27 vitoHs 2011 . N2 161-D3 «O HauMoHanbHOM NnaTexHon cucTeMe», 3anpocoB, NHOW MHpopMaLUn

B cooTBeTCTBUM C [1paBunamn.

JIMMUT — NpepycTaHOBIEHHOE KOJIMYECTBO OAHOPOAHbIX [eMCTBUM UM onepaunii, onpegensioLime
napameTpbl nogktoyaemoi Moanucku/MakeTa, B TOM Yncie o6beMbl coBeplLUaeMbix onepauum
W pa3mMep nnaTbl, B3MMaeMblil BaHkoM 3a coBeplLueHWe onepaumi.

JIoruH — yHukanbHasa B3aMHO-0OQHO3Ha4YHO cBA3aHHas ¢ AyTeHTUPUKALMOHHBIMU [aHHbIMU
rnocriepoBaTesIbHOCTb CMMBOJIOB, yCTaHaBIMBaeMasi caMocTosTenlbHO KnveHTOM npu pernctpauum
B Cucteme «bnaHk». JlorvH MmoxeT 6bITb M3MeHeH KnMeHTOM caMoCTOSATENIbHO HEOrpaHNUYeHHoe
KONM4YecTBO pas.

Mo6unbHoe npunoxeHue baHka — cepBuc Ana NMopTaTUBHbBIX yCTPOWCTB, MpefocTaBisieMbl B BUAE
MOG6UTbHOIO MPUITOXeHUs, o6ecnedunBatoL i GopMUpoBaHMe, Nepenady, permcTpauunto  UCrosiHeHe
OUCTaHUMOHHbIX 3 nyTeM nepepayu https-coobieHnin. CTOPOHBbI, MPU3HAIOT, YTO No6ble 3N1eKTPOHHbIE
AOKYMEeHTbI, NepefaBaeMble Yepe3 MobunbHoe npunoxerHuve baHka, a Takxe peicTBus, coBepLuiaemMble
nocpeactsoM MobunbHoro npunoxeHus BaHka, umetoT opuanyeckyto cuny. YnonHomodeHHas CTopoHa
BrpaBe pa3MeLlaTh AoNoHUTEeNbHble Bepcun MobunbHoro npunoxeHus BaHka, a Takxe nogaoepxmsaTb
O6HOBIEHVE [0 aKTyasIbHOrO COCTOSIHUSA, TOSTbKO OFAHOM U3 AaHHbIX Bepcuii. Mo6unbHoe npunoxeHue
BaHka aBnseTca Cuctemon JBO ¢ MoMeHTa 3akntoyeHus Jorosopa.

HecaHkuMnoHnpoBaHHas 3agonkeHHocTb (TexHUueckuit osepapadT) — 3af0nXKeHHOCTb no CueTy
nepen BaHkoM, oGpasoBaBLLasACS B pe3ysibTaTe COBEPLUEHUS ornepaLuii C UICNONb30BaHNEM
KoprnopaTnBHoM kapTbl, CyMMa KOTOPbIX NMpeBbiwaeT MNnatexHbi JIMMUT, n/vnmn saBepLueHns pac4yeToB
no onepaumsaM Npm HeJOCTaTOYHOCTU UM OTCYTCTBUM feHEeXHbIX cpeacTB Ha CyeTe.

OpHopasoBblii kop, (CMC-kopn) — Ha6op unbp U/MnM cMMBONOB, oTrpasneHHbiX Knnenty B8 CMC-
coobueHun nnu Push-yBegomneHum (ecnu npumeHnmo). Bpemsa pericteutenbHoctn OgHopasoBoro
Kofa siBnsieTcs orpaHuYeHHbIM, 1 onpeaensietca baHkom. NpumeHenne OgHopasoBoro kopa

Ha onepauuio aBnsieTcs ogHOKpaTHbIM. OgHOPa30BbIf KO, CNyXUT A8 NOATBEPXAEHUS
npuHagnexHocTtn CeccmoHHoro knoya KnuenTy.

HoMuHanbHbI cHeT — 6aHKOBCKUIM CHeT, oTKpbiBaeMblli KNneHTy B COOTBETCTBUM C HACTOSALLMMU
MpaBunamm, a Takxe YCNoBUsSMU OTKPbITUS HOMUHanbHbIX cyeToB B OO0 «BnaHk 6aHk» 1 (nnn)
YCNOBUSIMU AOMOSNIHUTENbHOro cornatwenms ¢ KnmeHToMm, npaBa Ha AeHeXHble CpeAcTBa Ha KOTOPOM
npuHagnexaTt TpeTbuM nuuam (beHedpuunapam).

Onepauunun no Cyety — 3auncneHmne Ha CyeT, nepedncneHue co CyeTta geHexXHbIX CPeACTB, a TakXe
npoBepeHune B 6e3HaIMYHOM NopsiAKe APYrnx 6aHKOBCKMX onepaumin no CyeTy, NpefyCcMOTPEHHbIX
3akoHopaTenbcTBoM Poccuiickon depepaumm, Hactosawmnmm MNpasunammn n Tapudamu.

Onuunsa — ycnyra, napaMeTpbl 1 NOPSAO0K NOAKIIOYEHUS U MPeAoCTaB/IeHNsS KOTOPOM ycTaHaBnMBatoTCS
Tapudamm BaHka, HacToswmMun MNpaBunamMmm 1 npaeunamu/ycnoBusaMmn cootseTcTBytowelr Onuum
(ycnyrun) B pamkax BbiGpaHHon KnneHTom Mopgnucku/MNakeTa ycnyr.

OpraHusauusa Toproenu (ycnyr) — lopmanveckoe nmuo unu pmusmnyeckoe nuuo — MHAMBUAYaNbHbIN
npeanpuHumMaTenb, NnpuHuMatouLee BaHkoBckne KapThbl B Ka4eCcTBE CpeACcTBa niaTexa n coctaBnspoLiee
[okyMeHTbl Mo onepaumsaM ¢ UCMoNb30BaHMEM BaHKOBCKMX KapT B Ka4eCcTBe NOATBEPXAeHUS onnaThbl
3a npepocTaBnsieMble ToBapbl (ycnyrm).

OTnpaBuTtenb/Mony4yaTtenb — y4yacTHUK o6MeHa 3 ¢ ncnonbsosaHuem Cuctemol JBO, koTopbin
oTnpaensaeT B agpec apyroit CtopoHbl 3 unu nony4aeT oT gpyron CTopoHbl 3] cOOTBETCTBEHHO.
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Mopnucka, NakeT ycnyr (MakeT) — nopgkniovaemas KnmeHToM COBOKYMHOCTb IMMUTOB U Tapudos,
onpepensowas napamMeTpbl o6cnyxmnsaHmsa KnumerHta B Cucteme «bnaHk» B cooTBeTCTBUU
¢ BbIGpaHHoM Onuuen.

Maponb — cekpeTHasa nocnepoBaTeIbHOCTb CUMBOJIOB, KOTOpas u3BecTHa Tonbko KnueHTy. MNaponb
nossonseT y6eauTbCcs B TOM, HTO o6paTuBLLEECS NIMLO AeNCTBUTENbHO ABMSETCH BragesbLeMm
npepncTasneHHoro JlornHa.

MepcoHanbHble gaHHble — Ntobasa MHbopMaLms, OTHOCSLLAsACS K OonNpefesieHHOMY 1Y ornpeensieMoMy
Ha OCHOBaHUW Takon MHdOopMaLMM GU3NYeCcKoMy NuLy (Cy6bekTy NepcoHasbHbIX JaHHbIX), B TOM

ymcne ero pamMununs, MMs, oT4eCTBO, rof, MecsL, faTta U MeCcTo POXAeHUs, MacnopTHble AaHHble, afgpec,
HoMep TenedoHa, ceMeNHoe, coLmarnbHoe, UMYLLLECTBEHHOE MOoJIoXeHue, obpa3oBaHue, npodeccus,
noxopbl, opyras MHopMaLms, kKoTopast MoOXeT noTpeboBaTbcsa BaHky B xoe MCMNONMHEHNS [OrOBOPHbIX
ob6a3aTenbCcTB U/MNK B CllyYae HEUCTONHEHUS MW HEeHaa1eXallero NCMoSIHEHUS PU3NYECKUM JIULLOM
OaHHbIX o6s3aTenbCTB.

MepcoHanbHbIN nAeHTUbUKALNOHHbI HoMep (Aanee — MUH-kop, MUH) — yHukanbHbIN ANa Kaxpo
KapTbl undposoi kop, cnyxawmi ons naeHtudbunkaumm JepxaTtena KapTel npy npoBegeHnn onepauni
¢ ncnonb3oBaHneM KapTbl 1 sBAsiowmniics aHanorom co6ctBeHHopy4YHom nopgnucu depxaTtens KapTbl.

MnateXxHasa paTta — KaneHAapHbIN AeHb paBHbIN gHO nopgkatoveHus Onuunn/Mopnucku. Ecnn

B KasfleHOapHOM MecsLe OTCYTCTBYeT cooTBeTcTBYlowad [NnatexHas gata (29-¢, 30-¢, 31-e uncno),
To [NnaTexHoM gaTor NpusHaeTcs NpefLlecTByOW M aeHb. [Nepsoi NnaTexHoM gaTon ANs uenen
banbHelwero ncymcneHus PacyeTHoro nepuopga v onnatel Onunii/llognucku cumTaeTcs gaTa
nepBUYHOM onnaTtebl U akTueauum Onuuu/Mognucku.

MNMnaTexHaa cuctema — cuctema Y4aCTHUKOB pac4eToB N UX paCHeTHbIX areHToB, o6begUHEHHbIX
Mexnay cobow onpegesieHHbIMM NpaBuUiaMn N yCrnoBnaMm n CTpodawmnx s3anMoOOTHOLWLEHNA Ha OCHOBe
MCNosib3oBaHUA TEXHOJ1I0TMKUN KapT.

MnaTeXHbI AMMUT — OCTaTOK AEeHEeXHbIX CpeAcTB Ha CueTe, 6e3 yyeTa 3a6/10KMPOBAHHBIX CYMM,
AOCTYnNHbIN KnneHTy ANs coBepLueHUs onepaunii ¢ ucnonb3osaHuem KapThbl.

MnaTe>XHblh MO6UNbHbINA CEPBUC — CEPBUC, MPEeAOCTaBSeMblii CTOPOHHUMM OpraHu3aumnaMm
(Samsung Pay, Apple Pay, Google Pay, Mir Pay) OepxaTtensam kapT baHka, nossonsaowmn ncnonb3osaTtb
MopTaTMBHOE YCTPONCTBO AN NnpoBeaeHUs BeckoHTakTHOro nnaTexa.

MnatHas onuumsa (Onuusa) — ycnyra, nogkovYaemMas K OCHOBHOM, BbibpaHHoM KnneHTowm, Mopnucke /
OCHOBHOMY, Bbi6paHHOMY KnuneHTowm, MNakeTy ycnyr, napameTpbl 1 NOPSiA0K NOAKITIOYEHUS

M NpefoCTaB/IeHNs KOTOPOW ycTaHaBnnBatoTca Tapudamm BaHka, HacToswmmm MNpasunamm

n NpaBuaaMn/ycroBUsSIMU COOTBETCTBYOLLEN ONLUN/YCIyTW.

MopTaTnBHOE YCTPOMCTBO — CMapTdOHbI, MaHLIEeTHbIe KOMMbIOTePbl, MOBUIbHbIe TenedOoHbl, UHbIE
MOGUIbHbIE YCTPOWCTBA, paboTatoLme nop yrpasieHneM COOTBETCTBYOLLLEN ONepaLMOHHON CUCTEMBbI,
npu ycnoeuwu, 4to MobunbHoe npunoxeHue baHka nogaepxmnBaeT UCNONb30BaHME OaHHOW BEpCUU
onepaunoHHoM cucTeMbl (B ToM vncrne iOS, Android).

MpaBuna — HacToswme NpaBuna, BkOYalOLLME B CBOIO CTPYKTYPY KOMIIIEKC yCnyr, KoTopble BaHk
obsasyeTcsa npepoctaBnTb KnneHTy 1 onpepensiowime Nnopsnok nx npefocTaBrieHus.

MpepcTaBuTenb KnueHta — nuuo, fencTeytoLee oT UMeHU U no nopy4yeHuto KnneHTta B cuny
MOSIHOMOYMS, OCHOBAHHOIO Ha AOBEPEHHOCTH, yKa3aHUN 3akoHa TMBOo akTe YyrNnoSIHOMOYEHHOro
Ha TO rocyfapCTBEHHOIro opraHa Unu opraHa MeCTHOro camMoyrnpaB/ieHuUs.

MpoBaipep MnaTexHoro Mo6uNbHOro cepBuca — IOPULMHECKOE NULO, MPefoCcTaBnsalLLLee
MnaTexHbI MOBUIBbHbIV CEPBUC U U3rOTaBNMBatoLLEEe MOBUIIbHbIE YCTPOMCTBA C NOAAEPXKOM
MnaTtexHoro MobunbHoOro cepeuca.

PacnopsixkeHue — pacyeTHbI (NnaTeXHbIN) AOKYMEHT, Ha OCHOBaHMN KOTOPOIrO OCYLLLECTBIISETCS NepeBof,
OeHexHbIX cpencT. PacnopsikeHue AonNXHO coagepxaTb MHOPMaLMIO, MO3BOJISIOLLLYO OCYLLECTBUTb
rnepeBof AeHEXHbIX CPEACTB B paMKaX NpUMeHsieMbiX GopM 6e3HannyHbIX pac4HeToB (PEKBU3UTDI
nepesopfa). [lepeveHb pekBM3UTOB NepeBoAa ycTaHaBIMBaeTCss HOpMaTMBHbIMU akTaMu BaHka Poccuu.
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Pac4yeTHoe o6cny>xuBaHue — 3adymcrieHne geHexHbix cpeacTts Ha CyeT KnmneHTa, mocTynawoLwmx K HemMy
B 6e3HaNnM4YHOM Nnopsake, BbiNMoNHeHWEe pacnopsaxeHuin KnveHTa o nepedncneHum cpeacts co Cyeta
KnueHTa, a Takxe npoBefeHve gpyrmux 6aHKOBCKUX onepaumi no CyeTy B 6e3HaNnM4YHOM nopsgke,
npenycMOTpPeHHbIX 3aKkoHogaTenbcTBoM Poccuiickot Pepepaumm n HacTosAwmMm MNpasunamu.

PacueTHbIN nepuon — nepuop mexay MNnatexHol gaTol B npeablayLleM KareHgapHOM MecsLe
n MnaTtexHon fgaTol B criefyioleM KaneHgapHoOM MecsiLe.

Pe3npeHT — lopunandeckoe n (nnu) pusmdeckoe nuuo, npusHaBaemMoe pesmgeHtamm PO
B COOTBETCTBUM C BaslOTHbIM 3akoHofAaTebcTBOM Poccuinckoit Pepepaumn.

CaunT baHka — nHTepHeT-npeacTasuTenbcTBo BaHka, pacnonoxeHHoe no agpecy https://blanc.ru/.

CeaHc cBA3M — Nepuog BpeMeHU, B TeHeHMe KoToporo KnnmeHT aBTOpU30BaH A1 COBEpPLUEHUS
nemncteui B Cucteme «bnaHk» n o6ecnedmBaloLnii HernpepbiBHOE B3auMogencTeume. [ng Havana
CeaHca cBA3U, HEOBXOAMMO yCMeLHOo NporTn AyTeHTUdMKaLMIo BXOAa.

CepBuc npepocTtaBrsieHus gokymeHToB (CepBuc 90) — cuctema an1eKTPOHHOI O
LOKYMeHToo6opoTa C UCMOoJIb30BaHMEM BEB-NPUSTIOXEHUS, NpeAHa3Ha4YeHHasa onsa obMeHa
nonib3oBaTendMu OoKkyMeHTaMu, HanpaerieHnNd BaHkoMm 3anpocoB M npenocTaBsieHNd KnueHtom
OOKYMEHTOB MO 3anpocy BaHka B 9JIeKTPOHHOM BUAe C UCnoJib3oBaHeM I num NHbIX aHanoros
COBCTBEHHOPYYHOM noanucu (ecnm NpUMeHUMO).

CepBuc «becnnatHasa 6yxrantepusa» B OO0 «BnaHk 6aHk»» (CepBuc BecnnaTtHasa 6yxrantepus) —
nporpamMmmMHoe obecneyeHune, npegHasHa4yeHHOE A1 pacyYeTOB B aBTOMaTU3MPOBaAHHOM PeXMMe CYMM
HasloroB 1 B3HOCOB, NoAfiexallmx yriate MHAMBUAYyabHbIM NpeanpuHMMaTesieM B COOTBETCTBUMN

C AelcTBYOLMM 3akoHoAaTebCTBOM P®d, MHbIX GYyHKLMWN, NpeAycMoTpeHHbIx CepBUCOM, pa3MeLleHHoe
B Cucteme OBO.

CeCcCHOHHDIN KJTIOY — YHMKasbHas NocnefoBaTelbHOCTb CUMBOJIOB, NpeAHa3Ha4YyeHHasa ans NpoBepKy
aBTopcTBa I/, HanpaBnsgeMbix KnneHTomMm B pamkax CeaHca cBa3u. CeCCnOoHHbIN Kitod popMmnpyeTcs
nocre ycrewHoro npoxoxaeHunsa AyTeHTudunkaumm Bxona Ha ocHoBaHun Lindposoro kopa / Touch

ID kopa / Face ID kopa YuyacTHUKa, Ay TEHTUPUKALMOHHbIX AaHHbiX. C noMolybio CecCcMoHHOro Kto4a
ocylecTBnAsgeTcs npoBepka nogavHHocTu 3, HanpaBnseMbix KnmeHToM B pamkax CeaHca cBa3u.

Mo cBoeli cyTn ABNsieTCS MPOCTON 3/IEKTPOHHOW MOAMUCDHIO.

Cucrtema «BnaHk» (Cucrema 160O) — cuctema o6MeHa 3/1€KTPOHHbIMU AOKYMEHTaMU, BKJOHaoLLLas
KOMMJIeKC MPOrpaMMHO-TEXHUYECKUN CPEACTB U OpraHn3aLOHHbIX MEPOMPUATUI ANS COCTaBNeHUs,
yoocToBepeHus, nepepayvm n o6pabotkm 3, no TeNeKoMMYHMKaLMOHHbIM KaHanaM CBaA3un
bYHKLMOHUPYIOLWMX HA8 OCHOBE KaHasloB CBA3U CETU MHTEPHET, MOGUITbHOM CBA3U U T.4. CTOPOHBI,
MPU3HaIOT, YTO Ntobble 31eKTPOHHbIE AOKYMEHTbI, NepenaBaemMbie yepes Cuctemy B0, a Takxe
AencTeus, coBepluaeMble nocpeacTeoM Cuctemnl B0, nmetoT topupamndeckyto cuny. Bxop B Cuctemy
OBO ocyuwectBnsieTcsa ¢ ucnonb3opaHneM MobunbHoro npunoxeHus baHka n/vnun Ha CanTte baHka.
Cunctema OBO aBnseTcs aneKTPOHHbIM cpeacTBOM nnaTtexa (ganee — 3CI1), B cooTBEeTCTBUMU
c TpeboBaHuamm PepepanbHoro 3akoHa oT 27 nioHda 2011 . N2 161-P3 «O HaumoHanbHoOM
nnaTeXHOW cUucTemMe.

CpepncTBo ayTeHTUduUkaumm — Lindposown kon, KogoBoe CroBo 1 MHble CpeacTBa, UCNONb3yeMble
c uenbto AyTeHTUdMKaUnm Y4acTHUKa.

CraTtyc 91 (CocTossHue 3[1) — aBToMaTu4deckun otcnexmsaemoe coctoaHmne 3 B Cucteme B0,
OOHO3HA4YHO COOTBETCTBYIOLee cTaammn obpaboTku 3 KnneHTom nnm baHkoM (aBTOMaTU3NpPOBaAHHOMN
6aHKoBCKOW cucTemMol BaHka).

CTtopoHbl — BaHk 1 KnneHT ¢ MOMeHTa npucoeaunHeHus k lNpasunam B nopsiake, NpegycMoTPEeHHOM
HacToswmmMu MNpaBunamu.

Tapudbl BaHka (Tapudbl) — cBeAeHHbIN B €ANHBIA [OKYMEHT NepeyveHb pasMepoB BO3Har paxxaeHni
(komuccnin) BaHka 3a ycnyru, okasbiBaemble KnveHTaM B pamkax HacTosimx [NpaBun, BkitoyaloLwmni B cebs
B TOM YNCIIE, HO He orpaHuymBasch, lNnaTtHbie onuum (Onuumn), Onunm, Mopgnucku, MakeTbl yenyr (MNakeTbl).
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YnonHoMoueHHoe n1uo / [loBepeHHoe JINLL0 — INLLO, KOTOPOe HaaexallmM o6pa3oM YrnosHOMOYEHO
KnneHToM Ha nony4yeHue n ocyLLecTBNEHNE Pa3fINYHbIX OPUAUYECKM 3HAaUUMBbIX fercTeui ¢ BaHkom
oT nMeHu KnneHTa, B TOM Yncne Ha nonyyeHune nHbopMaLlmnm, npeaycMoTpeHHoM HacToswmmm MNpaBunamu.

LindpoBoii kop, (Maposib) — KOMBUHALMA U3 YeTbipex Ludp, ycTaHaBnmBaeMas KnveHToMm
" nspecTHas Tonbko KnnenTy npu Aktneauun. Lndposon kop KnneHta o6ecnednBaeT ofHO3HAYHYO
AyTeHTundMKauMIo BXxoaa.

YaTt — cpepnctBo o6MeHa coobLeHmnaMm u/unmn pokymeHtammn B Cucteme 160 mexay Bavkom u KnveHTtom
B peXMMe peasibHOro BpeMEHM.

AnekTpoHHasa nopanuchb (3MM) — nHpopMaLms B 31eKTPOHHON dopMe, KoTopasi MPUCOeAVHEHa K Apyron
nHbOpMaLnKM B 3N1eKTPOHHOM dopmMe (MoanmcbiBaeMon MHbopMaL M) UM UHbIM 06pa3oM cBA3aHa

C Takol nHdopmMaLumrel, ncronb3yeTcs AJ1s onpeneneHns nmua, NoaNuncbiBaoLLero MHgopMaumio.

B HacToswwmx MNpaBunax ncnonbayetcsa npoctas 31, BbinyweHHas BaHkom, ncnonbsyemas B Cucteme
OBO. NpaBuna popMrpoBaHus, MPOBEPKU U UCTONIb30BaHUSA DNEKTPOHHOW MNOAMNCY OTNpPeRensatoTcs
BaHkom n/mnun icnonnutenewm.

AneKTPOHHbI AOKYMEHT (9[0) — LOKYMEHT, MHPOopMaL s B KOTOPOM NpeacTaBrieHa B aN1eKTPOHHOM dopme.

lOpunanyeckn sHauMMble coobLLLEHUSA — COOBLLEeHMUS, OBpalleHUs, 3aaBrieHns, 3asBKW, yBeJOMIeHUS,
nsBeLleHuns, TpeboBaHMs, pacnopsi)XeHUs, KOTOpbIMK 0BMeHMBatloTcst CTOPOHbI MOCPeaCcTBOM

nu4yHoro kabuHeta B Cucteme OBO (Bkntovasn, HaT), apnsomecs oKyMeHTaMm, COCTaBNEHHbIMU

c cobntogeHneM NMCbMeHHOM popMbl. KOpuanyeckn aHauyMmMble COOBLLLEHUS, COBEPLUEHHbIE

no6bIM NpefyCMOTPEHHbIM CNOCOB0M, MPU3HAaOTCHA COOBLLLEHMEM, COAEPXaLLUM BONeN3bsaABIEHNE
otnpaBuBLLe CTOPOHbI Ha YCTaHOBIIEHWE, UBMEHEHMNE U NpeKpaLlleHne npaBooTHoweHun CTopoH

B pamkax [dorosopa. CTOpOHbI MpM3HaloT NOJTyYEHME Takoro coobLueHmns iopuaniyecknm GakTom.
FOpuanyeckn sHa4yMMbie COOBLLEHNS AOXKHbI MOAMNCIBATLCS KITOHYOM 31eKTPOoHHOM nopgnuncu KnneHTta
B Cly4asX, Korga nopgnuncaHme Takux coobLieHnn asnseTcs Tpe6oBaHNeM HOPM AEeNCTBYOLLEro
3akoHopaTenbcTBa PD, HacToawmx MpaeBun, a Takxe ycnosui Jorosopa.

IVR — cucTemMa nHTepakTUBHOIO FoI0COBOIro B3anMopencTeus Odepxatens kapTbl ¢ BaHkom,
nossonsoLas [lepxaTtento UCNonb3ys crneunanbHOe pe4eBoe MEHIO MNOCPEeACTBOM HaxaTus KiaBuLl
TenedoHa B TOHOBOM pexumMe, nony4ntb/yctaHosuTb [MNH-kopg.

Face ID — texHonorusa ayteHTUdmMKaLmnm ¢ ncnonbsoBaHuem ckaHepa 3D popmbl nnua, obunumanbHO
BCTpoOeHHas npouseoamntenem B MNoptatueHoe ycTponcTBo KnneHTa, unmunmpyemas Mo6unbHbIM
npunoxeHne baHka, nocpeacTBoM o6palleHuUs K [aHHOM npoLleaype B yCTPOUCTBE AJ1Sl BbIMOIHEHUS
ayTeHTudmKaLmmn nonb3oBaTens.

Face ID kop — pesynbrat nposepku Face ID.

Push-yBepomMneHune — coobuieHune, nepegaBaemoe bankom KnneHTty Ha MopTaTnBHOE ycTpoiicTBO
KnuenTta nocpencteoMm MobunbHoro npunoxeHus barHka nocpeactsom Cuctemsl 4BO.

Touch ID — TexHonorus ayTeHTUdUKaLMM C MOMOLLbIO CKaHepa 0TneYaTkoB nanbLes, oduLmanbHO
BCTpoOeHHas npouseoauntenem B MNoptatueHoe ycTponcTeo KnneHTa, unnunmpyemas Mo6unbHbIM
MPUIIOXEHNEM, MOCPERCTBOM obpalleHUs K AaHHOW Npoueaype B yCTPONCTBE A 1S BbINOSTHEHWS
AyTeHTudMKaLMM Nonb3oBaTens.

Touch ID kop, — pesynbtat npoBepku Touch ID.

MyHkT 2. Chepa perynupoBaHus npasui. NMopapok 3aknioyYeHUsa aorosopa

2.1. Hactosuwue lNpaBuna yctaHaBnmMBatloT NopsiAoK 3akoyeHus [loroBopa KOMMIIEKCHOro
obcnyXmnBaHUs, okasaHUsa OTAESNbHbIX YCNYT, MPeayCcMOTPeHHbIx [paBunamu, oTKpbITUSA
BaHkoBckux cueToB KnneHToB, coBeplueHust onepaunii no cHetamMm KnveHToB, 3akpbiTUs CHETOB
KnuneHToB, nameHeHus n pactopxeHus [orosopa, npasa n o6s3aHHocT CTopoH no [Joroeopy,
nopsiAok Bbinycka n o6cnyxmBaHua KopnopaTmuBHbIX KapT, aMuTupyeMbix BaHkom gns KnueHTa,
MHble CcyLl,ecTBeHHble ycroBus [loroBopa, a TakxXe onpefenstoT Nopsfok o6MeHa B 9/IEKTPOHHOM
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2.2.

2.3.

2.4,

2.5.

2.6.

2.7.

BMAE pacHeTHbIMU U MHbIMU JOKYMeHTaMn mexay BbaHkom n KnneHtamum BaHka, uHdpopmauma B
KOTOPbIX MpeacTaBrieHa B 3/IEKTPOHHO-LndpoBon dopMe, ¢ ncnonb3oBaHneM CucteMbl «BnaHk».
B pamkax komnnekcHoro obcnyxuBaHusa BaHk npepocTtaBnaeT KIMEHTY:
— BaHKoBCkOe obcnyxmBaHue (B TOM ymcre ¢ ucnonbdosaHuem OB0O),
— YCIyru afleKTPOHHOIro AOKYMeHToo60poTa, B nopsiake, onpeneneHHoM Npasunamu u (unu)
MHbIMU cornaweHnsamm CTOpoH,
— WHPOPMaLMOHHbIE N KOHCYNbTaLUOHHbIE YCYT 1.

HacTosawwme MNMpaBuna paspaboTaHbl B COOTBETCTBUU C HOPMaMM OeNCTBYIOLLLENO
3akoHopaTenbcTBa PP, B ToM Uncne aktamu LleHTpanbHoro 6aHka P®.

CoBokynHocTb HacToswwmx MpaBun n 3aseneHne o npucoegmnHeHun k Npasunam aensoTCs
AOKYMEHTaMMu, COCTaB/SIOWMMN 3aKJTI0HeHHbIN Mexay CTopoHamu [LoroBop KOMMIEKCHOroO
o6cnyxumnBaHusa. CoBOKYNMHOCTb MOSOXEHUN HacToawmx Mpaeun n (Unn) ero HeoTbeMITEMbIX
yacTeW, a Takxke 3aaBku KnmeHTa Ha ycnyry SBnsitoTCa AOKYMEHTaMM, COCTaBMAOWUMMU
3akso4YeHHbIN Mexay CTopoHamu foroBop o npegoctaBneHns KiMeHTy COoTBETCTBYIOLLMX
oTAeNbHbIX (AONONHUTENbHbIX) YCAYT U (M) cCepBUCOB.

BaHk BnpaBe npunHaTtb oT KnneHta 3assneHne o npucoegmnHeHun k lNpasunam n 3aasneHus

Ha npepgocTaBleHNne KOHKPETHbIX BaHKOBCKMNX yCnyr, 3asaBKy Ha ycnyry no ¢opmam BaHka

Ha ByMaxXHOM HocuTene, a Takxe B dopMe DNeKTPOHHOIro AOKYMeHTa (Mpu HanM4Ynum TeEXHUYECKO M
BO3MOXHOCTH).

3akntoyeHune ¢ KnneHTom [JoroBopa ocyLLecTBNSA€TCS B COOTBETCTBUMN CO cTaTbel 428
MpaxnpaHckoro kogekca PP nyTem npucoenmHeHus k NpasBunam v npu ycrnoBum npepocTaBreHns
Knnentom 3asBneHusa Ha npucoeanHeHMe, NOANMCaHHORO eANHOIMYHbBIM UCMONHUTENbHbIM
OpraHoM, a Takxe AOKYMEHTOB 1 CBEAEHUN, HEOBXOAUMbIX A58 ocylwecTBneHusa VinpeHTudurkaumn,
cornacHo nepeyHio, npegycMmotTpeHHoMy MNpunoxeHnem N2 1k MNMpaBunam.

B cny4dae ecnu ¢ KnueHToM paHee 6bi1 3akJ1t04EH [OrOBOP KOMIMIEKCHOro 06CnyXnBaHus
n/vinn porosop 6aHKOBCKOro cHeTa (B T.4. B nopsiake npucoepunHenms KnmeHta k MNpasunam
KOMMIEKCHOIO 06CNyXUBaHUSA IOPUANYECKNX JTUL, U UHAWBUAYATbHbIX NMPeAnpuHUMaTenen

B MInBecTnumnonHom Banke «BECTA» (OOOQ), NpaBnnam koMnnekcHoro o6cnyxmBaHms
IOPUANYECKUX NNLL U MHAMBUAYanbHbIX NpegnpuHumaTeneit B OO0 «BnaHk 6aHk»), TO Takom
[0roBOP MOXET GbITb UBMEHEH U U3JTOXEH B pefakLmn HacToswmnx [NpaBun, a cyeT, oTKpbITbIA
B paMkKax paHee 3aKJ/Il04eHHOro goropopa 6aHKOBCKOro cHeTa, NepeBefeH Ha oB6CcyXuBaHue
no HacTosawmm lNpaBunam, Ha ocHoBaHUK NpeacTaBneHHoro KnneHtom 3asBneHuns o nepeBope
cyeTa. B paHHOM crniyyae pericTBytowme Ha gaty nopadu KnveHtom 3asiBneHus o nepesope
cyeTa J,0roBOp KOMIMIIEKCHOrO 06CyXnBaHUsS U oroBop 6aHKOBCKOro cyeTa mexay baHkom
n KnmeHToM cumTaloTc MUSMEHEHHbIMU U U3NIOXEHHbIMW B pefakuum MNpaBun ¢ gaTbl akuenTta
BaHkoMm oT KnneHTta 3asBneHus o nepesoge cyeTa.

[oroBop cuuTaeTcs 3aklo4eHHbIM C MOMeHTa akuenta BaHkom nognucaHHoro KnneHTtom
3aaBneHus o NpUcoeanHEHNMN.
AkuenT BaHkom 3asBneHus o npucoegmnHeHumn / 3assneHus o nepesofe cyeTa K [MpaBunam MoxeT
coBepLuaTbcs NMo6bIM U3 CrIeAyoLLLMX CNOCO60B Mo ycMoTpeHuto BaHka, ncxoas s penlcTByowmnx
06CTOATENBCTB U TEXHUYECKON BO3MOXHOCTU:
— nyTeMm HanpasneHus BaHkoMm Knnenty CMC-coobueHns o6 oTKpbITUM cHeTa Ha HOMep
MoBUNbHOro TenedoHa, ykasaHHbI KnneHToM B 3asBneHUn o npucoegmHeHumn / 3asBneHum
O rnepeBofe CYeTa;
— nyTeM HanpaBneHus BaHkoM KnneHTy coobuieHmns o6 oTKpbITUM cHeTa No afgpecy
9N1eKTPOHHOM NOYTbI, ykazaHHOMY KnneHToM B 3asBreHnmn o npucoepgmnHeHnn / 3assneHum
O rnepeBofe CYeTa;
— nyTeM HanpaBneHus BaHkoM KnneHTy nMcbMeHHOro yBegoMeHus 06 OTKpbITUKM cHeTa.

B cny4dae oTkazsa BaHka oT 3akntoveHus [Jorosopa BaHk HanpaBnseT KnneHTy coobuieHune,
copepxallee oTkas OT akLuenTa 3asBneHns 0 NpncoeamnHeHumn, nobbiM N3 crnepyoLmx cnoco6os
no ycMoTpeHuto BaHka, ncxoas s peicTByoWmnx 06CTOATENBCTB M TEXHNYECKOM BO3MOXHOCTU:
— nyTeM HanpaeneHuss CMC-coobLeHns Ha HoMep MobunbHoro TenedoHa, ykasaHHbIN
KnneHtom B 3asBneHUM o0 NpncoeauHEHUY;
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2.8.

2.9.

2.10.

2.1.

2.12.

— NyTeM HanpaBfieHUs coobLLeHNs No agpecy 3a1eKTPOHHOM NOYThbl, yKazaHHOMY KrneHToMm
B 3asB/IEHUM O NPUCOEOUHEHWNI;
— nyTeMm npepocTaBneHmns baHkoM KnveHTy NMcbMeHHOro coobLweHus.

BaHk npuHnmMmaeT 3asgBneHne 0 NpUcoeanHEHUN NpU ycnoBumn npepgocTtasneHmns KnmeHTom

BCeX JOKYMEHTOB, YKka3aHHbIX B [lepeyHe fOKyMEHTOB, HeO6X0AMMbIX OIS OTKPbITUS cYeTa
(MpunoxeHne N2 1 k HacToawmMM MNpaBunam) B BUAE OPUTMHANOB WU KON, 3aBEPEHHbIX

B MopsifKe, yCTaHOBIEHHOM 3akoHofaTenbcTBoM P®d, a Tak>e nNpu ycrnoBum cobogeHns UHbIX
TpeboBaHUN, yCTAaHOBIEHHbIX 3akoHoAaTenbcTBOM P® 1 HacToawmmu MNMpasunamu Baxka.
BaHkoM, B Llenax McnofHeHUs AeNCTBYIOLLEro 3aKoHoAaTeIbcTBa U HOPMaTUBHbIX akToB BbaHka
Poccuu, B ToM 4ucrie, HO, He orpaHMYnBasiCh, B Lienax Hagnexalen ngeHtubnkaumum KnmenTa,
MOryT ObITb 3arnpoLUeHbl A0MONHUTESNbHbIe fOKYyMeHTbl. OTkpbiTne CyeTa, B UHTepecax Knmnenta —
WHAMBUAYaNbHOrO NpeanpuHUMaTens MLOoM, BENCTBYIOLWMM Ha OCHOBaHUN JOBEPEHHOCTH

OT MeHM Takoro KnneHTta, He ocyLLecTBASETCS.

BaHk BnpaBe oTkasaTb B 3akJo4eHUn [loroBopa B cry4dasx, npeayCMOTPEHHbIX AeACTBYIOLLUM
3akoHopaTenbcTBOM Poccuinckont Pepepanmm n BHyTpeHHUMU npasunamm BaHka. BaHk Bnpase
oTKasaTb B 3akJjitodeHun [JoroBopa B cnyyae HernpepcTaBneHusa BaHky HecoBepLUEHHONETHUM
KnueHToMm cBepfeHU, HEOBXOAUMBIX AN UCTIONHEHUSA BaHkoM 06593aTeNbCTB Mo yBeAOMIIEHUIO
3aKOHHbIX NMpeacTaBUTesnen (PoaAnUTeNs, YCbIHOBUTENS UMW MOMNeYnTens) HECOBEPLUEHHONETHEro
KnuenTa o npepoctaBneHun TakoMy KnmeHTy anekTpoHHOro cpencTea niaTtexa, 0 CoBepLuaeMbix
yKa3aHHbIM HecoBepLUEHHONEeTHUM KrMeHTOM onepaumnsx ¢ UICNOIb30BaHUEM 3/1EKTPOHHbIX
cpencTB niaTexa.

MopkntoveHme k Cnucteme «bnaHk» aBnseTcs o6s3aTesnbHbIM YCIIOBUEM MPW 3aKJTIOHEHUMN
HoroBopa. CTOpoHbI [,OrOBOPUIINCH, YTO BCS MHGOPMaLUS, CBEAEHUS U [OKYMEHTbI, NepefaBaeMble
CtopoHamu nocpepcteoM Cuctemsl «BnaHk», npuaHatoTcsa nepefaBaeMbiMy B paMKax UCMOTHEHUS
CtopoHamu [loroBopa v (nnu) nHbix cornaweHnt CtopoH. HanonHeHne Cuctembl «bnaHk» pasHoro
popa nHdopMaumel ocyllecTenseTcss bBaHKoM Mo cBoeMy yCMOTPEHMIO U MPU3HAaeTCs CBA3aHHbIM

¢ ncnosnHeHnem [orosopa u (Unn) UHbIX cornaweHnin CTopoH.

[Ona Hagnexatero ncronbdoanus Knmentom Cnctemnl «bnank» BaHk BbinyckaeT KnneHTy

B HeobxoamnmMoM konuyvectee KopnopaTuBHble KapThbl, MpuBs3aHHble K CyeTy, oTKpbITOMY BaHkoMm
Ha ocHoBaHMK 3asBneHuns o npucoemnHeHnu. lNpaBuna Bbinycka n ob6cnyxmnBaHna KopnopaTuBHbIX
kapT KnneHta B Cucteme «bnaHk» yctaHoBneHbl B pasfgene 4 Hactosiwmx MNpasun.

MpepocTtaBngasa B BaHk 3aaBneHne o npucoeanHeHuu, KnmeHT noaTBepxXaaeT, 4YTo:

— o3HakomrieH c [MpaBunamu, c Tapudamm BaHka, nonHOoCcTbO 1 6€30roBOPOYHO NPUHUMAET
MX, a TakXe nopgTBepxpaeT ¢akT TOro, YTO OHU HE copepXaT OBpeMeHUTENbHbIX
onsa KnueHTta ycnosui;

— B cnydvae, ecnu KnveHToM He NpeacTaBrieHbl CBeAeHUs B cooTBeTcTBUM € . 3.3.1
HacTosawmx NpaBun, uHdopmaLuma (cBeAeHUs, LOKYMEHTbI), npeacTaBneHHas KnmeHTom
B paMkax ngeHtuoukaumm Knmuenta, Npepctasutena KnueHTa, BoirogonpuobpeTaTtens,
6eHeduuMapHoro BragenbLa (B T.4., YTBEPXAEHMUS, yKa3aHHble B HACTOSALLEM MYHKTE
MNpaBun) aBnaeTcs akTyanbHON, LOCTOBEPHOMN U AeNCTBUTENbHOW;

— He ABNnseTcs X03AMCTBEHHbIM 06LLecTBaM, UMEILWMUM cTpaTermdeckoe aHa4eHme
01151 060POHHO-MPOMBbILLIIEHHOTO KOMIiekca u 6eaonacHocTu Poccuiickont Pepepaumu,
a Takxe obLiecTBaM, HAXOAALMMCS MoA UX NMPSAMbIM UM KOCBEHHBIM KOHTPOJIEM, YKa3aHHbIM
B ctaTtbe 1 PepepanbHoro 3akoHa oT 21.07.2014 . N2 213-P3, pepepanbHbIM YHUTAPHbBIM
npennpusTUeM, UMEKOLMM CTpaTernyeckoe 3aHavyeHne asss 060poOHHO-MNPOMBbILLIIEHHOIO
koMmnnekca n 6esonacHocTn Poccuickon Depepaunm, Xo3sMCTBEHHbIM OGLLLECTBOM,
HaxXoOALMXCS Mog, UX NPSIMbIM UM KOCBEHHbBIM KOHTPOJ1eM, Yka3aHHbIM B DepepanbHOM
3akoHe oT 14.11.2002 . N2 161-P3;

— KnveHT — topuanyeckoe n1uo He aBnseTcss GUHAHCOBbIM MHCTUTYTOM U/UNU KPeaUTHOM
opraHvsaume;

— KnveHT — He aBnseTca pU3NYECKUM JIULLOM, 3aHUMAIOLMMCS B YCTaHOBIEHHOM
3akoHopaTenbcTBOM P®D nopsake 4yacTHOM NPakTUKOMN, @ TakXe KPeCTbIHCKUM
(bepmepckunmM) xo3aMcTBaM, 3apPErMCcCTPUPOBAHHbBIM B YCTaHOBIEHHOM 3aKOHOA4ATEIbCTBOM
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P® nopsiake, Ans coBepLUueHUs onepauuii, CBs3aHHbIX C NPeAnpUHUMaTENIbCKOM
AEeATENbHOCTbLIO UM YaCTHOW NPaKTUKOM.

— B OTHoweHun KnrneHTta oTCyTCTBYIOT: MPOM3BOACTBO MO AeSly O HECOCTOATEIbHOCTH
(baHKkpoOTCTBE); BCTYNMBLLME B 3aKOHHYIO CUITY peLleHns cyaebHbIX OpraHoB O NPU3HaHum
6aHKpPOTOM; MPOBOAMMbIE NPOLLeAYpPbl IMKBUAALNY;

— eAWHOJNINYHBI UCMONIHUTENbHbIN opraH opraHusauuu / NpepacTtasutens KnveHTa /
Bbiroponpuo6petaTtens / BeHedbuunapHbin Bnagenew, He aBnseTCs MyGInNYHbIM
OOIKHOCTHBIM NIULLOM, B T.4., YKa3aHHbIM B cT.7.3. PepepanbHoro 3akoHa ot 07.08.2001r.

N2 115-P3 (B TOM Huncne, GbIBLUMM NMYBANYHBIM OOJIXHOCTHbBIM JIMLLOM, C MOMEHTa CJIOXEeHUs
MOSIHOMOYUMN, KOTOPOTIO MPOLLUSIO MeHee rofa), U ero 6JIM3KUMM POACTBEHHUKOM/YITEHOM
ceMbM (cynpyru; nuua, KoTopbie CHMTAOTCH CyrnpyraMmmn No HauMoHanbHOMY npaBy
rocypapcTBa (rpaxpaHckne 6pakmn); BeTn U Cynpyru getemn; nnéo nuua, KoTopble cHUTalTCS
cynpyramMu geTel no HaunoHanbHOMY NpaBy FoCyfapcTBa; POAUTENN);

— KnueHT — lopupgmnyeckoe nmuo (ero eAMHONNYHbBIA UCTIONTHUTENbHbBIA OpraH) NpUCcyTCTBYeT
Mo agpecy MeCTOHaxoXAeHUs, CBEAEHNS O KOTOPOM cofepXaTcs B €AMHOM rocyapCTBEHHOM
peecTpe 1opnanNYeCcKmX nL;

— uHdopMaumsa obo Bcex nuuax, ansowmnxca beHedunuymapHeimMu Bnagenbuammn KnmenTa,
npenctaBneHa baHky;

— OTCyTCTBYIOT PpU3MYecKMe NunLa, MMeLLmMe BO3MOXHOCTb (B uenax PepepanbHoro 3akoHa
oT1 07.08.2001 . N2 115-d3) B KOHEYHOM CYeTE MNPSAMO UM KOCBEHHO (Yepe3 TPeTbUX NnLY)
KOHTponunpoBaTb fencTeBusa KnmeHTta 3a cktoHeHneM pu3nyeckoro nunua, ykazaHHoro(-bix)
B kavecTBe BeHeduumapHoro(-bix) Bnagenbua(-es) B 3asBreHUMN Ha MPUCOEANHEHME NN
€OVHONIMYHOIrO UCMONTHUTENbHOIO OpraHa B crly4ae, eC/in OH eAMHOBPEMEHHO siBsSieTCS
€OVHCTBEHHbIM y4acTHUKOM KnneHTa — topupmyeckoro nuua, mnm puan4eckoro nmua,
asnsatowerocs KnmeHToM — nHaMBUAYyanbHbIM MpepnpuHUMaTenem;

— He JeNCTBYET K BbIFrofe TPeTbUX NnL, (B TOM YMCIle HA OCHOBaHUKW areHTCKMX [O0rOBOPOB,
L,0roBOPOB KOMUCCUU, MOPYYEHUS, LOBEPUTENIbHOIO YrpaBieHUs);

— B OTHoweHun KnmeHTta oTCyTCTBYIOT pakTbl HEMCMOSTHEHNS CBOUX AEHEXHbIX 06s3aTeNnbCcTB
Mo NpUYMHe OTCYTCTBUS LEHEXHbIX CPeACcTB Ha 6aHKOBCKUX cHeTax;

— WNCTOYHMKOM MPOUCXOXAEHNS AEHEXHbIX CPEACTB U (UTN) NHOMO UMYLLLECTBA ABSIOTCS
pe3ynbTaTbl GUHAHCOBO-XO3ANCTBEHHOWN OeATENbHOCTY;

— B cnyyae, ecnu KnneHT aBnseTca cy6bekToM PepepanbHoro 3akoHa ot 07.08.2001 . N2 115-
®3, To cobnofaeT 3akoHopaTenbcTBO Poccuinckon Pepepaumm B chepe MOO/DPT/OPOMY,
B T.4., MO pa3paboTke 1 yTBEPXAEHMIO MpaBuil BHYTPEHHErO KOHTPOJIS, @ TakXXe Ha3Ha4YeHUIo
crneumanbHOro AOSIKHOCTHOrO NMLa, OTBETCTBEHHOIO 3a peanusaaLmio Takux NpaBusT;

— no c4yeTaM B BaHke He ByaoyT oCyLLLEeCTBAATLCA: MEPEeBOAbl LEHEXHbIX CPeACTB Ha cHeTa
n1L-Hepe3naeHTOB, He aBnsaoLmxcsa pesmaeHTamm Pecnybnukmn Benapycb, Pecny6bnukm
KazaxcTtaH, ApmeHuun un (nnm) Kuprusckom Pecny6nmnku, B paMkax gorosopa (KOHTpakTa)

Mo MMMNOPTY TOBapPOB, yC/IOBUSIMU KOTOPOro NMpeAyCcMOTPEH BBO3 TOBAapOB Ha TEpPUTOPUIO
Poccuiickon ®@epepaunm 3 nepeymncrieHHbIX roCyaapcTB; CAENKN KYMM-NMpoaaxu ToBapoB,
COrNlacHO KOTOPbIM TOBapbl NpnobpeTatoTcs y Hepe3naeHToB (MpofaloTcs Hepe3naeHTam)
6e3 nx BBo3a Ha Tepputopuio PP nnn BeiBo3a ¢ Tepputopumn PD;

— KnueHT He NpoBOAUT U HE UMeeT HaMepPEeHU NPOBOAUTbL BHELLUHETOProBble ornepaLunm
no cpernkam, NnpegycMaTpuBatoLmm BBo3 B Poccuiickyio Pepepaunio 3anpeLyeHHbIX BUAOB
TOBapOB, CTPAHOM MPOUCXOXAEHUS KOTOPbIX iBNsieTca Typelkas Pecny6nvka, BbinosiHEHME
(okazaHume) Ha TeppuTopUn Poccuiickon Mepepaumnm opraHmsaumusaMm, HAXOAALLMMUCS
nop topucaukunen Typeukon Pecny6nnku, a Takxe opraHmM3aumnsaMm, KOHTPOMpyeMbIMU
rpaxpaHamu Typeukor Pecny6nviku 1 (Mnu) opraHmsaumsaMm, HaXogsawWmumMmcs rnog,
topucankumen Typeukoi Pecny6nuvku, 3anpeLleHHbIX BUR0B paboT (ycnyr).

2.13. BaHk oTkpbiBaeT KnneHTy BaHkoBCKWUIA cHET B MHOCTPaHHOM BasltoTe TOSIbKO MPU Hann4mm
OTKpbITOro pybnesoro cyeTa.

2.14. BaHk ogHOBpPEMEHHO C OTKpbITUeM TekyLlero BantoTHoro Cyeta KnueHTa, aBnsiouierocs
PesnpeHToM, Ang y4yeTa MOCTYyNUBLUMX CYMM B MHOCTPaHHOM BastoTe, OTKpbiBaeT
COOTBETCTBYIOLWNIA TPAH3UTHBIN BantoTHbIN CyeT.

Paspen 1. O6wme nonoxeHuns

MyHkT 2. Chepa perynupoBaHus npasui. Nopspok 3aknioveHUs forogopa 13



2.15.

2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

2.22.

2.23.

2.24.

Ha ocHoBaHum [Jorosopa koMmnnekcHoro o6cnyxmBaHus KnneHT BnpaBe oTKpbITb BTOPOM

u nocnepytowme baHkoBckue cyeTa u/unu baHkoBckui(ne) cueT(a) B UHOCTPaHHOM BanoTe
n/vnn HanpaBnATb 3asaBKU Ha MHble NpoayKThbl BaHka nyTemM nopgaymn cooTBeTCTBYIOLWMX 3asBOK
n/vnun ¢ ncnonbsoBaHnem Cuctembl «bnaHk».

Ycnyrun Banka onnadmBatotcsa KnneHToM B nopsifgke U Cpoku, ycTaHoBeHHble BaHkom,
B cooTBeTCTBUM C Tapudamu BaHka, SBRSOWNMMUCA HEOTbEMIEMOMN YacTbio [loroBopa
©aHKOBCKOro cyeTa, a Takxe HacToswmmu MNpaBunamm.

HacTtoswwue MNMpaBuna, a Takxe BCe UBMEHEHNS U AOMNOJSIHEHMUS, BKITloYasi HOBble pepakuum Npasun,
nosoaaTcsa Ao KnnmeHToB nyTeM ony6nmMkoBaHMs B Nopsiake, NpenycMoTPeHHOM M. 5 HacTosLero
pasgena Npasun. NMogpo6bHble npoLlenypbl 1 Nopsaok ncrnonbdosaHus KnneHtom Cuctembl «BnaHk»
B Cllyyasix, Korga npeaycMaTpmBaloT, HTO Takme npoLenypbl 1 Nopsaok ycTaHaBnueatoTcs BaHkom

B OQHOCTOPOHHEM MOpsAKe, B TOM Yncne ¢opma, cogepxaHme n cnocob nepepadm KnmeHtom

B BaHk 31, nybnukytoTca BaHkoMm B nopsake, npefycMoTpeHHOM M. 5 HacTosuwero pasgena Npasun.

BaHk nmeeT npaBo B 04HOCTOPOHHEM NOpsifKe BHOCUTb B HacTosilwme [MpaBuna nsmMeHeHuUs

W [OMOJIHEHUS, B TOM YMCie NyTeM yTBepxaeHus MNpaBun B HOBOW pefakunm, yBegomMms
npenBapuTenbHo KnveHTa o Bbilieyka3aHHbIX USMEHEHUSX U [OMOSTHEHUAX HE MEHEE YeM

3a 3 (Tpwn) kaneHpapHbIX AHS 0,0 BaTbl BCTYMEHUSA U3MEHEHWUM NyTeM ony6nrMKoBaHUs HOBOM
pepakuum MNpaBun n/vnmn nameHeHui n gononHeHun B MNpaBuna Ha caTe BaHka. JTio6ble
namMeHeHus B NpaBuna, B ToMm 4yncne u NpasBuna B HOBOM pefakumuy, C MOMeHTa BCTYMIEeHUS

NX B CUNy pacrnpocTpaHsioTcs Ha Bcex KnneHToB, B TOM 4ncne Ha KnMeHToB, MprUcoeaMHUBLUMXCS
k MpaBunam go paTbl BCTYNNEHUS U3MEHEHUN B CUITY.

BaHk nmeeT npaBo B 04HOCTOPOHHEM Nopsiake naMeHaTb Tapudbl BaHka ¢ nsselieHem
KnueHTta He nosgHee, yeM 3a 3 (Tpu) kaneHgapHbIX AHS 00 BCTyrieHUs TapudoB B cuny, nyTem
ony6nukoBaHusa MHbOpMaL MM B NOpsAKe, MpeAycMOTPEHHOM M. 5 HacTosdwero pasgena MNpasun.
BaHk MMeeT NpaBo B OQHOCTOPOHHEM MOpsAKe USMEHATb AelCTBYOWMN B pamkax [Jorosopa
Tapud B cnyyaax n nopsigke, npegycMoTpeHHbIMK HacTosw MK NpaBunamu.

KnuneHT BnpaBe cornacutbcs (akuenToBaTb) C UBMEHEHUAMU U (UNKW) fononHeHuaMu k MNpasunam
nnn Tapudam BaHka nobbiM 13 crnepyoLmx cnocobos:

— nyTeM HanpaeneHus BaHky nucbMeHHOro nogTBepxaeHus/cornacus (akuenTa)
¢ BHoCcuMbIMK B Tapudbl BaHka n (unn) MNpaeBunna nameHeHUAMN 1 [ONONHEHUAMU NGO
HenpepcTaBneHUs BaHky NMMCbMEHHOro oTkasa B X U3MEHeHUU U (Mnun) (3asBneHus
O pacTopXeHun) cooTBeTCcTBYlOLWEro [lorosopa;

— nyTem npepcTaBneHns KnmeHToM pacnopsixkeHun (MopyyeHuit) B paMkax HacTosLwmx MNpasun
nnéo coeplueHUs KNMeHTOM AencTBUN, CBUAETENbCTBYIOLWMNX O HaMepeHun KnveHTa
WCMOJIHATb YCIIOBUS cooTBeTCTBYoLWero [loroBopa, ¢ y4eTOM U3MEHEHUN U JOMONTHEHUN;

— BblpaxeHunem Bonu KnneHta Ha cornacume ¢ NnpomsBefeHHbIMU USMEHEHUAMU B BUAE
Mon4aHus (6esnencTBms), Mo KOTOPbIM MOHMMaeTCcsa HenpeacTaBneHne baHky NMCbMeHHOro
OoTKasa OT TakuUX U3MeHeHU n (Unmn) AonosiIHeHNUM NM60 NMUCbMEHHOIro COOBLLLEeHMS
KnveHTa o pacTtopxeHunun cooTBeTcTBYOLLEro [loroBopa, B CBA3M C OTKa30M OT U3MEHEHUN
“ (Mnn) LONONHEHUN.

B cny4dae Hecornacusa KnueHTta ¢ nameHeHusiMm, BHeceHHbIMu B [paBuna n/vnu Tapuddsl,
KnuneHT BnpaBe oTkasaTbcs oT 06cnyxuBaHus, nogas B BaHk cooTBeTCcTBYyOLLLEE 3aaBIeHNE
o pacTopxeHunun Jorosopa.

B cnyuyae, ecnun, BaHk He nonyuun ot KnneHTa 3asaBneHus o pactopxeHuu [loroBopa, CTOPOHbI
NMPU3HaIOT, YTO YyKa3aHHble UBMeHeHus 1 (nn) pononHeHus B NpaBuna, uameHeHne Tapudos
BaHka npuHatel KnuneHTtom.

BaHk He HeceT OTBETCTBEHHOCTU, eCniv MHdopMaLmsa 06 naMeHeHUU u (Mnu) n gononHeHuu MNpasun,
nameHeHuun Tapundon baHka, onybnnkoBaHHas B NOpsiAKe U B CPOKK, yCTaHOBIEeHHble [MpaBunamu,
He Bblna nony4yeHa un (Unun) ndydeHa, n (Mnm) 6oina HeNpaBUIbHO UcTonkoBaHa KnneHToMm.

Bce pokymeHTbl, nopaBaeMble KnneHToM B BaHk Ha ByMaXHbIX HOCUTENSIX B COOTBETCTBUM
¢ HacTosiwmmMm NpaBunamu, coctTaBnaAlTCS No popmMam, ycTaHOBIEHHbIM BaHkoMm,
M nognucbiBaoTCA CO6CTBEHHOPYYHOM NOAMUCHIO YNONHOMOYeHHoro nuua KnveHTa.
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2.25.

2.26.

2.27.

2.28.

2.29.

2.30.

2.31.

2.32.

2.33.

2.34.

3akntoyeHue [oroeopa BrieveT 3a co60M BO3HUKHOBeHMEe Y CTOPOH NpaB 1 063aHHOCTEN,
npenycMoTpeHHbIx MNpaBunamu.

Mocne oTkpbiTUs BaHkoBckoro cyeTa BaHk ocyllecTBnseT pacyeTHoe obcnyxnBaHue KnmeHTa,
a KnneHT npnHuMaeT v onnaduBaeT ycnyrn baHka Ha ycnoBusx 1 B nopsiake, NpeaycCMOTPEHHOM
HacTosAwMMuK MNMpaBunamu, eNCcTBYOLWMM 3akoHogaTenbcTBoM Poccuiickon Pepepaumu,

B cooTBeTCcTBUM C Tapudamm BaHka. Onnata ycnyr baHka B cooTBeTCcTBUU € Tapndamu

He MoXeT 6bITb yaep>XaHa N3 CyMMbl NepeBoa AeHEeXHbIX CPeACTB 3a NCKIJTIOYEHNEM Ccrly4aeB
OCyLLeCTBIIEHUS TPaHCrPaHNYHbIX MEePeBOAOB AEHEXHbIX CPeACTB.

CTOpoOHbI MOryT 3akJitoHaTb ABYXCTOPOHHME COrnalleHuns, AOMOHSAOLLNE OTAENbHbIE MOSIOXEHUS
MpaBun, npu ycnoBum, 4To 37O He NpmBedeT K uameHeHuto NpaBun B uenom. B aTom cnyyae
HacTosilwue MNpaBuna AeNCTBYIOT B YacTU, He MPOTUBOpPEeYaLL el YCITIOBUSIM YKa3aHHbIX COrnallueHnn.

B oTHoweHun CTOpoH Takxe [eNCTBYIOT APYyrine HopMaTUBHbIe AOKyMeHTbl BaHka B yacTu,
He NpoTuBopeYallen gaHHbIM MNpaBunam.

PacnopsixeHune neHexHbIMU cpencTBaMu, Haxoaswmmmcs Ha Cuete, ocyulecTtnsietcsa KnneHTom
C ncnosnb3oBaHWeM DrekTpoHHoOM noanucu B Cucteme «bnanHk».

OucTaHumoHHoe BaHkoBckoe ob6cnyxumnBaHme KnnenTta c ucnonbsopaHneM CuctemMbl «BnaHk»
NMPOU3BOAUTCS B COOTBETCTBUM C 3aKOoHOZaTeNbCcTBOM Poccuiickoit Pepepanm n HacTOAWMMMU
MpaBunamu. B cny4dae nameHeHus sakoHogaTenbcTBa Poccuinckon Depepaunm HacTosLwme
MpaBuna [o MOMeHTa UX N3MeHeHUss BaHKOM NpUMEHSTCS B HacTu, He MpoTUBOpeYaLLl el
TpeboBaHUsAM 3akoHopaTenbcTBa Poccuiickon Pepepaunu.

OneKTPOHHbIN AOKYMEHTOOB60POT MO 0O6MEHY 31EeKTPOHHbBIMU AOKYMeHTaMu Mexay BaHkom
n KnueHToM ocyllecTBnseTCa B NOPsSiAKe M Ha YCNOBUSX, onpeaeneHHblx HacToswmnmu MNpasunamu.

HeHexHble cpencTtBa KnneHTa, 3aknto4vmsLluero ¢ baHkom gorosop 6aHkoBCKOro BKiaga nim
noroeop 6aHKOBCKOrO cHeTa, 3acCTpaxoBaHbl B Mopsake pa3dMepax U Ha YCIIOBUAX YCTaHOBIEHHbIX
dDepepanbHbiM 3akoHOM «O cTpaxoBaHUK BKIagoB pusnyeckmx nuy, B 6aHkax Poccuiickon
Depepanmmn».

MpucoepuHsasace k NpaBunam v nognucas cooTBeTCTBYOLLEE 3aaBneHue, KnueHT npegoctaBnseT
BaHky cornacue B nepuopg gevicteus oroBopa, a Takxe B TedeHune 5 (MaTu) neT nocne
npekpaleHus (pactopxeHus) Jorosopa, ocylecTBnaTb 06paboTky [NepcoHanbHbIX faHHbIX
KnueHTa B cnepyiowmx Lensax:

— paccMoTpeHune baHkoM BoO3MOXHOCTU Ucnonb3oBaHusa KnneHToMm nobbix npogyktoB BaHka
W MPUHATUS MONOXUTENbHOIO UM OTPULLATENIbHOIO peLleHns No JaHHOMY BOMpocCy, B TOM
yucre NyTeM aBToMaTusnpoBaHHoM o6paboTkm NepcoHanbHbIX faHHbix KnveHTa;

— rnpoBepKa [OCTOBEPHOCTU yKadaHHbIX KNMeHTOM cBefeHUM 1 NpefocTaBeHHbIX JOKYMEHTOB;

— ucTpeboBaHue (NoraweHne, B3biCKaHWE) 3a[0/1XEHHOCTMU Mo obs3aTenbcTBaM nepep baHkowm;

— roJsly4YeHue 3aK/IoYeHUN U KOHCYbTaumin B ntoboi dopme, npepoctasnsemMbix KnveHTy
B paMKax UCrnoJsiHeHus ycrnosuii [loroeopa;

— npoBepkKa 1 oLeHka nnatexecrnocobHocTu/6naroHagexHocTn u (Mnn) puHaHCOBOro
MosoXeHus v (Un) AenoBON penyTauum Ans okasaHus duHaHCoBbIX ycnyr BaHkowm;

— npuHaTue BaHkoM pelueHus o 3aknoveHun [lorosopa, oLLeHKU prcka COTPyoHNYeCTBa,
peanun3sauum MNpasun n CtaHpapTOB NNaTeXHbIX CUCTEM;

— ocyuiecTBrieHne baHkoM dyHKLMM, BO3NOXEHHbIX Ha 6aHKW 3aKOHOAATEIbCTBOM
Poccuiickon @epepaunm;

— WHbIe LLenun, NpefycMoTpeHHble ycnosusammu [Npasun.

Mo ncTevyeHUM ykasaHHOro cpoka AelcTBMeE corflacusa cHmTaeTcs MPOAJIEHHbIM Ha KaxXable
cnepytowme 5 (MsaTb) NeT Npu OTCYTCTBUW CBEAEHUN O €ro 0T3biBE B NOPSAKe, yCTaHOBIEHHOM
MpaBunamn.

Yka3sbiBas B 3assBNEHUN O MPUCOEANHEHUN U B UHbIX OKYMEHTaXx (3asBNeHusX, Cornacusax u T.m.)
cBepeHus o TpeTbux nuuax (cynpyre, NpepctaButene, BoirogonpunobpeTtatene, beHeduumapHom
Brnapenbue v (Mnm) nHbix nuuax), KnueHt nopydaeT BaHky ocywectBnaTb o6paboTky
NpenocTaBfEHHbIX MM NEPCOHaNbHbIX AaHHbIX YKa3aHHbIX nuy, (bamMunuvs, uMs, oT4ecTBO,
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2.35.

2.36.

2.37.

2.38.

cBefeHUs 0 faTe U MecTe POXAEHUS, PEKBU3UTbl [OKYMEHTa, yAO0CTOBEPSIOLLLErO JIMYHOCTD (cepus
M HOMep OOKYMEHTa, fAaTa ero Bbigadun, CBe4eHUs O BbigaBLLEM opraHe), cBefeHus o6 agpece
MecTa XuTtenbcTBa (NpebbiBaHUs), HOMepe TenedoHa, agpece 3NeKTPOHHOM MNOYTbI, MOGbIX APYFUX
OaHHbIX, NpepocTaBneHHbix BaHky) B Liensx, ykasaHHbix B n. 2.33 MNpaswun. MNMpu atom KnneHT HeceT
OTBETCTBEHHOCTb 3a NOCNeACTBUS, B TOM YMCIIe, UMYLLLECTBEHHOIO XapakTepa, 3a HapyLleHue
Tpe6oBaHWM MNOJlyHYEeHUS TaKoro cornacus oT ykasaHHbIX TPETbUX UL, cornacus Ha o6paboTky
KnuenTtom (Bkntoyas nepepady BaHky) n BaHkom mnx NepcoHanbHbIX AaHHbIX, MPeAoCTaBNEeHHbIX
BaHky, a TakXe, 4TO 4,0 yKa3aHHbIX NUL, AoBefeHa MHopMaL s B COOTBETCTBUMU € TpeBoBaHUAMM
®epepanbHoro 3akoHa o1 27.07.2006 N2 152-P3 «O nepcoHanbHbIX faHHbix». O6paboTka
nepcoHasbHbIX JaHHbIX HA OCHOBaHWUU NMopy4yeHus ocyllecTensieTcs BaHkoM ¢ ucnonb3oBaHmnem
cpeAcTB aBTOMaTM3aLUnm Unm 6e3 NCNOoNb30BaHUA TakUX CPEACTB, NobbiMn cnocobamu, BkoYas
cbop, 3anunch, cMCTEMATMU3aLLMIO, HAKOMIEHME, XpaHeHWe, yToYHeHne (06HoBNEHME, USBMEHEHNE),
n3Bne4vyeHune, NCNonb3oBaHMe, Nnepepady (NnpepocTaBneHne, [ocTyn), 6rnokMpoBaHue, yaaneHuve,
yHu4ToxeHue. lNpu aToM, BaHk o6sa3yeTca cobniogatbh KOHPUAEHLMANBHOCTb B OTHOLUEHUM
nepcoHasbHbIX AaHHbIX, MPUHUMaTb HEOBXOAMMbIE Mepbl, HanpaBieHHble Ha o6ecrneveHune
BbINOJSIHEHUS 06593aHHOCTEN, MPEAYCMOTPEHHbIX AENCTBYIOLMM 3aKOHOAATEeIbCTBOM B o6nacTu
06paboTkM NepcoHarbHbIX AaHHbIX, B TOM YMcne obecneymBaTb 6€30MacHOCTb NePCOHarnbHbIX
AaHHbIX ¢ cobnofeHneM TpeboBaHUM, yCTaHOBIEHHbIX CT. 18, cT. 18.1 DepgepanbHOro 3akoHa

o1 27.07.2006 N2 152 «O nepcoHanbHbIx AaHHbix». B cnyyae 3anpoca KnveHTta B TeueHue

cpoka OelcTBUS MopyyeHUs, B TOM Yucne o o6paboTku nepcoHanbHbIX AaHHbIX, BaHk

obsa3yeTCcs NpeaocTaBNsATb JOKYMEHTbI U MHYO MHGOPMaLMIo, NoaTBepXatoLme NpuHaTne

Mep 1 cobrnofeHne B Lensix UCNosHeHUs nopyyeHns KnveHTta Tpe6oBaHUN, yCTaHOBIEHHbIX

B cooTBeTCTBUM 4. 3 cT. 6 PepepanbHoro 3akoHa Poccuiickon Pepepaummn «O nepcoHanbHbIX
AaHHbIx». B cnyyae yctaHoBneHus baHkoM dakTa HenpaBoOMepHOM UK criy4aliHoOM rnepepaym
(NpepocTaBneHus, pacnpocTpaHeHUs, AOCTyMa) NepCcoHasbHbIX AaHHbIX, MOBEKLUe HapyLleHne
npaB cy6beKTOB NepcoHasibHbIX AaHHbIX, BaHk 06593aH ¢ MOMeHTa BbISIBJIEHUS TaKoro

nHumpeHTa yBegomutb KnneHTta no nio6omMy ns nmetomxcs kaHanos o6MeHa nHbopmMaunen B
yCTaHOBJIEHHbI€ 3aKOHOM CPOKM.

O6paboTka [NepcoHanbHbIX AaHHbIX ocyliecTBnseTca BaHkoM c cobnogeHemM TpeboBaHUs
K 3awmTe o6pabaTbiBaeMbIX MePCOHasIbHbIX AaHHbIX, yCTaHOBIEHHbIX CT. 19 depepanbHoro
3akoHa oT 27.07.2006 N2 152-P3 «O nepcoHanbHbIX AaHHbIX».

KnueHT BnpaBe B nMcbMeHHON PpopMe Ha ByMaKHOM HOCUTee HarnpaBuTb 3asiBfieHne 06 oT3bIBe
npepocTaBneHHbIX [lepcoHanbHbIX AaHHbIX B CPOK He paHee, YeM 3a 30 (TpupuaTb) kaneHaapHbIX
AHen fo npepgnonaraeMol AaTbl 0T3biBa [lepcoHanbHbIX AaHHbIX MO afpecy MecToHaxoxaeHus baHka.

OT3biB KnueHToM cornacus Ha 06paboTky, MCNoNb30oBaHMe U XpaHeHue [NepcoHanbHbIX
OaHHbIX, NONTy4YeHNe KOTOPbIX HEOBXOAUMO UK XenaTeslbHO A8 LOCTUXEHUS yKa3aHHbIX

B [loroBope uenew, BkioYvas, 6e3 orpaHnyeHus, cnegyowmmm cnocobamm: céop,
cucTeMaTusaums, HakornseHme, XxpaHeHne, yTouyHeHue (obHoBneHne, UsSMeHeHme),
ncnonb3oBaHWe, NpefocTaBneHne, LOCTYN, Nepenaya, ob6esnmdmBaHmne, 6nokmpoBaHme,
YHUUYTOXEHME, TPaHCrpaHnyHas nepepaya, a Takxe ocyLecTBIeHME No6biX MHbIX [EeNCTBUN

c npepocTaBneHHbIMU KnneHToM lNepcoHanbHbIMW [aHHbIMW C YHETOM AENCTBYIOLLLENO
3aKkoHopaTenbCcTBa, a paBHO oT3biB KnneHToM cornacumsa Ha ncnonb3oBaHme lNepcoHanbHbIX
AaHHbIX, NepefaBaeMbix baHky Ans focTUXeHUs, NpeAyCcMOTPEeHHbIX [LloroBopoMm, Lienen
TpeTbeMy nmuy (B TOM YuMcCre He KPeAUTHON, He6aHKOBCKOM opraHM3aLmn, a Takke UX areHTam
M VIHbIM YMOJTHOMOY€EHHbIM NTNLLaM), PaBHO KakK Npu MpUBAEYEHUN TPETbUX JIULL K OKa3aHUIo
ycnyr B yka3aHHbIx Lensax (napTHepaMm BaHka) c npepgocTaBneHneM npaBa Ha 06paboTky
nepepaBaeMbix [NepcoHanbHbIX faHHbIX 6€3 NoNy4YeHUs AOMNOSIHUTENIbHOIO COrnacusi, MoXeT
SIBNATbCS OCHOBaHMEM A5 MpeKpallLeHUs/NMpuocTaHoBeHUs oka3aHus yenyr BaHkoM B pamkax
[oroBopa, Tak kak 3aTpyaHsaeT/genaet HEBO3MOXHbIM UCMOJIHEHME cTOpoHamMu [loroBopa.

O npekpalyeHun/npruoctTaHoBNeHUN okasaHua ycnyr, BaHk yBegomnsaeT KnneHTa nobbiMm(-mMn)
M3 npeaycMoTpeHHbIx [paBunamm cnoco6oB, Mo CBOEMY YCMOTPEHMUIO.

Jlio6ble 3asBneHus, ysegomMneHuns, CoobLLeHns, 3anpochl, npeanmcanms, TpeboBaHus, N UHble
FOpunanyeckun 3Ha4YnMble COOBLLLEHNS N SNTEKTPOHHbIE [OKYMEHTbI, UMEIoLLME BUA, KakK AOKYMEHTA,
COBEpLUEHHOro ¢ cO60AEHNEM MNCbMEHHOM POPMbI, TaK U BUF, MPOCTOrO 3/1€KTPOHHOIO
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2.39.

2.40.

CcoOobLLEeHMs, He MOANMUCAHHOIO 3/TIeKTPOHHOM NOoANMCHIo, HanpasnseMble BaHkom KnneHTy,
npusHaloTcs CTopoHaMu IOpUANYECKMN 3HAYUMbIMU, OTMPaB/IEHHbIMW HaAaiexalmMmMm obpasom
n ncxogsawmmm ot BaHka, ecnu Takmne coobLLeHNsa 1 3N1EeKTPOHHbIE [OKYMEHTbI OTrpaBsieHbl

€ ucnonb3oBaHMeM npepocTaBneHHbIx KnneHToM KOHTaKTHbIX AaHHbIX:

— nocpeacTeoM Cucrtembl «bnaHk» — B BUAE NPOCTOro a/IEKTPOHHOIO COOBLLEHMS,
HanpaBneHHoro BaHkoM KnneHTy ¢ ncnonb3oBaHMeM KOMMYHUKaLMOHHOIO dyHKLIMOHana
nn4yHoro kabuHeTta Knnenta B Cucteme «bnaHk», Bkntovas HYat (npyMeHnmo ans
HanpaeneHusa KnueHTy KOpupanveckm 3Ha4YUMbIX COOBLLLEHUN U 3NEKTPOHHbIX AOKYMEHTOB).
NHdbopmMaums, ykasaHHas B 9/1IeKTPOHHOM coobuieHnn BaHka KnuneHTy, ctaHoBUTCS
obs3aTenbHOM ansa KnveHTa v Bne4veT lopuamyeckme nocneacTBus ¢ faTbhl pasMeLleHns
nHdpopmMaLum B nM4HOM kabuHeTe B Cucteme «BnaHk»;

— MNOCPeACTBOM Te/IEKOMMYHMKaLMOHHbIX KaHanoB obLiero goctyna (B ToM 4yncne
nocpenctsoM CMC-coo6uieHunin);

— MOCpPEeACcTBOM 3J1IEKTPOHHOM MOYThbI, CBEAEHUS O KOTOPOW npepocTaBneHbl baHky KnneHTom
rnocpeacTBOM KOMMYHUKaLMOHHOIO dyHKLIMOHana nnM4Horo kabunHeta B Cucteme «bnaHk»;

— MOYTOBbIM OTMNpPaB/IEHUNEM.

Mpwv HanpaBneHnn BaHkoM KnveHTy AOKYMEHTOB NOCPEACTBOM KOMMYHUKaLMOHHOIO
dyHKLMOHana nM4Horo kabuHeta B Cucteme «bBnaHk», Tpebylowmx NnoaTBEPXAEHMUSA
cofepXallnxcsa B HUX CBEOEeHU M, Takme [OKYMeHTbl noanucbiBaloTcsa KnMeHToM DneKkTpoHHOMN
noanucbto n/unu yagoctosepstoTtca geHTudumkatopom KnmeHTa. YBegomneHus, coobLieHus,
3anpochl, npegnucaHus, TpeboBaHuUs, N MpoYmne AOKYMeHTbl, HanpaBnseMble KnneHTom

B BaHk, copepxaliume BonensbsasneHue KnneHTta, B TOM 4Yucre, OTBETbl Ha YBEAOMIIEHUS,
3anpochl, NpefnmMcaHus, pacrnopsxXeHus U nHble cooblueHus, asnatoTcsa KOpugnydeckmn
3HaYNUMbIMW COOBLLEHUSMU U JOMXHbI HanpaBnaTbcs KnmeHTom B BaHk ¢ ucnonbsoBaHueMm
KOMMYHUKaLMOHHOIro dpyHKLMOHana nudHoro kabuHeta Knnenta B Cucteme «bnaHk».

NHdopmuposaHue KnmeHta BaHkoM o0 coBepLueHnM onepaunii C UCMOoNIb30BaHUEM 31EKTPOHHbIX
cpepncTB nnaTexa/npu okasaHum ycnyr B pamkax Jorosopa:

2.40.1. KnueHT, npucoepmHssicb kK HacToswmM [NpaBunam, fjaeT sBHOe cornacune Ha nonyyeHue
oT Banka CMC u (unn) Push-yBegomneHuit, cooBLLeHUI Ha NMpeaocTaBieHHbl KnMeHToM
agpec a5eKTPOHHOW MoYTbl, COOBLLEeHMN HanpaBnsieMbix BaHKOM B NMUYHbIN KabUHeT
B CucteMe «BnaHk», a Takxe COO6LLEHUNM, HanpaBisieMbIX MOCPEACTBOM MECCEHAXEPOB
M MHbIX CPEeACTB KOMMYHMKaLLUK, coaepxallmx nHpopmaumio ot BaHka, B ToM uncne,
HO He orpaHuYMBasiCb, OAHOPa30Bble KOAbl, UHPOPMALMOHHbIE COOBLLLEHNS 06 NBMEHEHNSAX
B [MpaBuna, MHbopMaLMOoHHbIe coobLLeHns 06 nameHeHusx Tapndos BaHka,
MHPOopMaLMOHHble coobLeHns o6 onepauusax no Cuety KnneHTa, nHpopmaLMOHHbIe
coobueHunsa o 3agonmkeHHocTn KnnenTta nepepn BaHkoM, o TpeboaHuax k CueTty KnneHTa,
nocTtynueLnx B BaHk, MHDOpMaLMOHHble coobLLeHNs 06 akLMax, NpoBoaMMbIX BaHkom,
peknaMHble coobuieHns BaHka, 1 BblpaxaeT cBOe corfiacue Ha npepocTaBneHme baHkom
nHdopmMaL M, cocTaBnsole 6aHKOBCKYIO TaliHy, B TOM YMCJIe MepCcoHasibHble faHHbIe,
copepxalimecs B NpeAcTaBfeHHbix B BaHk AokyMeHTax, AOIKHOCTHbBIM NinLaM 1 paboTHUKaM
BaHka B cOOTBETCTBMM C UX [OMKHOCTHbIMU 06513aHHOCTAMU, NpepacTasuTento KnmneHTa,
a TakXe ornepaTopy NMOABUXHOM CBA3W, o6cnyxuBatoLweMy baHk, 1 (nnm) opraHnsaumu,
npepocTaBnsowen baHky TenemMaTnyeckume ycnyru cBasv/MHOMY NnLy, okasblBatoLeMy
BaHky ycnyru no npuemy / c6opy, obpaboTke, xpaHeHU o, nepepade / pacchblinke, [OCTaBke
nHdopmaumm nocpeactsoM CMC/Push-coobLieHunit, coobLyeHUM Ha NpeaoCcTaBNeHHbIN
KnueHToM apgpec sanekTpoHHOM NoyThl. B Liensix npoTnBogeicTBUs: OCYyLLECTBIEHNIO
nepeBOAOB [EeHEXHbIX CPEACTB 6e3 cornacus KIImeHTa, HeCOBEPLLUEHHONETHUN
KnunenT npepoctaBnaet BaHky HeobxoauMble MNepcoHanbHble n KoHTakTHble faHHble
poauTens (-nek) (yCbIHOBUTENS, MONe4YUTeNs) AN NX yBEOOMIEHUS O MPefoCTaBIeHUN
HecoBepLUEHHOIETHEMY KITUEHTY 3/IeKTPOHHOIO CpeACcTBa nyaTexa, 0 CoBepLUaeMbiX
yKasaHHbIM HeCOBEPLLEHHONIETHUM K/TMEHTOM OnepaLusaix C UICMOSIb30BaHNEM 3N1EKTPOHHbIX
CpeAcTB nnaTexa.

2.40.2. BaHk ocyuwecTBnseT yBegomneHmne KnneHta o6 onepauusax/ycnyrax B pamkax Jorosopa
npuv nomowm otnpaekn CMC vnun Push-yBegomMneHuii, nyTeM oTnpaBKy COOBLLLEHU
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Ha appec 3/1eKTPOHHOM MNOYTbI U NyTeM nHdopMupoBaHus KnveHTa B IMYHOM kabuHeTe
B Cncteme «BbnaHk».

OTnpaBka KnneHTy coobleHnit Ha agpec anekKTPOHHOM NoYThbl ocyliecTBnseTca baHkowm,
ecnu KNMeHT He OTKIIo4YNI OTNpaBKy COOGLLEeHUM Ha afpec 3N1eKTPOHHOM MNOYTbI B IMHHOM
kabuHeTe B Cucteme «BnaHk».

CMC-uHdpopmMupoBaHue Ha HoMep MobunbHoro TenedoHa KnmeHTa ocyuiecTensieTcs
BaHkoM B cnyvae, ecnu Takas ycnyra npegycmotpeHa Tapudammn baHka n Bxogut

B MOAKJTIOHEHHbINV U onnadeHHbIn KnnenTowm MakeT yenyr / Mopnucky. BaHk npuctynaet

K okazaHwuto ycnyr Knmenty no CMC-uHpopmuporaHuio KnmeHTta He nosgHee gHSA
crnepytoLLero 3a AHeM MogKIloYeHNs yCryru.

Mpu nopkntoveHun yenyrn « CMC-nHdopMurpoBaHue» oTnpaeka Push-yBegomneHuin

He ocyuwecTBnaeTcs baHkowm. MNpu nogknodeHun KnneHtom Push-yBegomMmneHunia,
otnpaBka CMC He npoussogutcsa BaHkom.

BaHk cunTaeTcsa ocyuiecTBMBLUMM MHPOpMUpoBaHme KnneHTa 06 onepaumsax

Mo cyeTy/cyeTaM B Cry4dasix, Korga Takoe MHGoOpMMpoBaHuMe sBnseTcs oba3aTenbHbIM

B COOTBETCTBUM C AeNCTBYIOLMM 3aKOHOAATEbCTBOM MPU HanpaeneHUn

W pasMeLL,eHUN COOTBETCTBYIOLLMX CBEAEHUN XOTS 6bl OfHUM N3 Croco6oB,
yCTaHOBJIEHHbIX YCNOBMAMKW HacToswero [loroeopa.

2.40.3. Mpwu nopgkntoyeHnn Knnentom yenyrn « CMC-nHbopmmnposaHme» baHk HanpasnseT
KnueHTty cnepytouyto nHpopMaLmio: COOBLLEHUS O MPUXOAHbIX U pacXofHbIX ornepaLmsax
Mo cyeTy; NoakJtoyeHmne/oTKnoHYeHNe/MpMocTaHoOBIEHNE/BO30BOHOBIEHME OMNLUN
WK yCcnyru; oTCyTCTBME CPeACTB OJ19 COBEPLUEHUS niaTexa; CnmcaHne KOMUccuu;

06 orpaHuU4YeHUn JoCTyna B NINYHbIY kKabuHeT B CucTeMe «BnaHk»; 0 3aKpbITUKN CHETa;
Ccoo6LLeHMs onepaumsaM C KapTol U O ee NnepeBbinycke/61o0KkMpoBKe/pa3bioKMpoOBKE;

O MOCTYMJIEHUM COOBLLEHUN B NTNUYHbIN KabnHeT B Cnucteme «bnaHk».

BaHk BrnpaBe B 04HOCTOPOHHEM MOPsiAKE BHOCUTb U3MEHEHUS B BULObI, MepeYeHb
coobueHnin, HanpaenseMbix KnveHTy 6e3 npepBapuTenbHoro yeegomieHuns KnvenTa.
MepeyeHb coobLeHM, yKka3aHHbIX B HACTOSILLEM MYyHKTE HOCUT MH(POPMaLMOHHbIN
XapakTep 1 He ABMSeTCS ncHepnbiBaloLWMM. VI3MeHeHMs Konn4yecTBa, coaepXaHus,
BUOOB cOO6LEeHUN, HanpaensaeMbix KnneHTy BaHkom, He iBNAeTCs OCHOBaHUEM

A9 nepepacyeTa KoMuccum, Banmaemon BaHkom 3a okasaHue ycnyru no CMC-
UHPOpPMUpPOBaHMIO.

2.40.4. CoobuweHus B popmate CMC/Push-yBegomneHuin Ha Homep Mo6unbHoro TenedoHa
cynTaloTCca Hagnexawmm obpa3omM oTnpaBieHHbIMU U UcxoasawmMm ot BaHka, ecnn
OHU HanpaeeHbl HAa HoMep MobunbHoro TenedoHa, ykasaHHblI KnneHToMm B CucTeme
«BnaHk» / B 3agBneHnn o NpucoeguHeHnn, UCrnosib3yemMble Ans ayTeHTUdmnKaumm
B Cncteme «bnaHk».

2.40.5. JocTaTo4HbIM foKa3aTeslbCTBOM Hagnexallero HanpasneHus baHkom yBegomneHus B Buge
nvceM Ha agpec anekTpoHHoM no4vtel, CMC/Push-yBefomMneHnin aBnsitoTCs 31eKTPOHHbIe
LOKYMEHTbI, B TOM 4YMCrle, pacrnevaTaHHble Ha 6yMaxXHOM HocuTene, 3 6a3bl faHHbIX
COOTBETCTBYIOLLMX CEPBEPOB, MPOTOKOJIbI OTNPaBKM COOBLLEHUN, dalinbl C OTHeTaMuU
06 oTnpaBke, B TOM YMCe, XpaHSLLMecs Ha XeCTKMUX Juckax (cepsepe) KoMmnbioTepa (MHOro
NporpaMMHO-TEXHMYECKOrO CPeACcTBa), C KOTOPOro OCYLLEeCTBANOCh CO3AaHne NMcbMa
Ha agpec aneKTpoHHoM no4yTbl / oTnpaBka CMC-coo6leHuns / oTnpaBka Push yBegomneHus.

2.40.6. KnuneHT, ncnonbsys pyHKLUMOHanN nnmdHoro kabuHeta B Cucteme «bnaHk» BnpaBe
OTKa3aTbCs OT MOJIyHYEeHUS ONpPeAeeHHOro nepeyHs MHPopMaLLnmK, yka3aHHOM B IMYHOM
kabuHeTe B Cucteme «BnaHk».

Ecnn KnueHT oTkasancsa ot nHbopMmrpoBaHus 06 onepaumsax no cHeTy n takoe
VHbOPMUpPOBaHMe aBnseTCA 06si3aTeNbHbIM B COOTBETCTBUM C AeMCTBYIOLLUM
3aKoHO[aTeNbCTBOM, TO KNIMEHT caMOCTOATENIbHO HECeT PUCKM, CBSA3aHHbIE C TaKUM
oTka3oM. KNMeHT, B faHHOM crly4yae o683aH eXeQHEBHO OCYLLEeCTBISATb BXOA, B JIMYHbIN
kabuHeT B Cucteme «bnaHk» A8 NonyyYeHUs BbIMUCKN MO CHETY, NMONyYeHUss CBEA,EHNN
06 ocTaTke Ha cHeTe M COBEpPLLUEHHbIX OornepaLmsx.
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2.40.7. KnueHT 0653aH CBOEBPEMEHHO U B MOJSIHOM pa3Mepe onsadymBaTb BaHky KOMUCCUOHHOE
BO3HarpaxpaeHue 3a okazaHue Yenyrn «CMC nHopmupoBaHmer.
B cnyyae nameHeHnss aboHeHTCKOro HoMepa, NpekpaLleH1s NOJIHOMOYMIN NpepcTaBuTeNs
KrnneHTa, aBoHeHTCKUIM HoMep KoToporo ykasaH KnneHToM B 3asiBNeHUN Ha MPpUCOefUHEHNe
K ycnosusam [JoroBopa, yTepu nnm Kpaxm cotoBoro TenedoHa KnveHTta, BO3HUKHOBEHNMU
VHbIX 0B6CTOATENbCTB, B pe3ynbTaTe KOTopbiX Nepepasaemas BaHkoM B pamkax [Jorosopa
MHpOopPMaLUS MOXeT CTaTb [OCTYMHOW HEYMOTHOMOYEHHbIM NINLLaM, He3aMe[INTeNIbHO
(He Nno3pHee paboyero AHs, cneayoLLero 3a AHeM BOSHUKHOBEHUS COOTBETCTBYIOLLMUX
obcToATeNnbCTB) yBeAoMnTb 06 aToM BaHk nyTem npeactaBneHuns B BaHk 3assneHus
O CMeHe HoMepa MoGUbHOro TenedoHa rno cooTeeTcTByOLWEN Ppopme BaHka.

2.40.8. BaHk MeeT NpaBo B OAHOCTOPOHHEM MNOPSAKE MPUOCTaHOBUTb okasaHue KnneHTty
Yenyru « CMC-uHdopmMumpoBaHmne» / oTnpaBKy COO6LLLEHU Ha aapec 3/IeKTPOHHOM MoYThbl/
oTnpaBKky Push-yBegomMneHui ans npoBegeHUs TEXHUYECKUX (pernaMeHTHbIX) paboT
6e3 npepBapuTenbHOro ysegomnerHus KnmenHra.

B naHHoM cny4ae nHpopmmpoBaHmne KnveHTa ocyuiectenseTcs B IMYHOM KabuHeTe

B Cucteme «BnaHk».

O cpokax npuocTtaHoBneHus BaHk yBegomnsaet KnueHTta B In4HOM KabuHeTe

B Cucteme «Bnank».

lNprnocTtaHoBNeHMe okasaHUs yCnyr B COOTBETCTBUM C HACTOSLLUM MyHKTOM He siBnsieTcs
OoCHoBaHueM ans BosBpaTta KnrMeHTy KOMUMCCUOHHOIO Bo3HarpaxaeHus 3a Yenyry «CMC-
MHpopMUpOBaHMEN.

BaHk nmeeT npaBo npekpaTuUTbh/MpruocTaHOBUTL okasdaHue KnmneHty Yenyrn « CMC
MHPOPMUMPOBaHME» B CllyHae HeA0CTaTOYHOCTU AeHeXHbix cpencTB Ha CueTe/CyeTax,
oTkpbITbiXx KnneHTy B BaHke, Ans onnaTbl KOMUCCUMOHHOIO BO3HAarpaxaeHus 3a okasaHue
Yenyrn « CMC-nHbopMupoBaHme.

2.40.9. BaHk He HeceT OTBETCTBEHHOCTM 3a pasrialleHue HdopmMaLmm, cocTaBnsoLwen
6aHKOBCKYIO TallHy, B TOM YMCJ1e MepCOHalbHbIX JaHHbIX, COAepPXaLlLnxcs
B NpencTaBneHHbix B BaHk gokyMeHTax npu nHpopmmposaHumn Knmenta BaHkom
O coBepLUEeHMN onepaLMii C UCMOosIb30BaHNEM SNIEKTPOHHbIX CPEeACTB nnaTexa/
O NMpeaoCcTaBNEHUM YCIyT B paMKax JOroBopa KOMIMIEKCHOro 06CnyXnBaHus B cy4dasx,
Korga Takasi MHpopMaLms cTana focTyrnHa HeyNnosIHOMOYEHHbIM JiMLaM, B HaCTHOCTH,
HO He OorpaHuU4MBasChb, B ClIeAyoLMX CryYasx:
— yka3saHus KnmeHToM HeBepHOro aboHEeHTCKOro HoMepa/agpeca 3/1eKTPOHHOM MoYThl;
— nepepayn KnmeHToM nonyyeHHoM MHPOopMaLIMM HEYNMOTHOMOYEHHbIM NULaMm;
— HapyweHusa KnneHTom npaBun 6e3onacHoOCcTM ncnonb3oBaHus KapTbl, ycTaHOBMEHHbIX
HacTosawwumm MNpaBunamu, B Tom Yyncne npaeun nepepayvm KnneHtom Kaptbl 1 napons
OT Hee TpeTbUM NnLam;
— Mo BMHE onepaTopa CBA3Y;
— HEeWCTOJNIHEHUS TN HECBOEBPEMEHHOIO ncnosniHeHus KnneHToM o6a3aHHoCTeN
rno Joroeopy;
— nepepayn KnneHToM MobunbHoro TeniedoHa / naposs oT [ocTyna 3/1eKTPOHHOM
no4YTe HeYNosIHOMOYEHHOMY JINLLY;
— Kpaxu unm ytpatbl Mo6unbHoro tenedpoHa KnneHtomM, aBoHEHTCKMN HOMEP KOTOPOro
ykasaH KnueHtom B 3agBneHumn, HanpaeneHHoM B BaHk;
— WHbIX @HaNIOrNYHbIX Clly4YasXx.

2.40.10. BaHk He HeceT OTBETCTBEHHOCTU 3a HEMoNy4YeHNe/HeCBOEBPEMEHHOE MoJly4YeHue
Knuentom CMC-coo6bueHunii / Push-yBegomneHuin / coobLieHUn Ha agpec 3N1eKTPOHHOM
MOYTbl, @ TAKXe 32 BO3MOXHbI€ Y6bITKU U MHble HEGNaronpusaTHble MOCNeAcTBUSA
ons KnueHTta, B 4YaCTHOCTU, HO HE OrPaHUYMBasACH, B CNIeAYOLUX Clly4asX:
— MopTaTuBHOE ycTponcTeo KnneHTta He nopgaepxunsaeT dyHkUnn CMC-coobLeHni,
TEXHUYECKN HEUCTIPABHO;
— nepepada CMC-coobLeHuni He BXOAUT B MepeYveHb yCryr, oka3biBaeMbix KnneHTy
o6CcnyXMBaloLKWM ero ornepaTopoM CBA3Y;
— yka3zaHus KnmeHToM B 3aaBfeHUN, HanpaBieHHoOM B BaHk HeBepHOro aboHeHTCKOro
HoMepa MobunbHOro TenedoHa / appeca 3/1eKTPOHHOM noyThl KnneHTa;
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— TeXHUYEeCKMX HEUCMNPAaBHOCTEN B ceTaX CBA3U / 060pyaoBaHUs oNepaTopoB CBA3MU
M cepBMUCax NpoBangepoB; NepepbiBOB B 0GCIyXVBaHUN ONMepaTopOB CBA3U
M NMpoBanaepoB;

— HeucnonHeHus / HeHagnexauiero ncrnosHeHus KnveHTom obsa3aTenbCcTB nepeq,
o6cnyxmBaloLWmMM ero onepaTopoM CBA3U, B HaCTHOCTHU, B Crlydae NPOCPOYKM onnaTbl
ycnyr onepaTtopa CBs3u / Hann4mnsa 3af0/IXXKEHHOCTU Nepep onepaTopoM CBSA3U, UHbIX
aHaNornYHbIX Cry4yasx;

— Kpaxu unu ytpatbl [opTaTnuBHoro yctponcTea KnmeHTa;

— nepepayu KnueHtom MNopTaTUBHOro yCTpoMcTBa HEYNMONMHOMOYEHHOMY JINLLY;

— OTKJItoYeHusa TenedpoHHoro annapaTta KnmeHTa nnm ero HaxoXAaeHUs BHe 30Hbl
[OEeNCTBUSA CETU CBA3MU;

— HEeUCMOJIHEHUS U HeHaa lexallero ucnonHeHus KnneHtom obasaHHoCcTEN,
NMpPenyCMOTPEHHbIX HACTOSILLLUM A,0FOBOPOM;

— MHbIX @HaNor4YHbIX Cry4vasx.

2.41. Puckun Henony4veHusa KnmeHtoMm yBegomMneHus, coobLieHmns, 3anpoca, npegnnucanus, TpebosaHus
M MHOIO AOKYMEHTa, HarnpaBneHHoro BaHkoM no6biM cnocoB6oMm, NpeayCMOTPEHHbBIM
n.2.38 1 n.2.40 HacToswmnx NpaBun, cBA3aHHbIE C HENCTONHEHMEM HanpaBreHHoro baHkom
yBegoMiieHuns1, coobLueHums, 3anpoca, NnpegnucaHus, Uanm MHoro TpeboBaHUsa U UHOTO AOKYMEHTAa,
BK/IlOYas NpaBoBble NocnencTeus, HeceT KnuneHT.

2.42. KnueHT BnpaBe o6paTtuTtbcs B BaHk ans coBeplueHns 6aHKOBCKMX onepaumi u (Mnm) noayveHus
nHdopmaunm no Cyetam AUCTAHLNMOHHO N COBEPLUEHUS UHbIX AENCTBUMN, CBA3aHHbIX
c obcnyxuBaHueM KnueHTa.
MNpw aTom BaHk ocywecTBnaeT AyteHTudukaumio KnveHTta cnegyowmmm cnocobamu:
— npw nuyHon BcTpede KnuneHTa ¢ npepctaButenem bBaHka;
— Npwu coBepLUeHMMU onepaumii u obpalieHun B baHk yepes Cuctemy BO;
— npwu obpalieHum KnneHta B BaHk no TenedoHHOMY 3BOHKY UM BUAEO3BOHKY. 3anmcu
TenedoHHbIX pa3roBOpoOB 1 BUAEO3BOHKOB ¢ KnneHToM coxpaHstoTcsa B baHke;
— npwu obpalleHum KnneHTa nocpeacTBOM MeCCeHOXEPOB U UHbIX CPeACTB KOMMYHMUKaLLNK,
ecnu KnueHT Bbipa3unn cBoé cornacue.

2.43. AyTeHTudukaumsa KnmeHta ocyLLecTBASETCS C MOMOLLbIO OAHOMO UM HECKOJIbKMX MapaMeTpoB:
coBnafeHnn NacnopTHbIX AaHHbIX Blafenblia c4HeTa unm gosepeHHoro nuua, Kogosoro cnoea
n ABTOpM3oBaHHOIro HoMepa TenedoHa.
BaHk MoxeT npuMeHsaTb ana AyteHTudmkauma KnneHta nHble napamMeTpbl (yTOUYHSIOLLLME BONPOChHI
O nepcoHarnbHbIX AaHHbIx KnneHTa, paHee npepocTaBneHHbix KnueHTom B BaHk 1 cogepxalumxcs
B 6a3e gaHHbix BaHka, a TakXe yTo4HsoLWwmMe Bonpochl GUHaAHCOBOFO U HePUHAHCOBOIO XapakTepa
OTHOCUTESIBHO ornepaLunii, coBepLueHHbIX KnneHToM B paMkax [JoroBopa), ecnu B npoLiecce
AyTeHTndmkaumnsa KnmeHta BO3HUKIIM MOJO3PEHNS O BO3MOXHOM KOMNpOMeTaLum faHHbix KnveHTa.

MyHkT 3. NpaBa un o6a93aHHOCTU

3.1. BaHk o6sizyeTcs:

3.1.1.  OTkpbiTb KnueHTy BaHkoBckui cueT 1 ocyuecTBnsATb Onepaunn no CueTy B nopsifke,
npenycMOTPeHHOM AeNCTBYIOLWMM 3aKkoHoaaTenbcTBoM Poccuiickor Depepauun,
HacTosiwmmum MNMpaBunamu, B cooTBeTcTBUM C Tapudamm BaHka.

3.1.2. 3BauncnaTtb nocTynuBLUME AeHeXHble cpeacTBa Ha CueT KnueHTa He nosgHee gHs,
crnepytouiero 3a gHeM nocTynsieHms B BaHk cooTBeTCTBYIOLWEro NaTeXHOro AOKyMeHTa,
3a UCKJIIOYeHNEeM cry4daeB, NpeaycMoTpeHHbIx n.3.2.21 HacTosawwmx Npasun.

3.1.3.  OcyuwecTtBnatb nnatexun co Cueta KnveHTa B nopsiake noctynneHus PacnopsxeHui
KnueHTta n opyrnx 0oKyMeHTOB Ha cnucaHue (kafneHgapHas o4epenHoCTb), eCnv UHoe
He NpefyCcMOTpPeHO 3akoHoaaTebcTBOM Poccuiickor Depepauun.
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3.1.4.

3.1.5.

3.1.6.

3.1.7.

3.1.8.

3.1.9.

3.1.10.

MNcnonHate PacnopsxeHunsa KnueHTa Ha cnncaHue feHeXHbIX CPeACcTB, HE Mo3aHee
criefyloLero onepaumoHHOro AHS, CNeayoWero 3a AHeM nofy4YeHns COoTBETCTBYOLLErO
PacnopsxeHua KnvueHTa.

O6ecneynBaTb NpUeEM W BblAayy HalMYHbIX AEHEXHbIX CPEACTB MO Pacropsi>KEHMUIO
KnueHTa B cny4asax n nopsigke, ycTaHOBIIEHHbIX 3aKoHogaTenbCcTBOM Poccuiickon
depepauymu, HopMaTUBHbIMU akTaMu LleHTpanbHoro 6aHka P®D v HacToAwmMMHM
MpaBunamu. Npun sTom BaHkoM He NpepocTaBnaeTCcs ycnyra no Nony4eHumio

U/ BHECEHUIO HaNMYHbIX AEeHEXHbIX CPeacTB Yepes kaccy baHka.

BbigaBaTb Bbinvcku no CueTty KnmneHTy nnm ero AonxHbiM 06pa3oM ynoTHOMOYEHHOMY
npencTaBMTENIO He No3aHee criefytollero AHsa nocne nposeneHnsa Onepaunn no Cuerty.

OCyu.l,eCTBJ'IFlTb KOHTPOJIbHbIE CIDYHKLI,MM, BO3JIOXEHHble Ha baHk B cooTBeTCTBUMU
C AelcTByOLWMM 3akoHoAaTenbcTBOM Poccuinckoit Pepepaumm.

CoxpaHaTb TaHy BaHkoBckoro cyeta 1 Onepauunii no CyeTy B COOTBETCTBUM
c AelicTByOLWMM 3akoHoAaTenbcTBOM Poccuinckoit Pepepaumm.

NHdbopmupoBaTb KnneHTa 3a 3 (Tpun) paboudnx oHA 06 oTMeHe U USMeHEHUN 6aHKOBCKUX
ycnyr, HacTosawmx Npasun n Tapudos Ha ycnyrmn BaHka nyTem pasmelleHuns
cooTBeTCcTBYOLWEN NHDOPMauum Ha cTeHaax B OnepaunoHHoM 3ane baHka

u (nnn) Ha canite baHka.

OcyuwecTtBnsATb 06cnyxunBaHne KnneHTta, pykoBoACTBYSICb NpaBuiaMm n TpeboBaHUaMM,
yCTaHOBJIEHHbIMW [eCTBYOLWNM 3aKkoHopaTenbcTBOM PD, HOpMaTUBHBIMU akTaMu

BaHka Poccun, BHyTpeHHUMM pernameHTamu, npaBunamMm, MHCTpykLumammn Banka, a Takxe
rnonoxeHusamun [lorosopa, a KnueHTt o6a3aH cobniopaTtb NpaBuna, [Jorosop, onnadveaTtb
ycnyru BaHka B pa3mepe, yctaHoBneHHoM Tapudamu BaHka 1 B nopspke, ycTaHOBEHHOM
Horosopom.

3.2. bBaHk umeeT npaBo:

3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.2.6.

OvkasaTtb KnveHTy B npoBefeHUn onepawumin, B TOM YNCIe — MO BblAavye HannyHbIX
OEHEeXHbIX CPeACTB, UM B MPUEME MIaTEeXHbIX [OKYMEHTOB NPU UX HEHaA1eXalleMm
odopMIIeHMN, a TakXe B cllyHae oTCyTCTBUS Y BaHka BO3MOXHOCTU NMpoBefeHUs
ornepauunmn ns-3a genctenin (6espencTeuin) / pelieHnn 6aHKOB-KOPPECNOHOEHTOB

u (MNN) MHBIX TPETbUX NUL,.

B cny4yasx, npenycMOTpeHHbIX OeCTBYOLWMM 3aKkoHogaTenbcTBoM Poccuiickon
®epepaumn n HacToswmMn MNpaBunamm, NPon3BOANTL cnncaHme cpepacTs co CueTa
KnneHTta n npuoctaHasnueaTb onepauunm no Cuety 6€3 AOMNOSIHUTENBHOIO Cornacus
n (Mnun) pacnopsixeHmnsa KnneHTa.

B opHOCTOpOHHEM Nopsifke BBOAUTb, OTMEHATb U M3MeHATb Tapudbl BaHka, yBegomuns
KnueHTta B nopsiake, npeaycMoTpeHHOM HacToswmummy NpaBunamu.

B 6eccnopHoM nopsinke 6e3 AOMNONHUTENbHOrO pacrnopsixeHunsa KnneHTta cnmucbiBaTb
neHexHble cpeacTBa co Cueta KnueHTa B cnepytolmx crydasx:
— Mpu 06HapPyXeHUUN TEXHUYECKOWN NN CHETHOM OLLINGKY;
— NPV NPoBeAEHNN KOHBEPCUOHHbIX OrnepaLuii;
— Bonnaty ycnyr baHka no [lorosopy cornacHo Tapudam, Npasunam v nHbiM
cornaweHmnamMm CTopoH;
— B WHbIX CllyYasX, NPeAyCMOTPEHHbIX AENCTBYIOLWMM 3aKoHogaTebcTBoM PO.

MpuBnekaTb Apyrune 6aHkn Ana ncnonHeHus pacrnopsixeHuii Knuexta. Mpu atom
BaHk HeceT OTBETCTBEHHOCTb HEMOCPEACTBEHHO 3a CBOU AENCTBUS MO UCMONTHEHUIO
pacnopsxeHu KnveHTa.

MponsBoAuTb 3a4eT feHexXHbIX TpeboBaHui Barka k KnvueHTy B ycTaHOoBNeHHOM rnopsinke
W B cny4yasix, NpeayCcCMOTPEHHbIX 3akoHodaTenbcTBoM Poccuiickoit Depepauum.
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3.2.7. 3BanpawwuBaTb 1 nony4aTtb y KnmeHTa nobble Heo6xoAMMble [OKYMEHTbI, CBeAEeHUS
U MHdOpMaLMIO B LLeNSIX BbINOJTHEHUS yCnoBui [JoroBopa, a Takxe B LLeNIsX UCMOSTHEHUS
TpeGoBaHWI gencTByoLLero 3akoHogaTenbcTea Poccuiickoit Pepepauunm, Tpe6oBaHum
U pacnopsixXeHU rocygapcTBeHHbIX opraHoB Poccuiickot @epgepaumu, B TOM 4Yuche,
HO He OrpaHU4YMBasCb, UHCTPYKLUW, yKa3aHU, TpeGoBaHu 1 pacnopsixeHuin baHka
Poccuu, npu ycnoeum cobniogeHus nopsiaka, ycTaHOBIEHHOro HacToswmnmuy MNpaBunamm
M felicTByOLWNM 3akoHopaTenbcTBoM PO,

3.2.8. BaHk MeeT nNpaBo C nNpeaBapuTesibHbIM yBeaomneHneM KnmeHta B 0OQHOCTOPOHHEM
rnopsiake n3meHnTb Homep CuyeTa.

3.2.9. OTkasaTb B BbINO/IHEHUM pacriopsixkeHusa KnneHTa o coBepLueHUM onepaLmm
Ha ocHoBaHuM NyHKTa 11 ctatbn 7 PepepanbHoro 3akoHa ot 07.08.2001 . N2 115-P3,
B TOM 4ncne npu HenpepacTasneHun KnneHtom BaHky cBefeHU 1 JOKYMEHTOB, BK/toYas,
ykasaHHble B nN.3.3.8 HacToawmx [Npasun.

3.2.10. OTkasaTtb KnneHTy B npnemMe ot Hero PacnopsixeHunsa Ha nposegeHme Onepauunm no CyeTy,
nepepaHHoMy B BaHk ¢ nomoubo CucteMbl «BnaHk», mognnMcaHHOro af1eKTPOHHOMN
nopnucobto. MNpu aTom BaHkoM MoryT 6bITb NpUHATLI 0T KnneHTa Hagnexalinm obpasom
odOpMIIeHHble pacyeTHbIe [OKYMEHTbl Ha ByMaXHOM HOCcUTerne, conpoBoXaatoLmecs
rnoaTBepXAaloWnMM AOKYMEHTaMN, ABMSIOWMMNCH OCHOBaHMEM COBEPLLEHUS onepaLmu,
c yyeToM Tpe6GoBaHUN AencTByoLWEero 3akoHogatenbctea P® v npun ycnosumn Hanuums
B BaHke ponxHbIM 06pasoM opOpPMIIEHHON KapTOYKKM ¢ o6pasL,aMmn Nognuceit u oTTucka
nevatu KnueHra.

3.2.11. BaHk nMeeT NpaBoO OrpaHM4YnBaThb U MPUOCTaHaBIMBaTb UCMoib3oBaHMe KnneHTom
CucTtembl «BnaHk», Bkntovas pacnopsixxeHune KnneHtom BaHkoBCkMM cHeTOM
nocpencteoMm Cuctembl «bnaHk», B cnyyvasx BoisBneHus baHkom B gesatenbHocTH
KnveHTa nprM3HakoB HEOBbIYHbIX OMepaL Ui U CAeNoK, HeHaanexallero NCMoTHeHUs
KnuneHtoM cBonx obsisatenbcTe no [lorosopy, B TOM YXCIe NPU He NpefocTaBeHUN
W/vnu npegocTaBieHNN He B MOJTHOM o6beMe cBefeHul rno 3anpocam baHka,

c npepBapuTenibHbIM yBegomneHnem Knnernta no Cucteme «bnaHk», a no TpeboBaHuio
YMNOSTHOMOYEHHbIX FOCYAapCTBEHHbIX OPraHOB B C/ly4asX U B NopsiakKe, MpeayCcMOTPEHHbIX
3akoHopaTenbcTBoM PD. B cnyyae orpaHuverHus nnum npnoctaHosneHns BaHkom
ncnonb3oBaHusa KnneHtom Cuctemnbl «BnaHk» B yacTn pacnopsixeHus baHkoBckuM
cyeToM, pacnopsixeHue BaHkoBcknM cyeToM KnneHT ocyuLecTBAsSeT NOCPEeACTBOM
pacrnopsixXeHuii Ha 6yMaxHOM HocuTesne, 0POPMITEHHbIX U NpeAcTaBeHHbIX KnneHTom

B BaHk B cooTBeTCTBUM C TpeboBaHUSMU 3akoHopaTenbcTBa PD 1 HOopMaTUBHbBIX akTOB
Banka Poccun, ycnosuamn [lorosopa u Tapudos.

3.2.12. PacToprHyTb [JOoroBop B COOTBETCTBUU C OENCTBYIOLLUM 3aKOHOAATE/IbCTBOM
Poccuiickon depepaunm n c cobnogeHNeM yCrioBUiA pacTopXeHusl, MPeAyCMOTPEHHbIX
HacTosiwmmum MNpaBunamu.

3.2.13. 3amopaxumBaTb (6510KkMpOBaTbh) AeHEeXHbIe CpeAcTBa UM MHOE UMYLLLECTBO MO OCHOBaHUAM,
npenycMoTpeHHbIM PenepanbHbiM 3akoHOM oT 07 aBrycTta 2001 . N2 115-P3
«O NpoTMBOAENCTBUM Neranmaannm (OTMbIBaHWNIO) JOXOA0B, MONyYeHHbIX MPECTYMHbIM
nyTem, U PMHAHCUPOBaHUIO TePPOPU3Ma».

3.2.14. YcTaHaBnMBaTb IMMUTbI Ha NpoBeAeHue onepaumin B Cucteme «bnaHk».

3.2.15. B uensax npenoTBpalleHns coBeplueHus B oTHolweHn KnmeHTa npoTuBonpaBHbIX
pencTeuin BaHk oTkasbiBaeT B 3a4MC/IEHUN OeHEeXHbIX cpeacTB Ha BaHkoBckui cueT
KnveHTa B cny4asx, korga y baHka nmetoTca nogo3peHus B TOM, YTO coBepLuaemMasi
orepaLlunst MOXeT GbiTb CBA3aHa C HapyLUeHVeM 3akoHogaTenbcTea P®.

3.2.16. B cny4ae nony4yeHus baHkoMm yBegOMIEHUS O MPUOCTaHOBNEHUU 3a4NCIEHNS OeHEXHbIX
cpepncTB Ha BaHkoBckui cyeT KnveHTa — nony4yaTens CpefcTB, COCTaBsSIEMOE NHOM
KpeOuTHOM opraHmnsaumnein, o6cnyxmBaroLLen niaTenblimka — opUONYeCcKoro nmua,
HanpasnsemMoe B BaHk no dopme 1 B nopsifke, ycTaHOB/IEHHbIM HOPMAaTUBHbBIM akKTOM
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BaHka Poccun (panee — YBegomneHne o npocTaHOBIEHUM), A0 OCYLLLECTBEHNS
3a4uncneHns geHexHbIxX cpeacTs Ha baHkoBckui cueT KnneHTa BaHk:

3.2.16.1. npuocTaHaBnMBaeT 3a4MCIIEHNE [eHEXHbIX CPeAcTB Ha BaHkoBckui cueT
KnueHTta no YBegomneHuto o npuoctaHoBneHunu, Ha 5 (MaTtb) pabounx gHen
C MOMEHTa MOJTyYEHUSI TaKoro yBeOMJIeHUS;

3.2.16.2. HezamepnuTenbHo yBepgomnseT KnneHTa, sBnsatoLllerocs nonyyatenem
OaHHbIX OEeHEeXHbIX CPeACTB, O TaKOM NMPUOCTaHOBIIEHMU, @ TaKXe
0 HeobxogMMoOCTU NpefcTaBneHnsa B BaHk JOKyMeHTOB, MoaTBepXOaloLLLmX
060CHOBaHHOCTb MOJTy4YeHUs 3a4nCIieMbIX CPeACTB. Takoe yBegoMIeHne
O NpuocTaHoBNeHUN HanpaenseTcsa KnneHTy kaHanoMm nHpopMmpoBaHus,
npenycMoTpeHHbIM MNpaBunamu.

3.2.17. B cny4ae npepocTtaBneHus KnmeHtom B BaHk OKyMeHTOB, ykasaHHbIx B N. 3.2.16.2
[NpaBun, B TedeHne cpoka, ykadaHHoro B n. 3.2.16.1 MNpaBun, BaHk 3a4uncnaeT geHexHble
cpencTea Ha baHkoBckuit cueT KnuneHTa.

B cnyyae HenpepncTaBneHus Knmentom B BaHk ,okyMeHTOB, ykasaHHbIx B . 3.2.16.2
[NpaBun, B TedeHne cpoka, ykadaHHoro B n. 3.2.16.1 [Npasun, BaHk Bo3BpallaeT AeHexXHble
CpeAcTBa B KPeAUTHYIO OpraHn3aLmio, OT KOTOpPOM Gb1o nonyyYeHo YBegoMreHve

O MPUOCTaHOBEHUU, A1 UX MOCNEAYIOLLEro 3a4NCIeHUs Ha CYeT nnaTenblymka —
topuamn4eckoro nuua.

Takol Bo3BpaT BbaHk ocyulecTBngeT He nospHee 2 ([Byx) paGo4nx fHel nocne nctevyeHus
cpoka, ykasaHHoro B n. 3.2.16.1 [Mpaswun.

B cny4yae nony4eHus BaHkoM YBegoMIeHUs O MPUOCTaHOBIEHMUM MOCIE OCYLL,eCTBNEHNS
3a4uncneHns geHexHbIX cpeacTs Ha baHkoBckuit cueT KnneHTa BaHk HanpaBnseT

B KPEAUTHYIO OpraHM3aLuio, oT KOTOPOM MNOCTYMUIIO Takoe yBeAOMIIEHWE, yBEJOMIIEHNE
O HEBO3MOXHOCTU MPUOCTAHOBIIEHWUS 3a4NCIeHNsl cCpeAcTB Ha BaHkoBcku cueT
Knnenta — nony4aTtens no ¢opme 1 B nopsigke, yctaHoBneHHoM BaHkom Poccun.

3.2.18. O6pabaTbiBaTb NonyyeHHyto oT KnneHta nHbopmMaumnto o ero pMHaHCOBOM COCTOSIHUM,
06 ocobeHHOCTSAX BeAEeHUS XO3ANCTBEHHOM AeATENIbHOCTU, @ TakXe UHY MHPOopMaLMIo
KOMMEpPYEeCKOro xapakTepa B LiefiX MoBblLUeHUs KayecTBa o6CyXuBaHums.

3.2.19. OcyuwecTBnATb OTO, BUOEOCHEMKY, a TakXe TenedoHHYIo 3annch B npouecce
O6CJ‘Iy)KVIBaHVIF| KnuneHTa. Ma'repmanbl, nony4yeHHble B npouecce ocyuleCTBeHNd Taknx
3an|/|cei/'|, Bank BrnpaBe NCrnosib3oBaTb NO CBOEMY YCMOTpPEHUIo, B HaCTHOCTHU, B Ka4ecTBe
OoKasaTesNbCTB.

3.2.20. OcyuwecTBnaThb $oTO, BUAEO U ayamo durkcauuto B3ammMmopenctems KnneHta ¢ BaHkowm,
B TOM 4MCJie, HO He OrpaHM4YnBasiCb, Ha BcTpedax KnrmeHTa ¢ ynosITHOMOYEHHbIMM
coTpyaHukamu BaHka, npu obpaweHmnm Knnenta no tenedpoHam baHka, pasmeLlleHHbIM
Ha oduuManbHOM caiTe BaHka, B Llensx, B TOM YMUCIIe, HO HE OrpaHNYnBasiCb, KOHTPONS
kadecTBa o6cnyxunBaHua Knuentos coTpynHukammn banka, pukcaumm obpalieHni
KnnenTtoe B BaHk no cnopHbIM U/Mnn npeTeH3nOHHbIM BonpocaMm, obecnevyeHumns
6e3onacHocTu BaHka 1 geHexHbix cpencts KnneHtoe BaHka 1 npeceyeHms nonbITok
rnosy4yeHus gocTtyna Kk cpeacteam ynpasneHns CyetomMm KnneHTa MOLEHHNYECKNM
nyTem. BaHk BNpaBe xpaHUTb Nony4YeHHble GOTO, BUAEO U ayAno MaTepuansl
He MeHee 5 neT ¢ paTbl nx co3pgaHus (3anucu). baHk He BNpaBe pacnpocTpaHsaTb
M pasmMellaTb B OTKPbITOM JOCTYre ¢OTo, BUAEO U ayAno MaTepuarnbl, cogepxatimne
dukcaumio Bsanmoperictena Knmenta ¢ BaHkom 6e3 NpsAMoro NMMCbMeHHOro
cornacusa KnueHTa Ha Takue geiictBusa. baHk Bnpaee ncnonb3oBaTb ¢OTO, BUAEO
¥ ayamo mMatepwuarsnbl cogepxalive dukcaumio B3anmonencteusa Knvmenta c BaHkom
B Ka4yecTBe foka3aTesbCTB B CyfAe B cfiydae cyaebHoro pasbupaTtenbcTsa nto6oro
cnopa ¢ KnueHToMm, a Takxe npepocTaBnsaTb $GOTO, BUAEO U ayAuo MaTepuanbl
rnpaBoOXpaHUTENIbHbIM OpraHamM no UX MOTUBMPOBAHHOMY 3arpocy U UCKITIOHYUTENbHO
B clly4ae Hanu4mnsa obasaHHocTm BbaHka npepocTaBuUTb Takue MaTepuansl
B COOTBETCTBUMU C AeNCTBYIOLWNM 3aKkoHoaaTenbcTBoM Poccuiickon Pepgepaunn,

a TakXxe no TpeboBaHuo/3anpocy cyaa (npu ycnoeuu, 4to BaHkoMm ocyuiecTBnanacb
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3.2.21.

3.2.22.

3.2.23.

3.2.24.

3.2.25.

3.2.26.

3.2.27.

$oT0, BUAeo nnm ayamo dburkcaLums COoTBETCTBYOLLEro B3auMoaencTens ¢ KnmeHTom,

n BaHk, Ha MOMEHT COOTBETCTBYIOLLLErO 3anpoca, He yHU4YToxmn nx). Poto, Buaeo

u ayanomMaTepuarsbl, CO34aHHble HA OCHOBaHWM JaHHOro NyHKTa, NpeAHasHa4YeHbl
VCKJIIOUUTENbHO AN BHYTPEeHHero nonb3oBaHus BaHka, n He npepocTtaBnstoTcs
Knnenty / npepctaButenam KnueHTta. KnueHT, npucoeaunHascs k [NpaBunam, NnoaHOCTbIO
1 6€30roBOpPOYHO coryallaeTcs C MOSIOXKEHUSMN HAaCTOSLLLEero NyHKTa.

B cnyyae HenpepncTaeneHua KnveHToMm 3anpalwmBaemMoii B cooTBeTcTBMM ¢ N. 3.3.9
HacToswmx MpaBun nHdopmaunm, BaHk BnpaBe oTkasaTb B COBEPLUEHUN onepaL i,
OoCyLLeCTB/IIEMbIX B MOSb3y MUK no nopy4deHuto KnneHta no [loroeopy, ysegomMme 06 3ToM
KnueHTta He no3gHee ogHoro paboyero AHs, cneayoLlero 3a AHeM NPUHATUS PeLLUEeHUS.

B cnyyae HenpepncTaeneHusa KnveHToM B TedeHWe NATHaALATU OHEN CO AHS OTKasa
B COBepLUEHMU onepaumin uHbopmMauum, sanpawveaemMor baHkom, BaHk BnpaBse
B OQHOCTOPOHHEM MOpsAOKe PaCTOPrHYyTb 3aKJIIOYEHHbIN € KJIMeHToM [oroeop.

OTkasaTb B coBepLUEHUN ornepaL,Mmn No 3a4nCreHmnto AeHexHbix cpeacTs Ha CueT KnneHTa
MpwY HaNM4YMM NOJO3PEHUN O TOM, HTO OMepaL st CoBepLuaeTCs B LienisX ieranmaaumm
(oTMbIBaHMS) A,OXO[0B, MOYHYEHHbIX MPECTYMHbIM NyTeM, U dUHaAHCUMPOBaHMS
Teppopun3Mma, a Takxe B LLeNnsx NpeaoTBpalleHnst CoBepLueHns B oTHowweHun KnveHTa
MpoTUBOMNPaBHbIX AENCTBUN B cny4dasx, koraa y baHka nMetoTcs nopospeHus B ToMm,

4YTO coBepluaeMas orepaums MoXeT 6bITb CBsi3aHa C HapyLLleHneM 3akoHopaTenbcTea PO.

[o npoBepeHns onepaLnm No 3a4MCNeHUIo AeHexXHbIx cpeacTe BaHk BNpaBe HanpaBuTb
KnueHTy 3anpoc Ha npegocTaBrieHMe OKYMEHTOB, MOATBEPXAAaoLLMX 060CHOBaAHHOCTb
MoNy4eHUs: 3a4NCTISEMbIX CPEACTB U/UIN SKOHOMNYECKMNN CMbICST COBEPLUAEMO onepaLmu.
B cnyyae HenpepacTaBneHuna KnueHToM gokyMeHTOB no 3anpocy, baHk Brnpase
peanusoBaTb NpaBoO OTKa3a B 3a4MUCNIeHUM AeHeXHbIX cpeacTB Ha CyeT B COOTBETCTBUU
c n. 3.2.23. MNpaBun.

3aTpeboBaTb oT KniMeHTa B 1to60 MOMEHT B Crly4ae He06X0AMMOCTU NpeAcTaBeHns
AOKYMEHTOB Ha 6yMa>xHOM HOCUTENe, aHaNlorMYHbIX MO CMbICITY U COAEPXaHUIo
nepepaHHbiM KfineHToM 3n1eKTPOHHBIM JOKYMEHTaM.

MpekpaTuTh perictBre KapTbl 6e3 3akpbiTusa CHeTa, K KOTOPOMY BbinyleHa KapTa,
rMpuv OTCYTCTBUU B TeHeHue 6 (wecTn) MecaueB nogpsag onepauyuii no Cyety ¢
ncnonb3oBaHneM KapTbl U/unu eé pekBM3nNTOB.

B uensax peanvsauum ONONHUTENbHbBIX MEP MO NMPOTUBOAENCTBUIO MOLLEHHUYECTRBY,
Ana obecneyeHnss 6e30MNacHOCTU MiaTexen, B TOM YNCIe OCYLLECTBIISIEMbIX C
ncnonb3oBaHMeM 6aHKOBCKMX KapT, NpeaocTaBnsTb MHPOPMAaLMIO KacaloLLytocs
aboHeHTckoro HoMmepa KnvneHTta onepaTtopamM noaBuXHOM pagnotenedoHHON CBA3U
(nanee — onepaTopbl CBSI3M), @ TakXe MoJsly4yaTb OT ONepaTopOB CBA3U B OTHOLLEHNU
aboHeHTCckoro HoMmepa KnuneHTta nnpopmaumio o cnepyromx paktax (Mpm ycnosum
TEXHUYECKOW peannsaLnmm 1 Halnnydnum COOTBETCTBYIOLLLErO AOroBopa C onepaTopoM
MoABUXHOW pagnoTenedpoHHOM CBA3M):
— o dakTe 3aMeHbl [TopTaTUBHOIO yCTPOUCTBa NPU UCMNONb30BaHUM aBOHEHTCKOro
HomMmepa B ceTu [AO «Mera®oHy;
— o ¢dakTe 3aMeHbl SIM-kapTbl aboHeHTckoro HoMmepa B ceTu NMAO «Mera®oHx»;
— o dakTe 3aMeHbl SIM-kapTbl Ha [NopTaTnBHOM ycTpolicTBe KnneHTa;
— o dakTe cMeHbl aboHeHTckoro HoMmepa (MSISDN) KnveHTta / Bnagenbua
aboHEeHTCKOro HoMepa;
— o dakTe npekpalLeHns ncnonbloBaHus aboHeHTckoro HoMmepa (MSISDN) KnueHTa;
— 0 ¢aKTe pacTOpPXKEHMUSA C ONepaTopoOM CBA3M forosopa o6 okazaHuu KnnenTty ycnyr
cBsA3U no nHuumnatmuee KnveHTa;
— o daKTe pacTopXeHns C ornepaTopoM CBs3u Aorosopa 06 okasaHWM yCnyr CBs3un
KnneHTy no nHuumnaTtmnee onepaTtopa CBA3W;
— 0 daKkTe Hann4ymsa BpeAOHOCHOIO (BUPYCHOIO) MporpaMMHOro o6ecrneyeHms Ha
MopTaTMBHOM ycTporicTeBe KnveHTa;
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— 0 daKTax U3MEeHEeHUSs Y4eTHbIX faHHbIX B JOrOBOpPE C ONepaTopoM CBSA3Y;

— o ¢dakTe cmeHbl IMEI MNopTaTtuBHoro yctponcTtaa KnneHTa;

— o dakTe NoJKIOYEHHOW yCyrn nepeagpecaLmm Bbi3oBa U COOBLLEHUN K
aboHeHTckoMy HoMepy (MSISDN) KnveHTa;

— o dakTe opopmneHus KnmeHtom B BaHke cornacus Ha nonyyeHue v npepocTaBieHue
ornepaTopaM CBS3U BbllLeNepPeYNCTIEHHbIX CBEAEHU;

— paHHbIX o Tune MNopTaTuBHOro yctponcTtea KnneHTa;

— 0 daKTe Hann4msa MOMX NepCcoHarbHbIX AaHHbIX Yy ornepaTopa CBa3u;

— o dakTe cMeHbl onepaLMoHHOW CUCTEMbI Ha YCTPOMCTBE, KyAa ycTaHoBneHa SIM-
KapTa.

3.3. KnueHT ob6sizyeTca:

3.3.1.

3.3.2.

3.3.3.

3.3.4.

3.3.5.

3.3.6.

MpepocTaBnaTte BaHky (B ToM Yncne no 3anpocy BaHka) anga otkpbiTua CueTa,

nnsa ocyuwecTteneHusa PacyeTHoro o6cnyxmBanHus, ANs npoBeaeHUs Apyrnx 6aHKOBCKUX
Onepauwnii no CyeTy, a TakXe B MHbIX Clly4asix, ycTaHOBIeHHbIMU [MpaBunamu, [loroBopom,
3akoHopaTenbcTBoM PD, HopMaTmBHbIMK akTamu BaHka Poccuu, perynunpyioLmx
opraHoB, Bce HeobxoauMble U uctpeboBaHHble BaHKOM [OKYMEHTbI, CBeAeHUS

u MHdOopMaLMIO B COOTBETCTBUM C HacTosAwmMMu MNMpaeunamu, [loroBopoM, ENCTBYOLUM
3akoHopaTenbcTBOM Poccuiickor Pepepauum, gokyMmeHTamum LleHTpanbHoro 6aHka PP

¥ npaBunamm, yctaHoBneHHbIMU BaHkoM (B ToM uncne KnmeHT o6a3yeTca npefocTaBnaTb
rno 3anpocy baHka B No60l MOMEHT OOKYMEHTbl Ha BYMaxXHOM HOCUTene, B cllydae
HeoBXOoAMMOCTUN NpefocTaBNeHNs LOKYMEHTOB Ha ByMaXxXHOM HOCUTENe, aHaNoOrMYHbIX
Mo CMbIC/Y U copepxXaHuto nepenaHHbIM KNnMeHTOM 3/1eKTPOHHbIM [OKYMEHTaM).

He npepoctaBneHme no TpeboBaHmio baHka [OKyMEHTOB B mopsifKe 1 CPOKM,
onpepeneHHble BaHkoM, cuMTaeTCs CyLLeCTBEHHbIM HapyLleHveM KnveHTomM ycnoBuii

1 nonoxeHun Jorosopa.

YBepaomutb BaHk B TeveHune 3 (Tpex) pabounx aHel 06 U3MEHEeHUN CBOEro MecTa
HaxoxpaeHus un (Mnun) agpeca, KOHTaKTHbIX TeNe¢dOHOB U PEKBU3UTOB APYrUX CPEACTB
cBa3n baHka ¢ KnneHToMm, a Takxe 06 USMEHEHUAX B yHYpeanTeNbHbIX AOKYMEHTaX,

B MACMOPTHbIX AaHHbIX, B T.4., BOJIXXHOCTHbIX N1y KnueHTa, OepxaTtenen KopnopaTuBHbIX
kapT KnueHTta v nHbIx MNpepcTtaBuTensx, a Takxe o6 N3MeHeHUsX B cocTaBe nny,
asnsaowmxca BeHedpuumapHbiMm Bnagensuamm KnmeHTta, Beirogonpuobpetatenamu,

W MHOW nHpopMaLmm (CBefeHUM, AOKYMEHTOB, B T.4., MepevnciieHHbix B NpunoxeHnn N21
K HacToawmM MNpaBunam), npenctaeneHHor baHky B paMkax oTKpbITUSA cHeTa,

B T.4., yTBEPXOEHMUSAX, YKa3aHHbIX B M. 3.3 HacToswero pasgena [pasun,

c npepocTaBrieHneM B baHk HEOGXOANMbIX LOKYMEHTOB (MX KOMMUI), MOATBEPXAa0LLUX
M3MeHeHMe BbllleyKa3aHHbIX CBEAEHUN.

OnnaumBaTtb ycnyru BaHka B nopsioke, Cpoku 1 pasamepax B COOTBETCTBUU C HACTOSALLUMM
MpaBunamu n Tapndpamm Baxka.

KnueHT 065a3yeTcsa perynsapHo oTcnexueaTb Ha CaliTe baHka nameHerus MNpaewun,
TapudoB, MHbIX AOKYMEHTOB U YBEAOMIIEHWUM, MpeaycMoTpeHHbIX MpaBunamu, Tapudamm
n (Mnn) nHbiMn cornaweHnsasmMm CTOpoH.

MncbMeHHo coobwmT BaHky B TeueHue 10 kaneHpapHbIX fHEN nocne nonyyeHus
BbIMMCOK O CYMMaX, OLLUMBGOYHO 3a4MCIIEHHbIX MU CMcaHHbix co CyeTa.
Mpu HenocTynneHnn oT KnneHTta B yka3aHHbIe CPOKU BO3PaXeHW, COBEPLUEHHbIe
onepaunu 1 octaTok cpefcTs Ha CHeTe cUMTaIOTCS MOATBEPXAEHHbIMMN.

HecTn MOJIHYIO OTBETCTBEHHOCTb 3a OCTOBEPHOCTb N aKTyasibHOCTb CBeJJ,eHI/II‘/II,
NOAJIMHHOCTb AOKYMEHTOB, NpeAcTaB/ideMbiX B BaHk, a Takxe 3a npaBOMEPHOCTb
coBepLlaeMbIx onepau,mi/’l, B TOM 4ucrne v nmuamu, ynosIHoOMO4YeHHbIMUA Knuentom
pacnopgaxaTtbcsa C4yeToM Ha ocHOBaHUK AOBEpPeHHOCTW.

B cnyyae, ecnu KnueHT gencteyeT K Bbiroge TpeTbux nuu, KnveHT o693aH npeacTaBuTb
B BaHk fo coBeplueHMs onepaunn cBefgeHUs, HeobxoanMble Ans naeHTudUKaunm
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3.3.7.

3.3.8.

3.3.9.

3.3.10.

BO3MOXHOIo BbIFOJJ,OI'IpI/IO6peTaTeJ'IF| 1 KONMum 0oroBOpoOB, 3aBepeHHble Haanexawunum
obpasom.

CobniopaTb TpeboBaHusa PepepanbHoro 3akoHa ot 27.07.2006 N2 152-d3
«O nepcoHasbHbIX faHHbIX» B OTHOLUEHUN NTNL, YbU MEePCOHarbHble AaHHble
npepoctaBnstoTcs KnumeHtom B BaHk B pamkax [lorosopa.

MNpencTaBnaTb CBeAEHUS O HANIMYUN U USMEHEHUM CTaTyca MHOCTPaHHOro
HanoronnaTtenblmka n Hanoronnatenbluka CLLUA B Tedenme 30 (TpupuaTu) kaneHpgapHbIX
OHel C MOMEeHTa U3MEHeHUs cTaTyca.

KnueHTbl MTHOVBMAYyanbHble NpeanpuHMMaTenn, NacCUBHbIE HePUHAHCOBbIE
opraHusaLmmn oba3aHbl NpefocTaBnaTb No 3anpocy BaHka MHopMaLmio/[oKyMeHTbI

O cTaTyce HasloroBoro pesnaeHTa NHOCTPaHHOIo rocyfapcTBa B OTHOLIEHWM cebs
6eHeduLMapHbIX BagesnbLes, BoirogonpuobpeTtatenen n (Mnu) nuu, NpsiMo UM KOCBEHHO
UX KOHTPOJTUPYIOLLINX.

HezamepnutenbHo coobuate BaHky 0 HEBO3MOXHOCTM NONYYUTb JOCTYN

k MopTaTBHOMY YyCTPOMNCTBY, MOCPEACTBOM KOTOPOIrO OCYLLECTBSETCS UCMONIb30BaHWeE
CucTteMbl «BnaHk», B TOM Yncne, HO He OrpaHMYMBasiCb, B Clly4Yae Kpaxwu, yTpaTbl.

B cnyyae HeyBepomMneHus (HecBoeBpeMeHHOro yBegomneHus)) baHka o Takmx
ob6cTosATenbcTBax baHk He HeceT oTBeTCTBEHHOCTU nepep, KnveHToMm 3a npsiMon

WM KOCBEHHbIN yLLep6, MPpUYNHEHHbI KnveHTy npoTMBONpaBHbIMU/MOLLEHHUYECKUMU
OEeNCTBUSIMU TPETbUX NUL,.

3.4. KnneHT umeeTt npaso:

3.4.1.

3.4.2.

3.4.3.

3.4.4.

3.4.5.

3.4.6.

3.4.7.

3.4.8.
3.4.9.

3.4.10.

CaMocTosATeNbHO pacrnopsXaTbCs AeHEeXHbIMW CpeacTBaMum, HaxoaswmmMmca Ha Cuere,
B nopsiake, Ha yCrioBUSX U B Npeaenax, yCTaHOBNeHHbIX AeCTBYOLW MM 3aKOHOAaTeIbCTBOM
Poccuinckon depepaunm n HacToswmmMmn MNpasunamu.

CamMocTosaTenbHO onpenenaTb BUAbI NonyYaeMbix y BaHka ycnyr, KoTopble oH XxenaeT
nony4unTb no [Jorosopy.

JaBaTb B yCTaHOB/IEHHOM Mopsiake pacnopsixeHus BaHky o cnMcaHnmn geHexXHbIX CPeacTs
co cBoero CyeTa no Tpe6oBaHMIO TPETBUX NUL,.

3aMeHsATb NpY HeO06XOAMMOCTU KapTO4YKYy C o6pasuamMm Noanmcein u oTTMcka rnevaTu
B YCTaHOBIEHHOM MopsigKe.

O6palaTtbcs ¢ MMCbMEHHbIM 3arnpocoM B BaHk 3a cogencTBrMeM B MOUCKe HE MOCTYMUBLLNX
Ha cBol CueT cpeacTB, Npu yC/10BUM NpegocTaBneHns BaHky Bcell Heo6xogMmMom
LOJ151 TAaKOro rnomcka MHopmMaLmu.

PacToprHyTb [JoroBop B COOTBETCTBUU C AENCTBYIOLLMM 3aKOHOOATENIbCTBOM
Poccuiickon @epepaunm n c cobnogeHneM ycroBuii pactopxeHus [Jorosopa.

CMeHuTb paHee ycTaHoBeHHyto Noanuncky / MNakeT. UameHeHume Mopgnuncku / MNakeTa
ocyuwectBnseTcsa KnneHtom camoctosaTenbHo B Cucteme «bnaHk» B cooTBEeTCTBUU
C NopsiAKOM, ycTaHoBeHHbIM MpunoxeHnem N2 2 k HacToswmnm NpaBunam.

MopakniounTb UM oTKNYNTL PyHKLUMIO NonyveHns CMC-coobueHunin/Push-yBegomneHuii.

KnveHT HacTosilwmM nopy4daeT BaHky, Ipu HanM4YnMM TEXHNYECKOMN BO3MOXHOCTU

He 3auncnsaTb Ha CyeT NoCTynNMBLLUNE AEeHEXHble CPEACTBa U BO3BPATUTb UX MiaTeNbLLUKy
MpW HaNM4YMM OCHOBaHWM NosaraTb, YTO OMepaLMn He COOTBETCTBYIOT O6bIYHOM

OEeN0BOM NpakTuKe, NPU MOosIBIIEHNM pUCKa NoTepu Aenosoi penyTaunm KnveHTa

W/Vnn HecooTBETCTBUS NepeBofa AelcTByoWeMy 3akoHopaTenbcTBy P®d, a Takxe

B MIHbIX CJly4asix, YCTaHOBJIEHHbIX AENCTBYIOLWNM 3akoHopaTenbsctBoM PD nnu BaHkom.

KnneHT BnpaBe HanpaBuTb B BaHk, ¢ ncnonb3oBaHneM pyHKLMOHANa IMYHOro kabuHeTa
B Cucteme «BnaHk», 3aaBreHne nMetoLLee BUA, MPOCTOro coobLeHus ¢ npocbboii
YCTaHOBWUTb OrpaHU4YeHns No napaMeTpaM onepawLmi, KOTopble MOy T OCYLLECTBATbLCS

Paspen 1. O6wme nonoxeHuns

MyHkT 3. MpaBa 1 06893aHHOCTM 26



KJINEHTOM € ncnonbloBaHueM Cuctembl «bnaHk». Cpok ncnonHeHus sasaeneHus KnveHta
MOXeT cocTaBnsATb A0 14 kaneHpapHbIX gHeln. MNpu peannsaunn BaHkom orpaHnyeHun

rMo napamMeTpam ornepauuin Ha oOCHoBaHUK 3asBneHUs KneHTa No ocyLecTBIEHUIO
rnepeBoOfOB AEHEXHbIX CPeACTB MOy T MPUMEHSTbLCS CleAyloLne orpaHnyYeHuns:

— Ha MakCuMaJslbHYI0 CYMMY nepeBofa AeHEeXHbIX CPeACTB 3a OfHY onepaLuto
n (unn) 3a onpepeneHHbIN Nepuoa BpeMeHU;

— Ha nepeYeHb BO3MOXHbIX NoslyyaTenel JeHEXHbIX CPeACTB;

— Ha BPeMEeHHOW Mepuog, B KOTOPbI/ MOTyT 6biTb COBEpPLUEHbI MepPeBOAbl AEHEXHbIX
CpencTs;

— Ha reorpadunyeckoe MecToMnosIoXeHMe YCTPONUCTB, C UCMOSIb30BaHNEM KOTOPbIX
MOXeT OCYLLeCTBATbCS NOAroToBKa U (MNK) NOATBEPXOEHWNE KJIMEHTOM 3/IEKTPOHHbIX
COOG6LLEeHWNI;

— Ha nepeyYyeHb NAEHTUPUKATOPOB YCTPOMNCTB, C UCMOJIb3OBAHMEM KOTOPbIX MOXET
OCyLLeCTBMATbCS NOAroToBKa U (M) NOATBEPXAEHMNE KITMEHTOM 3/1eKTPOHHbIX
COOG6LLEeHWNI;

— Ha nepeyYyeHb NpPefoCTaBNSIeMbIX YCNYT, CBA3aHHbIX C OCYyLLLeCTB/IEHMEM NepeBOAOB
OEeHEeXHbIX CPeACTB.

MyHKT 4. OTBEeTCTBEHHOCTb CTOPOH. Nopsapok paccmoTpeHusa
pa3Hornacum

4.1.

4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

B crny4Yyae HencnoJsiHeHuUa nnm HeHagnexawiero NCrnojHeHund O6F|3aTeJ'IbCTB, YyCTaHOBJI€HHbIX
HacToALLNMHU I'IpanmaMM, CTOpOHbI HeCyT OTBeTCTBEHHOCTb B nopsaake, yCtaHOBJIeHHOM
3akoHopaTenbcTBOM Poccuinckonn Pepepanmn.

B crny4Yyae TOYHOro NCroJiIHeHnd nopy4dyeHud KnveHTa B3anMHble npeTeH3unn no pacyHeTam KnueHTa
paccMaTpuBaloTCd NnaTesibLUMKOM 1 nonyyaTeneM cCpencTB 6es ydacTtua BaHka.

BaHk He HeceT OTBETCTBEHHOCTM 3a OLLMGKM UKW 3a4ePXKU MiaTexen, AonyLeHHble APYyrMMY
6aHKaMu, a TakXe He oTBeYaeT 3a NOoC/eACTBUS, CBA3aHHbIe C X PUHAHCOBbBIM MOSIOXEHMNEM.

BaHk He HeceT OTBETCTBEHHOCTMU 3a NPaBUSIbHOCTb U AOCTOBEPHOCTb MHbOPMaLMU,
copepxallenicsa B ookyMeHTax KnmeHTa, a Takxe 3a UX NOASIMHHOCTb.

BaHk HeceT OTBETCTBEHHOCTb 3a HemnoJsiHoe U (Mfn) HeCBOEBPEMEHHOE 3a4NCIIeHME AeHEXHbIX
cpencTB B cooTBeTCTBUM ¢ PacnopsxeHnem (B Tom ymncne PacnopsixeHnem Ha obLyyto cyMmmy
C peecTpom).

BaHk He HeceT OTBETCTBEHHOCTU 3a OLLMBOYHOE NepeYncrieHmne AeHeXHbIX CPeACcTB nonyyaTtento,
ecnu nepeyncneHune 6b1s10 NPOon3BeaeHO B COOTBETCTBUM CO CBEAEHUAMMU, yKa3aHHbIMU
B PacnopsxeHun (B Tom uncne PacnopsixeHnun Ha obLLy0 CyMMY C peecTpom).

BaHk He HeceT OTBETCTBEHHOCTM 3a:

4.71. HeucnonHeHue 3[ KnuneHTa, ecnun ncnosHeHne npmneeno 6bl K HapyLleHuio TpeboBaHUin
pencTeylolero 3akoHogaTenbcTBa Poccuinckont Pepepanim, HopMaTUBHbIX akToB BaHka
Poccuu, MpaBun, a Takxe ycnoBUM UHbIX 3aKTtO4YEHHbIX Mex Ay KnveHTom n BaHkom
cornawieHu;

4.7.2. He3auyucneHue cpencTB Ha cHeT noslyydaTens nnatexa n3-3a HeCooTBETCTBMUSA LindpPOBbIX
" (MNKN) TEKCTOBbBIX PEKBUSNTOB, YKasaHHbix KnneHtom B 3], pakTUyeckMM pekBnsnTam
rnony4aTens nnaTexa;

4.7.3. npepocTaBneHune KnvMeHTOM HEQOCTOBEPHOM MHdOPMaLLUK, MOTEPU aKTyarlbHOCTH
vHdopmMaLuumn, paHee npepocTaBneHHon KnMeHToM, MCnonb3yeMou npu perncrpaumm
u ncnonHeHun bankom 3, nnm sBBogomM KnneHToM HEBEpPHbIX AaHHbIX;

4.7.4. HewncnosnHeHue oTnpaBrieHHbIX KNneHToMm, Ho He nony4eHHbix BaHkom S0 KnueHTa;
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4.8.

4.9.

4.10.

4.11.

4.12.

4.13.

4.7.5. nocnepctBus ncnonHeHus 3 B cnydasax HeyBefOMIIEHUS / HECBOEBPEMEHHOIO YBEAOMIIEHMS
KnnenTtom BaHka o dpakTax komnpomeTaymm knodelt 3 YNonHOMOYEHHbIX NULL;

4.7.6. nNONHOE UM YaCTUYHOE HEUCTIONTHEHWE, HEMPaBUIbHOE UM HECBOEBPEMEHHOE
VCroJIHeHNE CBOMX 0693aTeNbCTB, BbiTEKaloLWMX N3 [Jorosopa, eCcniv Takoe HEUCMOTHEHWE
BbI3BaHO AeCTBUAMU 6AHKOB-KOPPECNOHOEHTOB, MHbIX TPETbUX JTNLL, O6CTOATENbCTBAMM
HenpPeoaoNMMOM CUJIbl, B TOM YNCIIE PeLUEHUSIMU OPraHOB 3aKOHOZaTesIbHOM, CyneGHOM
u (Mnu) ncnonHuTenbHol BnacTu Poccuiickot ®epepauun, a Takxe BaHka Poccuu,
KOTOpble AenaloT HeBO3MOXHbIM A BaHka BbinosiHeHWe cBonx 0693aTeNbCTB;
3apepXKaMu nnaTtexen No BUHE UHbIX KPeOUTHbIX OpraHn3aLuuii; BOEHHbIMU OeCTBUSMMU,
CTUXUMNHBIMU UNN UHBIMU 6eACTBUSMU, MPOUCXOOALLNMU B paioHax, opuumnanbHoO
MPU3HaHHbIM HAaXOOALWLWUMUCS Mo, BIMSIHWEM BblLLeyKa3aHHbIX O6CTOATENbCTB.

BaHk He HeceT OTBETCTBEHHOCTM 3a AEeNCTBUS TPETbUX UL, — BrafesbLeB HOMEPOB MOGUITbHbIX
TenedoHoB 1 (Mnn) afpecoB 3NeKTPOHHOW NOYThI, ykadaHHbix KnveHToMm B 3asBneHun

O NpUcoeauHEeHN, COBEPLLUEHHbIX C ncrnosnb3oBaHneM Cuctembl. KnmeHT ocosHaeT n npuHnumMmaeT
PUCKU BO3MOXHOIO HECAHKLMOHMPOBAHHOIO A0CTYNa TPETbUX NNL, K KOHPUAEHLMaNnbHOM
nHdopMaLnmn, cocTaBnsoLer 6aHKOBCKYIO U KOMMepYeckyto TalHbl KnveHTa, B crniyyae
npenocTaBneHNU UM HEBEPHbIX U (MNK) HeakTyanbHbiX KOHTaKTHbIX AaHHbIX U/unu ytpate
KOHTakTHbIX AaHHbIX.

BaHk He HeceT OTBETCTBEHHOCTU 3a Ka4eCTBO U CKOPOCTb nepefadu nHbopMaumm yepes
KaHasbl CBA3MU.

BaHk He HeceT OTBETCTBEHHOCTU 3a c60U B paboTe 3NeKTPOHHOW NoYThbl, ceTu NHTepHeT,
ceTel cBA3K, paboTe onepaToOpoOB COTOBOM CBA3U, BO3HMKLLMX MO He 3aBUCALLMM oT BaHka
npUYMHaM U rnoenekwune 3a cobol HeCBOEBPEMEHHOE Nosly4eHue Unu Henony4deHne KnveHtom
YBepnomneHui baHka, Beinvcok no CyeTtam, CoctosaHnii 3 n nHbopMaumm o6 octaTkax

no CyeTtam. BaHk ocBoGOXOaeTCsa OT UMYLLECTBEHHOW OTBETCTBEHHOCTU B CJlyHae TEXHUYECKUX
cboeB (oTkoYeHVEe/MoBpeXOeHWE INTEKTPONUTAHUSA U ceTel cBA3U, C60M NporpaMMHOro
obecnedyeHns 6asbl AaHHbIX NocTaBLrka CUcTeMbI), @ TakXe B MHbIX CUTYaLUAaX, HaXOOSALWMUXCS
BHe cdepbl KOHTpons BaHka, noBnekLwnx 3a cobo HeBbiNonHeHMe BaHkoM ycnosui [orosopa.
KnneHT ocosHaeT 1 NpyUHUMaeT PUCKM YNOMSIHYTbIX Bbilie c60eB, B pe3yribTaTe KOTOpPbIX
BO3MOXHO HeCBoeBpeMeHHoe ncnonHeHne KnneHtom cBomx ob6a3atenbcTB pUHaAHCOBOTO,

a TakXe MHOro xapakTepa, A1 UCMONTHEHUS KOTOPbIX HEOBXoAMMO ncnosb3oBaHne Cuctemsl.

BaHk He HeceT OTBETCTBEHHOCTU 3a HEUCMOJNTHEHNE UM HeHapeXxallee UCMNoSIHeHNe CBOUX
obsasaTenbcTB no [loroBopy B cily4ae ecriv UCMOJSIHEHME Takmx 06593aTeNbCTB CTaHOBUTCS
HEBO3MOXHO UM 3aTPYAHEHO, UK 3afepXnBaeTcs BBUAY BO3HUKHOBEHUS GOPC-MaxopHbIX
06CcTOATENLCTB, YTO BKIIOYaeT 6e3 orpaHnYeHuUn NpuHATUE, onyBnnkoBaHWe uim usMeHeHmne

B TOJIKOBaAHWUU UV MPUMEHEHUU KaKNX-TMBO 3aKoHOAaTe NbHbIX UM HOPMATUBHbIX aKTOB,
peLeHnn 1 T.N. FOCyAapCTBEHHbIMU UIN MYHULMNaNbHbIMKU opraHamu Poccuiickon depepaumm
unu gpyrux rocygapcts, bBaHkom Poccum nnm ueHTpanbHbiMuU (HauMoOHanbHbIMM) 6aHKaMu Apyrux
rocynapcTB (B TOM 4YMCrie OFrpaHNYeHUs Mo KOHBEPTaL MU U NepeBoay MHOCTPaHHbIX BasioT),

B pe3yJsibTaTe KOTOpPbIX UcNoNHeHne BaHkoM cBoux 06a3aTeNbCTB CTAHOBUTCSH HE3AKOHHbIM

WY HeNpaBOMEPHbIM, @ TakXe caboTax, NoXapbl, HABOAHEHUS, B3PbIBbl, CTUXUNHbIE 6e[CTBUS,
rpaxpaHcKkne BosIHeHUs1, 3a6acTOBKU U NtoBble BbICTYMIeHNA paboTHUKOB, BOCCTaHMUS,
6ecrnopsiaku, BOMHbI UNW [EeCTBUS NPaBUTENbCTB UK Ntobble Apyrne o6cToaTeNbCTBa,
HaxopsLmMecsa BHe pa3dyMHOro KoHTpons Banka (O6cToATenbcTBa HEMPEo4ONMUMOMN CUTbI).

Ecnn cTopoHbl He AOCTUTHY T MUCbMEHHOrO cornalleHmns o6 o6paTHOM, MpU HacTyMAeHUU
O6cToATENLCTB HEMPEOAo0IMMON cusbl BaHk BNpaBe NprYocTaHOBUTb UCMOJIHEHNE CBOUX
obsasaTenbcTB no Jorosopy, KoTopble NonagatoT nog aenctene O6CToATENbCTB HEMNPEOo0IMMOMN
CUIbl O MOMEHTa NpeKkpalleHUs encTeus Takmx O6CcToaTenbCTB HEMPEOAOIMMOM CUTTbI.

BaHk He HeceT 0OTBETCTBEHHOCTM 3a yuep6, BOZHUKLLMK BCeaCTBME HECAaHKLLMOHUPOBAHHOIO
NCronb30BaHnsA TpeTbMu nuuamm PasoBoro cekpetHoro napons KnveHTa, ecnu Takoe
ncronb3oBaHMe NPOM3OLLIO rnocre nepenaym Pasosoro cekpetHoro napons KnveHry;

OTBeTcTBeHHOCTb BaHka nepepn KnneHToM orpaHmnymBaeTcs A,O0KyMeHTaNbHO NOATBEPXAEHHbIM
peasibHbIM yLLIEPGOM, BO3HUKLIMM Yy KnneHTa B pe3synbTaTte HeNnpaBoOMepPHbIX AeNCTBUN UK
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4.4,

4.15.

4.16.

4.17.

4.18.

4.19.

4.20.

4.21.

4.22.

6e3pencTeus baHka. Hu npu kaknx o6cTtositenbcTBax BaHk He HeceT OTBETCTBEHHOCTU Nepen,
KnneHToMm 3a kakue-nnm6o KOCBEHHbIe, MOGOYHbIE UK CrlyYaliHble YBbITKU Unu yep6 (B TOM yncne
ynyLLEeHHYIO BbIFrofy), faxe B crly4ae, eCiiv OH 6bl1 yBeJOMIeH O BO3MOXHOCTU BO3HUKHOBEHMS
Takunx ybbITKOB Unu yuiepba.

YNONMHOMOYEHHbIE N1LLa HECYT OTBETCTBEHHOCTb 3@ COXPaHHOCTb U KOHDUAEHLManbHOCTb
co6cTBeHHbIX Kntoyen 3l n npuHaTME BCcex HeOBXOAMMBbIX Mep AN MPefoTBPaLLEHUS UX
KOMMpoMeTaL MM B MpoL,ecce XpaHeHus U ncnonb3osaHus. B cnyyae KomnpomeTtauum Kntovern 301
KrnneHT 06513aH NpeanpuHaTb AecTBuUS, NpeaycMoTpeHHble . 15.3.11 pasgen 3 HacTosAwwmx Mpasun.

KnneHT HeceT oTBeTCTBEHHOCTb Nepep BaHkoM B cooTBeTCTBUM € TpeboBaHUSMU [eACTBYOLLErO
3akoHopaTenbcTBa Poccuiickon Pepepaumn, B TOM Yncre 3a ybbiTkM, BO3HUKLWIME Yy BaHka,

B pe3ynbTaTte ncnonHeHus 3, nepepaHHbix B BaHk oT uMeHn KnneHTa HeynosHOMOYEHHbIM
NMLLOM C Ucnonb3oBaHueM nNpuHagnexawmx KnueHty Kntoven 3r1.

KJ'II/IeHT HeceT OTBEeTCTBEHHOCTb 3a I'IpaBI/U'IbHOCTb n aKTyaJ'IbHOCTb BCeX CBG,EI.GHI/IVI, C006LIJ,aeMbIX
nmMm EaHKy, I'Ipl/l 3aKJIl4YeHN N UCNOJTHEHNNA ,El,orosopa, B T.4. I'IpeJJ,OCTaBJ'IeHHbIX KOHTaKTHbIX
AaHHbIX, Ucrnosib3yeMbix BaHkoM ans uene nHpopMrpoBaHus 06 onepaumsax, COBEPLUEHHbIX

c ncnonbsoBaHneM Cucrtembl «bnaHk».

KnueHT HeceT OTBETCTBEHHOCTb 3a [OCTYM TPETbUX UL, K HOMEepPY MOBunbHoOro TenedoHa
(sim-kapTe) 1 (M) NOYTOBOMY SILLIKKY, yKa3aHHOMY KJIMEHTY B kadyecTBe KOHTaKTHbIX faHHbIX.
Mpw nopo3peHunn Ha yTpaTy KoHTakTHbIX faHHbIX KnueHT gonxeH ysegomuTb BaHk no TenedoHy
Wy Nn4Ho, obpaTtueLlinch B BaHk ansa 6nokmnposkn Cuctemnol «Bnank».

BaHk He HeceT OTBETCTBEHHOCTM B Cllydae oTkasa Kakoro-inbo TpeTbero fimua NnpuHSTb
KopropaTuBHyto kapTy /19 NPOBEAEHUS PACHETOB U UHbIX ONepaLuii C ee UCMOoSIb30OBaHNEM.

BaHk He HeceT OTBETCTBEHHOCTU 3a YObITKU, MOHEeCeHHble KnneHToMm, BCrieacTBne coBepLleHms
onepauumu ¢ ncnonbsopaHnemM KopnopaTnBHOM KapTbl HEYMOJIHOMOYEHHbIMU JULL@MU, €CIn

BaHk He Mor ycTaHOBUTb dpakT HaxoXAeHUs 1 ncnonb3oBaHus KopnopaTueBHoM kapThbl
HeYMO/THOMOYEHHbIMW NNLL@MU, B TOM YuKcCIie, 3a coBeplueHHble no KopnopaTneHon kapTe
onepauunmu npu eé ytpaTe, XULLEHNUN UTN HE3AaKOHHOM UCMOJIb30BaHUM [0 MOMEHTa MUCbMEHHOro
yBepomneHus baHka 06 ykasaHHbIx dpakTax.

BaHk He HeceT OTBETCTBEHHOCTMU 3a HEBEPHOE 3a4nC/IeHVe OEHEXHbIX CPEACTB Ha cyeTa
HOepxaTenen KopriopaTnBHbIX KapT B CBA3U € ownbkaMu, gonyueHHbIMU KnneHToMm.

BaHk He paccmaTpuBaeT npeTeH3un JepxaTenei no npnyrHe HenNpaBuUIIbHOIO, HEMOJIHOro
N He CBOeBpeMeHHOFO nepeqmcnequ KJ'II/IeHTOM CyMM, nognexawmx nepeqmcneHwo
Ha cyeTa OepxaTtenen.

BaHk He HeceT OTBETCTBEHHOCTMU 3a CUTYyaL N, CBA3aHHble CO C60IMU BHELLHEN CUCTEMBI
pacuyeToB, 06paboTKM U Nepefadn faHHbIX, a TakXXe 3a HeUCMNOJIHEHWEe UK HeHapiexallee
ncrionHeHne ob6s3aTeNbCTB, YCTAHOBJIEHHbIX HacTosWwMMu NpaBunamMm, ecnu Takoe
HeucrnoJsIHeHNe BbI3BaHO:

— pgencTteuamm n (unu) 6espenctenamm Knmenra;

— pencTBMaAMU U (Unn) GespencTeuaMn JepxaTens;

— peleHnsaMm Beiclinx opraHoB 3aKoHOAATeIbHOM U (M) NCMONTHUTENBHOW BRacTu
Poccuiickon ®epepaumnu, a Takxe LieHTpanbHoro BaHka Poccuinckont @epepavmm, koTopble
AenatoT HEBO3MOXHbIMU AN BaHka BbinonHeHe cBoMx 0653aTenbCeTs;

— 3apepxkon nnaTtexen no BuHe LleHTpanbHoro BaHka Poccuiickon Pepepaumnn
(B T. 4. ero pac4eTHO-KaCcCOBbIX LLIEHTPOB);

— VHbIMU HeMNpeaBUAEeHHbIMU 06CTOATENbCTBaMY;

— obcTosATeNnbCTBAaMM HEMPEO[0IMMOMN cusbl (popc-Maxopa), He 3aBucsAL MU oT BaHka,

a UMEHHO: BOMHaMW, BOEHHbIMW UV UHbIMW 6eACTBUAMM, MPOUCXOASALLVMY B palioHax,
odunLManbHO NPU3HAHHBIMU HAaXOAALWMMUCS MOA BIIUSIHUEM BbllLeyKa3aHHbIX 06CTOATENbCTB.
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4.23.

4.24.

4.25.

4.26.

4.27.

BaHk He HeceT oTBETCTBEHHOCTMU 3a 3a4epXKu nepeBOAoOB OeHEeXHbIX CpeCcTB Ha CHeT, OTKprBaeMbII‘/’I
KJ'II/IeHTy L0719 UCNoJ1b30BaHMA BbliMyCKaeMblX BaHkom KOpI‘IOpaTMBHbIX KapT, BO3HUKLUME MO BUHE
6aHKOB-KOPPECNOHOEHTOB.

BaHk He HeceT OTBETCTBEHHOCTW, €CJIN BaslOTHbIE OrPaHNYEHUS MHOCTPaHHOrO rocyfapcTea
WIN yCTaHOBJIEHNE JIMMUTOB Ha NOJTyYeHne HaJIMYHbIX CPEACTB, @ TakXe Kakne-nmbo fencrems
MeXAYHapOAHbIX MIAaTEXHbIX CUCTEM MOTYT B KAaKON-TO CTEMeHU 3aTPOHYTb MHTepeckl KnveHTta
1 (Mnn) ero CoTpyAHUKOB.

KnneHT HeceT OTBETCTBEHHOCTb 3a NMPaBUIIbHOCTb, JOCTOBEPHOCTb U MOJIHOTY CBEAEHUN,
npepncTaBnsgeMbix B BaHk.

KnueHT HeceT 0TBETCTBEHHOCTb B CJly4ae HEUCTONIHEHUS (B TOM YMCI1e UCMOSIHEHUS HE B MOJIHOM
obbeme) KnneHTOM 06593aHHOCTM MO NpefoCcTaB/IeHMIO 3anpoLleHHbIx/ucTpeboBaHHbIXx BaHkom
AOKYMeHTOoB/cBeAeHUN (B TOM YMCTIe, HO He orpaHMYmnBasich, Npu peanmsauumn BaHkom MNpasun
BHyTpeHHero KoHTpons BaHka) B cpoku, ycTaHoBeHHble [loroBopoM n/unu 3anpocom BaHka,

a Takxe B cfly4ae oTka3sa/yknoHeHus KnveHTta (€AMHONMNYHOIO UCNONTHUTENIbHOIO OpraHa
KnuneHTa) oT BCcTpeuu c npepctasutenem baHka (B TOM Yncne ¢ ncnonb3oBaHWEM BULEOCBSA3M)
0719 NpefoCcTaBlieHNs cBeAeHMN/NosiICHeHIM NnpeacTaBuTento BaHka oTHOCUTENbHO Kakon-nnM6o
onepauunu unu caenkun Knmenra.

B cnyyae Bo3HukHOBeHUS y KnveHTa Bo3paxeHn nm CopHbIX CUTyaunn (MHUWMAEHTOB) B NpoLecce
obcnyxuBaHus, KnueHT BrnpaBe HanpaBuTb BaHky ob6palieHue B [TncbMeHHOM dopmMe B TedeHne

10 (OecsTn) kaneHAapHbIX fHEN C MOMeHTa BO3HUKHOBEHUS cropHol cuTyauuu. K o6palyeHuto
NpuKaabiBaloTCs LOKYMEHTbI, MOATBEPXAatoLme 060CHOBaHHOCTb 3asB/sieMblX [OBOAOB.

BaHk paccmaTpuBaeT ob6palleHne KnveHTa, NocTynmBLLEe Ha lopUAUYECKUN agpec

BaHka nocpencTBOM MOYTOBOM CBA3W UM HAPOYHbIM Ha BYMaxXHOM HOCUTESNE B TeHEHMUE

15 (nAaTHapuaTn) pabo4vmnx oHEW C MOMEHTa ero nosly4eHus, ecnu 6onee ONUTENbHbIN CPOK

He yCTaHOBIeH OeCTBYOLWUM 3aKkoHogaTenbctBoM P®d, a B cny4yae, ecnuv o6palleHue CBA3aHO

C UCMNOJTHEHNEM MOPYYEHMUS Ha TPaHCTPaHUYHbIV nepeBog — B TedeHue 60 (LLlecTtupecaTtn)
KaneHpapHbIX AHEW C MOMeHTa ero nony4eHus. Npu Heo6XOANMMOCTH NONyYeHUs OOMONHUTENIbHOMN
MHbOPMaLUM OT TPETbUX JTNLL, @ TakXKe B UHbIX CITyYasaX, NpeAyCMOTPEHHbIX OEeNCTBYOLUM
3akoHopaTenbcTBOM P®, cpok paccMoTpeHus obpalieHns MoxeT 6biTb NpoaneH BaHkom

C y4eTOM pasyMHO HEOBGXOAMMOro BpeMeHU Ha nosyyYeHune Takor nHdopmauum, o 4em KnmeHTy
OypeT HanpaBneHOo yBEAOMIEHME NOCPEACTBOM KOMMYHUKALMOHHOIO dyHKLMOHaNa IMYHOro
kabuHeTa Knnernta B Cucteme «BnaHk» nam vHbIM BOCTYMHbIM CIOCO60M, MO YCMOTPEHUIO

BaHka. B cooTBeTCTBUM C nosnioxeHusaMu ab3. 2 cT. 30.1 PepgepanbHoro sakoHa ot 02.12.1990

N2 395-1 «O GaHkax 1 6aHKOBCKOM AeATeNIbHOCTU» obpalleHne MoXeT 6biTb HanpaeneHo B BaHk
Ha agpec aneKTPOHHOM no4Thl help@blanc.ru. O6palleHus, HanpaBneHHble MO UHbIM KaHanam
MHDOPMaLMOHHOI0 B3auMOOeNCTBUS, He nMpuaHatoTca CTopoHaMu obpalleHUs MU, nogexaliumm
perncTpauum n pacCMOTPEHUIO Mo NpaBuiaM, ycTaHoBNeHHbIM PeaepasnbHbIM 3aKOHOM

o1 02.12.1990 N2 395-1 «O 6aHkax n 6aHKOBCKOW OeATENIbHOCTUY.

MyHkT 5. Mopsapok BHeCEeHUs UBMEHEHUM U A,0NOSIHEHUIN B NpaBuna
1 Tapudbl. OnybnmkosaHue uHoopmauum

5.1.

5.2.

BaHk nmeeT npaBo B 04HOCTOPOHHEM NOpsifKe BHOCUTb B HacTosilwme [MpaBuna nsmMmeHeHus

W [OMOJIHEHUS, B TOM YMCTie NyTeM yTBepxaeHus MNpaBun B HOBOW pefakLuunm, yBegoMms
npepBaputenbHo KnmeHTta He MeHee 4yeM 3a 3 (Tpun) paboumx AHS O BbilLleykKa3aHHbIX USMEHEHUSIX
n pononHeHusx. Jlilobble nameHeHus B Npasuna, B ToMm 4ncne v [NpaBuna B HOBOM pefakumm

C MOMEHTa BCTYIMJIEHUS UX B CUITY pacrnpocTpaHsloTcs Ha Bcex KnneHToB, B TOM 4ucne

Ha KnuneHToB, npucoepuHmBLUMXCS K [TpaBunam 0o patbl BCTYMIEHUS UBMEHEHUM B CUTTy.

BaHk nmeeT NpaBo B 04HOCTOPOHHEM Nopsiake naMeHaTb Tapudbl BaHka ¢ nsseweHnem Knmenta
He nospgHee, YyeM 3a 3 (Tpu) pabounx oHs go BcTynneHmnsa Tapndgos B cuny, nyTemM onybnmkoBaHus
MHdopMaL MK B nopsigke, npeaycMoTpeHHoM n. 5.5 HacToswero pasgena MNpasun.
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5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

BaHk BnpaBe B OQHOCTOPOHHEM MOPSAAKE MOJHOCTbIO OTMEHATb AelcTBMe noGoro ns Tapudos/
MakeToB/Mopnucok. BaHk BnpaBe nepeBecTu KnmneHta ¢ Tapuda/llakeTta/llognnckun, no koTopomy
BaHkoM NpuHATO pelueHne 06 OTMEHe ero AencTBUS U/UN USMEHEHUU MapaMeTPOB Ha UHOM
nencTeytowmni B baHke Tapud/lMakeT/lNoanucky, a Takxe BrpaBe OTMEHATb/OTKII04aTb/M3MEHATb
ycnoBus npepocTtasnenns Onuuii, nHbIX ycnyr/cepBncos, okasbiBaeMbix KnMeHTy B paMkax
Horosopa n Tapudoe BaHka. Hosbie Tapud/Maket/Mognucka Onumm n cepBuchl, HAYMHaOT
nevicteoBaTtb ans KnveHTta (BcTynatoT B cuiy) no nctedeHunu 3 (Tpex) kaneHpapHbIX AHeEN nocne
OHs ony6nMkoBaHUs HoBoW pegakuunu [lorosopa u/unmn Tapndos BaHka Ha obuLManbHOM

Carite BaHka, ecnv MHOM CPoOK BCTYMJIEHUS B CUITY He yKa3aH B yBegomreHun baHka KnveHTy,
HanpaBneHHOM NocpeacTBoM pyHKLMOHaNa nnyHoro kabuHeta B Cucteme «bnaHk».

Onuuu, ycnyrm n cepucbl MOryT 6bITb OTKJII04EHbI BaHKOM B OHOCTOPOHHEM MopsiAKe 1 B Nto6oi
MOMEHT BpEeMeHM Ha yCITIOBUSIX, YCTaHOBJIEHHbIX MOSIOXeHUsMM [loroBopa KOMMIEKCHOro
o6CcnyXnBaHus, perynnpyroLmMMm NogKItoHeHne, npefocTaBieHme U oTktoveHne Takmx Onuun,
yCnyr, CEpBUCOB.

BaHk c uenbto o3HakomneHusa KnmeHToB ¢ HacTosawmmm NpaBunamuv, USMEHEHUAMMU,
DOMOSTHEHUSIMU K HUM, TapudamMn, U3SMeHEeHUsIMN U BOMNOSTHEHUAMU K HUM A,0BOAUT MHPOpMaLLUIo
0o KnveHToB 0gHUM UM HECKONBKUMKM crocobamMu:
— pa3MelyeHne HoBoM pepakumm MNpaeun n/vnm Tapudos Ha canTe baHka no appecy
https://blanc.ru/;
— onoBeweHune Knnentos nocpepactsomMm CuctemMnl «BnanHk»;
— HanpasneHue KnneHtam CMC-coobuweHnunin/Push-yBegomneHuii.

HononHutenbHo BaHk MoxeT nHpopmMmpoBaTb KnneHTa nHbiMmn cnocob6amu, NO3BONSIOLL MMM
KnueHtam nonyuuntb nHpopmMaLmio, NpeaycMoTpeHHyto [NpaBunamu, n ycTaHOBUTb, YTO OHa
ncxoant ot BaHka.

HaTtol osHakomneHus KnmeHTa c HoBon pepakuueii Mpaewn n/unu Taprudos 1 U3MeHeHUM n/mnm
OOMOJSIHEHUM K HAM cUMTaeTcs gata pasmelleHns baHkoM nHbopmMaumnm o6 aMeHeHUsx n/mnu
AornonHeHusax n TekcTa Mpasun n/vunu Tapudgos B HoBol pepakumm Ha CanTte Banka.

YBepomneHne BaHkom KnneHTa He TpebyeT nony4eHus ot KnneHta fokasaTenbCTB NONy4YeHUs
Takoro yBegomseHus. KnmeHT He BnpaBe ccbinaTbCs Ha He3HaHne nHbopMaLunm 06 NSMeHeHUn
n/vinn pononHeHun MNpaBun n/wnn Tapndos B crnyvyae HEUCMNONHEHUS MU HEHaa1exallero
ucnonHeHus obasaTenbcTB No Jorosopy.

KnueHT BnpaBe He cornacnTbcs ¢ USBMEHEeHUAMU, BHeCeHHbIMU BaHkoM, HanpaBuB 3aaBneHns

B nopsiake, ornpegeneHHoM HacTtosawmmm MNMpasunamun. B cnyvae HenonyyeHus BaHkoM ykasaHHOro
3aABfeHUs O pacTopxeHun [loroBopa nnm yBeaomneHus o6 otkase oT Nosib30BaHUSA OTAEbHbIMMA
6aHKOBCKMMM yC/yramMu [0 AaTbl BBOAA B AeNCTBME U3MeHeHu B [paBuna u/vnu Tapudel,
CTopoHbI cunTatoT 310 cornacmemM KnneHta ¢ ykaszaHHbIMU USMEHEHUSMMN.

BaHk He HeceT OTBETCTBEHHOCTU, eCnu UHPopMaLmnsa 06 nsMeHeHnn u/unmn gononHeHmu MNMpasun
n/vinn Tapudos, onybnmkoBaHHas B NOPSAKE U B CPOKMW, YyCTaHOBMEHHble HacTosawmMMu MNpaBunamu,
He 6bina nony4yeHa KnneHToMm, KnneHT ¢ Helt He 03HAKOMMUIICS U HE MPUHSIT K CBEAEHMIO.

MyHkT 6. CpoKk AenicTBMA poroesopa

6.1.
6.2.

6.3.

6.4.

[oroBop 3akno4aeTcs Ha HeonpeneneHHbIM CPOoK.

B cooTBeTCTBUM C 3akoHoAaTenbcTBOM Poccuiickoit Pepepauum [loroBop MoxXeT BbiTb pacTOPrHy T
no B3aMMHoMy cornatueHunto CTopoH, opopMIIeHHOMY B MUCbMEHHOW popMe.

KnueHT BnpaBse B nto60i MOMEHT B OOHOCTOPOHHEM BHeCyaebHOM nopsifke pacToprHyTb [JJoroesop
KOMMIEKCHOIO 06CyX1BaHUs, B TOM YMCNE, MO NpuymnHe Hecornacus KnneHta ¢ UsMeHeHUsMu,
BHeCeHHbIMU B ycnoBus [Jorosopa.

PactopxeHune [Jorosopa siBnsieTcs ocHoBaHMeM AJsia 3akpblTus CHeTOB, OTKPbITbIX M 0B6CNyXNBaeMbIX
B BaHke, B ToM uncne, CyeToB, K KOTOPbIM OTKPbITbl KoprnopaTuBHblie kapTbl KnveHTa.
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6.5.

6.6.

6.7.

6.8.

Ona pactopxeHus [orosopa u 3akpbiTnsa cyeta/cdetoB KnneHT HanpaensaeT B BaHk 3asBneHne

0 pacTopxeHun [loroBopa KOMMIEKCHOro 06CnyXnBaHus 1 3aKpblTUM cHeTa/cHeTOB NOCPEaACcCTBOM
dyHKUMOHana nn4yHoro kabuHeta Knnernta B CuctemMe «bnaHk» nnu nepepaeT 3anosiHEHHOE

M nognucaHHoe 3asBrieHmne Ha ByMaxHOM HocuTene nnyHo B BaHk. KoprniopaTueHbie kapTbl
KnuneHTta 6nokupytoTcs BaHkoM 1 06bSBNSIOTCS HEAENCTBUTENbHBIMU B AaTy nosydeHus BaHkowm
3aaBfieHUs o0 pacTopxXeHuu [loroBopa 1 3akpbITUSA cHeTa/c4eTOB.

HencTBue [loroBopa npekpaliaeTcs B MOMEHT 3akpbiTus nocnegHero Cyeta KnveHTa.

Mpw Hanuunu y KnneHta K MOMeHTY 3akpbiTus nocnegHero Cueta KnneHTa HenoralueHHowM
3apgonkeHHocTU nepen BaHkoMm no Joroeopy gericteue [oroBopa KOMMIEKCHONO 06CyXUBaHUS
npekpaLLaeTcs nocsie NosIHOro NoraleHns Tako 3af0/1KEHHOCTU.

BaHk BnpaBe pacToprHyTb [JoroBop KOMMAeKCHOro o6cnyXmuBaHuUs B O4HOCTOPOHHEM NopsiaKe
B cnydasx:

6.7.1. TpuHATUS B TeyeHMe KaneHpgapHoro roga 2 (OByx) n 6onee peleHuin o6 otkase
B BbIMOJIHEHUN pacnopsixeHus KnveHTa o coBepLueHUY onepaummn B COOTBETCTBUM
c Tpe6oBaHuamm n. 11, cT. 7 PepgepanbHoro 3akoHa ot 07.08.2001 N2115-P3
«O npoTuBOAENCTBMN Nerannsaunm (0TMbIBaHWIO) AOXOAOB, MOSyYEeHHbIX MPECTYMNHbIM
nyTeMm, u GUHAHCUPOBaHUS TEPPOPUIMa».

6.7.2. B cny4ae He npepocTaBneHUs KnneHTom, ABASIOWMMCH MHOCTPaHHbIM
HanoronnaTenbLkoM B TedeHune 15 (MaTtHapuaTh) pabounx gHeM nocne gHA NPUHATUS
pelueHns 06 oTkase OT COBEpPLUEHMS onepaumin MHpopMaLmn, Heo6XoAMoM ANs ero
naoeHTudukaumm B kadectse KnmeHta — nHocTpaHHOro HanoronnatenbLimka, u (nm)

B c/lyqae He npepocTaBneHuns KnmeHToM — MHOCTpPaHHbIM HanoronnaTebLUKOM
cornacus (oTkasa OT NpefoCcTaBIeHUs corflacus) Ha nepegady MHGopMaLmn

B MHOCTPaHHbI/ Hanoroebl opraH. baHk yBegomnsieT 06 31oM KnMeHTa — MHOCTPaHHOIo
HanoronnaTenbliMka He paHee, YeM 3a 30 (TpuauaTth) paGoynx fHeN [O [HS pacTopXeHus
[orosopa KOMMeKcHoro o6cnyxmBaHums.

6.7.3. Tpu nony4eHum BaHkoM MHPoOpMaLMM 0 BHeceHUU B EQMHBIN rocypapcTBeHHbIN
peecTp topuamndeckmx nuy, (EMFPHKOJT) sanncm o6 ncknoyveHmnm ns Hero KnmeHTa kak
HeOenCTBYIOLEro IOPUANYECKOro NnLLa U O IMKBUAALIUU IOPUANYECKOro nnLa.
B ykasaHHOM cny4dae [loroBop KOMMAEKCHOro 06CnyXnBaHNsa cCHNTaeTCsa NpeKpaLLeHHbIM,
a cyeTa nopgnexar 3akpbiTuto. [ncbMeHHOe yBegoMeHMe B faHHOM cny4dae KnveHTy
He HanpaBnseTcs.

6.7.4. bBaHk BnpaBe pacTOprHyTb AOrOBOpP NpU OTCYTCTBUU B TeHeHUne 6 (wecTu) Mecsaues
W onepaumMii No cHeTy npefBapuTenbHo HanpasuB KnneHTy nucbMeHHoe yBegoMieHne
B Cucteme «bnaHk», Ui no agpecy an1eKTPOHHOW MNOYThl, yKa3aHHOMY B 3asiBleHUN
O NMPUCOeANHEHNU, NN HanpaB/ieHNS YBEAOMITEHUSI UHbIM CMTOCOB0M, MO3BOISIOLLLUM
3adukcmpoBaTb pakT oTnpaBku KnmeHTy ykaszaHHOro yBegoMAeHus, Uin Harnpasmnse
yBefoMIIeHVe nyTeM ero pasMelleHus Ha Cante BaHka (Mpu ycnosumn cobniogeHnss HOpM
OelCcTByOLEero 3akoHoAaTeIbCcTBa, B TOM YNCIIe B HacTU 0GecrnevyeHnst COXPaHHOCTHU
6aHKOBCKOW TaliHbl). [JoroBOp KOMM/IEKCHOIO 0GCIYyXMBAHUA CHUTAETCS PACTOPrHYThIM,
a CyeT 3aKpbITbIM MO UCTeYEeHUM 2 (ABYX) KaneHAapHbIX MeCSLLEB C JaTbl HanpaBieHUs
BaHkoM yBepoMneHus, ecnv KNMeHT B yKa3aHHbIM BbilLe CPOK HE BHECET Ha cYeT
OeHeXHble CpeaAcTBa U/UN He COBEPLLUUT XOTs Bbl O HY OnepaLiuio No CHeTy.

6.7.5. B cny4ae npekpaweHus geatenbHocTn KnneHTta npu ero peopraHmsaumuv B popme
npucoeanHeHus JoroBop 6aHKOBCKOIo cHeTa CHUTaeTCs pacCTOPrHyTbiM MO NCTEYEHUN
wecTMaecaTV oHel co AHa HanpaeneHnsa bankom KnneHTy cooTBeTCTBYIOLLENO
yBefoMIieHns o pactopxeHun [loroBopa 6aHKOBCKOro cyeTa.

B cnyyasx, ykasaHHbix B n. 6.7.1, 6.7.2 HacToswero pasgena [Npaswun, JoroBop cuntaeTcs
pacToprHyTbiM rno nctedeHun 60 (LecTupecsaTn) oHen co gHA HanpasneHus BaHkoM KnveHTy
yBegoMeHuns o pactopxeHun [orosopa. Co gHsa HanpaBneHusa baHkoMm KnveHTy yBegomneHus
O pacTOpPXeHUM [oroBopa A0 AHS, Korga [oroBop cHMTaeTcs pacToprHyThiM, BaHk Brnipase
OoCyLLEeCTBNSATb onepaummn no 6aHKoBCkOMyY cHeTy KnveHTa no B3MMaHuio nnaTthbl 3a ycnyrm
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BaHka, Ha4YMCneHuo MPOLEHTOB, MO NepedYncieHnto 06a3aTeNbHbIX NaTexeln B 6l00XeT U UHble
onepauuu, npeaycMoTpeHHble cT.859 K PO.

6.9. CTopoHbl onpepenunmn, 4To Npm pacTopxeHnm loroeBopa KOMMIEKCHOFO 06CyXUBaHUS
Mo OCHOBaHMAM, NepeymncsieHHbIM B M. 6.7 HacTosiwero paspena [paBun, [ONONHUTENbHbIX
cornacoBaHuit CTOpPOH He TpebyeTcs.

MyHkT 7. Bo3HarpaxpaeHue 6aHka

71. 3aobcnyxuBaHune u coBeplueHune onepaumnin no Cuety KnmeHt ynnaunsaeTt BaHky
KoMUCccuun B paaMmepax, onpegeneHHbix [NpaBunamn, Tapndamu, a Takxe ycnoBmsamm
Horoeopa Mexay BaHkom n KnneHToMm, onpepensiouiero nopspok NpoBefeHUs onepaLmii
rno cooTBeTcTBylOWEMY CyeTy.

7.2. BbaHk ocyllecTBAsET CrMcaHue CyMM KOMUCCUI B cooTBeTCTBMUU ¢ NpaBunamm n Tapudamum
BaHka, HeycToek, NnpenycMoTpeHHbIx MNpaBunamu, loroBopoM, 6€3 AONONAHUTENIbHOIO
pacnopsixeHus Knuenta co Cyeta KnneHTa Ha ycnoBusx 3apaHee AaHHOro akuenTa.

7.3. [pwu oTtcyTcTBMU MHOro cornaweHunsa CTopoH, Ycrnosus, npaBuna, nopsnok ¢popmMmpoBaHus
1 cnucaHmsa kommnccum co Cyeta KnneHTa onpepeneHsl HacToswmnmm NpaBunamum, Tapudamm
BaHka n MNMpunoxennem N2 2 k HacToswmMm NpaBunam, n nognexar o6sa3aTeNlbHOMY UCMOSTHEHUIO
CtopoHamu.

7.4. BaHk BnpaBe B 0Q4HOCTOPOHHEM MNOpsifKe USMEHSATb yCIIOBUS, yKadaHHble B n. 7.3 [lorosopa,
B COOTBETCTBMMW C NpaBuiiaMu, yCTaHOBIE€HHbIMU pasfenom 5 un 7 MNpasun.

7.5. B cnyyae ogHOCTOpPOHHEro namMeHeHus baHkom Tapuda no [lorosopy, o6cnyxmBaHmne
M coBeplLueHue onepaunii no CyeTy OCyLLECTBASETCS B COOTBETCTBUM C MOJIOXEHUSMU HOBbIX
YCNOBUW , HAYMHASA C [HS, OCYLLECTBIEHUS yKa3aHHbIX U3MEHEHUN NN CO AHS, YKa3aHHOro
BaHkoM B cooTBeTCTBYIOLLEM YBEOOMITEHUMN.

7.6. 06 nsmeHeHusx Tapuda KnneHT yBegomnsetcsa BaHkoM B nopsinke n cnocobamm,
npepycmoTpeHHbiMu M. 5.5, 5.6. MNMpaBun, no Bbi6opy BaHka. MNpu aToM yBegoMneHmne cuntaeTcs
nonydeHHbIM KnneHToM B AieHb ero HanpaBneHus BaHkom.

MyHkT 8. KoHdupaeHUumnanbHoCcTb

8.1. BaHk 06a3yeTcs NPUHATbL Mepbl AN NPefoTBPaLLeHNs HeCaHKLMOHMPOBaHHOIO A0CTyna
TPeTbUX NnL, K KOHUAEHLNaNbHON MHPOPMaLIMK, COCTaBAOWEN BAHKOBCKYIO 1 KOMMEPYECKYHo
TanHy KnneHTta, nepcoHarnbHble faHHble ero YNoHOMOYEHHbIX JTUL, U MHbIX NpeacTaBuUTesnemn
KnunenTa. YkasaHHasa nHpopmMaumns MoxeT 6biTb NpefocTaBneHa TPeTbUM NnLaM B NOpPsAKE,
yCcTaHOBJIEHHOM 3akoHofaTenbcTBOM Poccuinckont Pepepanmn.

8.2. KnueHT oco3HaeT 1 NpUHUMaeT PUCK, CBA3aHHbIA C BO3MOXHbIM JOCTYMNOM TPETbUX NNLY,
K KOHdUAEHUMaNbHON MHPOPMaLLMM NMpU Nepefade ee Nno kaHanaMm onepaTopoB CBS3U U CETH
MHTepHeT B cBSI3M € 06LLLE[0CTYNHOCTBIO YKa3aHHbIX KaHaN0B CBA3U M PUCKOM HapyLUeHUs
TPeTbUMU NNLLaMU LLeSTOCTHOCTU NMepepaBaeMoi MHbopMaLUm.

8.3. KnueHT ocBoboxaeT BaHk OT OTBETCTBEHHOCTM B Clly4ae, eCiiv ero KoHbuaeHumnanbHas
nHdopMaLns Npu Nepefaye ee Nno kaHasamM orepaTopoB CBSA3M MOXET CTaTb JOCTYMHOM
CTOPOHHUM NULaM.

MyHkT 9. Npoumne ycnosusa

9.1. OdwuunanbHbIM agpecoM 35IeKTPOHHOM no4Thl BaHka ans uenen ncnonHenus forosopa
asnsaeTcsa help@blanc.ru. KnueHT cornalaetcs ¢ TeM, 4TO 9/1eKTPOHHbIE MMCbMa (COOBLLLEHMUS,
yBeAOMIIEHUS, 3anpochkl U T.M.), oTrpaBfieHHble BaHkoM ¢ ykasaHHOro agpeca 3/1eKTPOHHOM MoYThI
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9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

BaHka no appecy anekTpoHHOM no4Tbl KnneHTta, ykazaHHOMY UM B 3asBfeHUW Ha NpUCOefUHEHMe,
ABMAOTCA HagexalMMm yBeJOMIIEHUAMU OT MMeHU BaHka 1 BrekyT 3a co6ol topuanyeckmne
nocrefcTBUs, NPefyCMOTPEeHHble 3akoHopaTenbcTBoM PP 1 [lorosopom.

BaHk HanpaBnsaeT KnueHTy nHdpopmMaLmIo N AOKYMEHTbI, KacaloLmMecs NCMOSIHEHUS, U3MEHEHUS,
npekpaweHus dorosopa n/mnmn noéoro ns JoroBopos, BKOYas, HO HE OFpaHUYMBasChb,
yBeOOMIIeHUS, 3anpocChbl, OTBETbl Ha obpalleHus, No cneayL MM KaHanamMm MHGOpPMMpoBaHUS
(Mcxo[a N3 TEXHNYECKOM BO3MOXHOCTU U Hanmn4uns Heo6XoAMMOMN KOHTaKTHOW nHdopMaLmnn):

— no Cucteme «bnaHk»;

— MO 3/1eKTPOHHOW NoYTe NyTeM HarnpaB/ieHUs COOBLLEeHUS MO appecy, ykazaHHOMY

B 3asBneHunun o npucoegnHeHunn Knmenra;

— NyTeM NOYTOBOro OTNpaB/ieHns Mo agpecy MecTa xutenbctBa KnneHta nssectHomy Banky;

— MNyTeM HapO4YHOro Bpy4YeHUs yroHOMo4YeHHOMY KnneHTy;

— WHbIMU cnocobamu, NpeaycMoTpeHHbIMK [loroBopom.

KnueHT cornawaeTca ¢ TeM, 4To nobble oTrnpaBrieHUsd, BKJllO4Yasa COO6LLI,9HVIF| B 9J/1eKTPOHHOM BUMpge,
oTrnpaB/ieHHble BaHkom yKa3aHHbIMU CI'IOCOSGMVI, ABNFIOTCA HagnexXxawnmMm ysBegoMmneHnamMm

oT uMeHun BaHka 1 BrekyT 3a co6oM topuamnyeckne NnocneacTBus, NpenycMoTpeHHble
3akoHopaTenbcTBOM PD 1 [JoroBopom.

BaHk HanpaBngeT cnepyoLyto MHGOPMaLUMIO MO KaHanam MHGOPMUpPOBaHUS, MPEeAyCMOTPEHHbIM
MpaBunamu:
— O MPUOCTaHOBIEHUWN U MPeKpPaLLEHUN NCMONb30BaHUS KJIMEHTOM 3J1IeKTPOHHOIO CpeAcTBa
nnaTexa B AeHb Takoro NpMoCcTaHOBIIEHUS UIU MPeKpaLLLeHUs C YKa3aHMeM NPUYUHbI
TakKoro NpPMOCTaHOBMIEHUS UM NMPeKpaLLeHUs B CrlyyasX, MpeAyCMOTPEHHbIX TpeboBaHUAMMU
®epepanbHoro sakoHa oT 27 utoHa 2011 . N2 161-P3;
— o daKTe NpuocTaHoBNEHUs ornepaunii no bBaHKoBCKMM cyeTam Mo peLleHnto HaoroBoro
opraHa B COOTBETCTBUM co cTaTbelt 76 Hanorosoro kogekca Poccuinckonn epepaumu;
— 06 oTkase B BbinosniHeHUn PacnopsixxeHunsa KnneHTa o coBepLueHUn onepamm,
npenycMoTpeHHbIX MyHKTOM 11 ctaTtbn 7 DepepanbHoro 3akoHa ot 07.08.2001 N2 115-P3
«O npoTuBOAENCTBMN Nerannsaunm (0OTMbIBaHWIO) AOXOAO0B, MOSTyYEeHHbIX MPECTYMNHbIM
nyTeMm,  GUHaAHCUPOBaHMUIO TEpPOPU3Ma».

B uenax ncnonHeHus n. 3.2.7 MNpasun BaHk uMeeT NpaBo HanpaBAATb 3anpochl

Ha npegocTaBlieHne CBeAEeHUM U LOKYMEHTOB JT06bIM JOCTYMHbIM CMOCOB0M, BKJTIOYas,

HO He OrpaHU4YMBasACb HarpaB/ieHMe 3anpPoCcoB Ha BYMaXHOM HOCUTesNe U/UnN B 3N1IeKTPOHHOM
BUAOE NOCPEACTBOM 3IeKTPOHHOM no4Tbl, Cuctembl «bnaHk», Cepeuca 300 onsa npepoctaBneHus
OOKYMeHTOB. KIMeHT cornalaeTcs ¢ TeM, YTO 3arnpochl HarnpaBJfieHHble yKa3aHHbIMU

Bbllle cnocobamMu, ABNATCA Hagexalwmmmmy 3anpocamm baHka v nognexart NCMoNHEHUIO

B COOTBETCTBUM C HOPMATUBHbIMU akTaMu PP n HacTosawmmum MNpaeunamu. MNpu Hannuum
TEXHUYECKOMN BO3MOXHOCTWM OOKYMEHTbI Mo 3anpocy baHka fonkHbl NpefocTaBnaTbCs

TeM Xe cnocoboM, KOTOPbIM HarnpaB/ieH 3anpoc, ECNIM MHOE MPSIMO He yKa3aHo B 3anpoce.

KnueHT cornawaeTtcsa ¢ Tem, 4tTo BaHk MMeeT NpaBo HanpaBnsaTb Mo agpecy MecTa HaxoXAeHUs
(MecTa xuTenbcTBa) KnneHTa, agpecy aneKTPOHHOM MoYTbl NTM60 No HoMepaM TenedoHOB, B TOM
yucre, No HoMepaM TenedoHOB COTOBOM CBSA3U, hakcoB, ykadaHHbIXx KnrneHTom B 3asBneHun

O npucoeauHeHnn NMBo B UHbIX AOKYMeEHTax, obopMasieMbix B paMkax [lorosopa, coobuieHuns
MHPOPMaLIMOHHOIO XapaKkTepa.

Bce cnopsbl, BosHukatowme mexay KnveHtom n BaHkom n3 [loroBopa nnm B CBA3U C HUM,
rnopsiexaT peLleHnto NyTeM NeperoBopoB, a B clly4ae HEBO3MOXHOCTU Takoro peLleHus
B ApbutpaxHom cyge r. Mockabl.
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PA3LOEJN 2. MPABUJIA OCYLLWECTBJIEHNA PACHETHOIO
OBCJ1TYXKUBAHUA

MyHkT 10. O6WwMe nonoxeHus

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

HacTosawwme MNpaBuna ocyliecTBneHUs pac4eTHOro obcnyxmsaHus (nanee — Npasuna
obcnyxumBaHus) yctaHoBrneHbl BaHkoM 1 onpepensioT Nopsaok OTKPbITUS U BeAeHus (06CcnyXmnBaHms)
CyeToB KnneHTOB, perynmpyoT OTHOLLIEHWS, BO3HMKAIOLLME B CBA3M C 9TUM Mexay KnneHTom

n BaHkoMm, B ToM ymcne B pamkax Cuctembl «bnaHk».

BaHk ocyulecTBnseT pacyeTHoe o6cnyxuBaHne KnneHToB B COOTBETCTBUN C OENCTBYOLUM
3akoHopaTenbcTBoM PP, HopMmaTuBHbIMU akTaMun BaHka Poccuu, Ha ocHoBaHuM HacTosAwwmx MNpasun
B COOTBETCTBUM C YCNOBUSAMU [loroBopa KOMMIEKCHOIO 06CyXUBaHUSA U MPUITOXEHUN K HEMY.

O69a3aHHOCTb OCYLLLECTBNATbL pacHeTHoe obcnyxumnBaHue KnneHTta BosHunkaeT y BaHka
c MoMeHTa akuenTa BaHkoMm 3asaBneHus o npucoegmHeHuu Kk ycrnosusm [lorosopa,
nopaHHoro KnneHtom.

PacnopsxeHus npuHumatoTcs BaHkom oT KnveHTa B 9N1eKTPOHHOM BUAE Yepes NNYHbIN KaBuHeT
KnunenTa B Cucteme «BnaHk» nnm Ha 6yMaxHoOM HocuTerne n ncnonHsoTcsa BaHkoM B npegenax
ocTaTKa fAeHexHbIX cpeacTs Ha CueTe, ecnv no CueTy BaHKOM He YCTaHOBJIEH UHOM PEXUM
3a4MUCIEHNs U pacxo4oBaHUA OeHEXHbIX cpeacTB. PacnopsaxeHune KnneHTa, B criydae ero
npepncTaBneHus yepea Cuctemy «bnaHk» onxHO cogepxaTb B o6a3aTenbHoM nopsigke 31
KnuneHTa, B cnyyae npepacTtaBneHns Ha ByMaxHOM HocuTene — Noanuch nuua/nvuy, HageneHHbIX
npaeamu Nognucu 1 ykasaHHbIMU B KapTo4ke ¢ o6pasuamu nognucen n oTTucka nevaTu,
ckpennieHHoe neyvaTblo KnneHTa. Nepepada PacnopsxeHus, cocTaBneHHOro Ha 6yMaxHoMm
HocuTene, ocyllecTBiseTcs pykosogutTenemMm KnmeHTa vnv MHbIM YMOSTHOMOYEHHbIM JINLOM
KnueHTta Ha ocHoBaHUKM foBepeHHOCTU. KNnneHT, BbigaBLIM [OBEPEHHOCTb U BNOCIEACTBUMN
OTMEHMBLUUMN ee, 06a3aH He3aMeaIMTeNbHO MUCbMEHHO U3BEeCTUTb 06 3ToM BaHk.

Mpwn ocylwecTBNeHUM Be3HannYHbIX pacyeToB nocpenctTeoM CucTtemMbl «bnaHk» gonyckatoTca
pacyeTbl: MIAaTEXHbIMU MOPYYEHUAMU, TPE6OBAHUAMM, pacHeTbl B UHbIX popMax,
npenycMOTpPeHHbIX 3aKkoHoaaTenbcTBoM Poccuiickont Pepepaumuy, HopMaTUBHbIMY akTaMu BaHka
Poccun, n npsamo ykasaHHbIx HacTosimMun MNpaBunamu.

O6cnyxumnBaHme KnmeHTa ocylecTBnisieTcs B onepaulMoHHOe BpeMs B COOTBETCTBUU C PEXUMOM
paboTbl BaHka. Pexxunm paboTbl BaHka MoXeT M3BMeHATbCS MO TEXHUYECKUM UIIN UHBIM MPUYUHEM,
a TakXxe B CBSI3U C Hepabo4ynMm NpasgHUYHbIMU AaTaMu.

Mpu HepoOCTAaTOYHOCTM AEHEXHbIX CPEACTB, Haxoasalwmxcsa Ha baHkoBckom cyeTe KnueHTa,
BaHk He npuHMMaeT PacnopsxeHne KnneHTa K UICMONHEHUIO, €CNIN MHOE He NPeAyCMOTPEHO
3akoHopaTenbcTBOM Poccuinckon Pepepaumm nnu ycrnosmusimum [lorosopa, a Takxe HanpasniseT
Knuenty B Cucteme «bnaHk» yBegomneHune o6 stom. [pn HepocTaToOYHOCTU AEHEXHbIX
cpencTs, Haxopswmnxca Ha BaHkoBckoM cHeTe, KnneHT ¢ ncnonb3oBaHMeM COOTBETCTBYIOLLLETNO
dyHkumoHana Cuctembl «kBnaHk» BnpaBe chopmMmnpoBaTb PacnopsixeHune, nognexatiee
WCTONHEeHMIo Nocie nocTynneHus Ha CyeT HegocTaloLWel CyMMbl feHEXHbIX CpeAcTB. Takoe
PacnopsxeHune npruHMMaeTcs K UCMOSTHEHUIO MOCie NOCTYM/IEHUS HE[O0CTaoLWEeN CyMMbl
OEHEeXHbIX cpeacTs, Ho He nospHee 19:00 (MCK) paboyero gHs, crnepytoLlero 3a oHEM
dopmmpoBaHmsa Takoro PacnopsxeHuns B Cnucteme «bnank». B cnydae He nocTynneHus Ha
CyeT HepocTaloLWeN CyMMbl AeHEXHbIX CPeACTB B yKa3aHHbIN cpok, BaHk He npuHMMaeT Takoe
PacnopsixeHune k ncnonHeHmo 1 Bosepaliaet ero KnmeHTy ¢ HanpaBieHWEM COOTBETCTBYIOLLLEro
yBegomneHunsa B Cnucteme «bnaHk».

Mpu npueme k ncnonHeHuto PacnopsixeHnsa KnneHta BaHk 06s3aH yoocToBepmUTbCH B NpaBe
KnueHTa pacnopsxaTbcs AeHEeXHbIMU CPeAcTBaMu, NPOBEPUTb PEKBU3NTbI NepeBoa,
[OCTaTOYHOCTb AeHEeXHbIX CPeAcTB ANs ucnonHeHus PacnopsixerHus KnueHTa, a Takke BbIMOAHUTD
WHble NpoLenypbl Npuema K ucrnosnHeHuto PacnopsxeHnii KnneHToB, npefycMoTpeHHble
3akoHopaTenbcTBoM Poccuinckon Depgepaumn.
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10.8.1. YpocToBepeHUe NpaBa pacrnopsiXXeHUs OEHEXHbIMU CpeacTBaMu:

— npu npuemMe kK ucrnonHeHuo PacrnopsixeHns Ha 6yMaxHOM HocuTene —
ocyuwiecTBnseTcs BaHkoM nocpeAcTBOM NPOBEPKU HANIMYNSA U COOTBETCTBUSA
CcOB6CTBEHHOPYYHOM NoanucK (CO6CTBEHHOPYYHbIX MOAMMUCEN) M OTTUCKA NevaTun
(Mpwn Hann4umn) o6pasuam, 3asBneHHbIM BaHKy B kapTouke ¢ o6pa3uamu NoanmMcen
M OTTUCKa NnevaTu;

— npu NnpuemMe K ucrnonHeHuo PacnopsixeHns B 9N1eKTPOHHOM BUAE — OCYLLECTBAAETCSH
BaHkoMm B nopsigke, npegycMmoTpeHHoM NMpasunamu OBO;

— BaHk npuHuMaeT Kk ncnonHeHuto PacnopsxeHusa KnmeHToB, noanmcaHHble OgHUM
M3 N1, HageneHHbIX MPaBoM NOAMUCH, YKa3aHHbIM B KapTo4yke ¢ o6pa3uamMu
nognucen n oTTUcKa nevaTu, eCyiv MHOE He NPefyCMOTPEHO CornalleHneM Mexay
BaHkoM 1 KnueHToM. BoaMoxHble codeTaHss cCO6CTBEHHOPYYHbIX Mognvucen nuL,
HapeNleHHbIX NpaBOM MNOAMUCHK, HeO6XOAMMbIX AJ1S MOAMMCAHUSA LOKYMEHTOB,
copepxalmx pacrnopsxxeHme KnneHTta, MOryT onpefensTbCs cornalleHneM Mexay
BaHkoMm n Knnerntom.

10.8.2. YpmocToBepeHMe npaBa ucnosb3oBaHusa cuctemon B0 ocyuwecTBnseTcs baHkom
B nopsigke, npegycmotpeHHoM lNpasunamm OJBO.

10.8.3. KoHTponb LenoctHocTn PacnopsixxeHus:
— npw npueme K ucnonHeHuto PacnopsixxeHns Ha ByMaxXHOM HocuTene —
ocyulecTBnseTcs bBaHkoM nocpeacTBOM MPOBEPKN OTCYTCTBUS B pacropsikeHnmn
BHECEHHbIX UBMEHeHUM (McnpaBneHui);
— npw npuemMe K ucnonHeHunto PacrnopsixxeHns B 9/IeKTPOHHOM Buae — OCyLL,ecTBAsSeTCH
BaHkoMm B nopsipke, npenycmoTpeHHoM NMpasunamu OB0O.

10.8.4. CTpyKTypHbI KOHTpONb PacnopsixeHus:
— npw npuemMe K ucnonHeHunto PacnopsixxeHns Ha ByMaxHOM HOCUTeNe oCyLLLecTBAsSeTCH
nocpencTBOM NPOBEPKM COOTBETCTBUSA PacnopsixeHns ycTaHOBIEHHOWN popMe;
— npw npuemMe K ucnonHeHuto PacnopsixxeHns B 9/IeKTPOHHOM Buae — OCyLL,ecTBAsSeTCH
BaHkoMm B nopsipke, npenycmoTpeHHoM NMpasunamu OB0O.

10.8.5. KoHTponb 3Ha4YeHu pekBn3nToB PacnopsaxeHuin ocyLecTBNseTCA NOCPeacTBOM
NpoBepKN 3HAaYEeHUN pekBU3nTOB PacnopsaxeHunit, ux 4onycTUMOCTU U COOTBETCTBUSA
TpeboBaHMSAM 3aKkoHOOaTebCcTBa.

10.8.6. KoHTposnb gocTaTo4yHOCTM feHeXHbIx cpencTB Ha Cuete KnmneHTa ocyuwectenseTcs
BaHkoM npu npmnemMe Kk ncnonHeHuo kaxporo PacnopsixeHus. [locTaToO4YHOCTb AEHEXHbIX
cpepncTB Ha CyeTe KnveHTa onpepenseTcs UCXOAs U3 ocTaTKa AeHEeXHbIX CPeAcTB,
Haxogsawmxca Ha CueTte KnmueHTa Ha Hayano OnepayMoOHHOro OHS, U C Y4EeTOM:

— CYMM OEeHEXHbIX cpencTB, cnmcaHHbix co Cyeta KnneHTa 1 3auncneHHbix Ha CueT
KnneHTta no onpepgeneHns [OCTaTOYHOCTU AeHeXHbIX cpeacTB Ha CyeTe KnneHTa;

— CYMM HalM4HbIX AEeHEXHbIX CPEACTB, BblaaHHbix co CyeTa KnneHTa 1 3a4ncrieHHbIx
Ha CueT KnueHTa po onpepeneHmnsa [OoCcTaTOYHOCTU OEHEXHbIX cpeacTB Ha CyeTe
KnuneHTa.

Takxe, B cniy4asix, NpefyCMOTPEHHbIX 3aKOHO[,aTeIbCTBOM, [OCTAaTOYHOCTb AeHEXHbIX
cpepnctB Ha CyeTe KnneHTa MoXeT onpenensitbCs € y4eToMm:
— CYMM [eHeXHbIX CPeACcTB, noanexatimx cnmcaHumio co Cyeta KnneHta
n (nnun) 3aduncneHuto Ha Cuet KnneHTta Ha ocHoBaHUM PacrnopsixxeHuUi, MPUHSATBIX
K UICMOSTHEHUNIO U HE UCMOJIHEHHbIX 4,0 OnpefefieHns AOCTaTOYHOCTM AeHEXHbIX
cpepnctB Ha Cyete KnneHTa;
— CYMM 3af0J1XEHHOCTH, BO3HUKLUMX B pe3ysibTaTe COBEpPLUEHWS onepaLuin
Mpu HeQOCTaTOYHOCTU AeHeXHbIX cpencTB Ha Cuete KnunenTa (oBepapadT);
— WHbIX CYMM [EHEXHbIX CPeACTB B COOTBETCTBUM C pefepasnbHbIM 3aKOHOM.

10.9. Ecnu npaBo KnuneHTta pacrnopsxaTbcs LEHEXHbIMU CpefCcTBaMMN He YAO0CTOBEPEHO, a TakXe, eCcin
PEeKBU3NTbI MepeBoJa He COOTBETCTBYIOT yCTaHOBNIEHHbIM TpeboBaHuaM, BaHk He npuHUMaeT
PacnopsxeHune KnueHTa Kk ucnonHeHuto n HanpasnseT KnneHTy (Ha 6yMaxHOM HocuTene
C yKkasaHmeMm faTbl U (Mnu) B 9N1eKTPOHHOM BUAE C UCMOSIb30BaHNEM Ntobbix KOHTaKTHbIX AaHHbIX,
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10.11.

10.12.

10.13.

10.14.

10.15.

10.16.

10.17.

10.18.

10.19.

npepocTaBneHHbix KnueHTom BaHky) yBegomMneHme o6 sToM He No3gHee AHS, cnenyowero
3a gHeM nony4deHus PacnopsxeHusa KnueHTa.

BaHk He HeceT OTBETCTBEHHOCTM 3a OWMBOYHOE NMepedncneHmne OEHEXHbIX CPeaCTB nony4aTernto,
ecnu nepevyncreHue 6b110 NPon3BefeHO B COOTBETCTBUN CO CBEAEHUSAMMU, YKa3aHHbIMU
B PacnopsixeHun.

WcnonHeHve PacnopsaxeHuit (B TOM Yncre yacTudHoe) nogrTeepxpaetca baHkoMm He nosgHee
pabo4ero gHs, cnepyloliero 3a AHeM UCMOJTHEHMS.

VcnonHeHve PacnopsxkeHunit (B TOM YMcre YacTUYHOE), MpefocTaBrieHHbIX B BaHk Ha ByMaxHOM
HocuTene, MoaTBepPXAaeTcs NOCpeAcTBOM npeacTaBsneHuns KnneHTy aksemnnisipa MCMOHEHHOro
PacnopsixeHuns Ha 6yMaXXHOM HOCUTeNe C yKkasaHMeM faTbl UCMOSIHEeHUS, MPOCTaB/IEHMEM LUTaMna
BaHka n nognucu ynonHomMo4yeHHoro nuua BaHka.

YacTu4yHoe ncnosnHeHme PacnopsixxeHus nonydatens CpeacTs Ha OyMaxHOM HocuTerne,
nepenaHHOro B LLeNsiX OCyLLLeCTBIeHMS NepeBofa AeHeXHbIX CpeacTB rno baHkoBckoMy cyeTy,
noaTBepXaaeTcs NocpeacTBoM npenctasneHus KnneHTy sakaemnispa NCMOSIHEHHOIO NiiaTeXHoro
opaepa Ha ByMaxHOM HOCUTESe C yKasaHMeM faTbl UCMONHeHUS, NpocTaBneHneM wramna BaHka
M noanmcum ynosHoMo4eHHoro nuua BaHka. O6 ncnonHeHny nepepaHHbix B BaHk PacnopsixxeHuin

B MHOW popMe, yBeJOMIIeHME NMPOU3BOANTCS B nopsake . 2.40 HacTosAwmx Mpasun.

NHdopmMaumsa o yacTuyHOM ncrnonHeHnn PacnopsixeHus ykasbiBaeTcsa B PacnopsxeHunun

Ha ByMaXHOM HOCUTENIe B COOTBETCTBYIOLLUX PeKBU3UTaX (€CNIN PEKBU3UTbI YCTAHOBJIEHbI)
WM BHE MECT yKa3aHusl peKBM3UTOB, B TOM Yucre Ha obopoTe PacnopsixeHust Ha 6yMaxHOM
HocuTene (ecCnu pekBU3UTbl HE YCTaHOBJIEHbI).

KnneHT BNpaBe 0To3BaTb CBOU pacHeTHbIE AOKYMEHTbI (MfaTexHble NopyYeHus), MPUHATbIE,
HO He UCMnoJsIHeHHble BaHkOM [0 MOMeHTa ux HanpaBneHus B LIB PD. KnueHT, asnaowmiica
rnony4yaTeneM CpeAcTB, BripaBe 0TO3BaTb CBOW MiaTeXHble TpeboBaHUS U MHKacCoBble
rnopy4YeHus, MPUHATbIE, HO HE UCMOJTHEHHbIe 6aHKOM MaTenbLlirKa. YacTUYHbIN OT3bIB CYMM
Mo pacyeTHbIM [OKYMEHTaM He JonyckaeTcs.

OT3bIB pac4eTHbIX AOKYMEHTOB MPOM3BOAUTCH Ha OCHOBaHUK 3asBneHuns KnmeHTta, coctaBneHHoOro
W HanpaBrieHHoro B baHk Yepes nuyHbIl kabuHeT KnneHTta B Cucteme «bnaHk». 3aaBneHuve

06 oT3bIBE pacyeTHOro AokyMeHTa JosXHO copgepxaTtb I KnueHTa n/vnm 66T ygocToBEPEHO
NpeHTudurkaTtopom KnveHTta B o693aTeibHOM nopsigke.

BaHk rapaHTupyeT coxpaHeHue 3a KnnmeHToMm npaBa 6ecnpensaTCTBEHHO pacnopsixaTbCs CpeacTBamMm
Ha CyeTe Ha ycrnoBusix HacTosLwmx [paBun o6cnyXBaHUs B pamMKax AeMCTBYIOLEro 3akoHoAaTebcTBa
Poccuiickon ®Pepepaumn. OrpaHunyeHne npas KnveHTa Ha pacrnopsixeHne feHeXHbIMU CpeacTBamMuy,
HaxopsawumMmnca Ha CueTe, ooMNyckaeTCs MPU HaNOXeHM apecTa Ha ieHeXHble CpeacTBa

n npuocTtaHoBneHnn Onepaumii no CyeTy B ciyyasix, yCTaHOBIIEHHbIX 3aKOHOAaTeNbcTBOM Poccuiickomn
®depepauuu, a Takxe Npu CNUCaHNUU CpeacTB B GeccrnopHoM (6es cornacus v (Mnm) 4ONONMHUTENbHOIO
pacnopsixeHus KnveHTa) nopspake B criyvasix, npefyCMOTPEHHbIX AeMCTBYIOLWMM 3aKOHOAATEIbCTBOM
Poccuiickon ®epepaunm n HacToawmmMm MNMpaeunamm. OTBETCTBEHHOCTb 3a 6eccrniopHoe (6e3 cornacus
1 (Mnu) QononHNTENbHOro pacnopsixeHus KnmeHTa) cnmcaHne CpeacTB HECYT HEMOCPEACTBEHHO
COOTBETCTBYIOLLME OpraHbl U (Unn) B3blCKaTeNW.

BaHkoBckuUl cyeT (cHeTa), oTKpbiBaeMblili(ble) B COOTBETCTBUM C HacTosAWw MMM NpaBunamu,
SABNAETCA MPUOPUTETHBLIM NPU CAUCAHUUN [EHEXHbIX CPEACTB MO UCMONTHUTENbHBIM AOKYMEHTaM,
Mosly4eHHbIM HEMOCPEACTBEHHO OT B3biCKaTesen, MPU HANIMYUM HA HEM OOCTAaTOYHOM Ons
MCNONTHEHUS UCTMONTHUTENbHbIX OKYMEHTOB CYMMbI OEHEXHbIX CPEACTB.

Mpw ocylwecTBNeHUM Be3HaNNYHbIX pacHeToB B popMe NnepeBofa AEHEXHbIX CPEeACTB

rno TpeboBaHUio Mony4vaTensa cpencTs (MpssMoM aebetoBaHuK) BaHk Ha ocHoBaHUMK
[OoMNoNMHUTEeNbHOro cornaweHuns k [lorosopy 6aHkoBckoro c4eTta ¢ KnneHTom u (1nn)
cooTBeTCTBYyOLLEro 3asaBrneHns KnneHTa MoXeT OCyLLeCTBATb CNMCaHNe OEeHEXHbIX CPeAcTB

c BaHkoBckoro cyeta KnmeHTa ¢ ero cornacus (akuenTta) MO pacnopsiXeHUIo nony4vyaTens CpeacTs
(TpeboBaHusa Nony4yaTens cpencTs).
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10.20.

10.21.

10.22.

O6cnyxumnBaHme KnneHTa ocyllecTBisieTcs B onepauMoHHOe BpeMs B COOTBETCTBUU C PEXUMOM
paboTbl BaHka. Pexunm paboTbl BaHka MoXeT U3SMeHSATbCS MO TEXHUYECKUM UIIN UHBIM MPUYUHEM,
a TakXxe B CBSI3U C Hepabo4ynMm NpasgHUYHbIMU AaTaMu.

JTlo6ble pencTBms, NnpomsBoanMble B CucteMe «bnaHk», ocyuwecTBnaTCcs Tonbko KnveHToM
n (Mnu) nMuamMm, yrnoaHOMOYEHHbIMU HagJiexallm obpasom.

KnneHT 0693aH NONMHOCTbBIO U B CPOKW, yCTaHOBMNEHHbIE HacToswuMn MNpaBunamm obcnyXxmnsaHums,
onnaduBaTb ycnyru baHka, B pasmMepe, yctaHoBneHHoOM Tapudamu Banka n/vnu MNMpasunamu.
Onnata no6bix NnaTHbIX ycnyr baHka, B TOM 4ncre koMmccum 3a nposefeHve nnatexen KnvexTa,
OoCyLLecTBIAETCSH Ha yCOBUAX 3apaHee faHHoro akuenta KnmeHTa, B nopsake U B CPOKMK,
npepycmoTpeHHble MNpaBunamu, Tapudammn BaHka n ycnosusmm [Jorosopa.

MyHkT 11. NopaaoK OTKPbITUA U BeAeHUA 6aHKOBCKOIo cyeTa

n1.

1.2.

1.3.

1M.4.

11.5.

1.6.

1n.7.

11.8.

OTKprTVIe n BegeHme CyeTa ocyuiecTBdeTCd B COOTBETCTBUU C D,el‘/lICTBy}OIJJ,VIM
3akoHopaTenbcTBOM Poccuiickor Depepaunmn, a Takxe ycnosuamu orosopa KOMMIEKCHOro
O6CJ'Iy)KI/|BaHI/IF|, yCTaHOBJIEHHbIMN HaAcToOALL MU I'IpanmaMM.

BaHk nponsBoanT reHepaumio Homepa Cueta KnneHTta B AeHb HanpaBneHunsa KnneHToM 3anpoca
Ha oTkpbITue CyeTa, ucnonbays pyHkumoHan Cuctemol «bnaHk». CreHepupoBaHHbIN HoMep CyeTa
MOXeT BbITb cooblieH KnneHTy.

BaHk MoOXeT oTka3aTb B pe3epBMpOBaHUN HOMepa cHE€Ta B OQHOCTOPOHHEM MNopsiake

6e3 06bACHEeHUs NPUYMHbL. BaHK MOXeT oTka3aTb B OTKPbITUM 3ape3epBUPOBaHHOIO cHETa

B C/ly4asiX, yCTaHOBJIEHHbIX BHYTPEHHUMMW AoKyMeHTaMu baHka B COOTBETCTBUU C OENCTBYIOLWUM
3akoHopaTenbcTBOM PD.

BaHk ocyLuiecTBAdeT OTKpbITNE U ,D,aJ'IbHeI‘/’ILLlee OGCJ’Iy)KI/IBaHVIe CyeTa c MOMeEHTa 3akJlo4YeHnsa
Jorosopa.

BaHk BNpaBe oTkasaTb N060MY nuLy B OTKpbITUM CyeTa B criyqasx, NpeayCMOTPEHHbIX OeMCTBYOWUM
3akoHopaTenbcTBOM Poccuiickon Depepaunm (B TOM YnCHe, HO HE OrpaHUYMBasACH, B Criydae
NpPUHATUA BaHkoM Mep no ucnosnHeHuto TpebosaHut PepepansHoro 3akoHa ot 07.08.2001 N2115-D3
«O npoTMBOAENCTBUM Nerannsaumnm (OTMbIBAHUIO) [OXOA0B, MOy4YeHHbIM NPECTYMHbIM Ny TeM,

1 GMHaAHCUPOBaAHUIO TEPPOPUIMAEY).

BaHk 0653aH XpaHUTb TaliHy 6aHKOBCKOro cHeTa, onepaLMii Mo cyYeTy n ceBefeHun o KnveHTe.
CnpaBku TpeTbuM nuuam no onepaumam n Cyetam KnveHTa, a Takxe cBegeHus o KnnenTe,

B TOM 4uncne, [lepcoHanbHble faHHble, NpepgocTaBrieHHble KnneHToM, cBegeHus o GUHaHCOBO-
X03ANCTBEHHON AeaTenbHocTU KnveHTa, MoryT 6biTb MpeaocTaBeHbl TOJIbKO B Cry4asX,
crneunanbHO NpeaycMOTPEeHHbIX 3akoHogaTenbcTBoM Poccuiickont Pepepaumn.

BaHk oTkpbiBaeT KnneHTty CyeT Ha OCHOBaHMU MMCbMEHHOT O 3asiBNeHNsa Ha NpucoeanHeHmne
noanMcaHHoOro yrnosiIHoMo4YeHHbIM npeactaBuTenem KnmeHTta ¢ npunoxeHuem Hagnexatie
0dOpPMIIEHHbBIX LOKYMEHTOB, HEO6XOANMBIX B COOTBETCTBUMN C AENCTBYIOLLMM 3aKOHOAaTEIbCTBOM
Poccuiickon depepaumn, HopMaTUBHbIMY akTamMu LleHTpanbHoro 6aHka P®d, a Takxe MNepedHeMm
OOKYMEHTOB, Heo6xoauMbIx ons oTkpbiTus cyeTa (Mpunoxenne N2 1k HacToswmM MNMpaBunam).

MpepocTtaBngasa B BaHk 3aaBneHne o npucoeanHeHuu, KnmeHT noaTBepxXaaeT, 4YTo:

— o3HakomneH c NMpaBunamu, c Tapudpamm BaHka, nonHoOCTbO N 6€30roBOPOYHO NPUHMMaET
MX, @ Takxe noaTBepxpaaeT PpakT TOro, YTo OHU He copepXaT oBbpeMeHUTENbHbIX AN
KnueHTa ycnosuis;

— B Clly4ae, eCnv UM He NpefcTaBneHbl cBefeHus B cooTBeTcTBUM € M. 3.3.2 pasgena 1 HacToAwmx
MpaBwun, nHdopmMaLms (cBegeHUs, [OKYMEHTbI), MpeacTaB/ieHHas UM B paMKax naeHTUdmnKaLumnm
KnuenTa, MNpepctaButens Knnenta, Boirogonpuobpetatens, BeHedpuumapHoro BnagenbLa
(B T4., yTBEPXOEHUS, yKa3aHHble B HAacTosILLEeM NyHKTe [1paBun) ABNseTca akTyanbHOM,
OOCTOBEPHOM 1 A,eNCTBUTENbHOW;

— He ABNseTCcs X03AMCTBEHHbIM O6LLECTBOM, UMEIOLMM CTpaTerndyeckoe saHadeHne ons
060POHHO-TMPOMBbILLITEHHOIO KOMMekca u 6esonacHocTn Poccuiickon Pepepaumu, a Takxe
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06LLEeCTBOM, HAXOAALMMCS MOA UX MPSMbIM U KOCBEHHbIM KOHTPOJIEM, YKa3aHHbIM

B cTaTtbe 1 PepepanbHoro 3akoHa oT 21.07.2014 . N2 213-P3, pepepanbHbIM YHUTAPHbBIM
npeanpusaTUeM, UMeIoLLMM cTpaTernyeckoe aHadeHmne ans o60poHHO-MPOMbILLIIEHHOrO
koMnnekca n 6esonacHocTn Poccuinckon Denepaunm, Xo3sMCTBEHHbIM OGLLLECTBOM,
HaxoASLLMXCS NOA, NX MPSMbIM UITM KOCBEHHBIM KOHTPOJ1IEM, yKka3aHHbIM B DPepgepasbHOM
3akoHe oT 14.11.2002 r. N2 161-D3;

— KnueHT — lopupanyeckoe nuuo He SBMsSieTCs KpeaUTHOW opraHm3aLnmnen;

— B OTHoweHun KnmeHTta oTCyTCTBYIOT: MPOM3BOACTBO MO AeSly O HECOCTOATENIbHOCTH
(baHkpoOTCTBE); BCTYNMBLLME B 3aKOHHYIO CUITY peLleHns cyaebHbIX OpraHoB O MPU3HaHum
6aHKpPOTOM; MPOBOAMMbIE NpoLeAypbl MIMKBUAALNY;

— eAWHOJINYHBI UCMONIHUTENbHbIN opraH opraHusauuu / NpepacTtasutens KnveHta/
Bbirogonpuo6petaTtens / BeHedbuunapHbin Bnagenew, He aBnseTCs MyGINYHbIM
AOIKHOCTHBIM NIULLOM, B T.4., YKa3aHHbIM B cT.7.3. PepepanbHoro 3akoHa ot 07.08.2001r.
N2115-P3 (B TOM umcne, 6bIBLUMM NYGIUYHBIM OOMXKHOCTHBIM JIMLLOM, C MOMEHTA CJTIOXEHUS
MOSIHOMOYUMN, KOTOPOIO MPOLUSIO MeHee roga), Ui ero 6JIM3KMM POACTBEHHUKOM / YSTIEHOM
ceMbM (cynpyru; nuua, KoTopble CHMTAOTCH CyrnpyraMmmn No HauMoHanbHOMY npaBy
rocypapcTBa (rpaxpaHckne 6pakun); BeTn U Cynpyruv geten; nnéo nuua, KoTopble cHMUTaloTCS
cynpyramMu geTel no HaunoHanbHOMY NpaBy FoCyfapcTBa; POAUTENN);

— KnueHT — lopupgmnyeckoe nmuo (ero eAMHONNYHbBIA UCTIONTHUTENbHbBIA OpraH) NpUcyTCTBYeT
Mo agpecy MeCTOHaxoXAeHUs, CBEAEHNS O KOTOPOM cofepXaTcs B €AMHOM rocyapCTBEHHOM
peecTpe 1opnanNYeCcKmX nLl;

— nHbopmMaLumsa o060 Bcex nuuax, apnsaoLlmxca 6eHedbuumapHbiMmn Bnagenbuammn KnmenTa,
npenctasneHa baHky;

— OTCYTCTBYIOT PpU3MYecKMe NnLa MMeoLLne BO3MOXHOCTL (B Liensax PepepanbHOro 3akoHa
oT1 07.08.2001 . N2 115-d3) B KOHEYHOM CYeTE MNPSAMO UM KOCBEHHO (4epe3 TPeTbUX NnLY)
KOHTponunpoBaTbk fencTeusa KnmeHTta 3a cktoHeHneM puU3nYeckoro nunua, ykazaHHoro(-bix)
B kavecTBe BeHeduumapHoro(-bix) Bnagenbua(-es) B 3asBreHUMN Ha MPUCOEANHEHME NN
€OVHOJIMYHOIrO UCMONTHUTENbHOIO OpraHa B crly4ae, eC/in OH eAMHOBPEMEHHO siBsieTCS
€OVHCTBEHHbIM yHacTHUKOM KnneHTa — topupmyeckoro nuua, mnm puan4eckoro nmua,
asnsatowerocs KnmeHToM — nHAMBUAYanbHbIM MpeanpuHUMaTenem;

— KnueHT He pelicTByeT K BbIrofe TPeTbUX L, (B TOM YMCie Ha OCHOBaHWM areHTCKnX
LO0roBOpPOB, A,OMOBOPOB KOMUCCUU, MOPYHEHUS, LOBEPUTENIbHOIO YrpaBieHUs);

— B oTHoweHuu KnneHTta oTcyTcTBYIOT pakTbl HEMCMONTHEHUS OpraHu3aL el CBOUX AeHEeXHbIX
069a3aTeNbCTB MO NPUYMHE OTCYTCTBUS AEeHEXHbIX CPeACTB Ha 6aHKOBCKMX cYeTax;

— MWCTOYHMKOM MPOUCXOXAEHUS BEHEXHbBIX CPEACTB U (UTN) MHOMO UMYLLLECTBA ABNSAIOTCSH
pesynbTaTbl BUHAHCOBO-XO3ANCTBEHHOW AeATENbHOCTY;

— Bcnyyae, ecnu KnmeHT aBnsietcs cybbekTom PepepanbHoro 3akoHa ot 07.08.2001 . N2 115-P3,
KnueHT cobniopaeT 3akoHopgaTenbcTBO Poccuiickon Pepepaunu B chepe NOL/DPT/OPOMY,
B T.4., MO pa3paboTke 1 yTBEPXAEHMIO MPaBUl BHYTPEHHEro KOHTPOJIS, @ TakXe Ha3Ha4yeHUto
creymanbHOro AOMKHOCTHOrO fivLa, OTBETCTBEHHOMO 3a peanm3aLuvio Takux NpaBusl;

— no c4yeTaM B BaHke He ByoyT OoCyLLLEeCTBAATLCA: MEPEeBOAbl LEHEXHbIX CPeACTB Ha cHeTa
NVL-HEPE3NAEHTOB, He aBnsLWwnxca peangeHTammn Pecnybnvkmn Benapycb, Pecny6nnku
KazaxcTtaH, ApmeHuun un (nnm) Knprmnsckom Pecny6nunku, B paMkax gorosopa (KOHTpakTa)

Mo MMMNOPTY TOBapPOB, yC/IOBUSIMU KOTOPOro NMpeAyCcMOTPEH BBO3 TOBapOB Ha TeppPUTOPUIO
Poccuiickon @epepaunm 3 nepeymncrieHHbIX roCyaapcTB; CAENKN KYMIM-NMpoJaxu ToBapoB,
COrflacHoO KOTOPbIM TOBapbl NpnobpeTatoTcs y Hepe3naeHToB (MpofaloTcs Hepe3naeHTam)
6e3 nx BBO3a Ha TeppuToputo PP nnm BeiBo3a ¢ Tepputopun PD;

— KnueHT He NpoBOAUT U HE UMeeT HaMepPEeHU NPOBOAUTbL BHELLHETOProBble ornepaLunm
no cpernkam, NnpegycMaTpuBatoLmm BBo3 B Poccuiickyio Pepepaunio 3anpeLyeHHbIX BUAOB
TOBapOB, CTPAHOM MPOUCXOXAEHUS KOTOPbIX iBNsieTca Typelkas Pecny6nuka, BbinosiHeHME
(okazaHume) Ha TeppuTopUn Poccuiickon Mepepaumm opraHmsaumusaMm, HAXOAALLMMUCS
nop topucaukunen Typeukon Pecny6nnku, a Takxe opraHmM3aumnsaMm, KOHTPOMpyeMbIMU
rpaxpaHamu Typeukon Pecny6nvku u (Mnu) opraHMsaymsaMm, HaXo4aLWMMUcs
nop topucaukumnen Typeukon Pecny6nnku, 3anpeLyeHHbIX BUAoB paboT (ycnyr).
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1.9.

11.10.

1M.11.

1.12.

1.13.

1Mn.14.

11.15.

11.16.

1.17.

11.18.
11.19.

11.20.

1.21.

CueT oTkpbiBaeTcs BaHkom B BantoTe PO u (Mnu) nHocTpaHHoM BantoTe. [lepeyeHb BasioT,
B KOTOPbIX MPON3BOAUTCA OTKpPbITUE CyeTa, U BUAbI onepauuii, MpoBOOUMbIX B COOTBETCTBYIOLLEN
BasntoTe, onpegenstoTca BaHkoM B o4HOCTOPOHHEM NopsiakKe.

BaHk oTkpbiBaeT KnneHTy BaHKoBCKMI cHeT B MHOCTPaHHOW BastoTe TOSIbKO MPU Hanm4mnm
OTKpbITOro pybnesoro cyeTa.

BaHk opHOBpeMeHHO ¢ OTKpbITUEM TekyLuero BamoTHoro Cyeta KnneHTa, sBnstowierocs
PesnpeHToM, Ang y4eTa MoCcTyNMBLUMX CYMM B MHOCTPaHHOM BastoTe, OTKpbIBaeT
COOTBETCTBYIOLWWNIA TPAH3UTHBIN BantoTHbIN CyeT.

OTkpbITHE BTOpOro n nocrepytowero baHkoBckmux cyeToB, a Takxe BaHkoBCcknx cHeToB

B MHOCTPaHHOW BasnoTe B paMkax gencTaytoLlero [loroBopa, ocyLecTBASEeTCH Ha OCHOBaHUMU
COOTBETCTBYIOLLErO 3asAB/IeHNS Ha OTKPbITUSA cHeTa NofaHHoro Yyepes cuctemy «bnaHk»

n nognucaHHoro 3N KnveHTa nnv Ha ocCHoBaHUM 3a8BKU, HarnpassieHHOW (bopMupyeMoin) Yepes
cooTBeTCcTBYOWWUN pyHKUMOoHan Cnuctemol «BnanHk».

Cnoco6 oTKpbITUS BTOPOrO 1 MNOCeAYyOLWNX CHETOB, MPEeRYCMOTPEHHbIN HAaCTOSALLUM MYHKTOM,
OCYLLEeCTBAETCH NPU HaNIM4YnMU TEXHNYECKOM BO3MOXHOCTHU Y BaHka.

MonHoMouMS NUL, MEeLLMX MpaBo coBepLuaTh oT UMeHn KnneHTa encTBus No pacnopsixkeHuo
CyeToM, B TOM 4uce, ¢ ucnosib3dosaHneM 31, paBHO Kak U MPoAJIeHMNE Taknx MOJIHOMOYUN,
yOoCTOBepstoTCS NyTeM npepocTaBneHms B BaHk Bcex Heo6xoanMbIX JOKYMEHTOB,
NMOATBEPXAAOLMX NOSIHOMOYMS (MpoafieHMe MOIHOMOYMN) TakMX L.

KnueHT 06a3aH yBegomnate baHk 06 naMeHeHUU cBeAeHUN B OTHOLLEHUU NUL, UMEIOLLUX

npaBo coBepLlaTb OT UMeHU KnneHTa gencteus no pacrnopsixeHuto C4eToM, B TOM Ynchne,

c ucnonb3oBaHueMm 3l1, npepgocTaBnaemMbix B uensax oeHTndumkaumm KnneHTta, B COoTBETCTBUMN

c Tpe6oBaHUsAMUK 3aKoHodaTenbcTBa Poccuickon Pepepaumm, HopMaTUBHbIX akToB BaHka Poccuu,
B [MMcbMeHHOM popMe, a Takxe npencTaBnsaTb B baHk HeoGxoanMblie LOKYMeHTbI (opurnHanbl/
HapJsexalle 3aBepeHHble KOMuu), NoaTBepXAalLLmne N3MeHeHne yKkasaHHbIX CBeOeHUN,

He nospHee 3 (Tpex) paGoymx fHEN C MOMEHTa UX yTBEPXAEHMUS (BblAaduun Unv pernctpaumm).

,D,O MOMeHTa npeacTaB/ieHnd EaHKy OOKYMEeHTOB, NoATBep>XAaatwnx Harimdine CoOoTBeTCTBYOLUX
MOSIHOMOY UM Y Ny, yKka3aHHbIX KJ'IVIeHTOM, Bank BrnpaBe He NpUHUMaTb NiaTeXHble OKYMEeHTbI,
yOooCcToBepeHHble nMuamMu, NoJIHOMO4YUMA KOTOPbIX EGHKy He noaTBepXaeHbl.

KnueHT 0693aH He3aMeanTenbHO B MTMCbMEHHOM dopMe nHpopmMupoBaTb BaHk 06 oTMeHe
BblAaHHbIX JOBEPEHHOCTEN C yKa3aHNeM PEKBU3NTOB OTMEHSIEMOM AOBEPEHHOCTU, @ TakXe
nHdopmMaunm, nosesonsoLwer baHky ngeHTudnumposaTb NnpeacTaBnTena KnneHTta, ykazaHHOro
B OTMEHSIeMOl JOBEPEHHOCTMU.

Puvick yBbITKOB U UHbIX HEGAronpuUaTHbIX MOCNeACTBUMN, KOTOPble MOy T HAaCTyNUTb BCIIeACTBUE
HecBoeBpeMeHHoro ysegomneHusa baHka o6 oTMeHe goBepeHHOCTM NMBo BCnepcTeme
HapyLUeHUs yCTaHOBIEHHOIo Nopsiaka yBefoMneHus, HeceT KrnneHT.

KnneHT o65a3aH oTosBaTb 31, BbiNyLWEHHYIO Ha MMSA N1La, MOJITHOMOYUS KOTOPOIro NpeKpaLleHbl.

KnneHT 0693aH B nncbMeHHoOW dopMe HanpaBuTb B BaHk yBegomneHne o npusHaHum KnveHTta
6aHkpoToM B TedeHue 10 (JecaTu) kaneHAapHbIX AHEN C MOMeHTa BbIHECEHUS apbUTPa>KHbIM
Cy[OM Takoro onpepfenieHus, a npu BbIHECEHUN CyLOM PeLLeHUs 0 BBeAEeHUM B oTHoLleHMn KnneHTa
npouenypbl 6aHKpoTCcTBa — B TeveHue 2 ([Byx) pabounx AHel co AHSA BbIHECEHUS onpeaenieHus.

KnueHT pacnopskaeTcsa AeHeXHbIMU CPeACcTBaMM B Npefenax nmewLmxca Ha CyeTe AeHeXHbIX
cpencTB 6e3 orpaHUYeHui, 3a UCKITIIOHEHMEM CllyHaeB HalloXeHUsl apecTa Ha feHeXHble
cpencTBa, Haxogswmecs Ha CyeTe, NGO NPUMEHEHUS MHBIX MeP OFrPaHUYEHUs MO PaCMoOPSXKEHUIO
OeHeXHbIMU cpeacTBaMn Ha CyeTe, NpefyCcMOTPEeHHbIX AeCTBYIOWMM 3aKOHOA4aTeIbCTBOM
Poccuiickon Pepepaumn n HacTosAwmmm MNMpasunamu.

MpepbasneHHble k CueTy pacrnopsixeHUs KnneHTa n nHbIX nuy, ucnonHsawotTca BaHkom
B NOC/IefoBaTeNIbHOCTU NOCTYMJIEHUS pacnopsiXeHu B BaHk Ha OCHOBaHUKM 3apaHee JaHHOoro
KnueHToM akuenTa Ha COBeEpPLUEHME TaKMX PACMOPSXEHUN NPU YCITOBUM JOCTAaTOYHOCTU
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11.22.

11.23.

1.24.

11.25.

11.26.

1.27.

11.28.

11.29.

11.30.

neHexHbix cpencTB Ha CueTe KnueHTa, ecnun 3akoHogaTenbCcTBOM, ycnosusmum orosopa
n HacTosAwmMMuK MNpaBunamu, He NPegyCMOTPEHO N3MEHEHWE YKa3aHHOM NnociefoBaTesIbHOCTH.

[ocTaToyHocTb AeHexHbix cpeacTB Ha CyeTe KnneHTa onpepensetcs baHkomM B nopspake,
npenycMoTpeHHOM HopMaTuBHbIMK akTaMn BaHka Poccun, perynupyowmmmn npaeBuna
ocyLeCTBIEHUS NepeBoaa AeHEXHbIX CPeACTB, €C/IM MHOE He NPeAyCMOTPEHO HaCTOSALL MMM
MpaBunamn.

MNpwn HepocTaTOYHOCTU AEHEXHbIX CPeAcTB Ha 6aHkoBCcKoM cyeTe KnueHTa, nocne
OCYyLLECTBJIEHUNSA KOHTPOJSA AOCTATOYHOCTM OEeHEXHbIX CPeACTB Ha 6aHKOBCKOM cyeTe
(MHOrOoKpaTHO UM OQHOKPATHO) pacnopsXeHUs He NpuHUMatoTc BaHKOM K UCMONHeHUIo
M BO3BpaLLaloTCs OTNpaBmUTEeNIAM He No3aHee paboyero AHs, CrenyloLero 3a AHeM NoCcTyneHns
pacrnopsixeHus NM60 3a AHEM MOJTy4YeHUs akLenTa niaTenblivKa, 3a UCKITIYEeHNEM:
— pacropsXeHW YeTBepTOM U NpeabiayLLer o4epeaHOCTN CINCaHUS AEHEXHbIX CPefCcTB
¢ 6aHKOBCKOI 0 C4eTa, yCTaHOBIEHHOW defepanbHbIM 3aKOHOM,;
— pacnopsixeHul BabickaTene CpeacTB NATON O4epPeAHOCTU CMUCAHUSA OeHEXHbIX CPEACTB
¢ 6aHKOBCKOIO CHeTa, yCTaHOBNIEHHOW defepanbHbIM 3aKOHOM,;
— pacnopsixeHU, NPUHUMaeMbiX 6aHKOM K UCMOJIHEHUIO UK NpeabsaBnseMbiX baHkoMm
B COOTBETCTBUM C 3aKOHOO,ATENIbCTBOM UM LOrTOBOPOM.

Mpw HanNU4YMKY peLleHN yNoSIHOMOYEHHbIX OPraHoB, MPENsATCTBYOLWMX NPOBEAEHUIO ornepaLni
no CueTy, pacnopsixeHus (B TOM YMCIie HaXxo[sLMecs B O4epenm He UCMOSIHEHHbIX B CPOK
pacropsixXeHuii), Ha KOTopble PacnpOoCTPaHSOTCS BbllleyKa3aHHble peLleHUs YNOHOMOYEHHbIX
opraHoB, noMellatoTcs baHkoM B ovepeab pacnopsiXeHUN, OXNAaLWMX pa3peLlueHmns

Ha npoBefeHMe onepaunii. MicnonHeHne Takmux pacnopsixeHun nponssopmtcsa BaHkom nocne
nosly4eHus1 pa3peLleHns Ha NPoBeAEeHVEe onepaLmin B Cllydasix U B O4epedHOCTH, YCTaHOBTEHHbIX
AelncTByloLWMM 3akoHoAaTenbcTBOM Poccuinckont epepaumm.

Ecnn nHoe He npepycmoTpeHo ycnosusimu [Jorosopa, BaHk npoBoanT onepaLmmn No 3ad4ncieHunto
OeHexHbix cpencTB Ha CyeT KnneHTa Ha OCHOBaHUM pacyYeTHbIX JOKYMEHTOB U UHbIX
pacropsixXeHui Ha NepeBof, AeHEXHbIX CPeACTB.

PacnopsxeHus KnveHTa 1 MHbIX NnL, © npoBefeHUn onepaunii no CyeTy, noctynmusLume

B BaHk B TeueHmne onepaumnmoHHOro BpeMeHu, NnpmHUMaloTcs BaHkoM K MCNOMHEHUIO TeKY LM
onepaunoHHbIM aHeM. PacnopsixxeHnsa KnueHTa v MHbIX NnL, MOCTYNUBLUME NOC/e OKOHYaHUS
onepaumnoHHOro BpeMeHu, NpMHUMaloTcs BaHKoM K MCNonHeHUIO cnenyloL MM onepaLmnoHHbIM OHEM.

3auncneHuve geHexHbix cpencTB Ha CyeT NnponsBoaUTCS B mopsiake, yctaHoBeHHOM BaHkowm,
He no3pHee paboyero oHsN, cneaylowero 3a AHeM NOCTYMN/IeHNs OeHEXHbIX cpeacTs B baHk,
npuv ycnoeuu nonyveHmnst BaHkoM B ykasaHHbIM Cpok Hagnexalie obopMIIeHHbIX AOKYMEHTOB,
M3 KOTOPbIX OAHO3HAYHO ClIeAyeT, YTO Nosly4YaTeneM geHeXHbIX cpeacTB aBnsgeTcs Knnenr,

M cpeacTBa [ONXKHbI 6bITh 3a4mncneHbl Ha CyeT KnneHTa.

B cnyyae, ecnu ns noctynuslumnx B bBaHk pokymeHToB KnneHT He MoxeT 6bITb OQHO3Ha4YHO onpefeneH
B Ka4ecTBe nosiy4aTens AeHeXHbIX CPeAcTB (HarnpumMep, AOKYMEHT COAEPXUT UCKaXKEHHOE U
HenpaBurbHoe HauMeHoBaHue KnmneHTa, HoMmep CyeTa 1 T.4.), AEHEXHble CPeACcTBa 3a4mCaTCA

Ha CuyeT nocne npoBeneHuss BaHkoM MeponpuaTUA, HanpaBneHHbIX Ha BbIACHEHWE NoJly4YaTens
CpencTB, B NOPSIAKE N B CPOKU, ycTaHOBNEHHble BaHKoM B COOTBETCTBUN C 3aKOHOAaTE/IbCTBOM
Poccuinckon @epepanmm n HopmaTuBHbIMKU akTaMu BaHka Poccun.

O6sazaTtenbcTBo BaHka nepen KnneHTOM No nepevyncneHuto feHexXHbIX CPeAcTB cHnTaeTcs
WUCMNOSTHEHHbIM B MOMEHT 3a4UC/IEHNSA COOTBETCTBYIOLLEN CYMMbl HA KOPPECNOHOEHTCKUN cHeT
onepaTopa No nepeBoay AeHEXHbIX CPeACcTB, o6cnyxmBaloLero 6aHka-nony4artens CpeacTs.

MopnucbiBas 3asBneHune Ha npucoepmHeHmne k JJorosopy, KnneHT noaTBepxaaeT, YTO feHEeXHble
cpeAacTBa, OWNBOYHO 3a4mcneHHble BaHkoM Ha CyeT KnneHTa, AeHexHble cpeacTBa 3a nnaTHble
ycnyru (onumm) cornacHo Tapudam BaHka, B3MaeMble 3a o6cnyxmnBaHue KnneHTa, cyMmel
OEeHeXHbIX CPefCcTB, nognexalmx yrnate KnmeHtom baHky, npegycMoTpeHHble OeCTBYOWMMU
Mexay CTopoHaMum cornalleHmsiMm, pacxofbl, NoHeceHHble BaHKoM B CBS3K C BbIMOSTHEHNEM
pacnopsxeHui KnneHTa 1 okasaHueM ycryr, NpegycMOoTPeHHbIX Tapudamu, a Takxke CyMMbl
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11.31.

11.32.

11.33.

1.34.

11.35.

11.36.

11.37.

11.38.

11.39.

11.40.

HeyCTOeK, MeHU 1 MHbIX CaHKLWMI, MPeAyCMOTPEHHbIE YCrioBUsiMM [JoroBopa, MHbIMU COrnatleHUsaIMm
CtopoH, cnucbiBatoTcs BaHkoM co CyeTa KnneHTa B HE06X0AMMOM pa3Mepe Ha OCHOBaHUMU
pacyeTHbIX UM UHbIX AOKYMeHTOB BaHka, ncrnonb3dyemMbix B COOTBETCTBUM C HOPMAaTUBHbIMU akTaMu
BaHka Poccun, B cpoku, yctaHoBneHHble Tapudamm BaHka, [loroBopoM, MHbIMU COrMalleHUsIMN
CropoH. KnneHT ogHo3Ha4yHo nNpepocTtasnsieT baHky 3apaHee faHHbIN akLLenT Ha UCMOSIHEHWE TakKuX
pacYEéTHbIX NN UHbIX AOKyMeHTOB BaHka B MOMeHT nognucaHusa 3asBrneHns Ha NpucoeanHeHmne

k [lorosopy.

BosHarpaxnpeHune BaHka 3a ycnyru, okasbiBaeMble B COOTBETCTBUM € ycnoBusmMu [lorosopa,
He cnncaHHOE NOSTHOCTbIO MM HAaCTUYHO B CBSI3U C TEXHUYECKUM cO0eM Ui c6oeM B MPOrpaMMHOM
obecneyeHun, baHk BNpaBe cnucaTb B TedeHune 3 (Tpex) NeT ¢ faTbl OKa3aHUs yCyri.

Mpu HepgocTaTOYHOCTM AeHeXHbIX cpeacTB Ha CyeTe ana cnucaHmsa BaHkoM AeHeXHbIX
CpeAcTB B Clly4asix, ycTaHOBNeHHbIX [1paBunamm nnu nHbimu cornawweHusamm CtopoH, KnmeHTt
npepocTaBnsieT baHky npaBo 6e3 [OMNOSTHUTENbHbIX PacropsXeHN Ha OCHOBaHUK 3apaHee
[aHHOro akLuenTa CnucbiBaTb YKa3aHHble fieHeXHble cpeacTBa ¢ nHbix CyetoB KnueHTa.

LeHexHble cpencTBa, Haxopswmecs Ha Cyete KnmneHTa, MoryT cnucbiBatbcs BaHkoMm

6e3 pononHUTEeNbHOro pacnopsixeHus (cornacus) KnmeHTa Ha OCHOBaHUU NNaTeXHbIX
Tpe6oBaHUN/MHbBIX COCTaBIIEHHbIX MO yTBEPXAEHHbIM BaHkoM dopmaM pacrnopsaxeHui
nosyyaTesiel CpeAcTB, COOTBETCTBYOLLMNX YCIIOBUAM 3apaHee [aHHOro akuenTa. 3apaHee
AaHHbIN akLenT MOXeT 6biTb AaH KnneHtom BaHky B BUAe 31eKTPOHHOIro [OKYMEHTa,
copepxatuero 3N KnueHTa, cocTaBneHHoro ¢ cobniogeHneM nMcbMeHHoM GopMbl LOKYMEHTa
M HanpaBneHHoro B baHk yepe3 nnyHbIl kabuHeT B Cucteme OBO.

B criy4Yae HeCOoOTBeTCTBUA OaHHbIX O nosly4daTesnie CpencTB yCJIOBUAM, YCTaHOBJIEHHbIM 3apaHee
AOaHHbIM aKLenToM, Takoe pacnopsaXeHue nognexunT BO3BpaTy nony4daTtento CpeacTB.

PacnopsxeHus nonyyaTtenen CpefcTs, B OTHOWEHUN KOTOpbIX B BaHke oTcyTcTBYeT 3apaHee
AaHHbIN akuenT KnneHTa, a TakXe pacnopsixXeHus nosydyaTtesiell CpefcTB, B OTHOLLEHUW KOTOPbIX
He MpeaycMOTpeHa BO3MOXHOCTb HaCTUYHOIO UCMONHeHUs, npepocTaBnatoTca BaHkom

KnneHTy ansa nony4derHus akuenTa (fanee COBMECTHO — MOCNeAYyOLWNIiA akLenT) B Nopsake,
ycTaHaBnnBaeMoM baHkoM. KnneHT npepocTaBnsgeT nony4vaTento CpeAcTs, B OTHOLLEHUMU
koToporo KnneHT npepoctaBun B baHk nocnepyowmi akLLenT, NpaBo NpeabsaBUTb pacriopsixeHune
nony4daTens cpencte kK CueTy KnueHTta gns onnatbl ¢ akuentoM KnneHTa. MNocnepyowmi akuenT
AosXeH 6bITb HanpaeneH KnveHToM B BaHk B yCTaHOBIEHHbI 3aKOHOM CPOK C COB/1I0AEHVEM
MUCbMEHHOW hOpPMBI.

Bbinuckun n okyMeHTbl, MogTBEpPXAaloLLMe COBEPLUEHHbIE ornepaLm, NpeaocTaBnsaoTCA
B BM/e 3/IeKTPOHHOro AoKyMeHTa nocpeacteoM Cncrtembl «Bnank». Beinnckn MmoryT 6biTh
npepocTaBneHbl KnneHTy B 6yMaxHOM BUOe No COOTBETCTBYOLWEeMY 3anpocy KnmneHTa.

Yenyrun BaHka onnavmBatotcs KnmeHToM B nopsifke n Cpoku, ycTaHOBIIEHHble BaHkoMm,
B cooTBeTCTBUU C MNpaBunamu n Tapudamm baHka, aBnsoLMMUCH HeOTbeMIIEMOM YacTbio [lorosopa.

B kapTouke ¢ o6pasuamMu noanuncen u oTTMcka nevatu, npegcraensaemon KnmeHTomMm —
IOPUAUNYECKNM JTULLOM, MOXET YKa3blBaTbCsl OfHa CO6CTBEHHOPYYHas Nognuch avua, HageneHHoro
npaBoM NOAMUCH.

B cnyudae, korga KnueHT He npepocTtaensaeT KapTouky ¢ o6pasuamMm Noanmcen v oTTucka
nedvatu, BaHk NnpuHMMaeT 3a o6paseL, NOANMUCU COBCTBEHHOPYYHYIO MOAMUCH € AUHONTMYHOIO
ncnonHutenbHoro opraHa KnveHTta Ha 3aaBneHun Ha npucoepnHeHme. lNpu noctynneHun B
BaHk [okyMeHTOB Ha ByMaXHOM HocUTene (3a NCKJIIoHEHMEM pacyeTHbIX oKyMeHToB KnneHTa)
BaHk cBepsieT co6cTBEHHOPYYHYO noanucb KnneHTa (€ AMHONMMYHOIrO NCMONTHUTENIbHOMO OpraHa
KnuneHTa) c nognuceto Ha 3asaBneHUn Ha NpUCoeauHEHMe.

Mopsipok npepocTaBneHus TexHn4Yeckoro osepapadTa U €ro noraleHms:
— [aTon npegocTaBneHnst AeHEXHbIX CPeACTB (BO3HUKHOBEHUS 3a[0/TIKEHHOCTH) B paMKax
TexHu4eckoro oBepppadTa ABNSeTCS farta oTpaxeHus onepauuu rno Cyety (nanee —
OaTa Bbigayn).
— Komuccusa 3a nonbsoBaHne TexHn4Yeckum oBepapadToM, BO3HUKLLIEM B pe3ynbTaTe
3aBepLUeHMsl pacyeToB Mo ornepauusM, CoBepLUeHHbIM 6e3 ncnonb3oBaHus KopnopatneHom

Paspen 2. MNpaBuna ocywiecTBNeHNUsA pac4eTHOro o6¢cny>XXnBaHms

MyHKT 11. Mopapok oTKpbITUSA 1 BeAeHUs 6aHKOBCKOro cyeTa 42



KapTbl, He Ha4ducnsaeTcs. Pasamep 1 nopsapok ynnaTbl KOMUCCUU 3a NONb30BaHMe TeXHUYeCKnMm
oBepapadTOM, BOSHUKLLUMM B pe3yfibTaTe ornepauui ¢ ucrnosibdosaHnem KoprnopaTusHoOM
KapTbl ycTaHoBneH n. 20.23 MNpasun.

— KnneHT 065a3aH nononHnTb CyeT Ha CyMMy 3a[0/1XKEeHHOCTU Mo TexHuvyeckomMy oBepapadTy
A9 NoralleHus 3a40/XKEeHHOCTU B MATULHEBHbIN CPOK CO AHS BOSHUKHOBEHMUS.

Cnoco6 nononHeHus Cyeta KnueHT onpepnensieT caMoCcToATENbHO.

— [JaTol noralueHus 3afo/IXeHHOCTU No TexHu4eckoMy oBepapadTy aBnseTcsa narta
3auncneHus cpepcTB Ha CyeT. [leHexHble cpeacTBa, nocTynawuwme Ha CyeT B cueT
rnorawleHmns 3afomkeHHocTn KnneHTa, HanpaBnsioTCa BHE 3aBUCUMMOCTM OT Ha3Ha4YeHus
nnaTexa, ykazaHHOro B MaTeXHOM [OKYMEHTE, B CriefytoLLlel oyepeaHoCTH:

— Ha yniaTy CyMMbl OCHOBHOIO foJira no TexHn4eckomy oBepapadTy;
— Ha Bo3MelleHue cyaebHbiX U HbIX pacxonos BaHka no npuHyanTenbHOMY
B3bICKaHWIO O6LLEN 3a[,0/1KEHHOCTU Mo TexHU4YeckoMy oBepapadTy.

MyHkT 12. "HPOpMaLMOHHOE B3aMMoaencTeue

12.1. BaHk HanpaensieT KnueHTy yBeaoMNeHUs, 3anpochl, NpeanmucaHuns u nHble NHOOPMaLMOHHbIe
COOBLLEHNS OAHUM UITN HECKONIbKMMMK cnocobamu no Boibopy BaHka:

— c ucnonb3oBaHmeM CucteMbl «bnaHk» B BUAE 3N1€KTPOHHOIO AOKYMeHTa, ChOPMUPOBAHHOIO
CucTemoii «BnaHk» unmn cotpyaHnkomMm baHka, HanpaeneHHoro KnnmeHTy B COOTBETCTBYIOLLNMI
paspen nuyHoro kabuHeTa KnueHTta nnbo B HaT;

— C UCMOJIb30BaHMEM TE/IEKOMMYHUKAaLMOHHbIX KaHarnoB o6Lero AocTyna B dopmaTe coobLeHuns
9NEeKTPOHHOM MOYThl, HAaNpPaBleHHOro Ha ABTOPU30BaHHbIV afgpec 3N1eKTPOHHOM MOYTbI;

— c uncnonb3oBaHMeM cpeacTsB cBa3n B popmate CMC-coobweHunsa nnmn Push-coobeHus,
HanpaBJieHHbIX Ha ABTOPU30BaHHbI HOMeEP.

12.2. WNcxopsiwme ot BbaHka yBegoMneHums, cripaBku, 3anpochl, NpeanmMcaHmns U UHble OKYMEHTbI
1 coobLeHus, HanpasneHHble KnneHTy nocpepacteoM Cuctembl «bBnaHk» nnmn coobuieHmns
anekTpoHHon no4yTbl KnuenTta nnu CMC/Push-coobLieHns, cuntaoTcs Hagexalnm obpasom
chdopMmpoBaHHbIMU U NognnucaHHbiMU BaHkoMm.

12.3. Puck Henony4deHus KnneHTomMm yBegomMieHus, 3anpoca, npeanmcaHus n MHoro MHpopMaLunoHHOIo
coobueHus, HanpaBneHHoro BaHkoM, HeceT KnneHT.

12.4. OTBeT Ha yBeOOMJIEHUS, 3aNpPOChl, NPefnmMcaHns U nHble MHPOPMaLMOHHbIE COOBLLEHUS
DonxeH 6biTb NpepcTaBneH Knnentom B BaHk nyTem HanpaBneHus B BaHk coobLieHns
B BUAE 9/IEKTPOHHOIro fokyMeHTa, copgepxalero 3l KnmeHTa B cny4daax, NpeaycMOTpPeHHbIX
ycnosusamMu [loroBopa, Yepes nnyHbIv kabuHeT KnneHTta B Cucteme «bnaHk» nnubo B BUOe
DOKYMeHTa Ha ByMaXxHOM HocUuTene.

12.5. CTopoOHbI cornawatpTCcs C TeM, YTO No60M aNeKTPOHHDbIV dalin, BKo4alLwmun B cebs
n3obpaxeHne [OoKyMeHTa (B T.4. CKaHMpOoBaHHas Konus n/unu gotorpadpus n/mnm nHom
SN1IeKTPOHHbIN 06pa3 OpUrMHanbHOro JOKyMeHTa), noanmcaHHoro KnmeHTom (NpepctaButenem
KnueHTa) Ha 6ymMaxHOM HocuTene, HarnpasieHHbIN B BaHk nocpeacTBoM Cuctembl «BnaHk»

n npowepawmnii B BaHke Heo6xoauMble NpoLeaypbl KOHTPONS (€CNN MPUMEHNMO), MPU3HaeTCs
9N1eKTPOHHbIM AOKYMEHTOM, PpaBHO3Ha4YHbIM JOKYMEHTY Ha ByMaXHOM HocuTene, NoAnMcaHHoro
cob6cTBEHHOPYYHOM nopnucbto KnneHT 1 BreveT 3a co60li NpaBoBble MOCNEACTBUSA B Mopsiake,
yCTaHOBJIEHHOM 3akoHopaTenbcTBoM P®D 1 florosopowm (MpaBunamm).

MyHkT 13. 3akpbiTHe cyeTa

13.1. KnueHT BnpaBe pacToprHyTb [loroBop 1 3akpblTb cHeT B Nto6oe BpeMsa nyTemMm nopaym B baHk
3aABIEHNS Ha PacTOPXEHWe JoroBopa 1 3akpbiTUe cHeTa NOCPEeACTBOM KOMMYHMKaALMOHHOIO
dyHkLMoHana nuyHoro kabunHeta KnneHta B Cucteme «Bnank» nnm nytem npepocTtaBieHns
3aaBneHUs Ha ByMaxHOM HocuTene B BaHk nn4HoO Nn6o NoYToBbIM (KYypbepCKUM) OTNpaBieHneM
yepes MouTy PD, kypbepckune cryx6bl 1 T.M. C y4eTOM MopsifKa, yCTaHOBIEHHOI O AaHHbIM
nyHkToMm [paBun.

Paspen 2. MNpaBuna ocywiecTBNeHNUsA pac4eTHOro o6¢cny>XXnBaHms
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13.2.

13.3.

B uenax pactopxeHus [loroBopa u 3akpbiTus cyeTa(oB) KnmeHT ponxeH npegoctaBuTb B baHk
cooTBeTCTBYylOLLEE 3asB/eHMe Mo popMe, ycTaHOBNEeHHOW BaHkoM, ogHVM 13 cnoco6oB:

— nyTeM OTrNpaBKM Ha agpec MecTa HaxoxaeHusa BaHka 3aaBneHus Ha ByMaxHOM HocuTene,
noannHHocTb noanuncu KnmneHta (NnpeactaButens KnreHTa) Ha KOTOPOM yAaoCcToBepeHa
HOTapwarsnbHo;

— nyTeMm HanpaBneHus B BbaHk 3aaBneHuns Ha 3akpbliTne CyeTa B 311€eKTPOHHOM popMe
(ckaHMpoBaHHas Konus 3aaBreHns n/munu goTtorpadus 3asaBreHUs, cogepxallero
BCe HeobxoaMMble AaHHble N PeKBU3UTbI, @ TakXXe CO6CTBEHHOPYYHO NOAMMCAHHOro
€[OVHOTNYHbIM UCMONHUTENbHbIM opraHoM KnueHTta (npepctaButenem KnuenTta).
3agaBrieHne, NnogaHHoe ykasaHHbIM crnocoboMm, yaoctoBepsieTcs VipeHTudrkaTopom
KnunenTta B Cnucteme «bnank». lNpu aToM, noanmMcb Ha TakoM 3asiBIeHNU A0J1XHa BU3yasibHO
COOTBEeTCTBOBAaTb Noanucu obpasuy Noanncu Ha 3asaBreHUN Ha NpuUcoeanHeHme,

Wnn npegocTaBneHHon baHky B kapToyke ¢ o6pa3uamu nognucen KnneHTa. B cnyyae
HeCoOTBEeTCTBMSA NOAMNUCKU Ha 3asaBneHun obpasuy noanmcu KnueHTta (npepcrasutens
KnuneHTta) BaHk BnpaBe oTkasaTb B NpnemMe Takoro 3asiBfieHUss — B 9TOM Clly4ae 3asBrieHune
MoOXeT 6bITb NofaHo B BaHk nyTeM oTnpaBku Ha agpec MecTa HaxoxaeHus BaHka sasBneHus
Ha ByMaxXHOM HocuTene, nognmHHocTb noanucu KnmneHTta (npepctasutens KnmenTa)

Ha KOTOPOM y[0CTOBEpPEHa HoTapuasbHO, NM60 NyTeM nopa4vmn 3asiBfieHns Ha 6yMa>xKHOM
HocuTene Knnentom (Npepctasutenem KnmneHTa) nuyHo B odpuc BaHka;

— nyTeM HanpaBneHus B baHk 3aaBneHmnsa Ha 3akpbiTne CyeTa B popMe 3N1EKTPOHHOIO
AOKYMeHTa, noanucaHHoro 3 (Mpy HannymMm TEXHUYECKOM BO3MOXHOCTH);

— nyTeM nojayu 3aasrieHns Ha BymaxHoM HocuTene KnneHTtom (Npepctasutenem KnmeHTa)
nnyHo B opuc baHka.

B cnyuae, ecnun npu nepBrnYHOM 3akntodeHnn Jorosopa ¢ BaHkoM 3aaBneHue Ha npucoeguHeHMe
k NMpaBwnnam 6bino nogaHo KnveHToM B BUAe DNeKTPOHHOro AOKYMeHTa ¢ npuMeHeHuem 3T,

019 pacTopXeHUs goroBopa 6aHKOBCKOIO cHeTa M 3aKpbITUSA cHETa NPU HallMYUKM Ha cHeTe
neHexHbIx cpeacTs KnmeHT gonxeH npepocTtaBuTb B BaHk cooTBeTCTBYIOLLIEE 3asBeHNEe

C yKa3aHWeM PEKBU3NTOB OJ151 MEPEYNCTIEHUS AeHEXHbIX CPEeACTB Ha BYMaXHOM HOCUTENE OOHUM
M3 yKa3aHHbIX BbiLLe CMOCOB60B N0 CBOEMY yCMOTpeHwUto. [pu aToM B cny4yae npeaocTaBieHus
3aaB/IEHMS Ha pacTOpPXeHMe [oroBopa 1 3akpbiTUeE cYeTa B 3N1eKTPOHHOM Buae BaHk BnpaBe
3anpocutb y KnmeHTta opurmHan nogaHHoro sasBrieHus Ha 6yMaxHOM HocuTene, NogJIMHHOCTb
nopgnucu Knuenta (NnpepctaButensa KnueHTta) Ha KOTOPOM yOoOCTOBEpPEHa HoTapuanbHo, a KnneHT
ob6sa3aH NpefoCcTaBUTb 3aaBlIeHMe Ha ByMaXHOM HocuTene no 3anpocy BaHka. B cnyyae
HanpaBfeHUs Takoro 3anpoca baHka paHee NnpeacTaBneHHoe 3aaBreHMe B POPME 3NEKTPOHHOIO
DOKYMeHTa He npuHMMaeTcs BaHkoM K ncnonHeHuio fo npepoctasneHns KnmeHToM 3asaBneHus
Ha ByMaxHOM HocuTerne.

B cnyuae, ecnun k KnueHTy npyMeHeHbI Mepbl MO MPUOCTaHOBKE U/UN OFPaHUYeHMIo 06CNyXmnBaHUS
B Cnucteme «bnaHk», BaHk BNpaBe oTkasaTb B NpMeMe 3asB/IEHUS Ha pacTOpPXeHMe foroBopa
rnocpencTBOM KOMMYHUKaLMOHHOIO dyHKLMOHana nm4Horo kabnHeta Knmuenta B Cucteme
«BnaHk». B TakoM cny4yae 3aaBrieHne MoXeT ObITb NogaHo B BaHk nyTeM oTnpaBku Ha agpec

MecTa HaxoxaeHus BaHka sasBneHus Ha ByMaxHOM HocuTene, NoAJIMHHOCTL noanucu KnmeHTa
(npepcTaBuTensa KnneHTa) Ha KOTOPOM yAoCToBEpeHa HoTapuanbHo, 6o NyTeM nopaym
3agaBneHuns Ha 6ymaxHoM HocuTene KnneHtom (npepctasutenem KnmenTa) nuyHo B odpuc BaHka.

Mpu sTom, BaHk BnpaBe Tpe6oBaTb OT KnneHTa NnpefocTaBneHns 3asBlIeHUsS O 3aKPbITUKM CHeTa,
KapTo4dku ¢ o6pa3uamMu noanmcemn, B KoTopbix nognucek KnrneHta 3aBepeHa HoTapualnbHO, @ paBHO
OopUrnHan ykasaHHbIX JOKYMEHTOB Ha ByMaxHOM HocuTerne.

B cnyyae nopgayun KnneHtom B BaHk 3asBneHUs Ha 3akpblTUe cHeTa JOroBOp pacTopraeTcs

He nosgHee pabo4yero OH4, cnepytouwero 3a gHeM noga4vm KnveHToM 3asiBNeHUs, eC/iv UHOM,
6onee No3gHUN cpok He ykasaH KnveHToM B 3asBneHUU. 3asBneHne Ha 3akpbiTMe cHeTa saBfseTcH
OCHOBaHMeM AN pacTopxeHus [loroBopa 1 3akpbITUS cHeTa.

Mpw nopaye B BaHk 3asaBeHNs Ha 3akpbITUe cHeTa MOCPEACTBOM KOMMYHUKaLLMOHHOIO
dyHkLMoHana nu4yHoro kabuHeta KnneHta B Cucteme «BnaHk» (B ToM 4ncne nocpeactsom Hara)
AaTol nofayu 3asBrieHUs aBnseTcs gata ero peructpaunm B Cucteme «brnaHk».

Paspen 2. MNpaBuna ocywiecTBNeHNUsA pac4eTHOro o6¢cny>XXnBaHms
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13.4. B sasBneHumn o 3akpbiTuu cyeTa KnmneHT paet BaHky nopydeHue Ha nepeBop ocTaTka AeHEXHbIX
cpepncTB (Npy Hanuyum), Haxopawmxcsa Ha Cuete/CyeTax, Ha APYroi cHeT C ykasaHUeM BCex
Heo6X0ANMbIX PEKBU3UNTOB.

Mpw ycnoBumn oTCyTCTBUS OrpaHUYEHUN, YCTaHOBIIEHHbIX MO CHETY B COOTBETCTBUM

c 3aKkoHopaTenbcTBOM Poccuiickon Depepaunm, ocTaTok EHEXHbIX CPEACTB, HAaXOAALWMNACS

Ha pac4eTHOM cyeTe KnneHTa nepesoautca BaHkoM He nosgHee 7 (CeMun) KaneHOapHbIX AHEN,
nocrne nonyyeHuns BaHkoM Hapexalnm o6pa3oM 3anoTHEHHOMO 3asiBJIEHUS O 3aKpbITUK cyeTa/
pacTopxeHun [orosopa.

Mpw 3ToM, B cnydae Hanmuusa He UCNONTHEHHbIX peecTpoB rnatexen CBIM k Cuety KnuneHTa,
Takol cYeT NOAJIEXMUT 3aKpPbITUIO HE paHee OHS, clieaytoLlero 3a gHeM o6paboTku BaHkoM Takmx
peecTpoB 3a npeabiayLnii geHb. [lepeBon ocTaTka feHexHbIx cpeacTB co Cueta KnuneHTa

B 9TOM CJly4ae TakXe OCYLLEeCTBISeTCS He paHee OHs, creayioLero 3a gHeM obpaboTkn BaHkom
COOTBETCTBYIOLLNX PEECTPOB 3a NMpeabliayLMn AeHb.

13.5. [Ho npepocTtaBneHus B baHk 3agBneHus o 3akpbiTum cyeTa KnneHT o653aH UCNONMHUTD BCe
nmMelownecs drHaHcoBble ob6a3aTenbcTBa nepen BaHkom no Jorosopy, B TOM Yncine, AOMXKeH
obecneynTb NoralleHne Bcex Tpe6oBaHUM, NpeabaBeHHbIX K CyeTy.

13.6. B cnyuyae npekpalieHus [loroBopa npu Hanm4mum NnpenycMoTpeHHbIX 3aKOHOAaTeIbCTBOM
Poccuiickon Depepaunm orpaHUYeHUN pacnopsaXeHUs OeHeXHbIMU cpeacTBaMu Ha CueTe
W NpU Hannynm geHexHbix cpeacTs Ha CueTe, 3akpbiTe CyeTa NPON3BOAUTCS MOCIE OTMEHbI
yKa3aHHbIX OrpaHU4YeHnn He nosfHee paboyero OHs, CleAyoLLEero 3a AHEM CMNCAHUS [EHEXHbIX
cpencTts co Cueta KnneHra.

13.7. B peHb nopayuun KnveHToM 3aaBrneHUs Ha pacTopXeHne gorosopa u 3akpbitne Cyeta, BaHkom
6nokunpytoTcs Bce KapTbl, BbinyLeHHble K CyeTy. [Mpn aTom, nocne nogaym KnneHtom B BaHk
3aABIeHUS O 3aKpbITUS cyeTa, BaHk BnpaBe npoBoAUTb cnncaHne feHexHbix cpeacTs co CueTa
KnuneHTta B pasmMepe cyMM NOCTYMMBLUMX OMepaLmii, MPoBeAeHHbIX C ncnonb3oBaHuem Kapr,
pacyeTbl MO KOTOPbIM HE 3aBePLUEHbl HA MOMEHT NOoAayun 3asB/IeHUs O 3aKPbITUKM CHeTa.

13.8. Tllocne npekpaleHus [lorosopa BbaHk ocyliecTBNsAeT NepeBof ocTaTka fEHEXHbIX CPeACcTB
(Mpw Hann4Mn) 3a BbIYeTOM KoMUccuit BaHka, a Takke CyMM NOCTYMUBLLMX OMepaLui,
NMpoBefeHHbIX C Ucrnosib3oBaHWeM KapTbl, pacyeTbl MO KOTOPbIM He Bbliin 3aBepLueHbl no CyeTy
Ha MoMeHT nofadun KnneHTtom 3asBrneHus o pactopxeHuu [lorosopa. lNepeBof ocTaTka AeHeXHbIX
cpenctB KnneHTta npu 3akpbitum CyeTa oCyLLeCTBIISETCS TOJIbKO MOCie 3aBepLUeHUS KITMPUHra
niaTexHbix ornepaumii no KapTe, Ha gaty nony4deHus BaHkoM 3asBneHus Ha 3akpbiTUe cyeTa.

13.9. B cny4yae ecnuy KnneHTa oTkpbITO Heckonbko CHeToB B pamkax [lorosopa, KnmueHT Bnpase
3aKkpbITb o601 CyeT 6e3 pacTopxkeHus [JoroBopa KOMMIEKCHOro 06CnyXMBaHUSA NyTeM nogaym
B BaHk cooTBeTCcTBYlOLWErO 3asaBMeHMs 0 3akpbliTUKM CyeTa.

13.10. BaHk ucnonHsieT pacnopsixeHne KnueHTta o 3akpbiTnum CyeTa He NosgHee CEMUOHEBHOrO cpoka
CO AOHS NOsy4YeHMs COOTBETCTBYIOLLEro 3asBreHus. [leHexHble cpeacTBa, NocTynatlime B Nosb3y
KnunenTa nocne s3akpbitus CyeTa, Bo3BpalLaloTCa OTApPaBUTENIO.

13.11. CuderT, kK KOTOpOMY OTKpbITa KoprnopaTuBHasa kapTa 3akpblBaeTCs:

— He no3gHee CeMUAHEBHOIO CpoKa Co AHS nonydeHus oT KnmeHTa cooTBETCTBYOLLLErO
3aaBrieHUs Ha 3akpbiTue CyeTa B cnyyae, ecnuv no KopnopaTUBHOWM KapTe OTCYTCTBYIOT
He3aBepLUEHHbIE TpaH3akUUW Ha AaTy NpeacTaBieHns 3asaBreHns Ha 3akpbiTne CyeTa;

— He nosgHee 46-ro kaneHpapHOro AHs ¢ gatbl npepctasneHns KnmeHtom B BaHk
COOTBETCTBYIOLLErO 3asBeHUs Ha 3akpbiTne CyeTa, B cnyyae Hann4dusa no KopnopaTtmeHom
KapTe He3aBepLUEeHHbIX TpaH3aKU1ii Ha gaTy NpeacTaBfieHus 3asaBreHns Ha 3akpbiTue CueTa.

13.12. BaHk BnpaBe pacToprHyTb [loroBop u 3akpbiTb CyeT/CyeTa B cnyyasx n cpoku,
npenycMoTpeHHble 3akoHoaaTenbcTBoM Poccuiickon Depepaunm, B TOM Ymche, No MHULMATUBE
BaHka B nopsigke 1 Ha ycnoBusix, ycTaHOBMEHHbIX M. 6.7 pasgena 1 HacToswmx Npasun.

13.13. B cny4yae Bo3HnkHOBeHMsA TexHn4eckoro oeeppapadTa no Cyety, BaHk BnpaBe oTkasaTtb KnneHTty
B 3akpbliTum CyeTa/CueTta KopnopaTUBHOM KapTbl 4,0 MOJIHOMO NOralleHUs 3a40J1KEHHOCTH

Paspen 2. MNpaBuna ocywiecTBNeHNUsA pac4eTHOro o6¢cny>XXnBaHms
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KnunenTa no TexHunyeckomy osepapadTy. Cnyyan BO3HUKHOBEHUS U MOPSAOK NoralleHus
TexHu4eckoro oBepapadTa ycTaHOBIEHbI pa3fenoM 4 HacTosawmx Npasun.

PA3LOEN 3. MTPABUNTA ANCTAHUMOHHOIO BAHKOBCKOIO
OBCJ1Y)XXKUBAHUA B CUCTEME «BJIAHK»

MyHKT 14. O6LMe nonoxeHus

14.1.

14.2.

14.3.

14.4.

14.5.

14.6.

HacTosawme MNpaBuna guctaHUuMoHHOro 6aHkoBCcKoro obcnyxmBaHusa B Cucteme «bnaHk» (nanee —
MpaBuna OJBO) aBnsieTcs HeOTbEMIEMOM HYacTbio [paBun 1 onpefensoT yCI0BUS UCMONb30BaHWS
Cuctembl «BnaHk», o6MmeHa 3], ¢ ncnonbsoaHuem 3l n/mnu ipeHtndurkatopa Knnenta

Kak cpepcTBa, yoocToBepsitouwiero PacnopsixeHue KnuenTa, Mmexpay BaHkom n KnneHToM mn asnsioTca
cocTaBHoM YacTbio Joroeopa. ABO ocyliecTBnsgeTca ¢ MOMeHTa 3akstodeHus [JoroBopa Ao MOMEHTa
pacTopxeHus [loroBopa KOMMIEKCHOro o6cnyxmnsanus nnu npekpaweHusa B0 B cnyvasx,
npeaycMoTpeHHbIX HacToswmmm MNpasunamm JBO. 3l npnobpeTtaeT topuamnyeckyto cCuiy ¢ MOMeHTa
3akntoveHms orosopa mexay Bankom v KnueHTtom.

BaHk n KnneHT poroeBopunuce o6 ncnonbsoBaHum Mexay HumMm Il gns:

— coBepLUeHUs NMobbix 6aHKOBCKUX onepaumnii B COOTBETCTBUMU C OENCTBYIOLLUM
3aKoHOAaTeNbCTBOM;

— 3aKJII0YEeHUs U UCMoNTHeHUs NoBbIX rpaxaHCKo-MpaBoBbIX caenok ¢ baHkowm, ecnun
crneumanbHblv MOPSAAOK 3aKJIIOHYEHUS, UBMEHEHUS, PaCTOPXEHUS He yKasaH B MHbIX pa3genax
HacTosaAwmMx MNpaBun U/MnNu He yCTaHOBJIEH COOTBETCTBYOLWMMMN CAeNKaMU;

— odopMneHVs LOBEPEHHOCTM Ha NpaBo pacnopsxeHus C4eToMm, nonydeHus nHbopmMaumnm
o CyeTe u/vnu onepauusax no CyeTy, coBepLUEHWE UHbIX OeNCTBUMN, HEOB6XOAUMbIX ONs
OTKpPbITUSI/3aKpbITNA N obcnyxmnaHus Cuetos, BaHkoBcknx KapT;

— nepepayu B BaHk no6bix 3as9BNeHUN U COOBLLEHUI;

— o6meHa ¢ BaHkoMm no6ol HbopmMmaure;

— COBEpLUEHMUS UHbIX OPUANYECKU 3HAYUMBbIX OENCTBUM, HanpaBsIeHHbIX Ha UCMONTHEHWE
065a3aTenbCcTB, yCTAaHOBIEHUE, UBMEHEHMWE UMW NMpeKpaLLeHe NPaBOOTHOLLEHUN;

— of6MeHa nHbopmMaumeln u 4oKyMeHTaMu, COBEPLLUEHUS IOPUONYECKN 3HAYUMbIX OeACTBUMN,
HanpaBJIeHHbIX HA UCTOJIHEHUS 0693aTeNbCTB, YCTAaHOBNIEHNE, USBMEHEHUE UMK
rnpekpaLleHne NpaBooOTHOLWEeHUN Mexay KnneHTamu — yyacTHukamm Cuctemol JBO.

BaHk n KnueHT gorosopunuce 06 ncnonbsosaHumn VipeHtndunkatopa KnmeHrta B Lensax
yoocTtoBepeHus PacnopsixeHus KnveHTa B kayecTBe cpeacTBa (Kkofa), No3BONASOLLEro
noaoTBepAunTb, YTo PacnopsixeHne coctaBneHo KnneHTtom.

PacnopsxeHune KnneHnta moxeTt 6biTb noanucarHo 3l KnueHta nnbéo ynoctoBepeHo VpeHTudmkaTtopom
KnunenTta. Cnocob coctaBneHus n nogayvn B BaHka PacnopsixxeHns B 9n1eKTPOHHOM BUAE NOCPEACTBOM
CucTtembl ABO onpegensietcs BaHkoM, MCXOAS U3 TEXHNYECKON BOZMOXHOCTU U C yHETOM
dyHkunoHana Cnctembl IO Ha MoMeHT cocTaBneHus Knnentom PacnopsxkeHus n ero nogaym B BaHk.

30 nopoxpaeT obs3aTenbcTBa BaHka n KnneHTa, ecnn nepepatoieit CTOpoHOM OH Hagiexallunm
obpa3omM odopmneH, 3aBepeH Il n/unmn ygoctosepeH MipeHTudmkatopom KnneHTta, n nepepax,
a npuHumMatoet CTOpoHOM NoslyYeH, MPOBEPEH U MPUHST.

3 KnneHTa, co3gaHHbIN ¢ ncnosnbsoBaHmneMm Cuctemnl «BnaHk» n nognucaHHbin 3 n/vnm
yOOCTOBEPEHHbIN MoeHTndmnkaTopoMm, nepepaHHbi no CuctemMe «bnaHk», Nony4YeHHbI 1 NPUHATbIN
BaHkoM, sBnsieTCa AOKYMEHTOM, MMEIOLLUM IOPUANYECKYIO CUNY, PaBHYIO @HaNorM4HbIM AOKYMEHTaM,
HagnexalwmmM o6pa3oM 0popMIEHHbBIM Ha ByMaXHbIX HOCUTENSAX, MOAMUCAaHHbIM COBCTBEHHOPYYHbIMMU
NOANUCAMMW YMOTHOMOYEHHbIX UL, U 3aBepeHHbIM NedaTsamMu CTOPOH B criyyae, eC/in Hanuyme neyaTtu
Ha JOKYMeHTe Heo6X04MMO B COOTBETCTBUM C TPeGOBaHUAMM OeCTBYOLLEro 3akoHogaTensctea PO,
B TOM 4uMcrie HOpMaTmMBHbIX akToB BaHka Poccuu, cyliecTByowMMm B OTHOLLEHUN TakKUX AOKYMEHTOB.
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14.7.

14.8.

14.9.

14.10.

14.11.

14.12.

14.13.

14.14.

14.15.

14.16.

14.17.

14.18.

Onepauwnmn Unu nHble OENCTBUSA, COBepLUeHHble BaHKoM, a TakxXe cOenku, 3ak/toYeHHble Mexay
Knnentom n baHkoM Ha ocHoBaHuM 3, He MoryT 6bITb OCNOPEHbI TOIbKO Ha TOM OCHOBaHUW,
4YTO 3TU OEeNCTBUSA He NOATBEPXOATCA OKYMEHTaMU, COCTaBNEHHbIMU Ha BYMaXxHbIX HOCUTENSX.

BaHk BrnpaBe B no6o MOMeHT noTpe6oBaTh oT KnveHTa nognucaHus, a KnueHT o6asaH
no TpeboBaHutio BaHka nognucaTb paHee nepepaHHble BaHky 3 Ha 6yMaxHOM HocuTene,
He3aBMCUMO OT TOrO, UCMOJIHEHbI NN yKa3aHHble 3.

B cnyyae nepepauun KnueHtom Banky 3, nognncaHHoro 3l n/vnv yaoctoBepeHHOro
NpeHTndmnkaTopoMm, C BNOXEHUAMU, BIOXEHUS CHNTAIOTCS Takxke noanmcaHHbiMu Il 1 asnaoTca
3KBUBaNEHTHbIMW NOAO0B6HbIM JOKYMEHTaM, COCTaB/IEHHbIM Ha ByMaXHbIX HOCUTENAX U BIEKYT
aHanorn4yHble LOKYMEHTaM, COCTaBeHHbIM Ha ByMaXHOM HocuTene, npaBa n o6s3aHHOCcTU CTOPOH.

BaHk He HeceT OTBETCTBEHHOCTU B criy4yae, ecnun nHpopmauma o Cuetax KnmneHTa, cBegeHus

o KnueHTte n (Mnu) onepaumsax no Cyety KnneHTta cTaHeT U3BECTHOM TPETbUM NMLLAM B pe3yrnbTaTe
npocnyLmMBaHns U nepexsaTa KaHanoB gocTtyna k cetn MHTepHeT Takmx kak WiFi Bo Bpems
ncnonb3oBaHus aTux kaHanos KnneHtom B pexume OBO.

CTOpOHbI MPU3HaIOT B Ka4ecTBe €4MHOM LWKasbl BpeMeHu npu paboTe B Cucteme «bnank»
MockoBckoe nosicHoe BpeMsi. KOHTPOsIbHbIM SBMSeTCH BPEMS CUCTEMHbIX YacoB anmnapaTHbIX
cpepcTs BaHka.

30 cumnTaeTtca nepepaHHbiM KnneHToM 1 nonydeHHbiM BaHkoMm, a cooTBeTCTBYOLLaA onepaums
BbinonHseTcs BaHkoM oT nMeHun 1 no nopy4deHuto KnmneHTa, ecnu Cnuctema «BnaHk» nogreepauna
nepepavy, NpUCBOUIa Pacrnopsi)XeHUo PErMcTpaLMoHHbIA HOMEpP U N3MeHuna cTaTyc

AOKyMeHTa Ha cooTBeTcTBYyloWwMn B Cucteme «bnaHk». B cnyyae ecnm no kakuM-nnGo npudmnHam
(paspbiB cBa3u 1 T.M.) KNnneHT He nony4mn NnoagTBepXAeHUs O NonyYeHun n peructpaumm 30,
OTBETCTBEHHOCTb 3a YCTaHOBJIEHMNE OKOHYaTesNIbHOro peaysbTaTta nepepadun 3 nexunt Ha KnueHTe.

3] cunTaeTcsa nepepaHHbIM KnneHTOM, eciiv BbIMONHEHbI BCE 3Tanbl HUXecenyoLen
npouenypbl nepepayun 30;

— AyTeHTudwmkaumnsa exoga KnmeHTta npoluna ycneLuHo;

— KnueHnT BBen copepxaHne 30 v ero napameTpbl;

— KnueHT nopTBepann npaBmunbHOCTb BBoAa I 1 ero napamMeTpoB.

CuunTaeTtcs, 4to KnueHT oTkasanca oT nepenayu S, ecnm oH He NoATBEPAU NPaBUIIBHOCTb
BBoAa 3 v ero napaMeTpoB.

Mpw ncnonbsosaHnm 3l npu o6MeHe 3 CTOPOHbI MPU3HAIOT, YTO:
— HeponycTumMo BHeceHue KnneHToM nameHeHu B 30 nocne ero nognucanus 307;
— KnuveHT HeceT oTBeTCTBEHHOCTb 3a coxpaHHocTb Kntoua 3l 1 3a gercTBUa cBOEro
nepcoHana npu obmMmeHe 3[;
— Mpu” BO3HUKHOBEHWM cnopa o cobnogeHun npasun obMmeHa I aTanoHoM aBnAseTCs XypHan
obmMeHa S0 n XxypHan perucTtpauunmn 6nokmpook gocTtyna Kk Cucteme B0, xpaHawmecs
Ha cepBepe baHka.

Mpu ncnonbsopaHnm NoeHtudunkatopa KnnerHrta npu o6mMeHe 30 CTOpOHbI NPU3HALOT, 4TO:

— HeponycTuMo BHeceHue KnmeHToM namMeHeHui B [ nocne ero yaoCcTOBEPEHMS
NpeHTndunkatopom;

— KnuneHT HeceT oTBeTCTBEHHOCTb 3a o6ecrneyeHne KOHTPOJIst OCTyNa TPEeTbUX NN,
K AyTeHTUPUKALMOHHBIM AaHHbIM U/unu cpepacteam goctyna ¢ Cucteme [150;

— MpY BO3HUKHOBEHWM cnopa o cobnogeHun npasun obMmeHa I aTanoHoM aBnseTCs XypHan
obmMeHa S0 n XxypHan perucTtpauunmn 6nokmpook gocTtyna Kk Cucteme B0, xpaHawmecs
Ha cepBepe baHka.

Ona cospanuna 3, noanucanuma 30 v nposepku 3 CTopoHbl cnonb3ytoT cpencTaa 3,
COrnacHo NpuUHATbIM pekoMeHpaunsam BaHka, n npyaHaloT X BoCTaTOYHbIMUY A1 MOATBEPXOEHMUS
noanmnHHocTn 3, noanmncaHHbix II1.

CmeHa Kntoua 3l npousBoguTcs B criy4ae nx KOMNpoMeTaLLum, a TakXe B UHbIX Clydasx,
NnpenycMoTpeHHbIX HacToswmMu MNpasunamn OBO.
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14.19.

14.20.

14.21.

14.22.

14.23.

14.24.

14.25.

14.26.

30 KnneHTOB NprMHMMalOTCS KPY/TIOCY TOHHO, a BbINOsHAOTCA B paboumne gHn BaHka
B COOTBETCTBUM CO CpoKaMU BbiNosiHeHUs PacnopsixxeHnit KnveHToB, ycTaHOBIEHHbIMMA
HacToawmMmu [NpaBunamMm 1 pernamMeHToOM NpPoBefeHUs onepaLnii.

BaHk oTkasbiBaeT B pernctpauunm 3 nnum B BbiINONHEHUM paHee nepegaHHoro KnmeHtom
1 3apernctpupoBaHHoro baHkom 3]0, ecnu B npoLecce perncTpawumnm nnm nocre perncrtpasmm
pacropsi)XeHUs BbIICHAETCS, YTO:
— nony4yeHa nHdopMaLuus, CBUOETENbCTBYOLAsA 0 BO3MOXHOM HapyLlieHun KnmeHTom
HacTosawmx MNpaeun B0 unu BoiIACHEHO, 4TO NepepaHHbl KnveHToM 3 nonHOCTbIO Unuv
B 4aCTU NMPOTUBOPEYUT OeNCTBYOLWEMY 3akoHoaaTenbcTBy PD unn HacTosawwmm MNMpasunam.
— B WHbIX cyyasx, NpeayCcMOTPEeHHbIX HacToswuMn MNpasunamu.

B cny4yae oTka3a oT BbINONIHEHUS paHee NepefaHHoro n sapermctpmpoBaHHoro baHkom 3 BaHk
onoselaeT KnveHTa o npuynHax Takoro otkasa rno Cucteme «bnaHk».

[Ona oTMeHbl paHee nepepgaHHoro 30 KnneHT Brnpaee No3BOHUTL B BbaHk Ha cooTBeTCTBYOLWUMN
HOMep TenedoHa UM COBEPLUUTL COOTBETCTBYOLWME OeNCTBUA nocpencTeoM Cuctem «bnaHk».

KnueHT NnoHMMaeT 1 cornalwlaeTcs ¢ TeM, 4To ncnosnbsoBaHne KnmeHtom Cucrtembl «bnaHk»
BO3MOXHO JTLLb Ha YCJNIOBUAX «KaK €CTb», T.€. COrMTacHO npegocTaBneHHoMy baHkoMm B no6oi
MOMEHT B Te4YeHue cpoka gencteus [Jorosopa koMnnekcy dyHKLMOoHana, MHOGOpPMaLNOHHOIro
HanosHeHus, UHTepdenca, AM3anHa, UHbIX COCTABIAIOLWUX U YCITOBUN UCTOSIb30BaHUS
CucTembl «BnaHk».

KnuneHT BbipaxaeT cBOe cornacume ¢ npefocTaBsieHHbIM BaHkoM B o601 MOMEHT B Te4eHue
cpoka gericteus [loroBopa KOMMIEKCOM dyHKLMOoHana, MHGOPMaLMOHHOIO HaMNoTHEHUS,
MHTepdelca, An3anHa, MHbIX COCTABNSAIOLLNX U YCITOBUIN UcnoNib3oBaHUA CucTeMbl «bnaHk»
nyTtem npepocTtaBneHus B BaHk Hapnexalmm o6pasom oPpOpPMIEHHOrO 1 MOANMUCAHHOrO
Knuentom 3aaBneHus o npucoegnHeHmu k lNpasunam.

MNameHeHVe nopsapka paboTbl, B TOM Yucne nHtepdelica, onsariHa, MHGOPMaLMOHHOIO
HanonHeHus, dyHKLMOHana n nobbix cocTaBnsaowmx CuctemMbl «BnaHk» No BONensbaBIEHUIO
KnneHTa TeXHMYeCckn HEBO3MOXHO, YTO He SBNSIeTCA HEHaa1exalmnm ncnonHeHnemM Bankom
Horosopa 1 HapyweHneM BaHkoM npaB 1 3akoHHbIX MHTepecoB KnueHTa.

OT3biB KnneHToM cornacus Ha o6paboTKy nepcoHasbHbIX OaHHbIX TakXe He aBnsieTcs
OCHOBaHMeM sl BHeceHUs1 bBaHkoM Kaknx-nm6o naMeHeHun B nopsaok paboTtbl Cuctemsl
«BnaHk», nockonbky o6paboTka BaHkoM nepcoHanbHbIX AaHHbIx KnneHTa B pamkax
pyHKUMOoHMpoBaHUa CructemMbl «BnaHk» cBa3aHa NCKIIIOYUTENIBHO C UCTMOSTHEHUEM YCITOBUM
Horosopa. B cnyyae ecnun KnueHT He cornaceH ¢ ycnoeusmm HacToswero nyHkTa lNpasun OBO,
OH BrpaBe pacToprHyTb ¢ BaHkom [dorosop.

MyHkT 15. NpaBa n 0693aHHOCTN CTOPOH MPU UCMOJSIb30BaHUN
cucTteMbl «BnaHk»

15.1.

BaHk ob6sa3yeTca:

15.1.1. TNpepocTtaBnatb KnneHTy ycnyrmn no Cucteme «bnaHk» ¢ gatbl mogkioyeHus
k Cnucteme «BnaHk».

15.1.2. TlpuHUMaTb K UCMNOSTHEeHUIO, Nofny4YeHHble no Cucteme «BnaHk», 31, obopMneHHble
M noganucaHHble (yaocToBepeHHbIe) B COOTBETCTBUMU ¢ HacTosawmmm [Npasunamu JBO.

15.1.3. TNpepocTtaBuTb KNneHTy BOSMOXHOCTb MOJSTYHEHUS aKTyaslbHOM 1 [OCTOBEPHON MHpOpMaLMn
o nepepaHHbix Knuentom 3, onepauunsax no ero Cyetam, coctosiHum ero CHeTOB U UHYIO
nHdbopMaLmio B Nopsake, npeaycMoTpeHHoM HacTosawmmu MNMpasunammn JB0.

15.1.4. KoHcynbTupoBaTb KnmneHTta no Bonpocam obcnyxmpaHusa B Cnucteme «bnaHk».
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15.1.5.

15.1.6.

15.1.7.

15.1.8.

15.1.9.

15.1.10.

MpuHMMaTbL Mepbl MO 3aLLMTe OT HeCaHKLIMOHMPpOoBaHHOro goctyna k Cnucrteme «bnaHk»
U coxpaHsTb KoHbUAeHUManbHOCcTb MHPopmaumm no Cyetam KnneHra.

CoobuwaTtb KnrneHTy 06 o6HapyXeHWn NonbITKN HECAHKLMOHUPOBAHHOIO JOCTYMa
k Cnucteme «BbnaHk», ecnu aTo 3aTparmpano onepauumn KnmeHra.

MpUHATE Mepbl AN NpefoTBpaLLeHUs HECaHKLLMOHMPOBAHHOMO A0CTyNa TPETbUX LY

K KOHbUAEeHUNanbHON MHpOPMaL MK, COCTaBNSOWEN 6aHKOBCKYIO U KOMMEPYECKYHo
TanHy. YkasaHHas MHpopMaums MoxXeT 6biTb NpefocTaB/ieHa TPEeTbUM SiML,aM B Nopsiake,
YCTaHOBJIEHHOM OEeNCTBYOLMM 3akoHogaTenbcTBoM Poccuiickon Pepepaumu.

HoBoputb po KnueHTa yepes Cuctemy «bnank» u (unn) Cant BaHka cBefeHus o cnocobax
COBEepLUEHUS MOLUIEHHNYECKMX OrnepaLmin n HEOGXOAMMbIX Mepax Mo UX NpeAoTBpPaLLEHNIO,
a Takxe nHdopmmposaTb KnmeHTa o nossneHun B cetm VMIHTEepHET MOLLEHHUYECKUX
web-calToB, umuTupytowmx Cant BaHka nnu copgepxalumx MoanduLmMpoBaHHbIe BEpCUn
Mo6wunbHoro npunoxeHusa BaHka.

WHdopmmposaTb KnveHTa 0 Bbixofe KpUTUYECKMX OBHOBIIEHWNM, 3aKpbiBatoLLMX
BbIsIBNIeHHble YA3BMMOCTU MobunbHoro npunoxeHuns BaHka B MOMEHT pennsa o6HOBNEHUS
nocpencTeoM CucteMbl «BnaHk» u (unn) nytem ny6nukauum Ha Calite BaHka.

BrnokuposaTtb poctyn KnmneHta B Cnuctemy «bnaHk» yepes yctapeBLune Bepcum
Mo6unbHoro npunoxeHusa baHka, 6€3 ycTaHOBNEHHbIX KPUTUHECKUX OBGHOBITEHUN.

15.2. BaHk BnpasBe:

15.2.1.

15.2.2.

15.2.3.

15.2.4.

15.2.5.

15.2.6.

15.2.7.
15.2.8.

15.2.9.

15.2.10.

B opHOCTOpOHHEM NopsiaKe MSMEHATb NepeYeHb yCnyr, npepocTaBnseMbix BaHkom
no Cucteme «bnaHk», No cBoOeMy yCMOTPEHMIO, pa3MeCTUB COOTBETCTBYIOLLLYIO
nHpopmaumio 06 ycnyre n cnocobax ee nony4vyeHmsa B Cnucteme «bnaHi».

MNpuocTaHOBUTb, OrpaHN4YNTb, MPEKPaATUTb UM BO30BHOBUTL o6cnyxuBaHue B Cucteme
«BnaHk», a TakXe oTkasaTb B UCNONHEHUU D[] B cnyyasx 1 nopsiake, MpeaycMoOTPEHHbIX
HacTosiwmmum MNMpaBunamu.

3aTpeboBaTtb oT KnveHTa B o601 MOMEHT B cily4ae HeobXoANMOCTHN NpefocTaBieHus
OOKYMeHTa Ha ByMaXHOM HOCUTeNe, 9KBUBaNIEHTHOIO MO CMbIC/Y U COAEepPXaHUIo
nepepaHHomy KnueHtom 30, opopMneHHOro B cooTBeTCTBMU C TpeboBaHnamm BaHka
Poccun, u He nponsBoanTb NNaTex 0o NpefocTaBneHns AaHHOro ookymeHTa. baHk o6s3aH
CcoobLWMNTb 0 HEOBXOAMMOCTU NMPefoCTaBeHUs LOKYMeHTa Ha ByMaxHOM HocuTerne
KnueHTy He nospgHee OHsA, crnenyiollero 3a gHeM nony4venus bankom 30 KnneHra.

MameHsTb pa3sMep nMMuTa Ha npoBegeHus onepauunii B Cucteme «bnanHk» Ha nioGomn
nepuon BpeMeHMU.

He Bo3BpalaTbh KOMUCCMOHHOE BO3HarpaxaeHue, nosly4YeHHoOe B COOTBETCTBUM
c Tapndamu npm nposegeHnn onepauum no 3, ecnu S0 He MoxeT BbITb BbIMOSIHEH
no BuHe KnuneHTa.

OTkasaTb B oTMeHe paHee nepegaHHoro 3, ecnn B xoae obpaboTkm aToro 3 BaHkom
6binn npomnseeneHbl ,D,GﬁCTBVIFl, OTMeHa KOTOpPbIX HEBO3MOXHa nnin Tpe6yeT 3HaA4YUTEJIbHbIX
yCVIJ'IVIﬁ nnuv Bne4yeT 3aTpaThbl.

BBoaunTb gononHuTenbHble crniocobbl AyTeHTudmkaumm KnmeHTa.

BBoauTb orpaHnyeHus Ha ncnonb3dobaHme Knnentom Cpepcts ayTeHTUDMKaLNMU
M aHanoroB CO6CTBEHHOPYYHOM NOAMUCU.

3abnokupoBaTtb CpencTtea ayTeHTUdMKALMK B CllyHYae BOSHUKHOBEHUS NMOO03PeHnM
0 Bo3MOXxHoM KoMmnpomMeTauuum, ytepu, yTpatel Cpencte ayTeHTudmkaumu, nnéo goctyna
K HAM TpPeTbUX N1LL.

No 3aaBneHuto KnneHTta BBecTn orpaHmnyeHus ansa KnveHTta Ha ncnonb3oBaHue Cuctemsl
«BnaHk» cnepytoulero xapakTtepa:
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15.2.10.1. Ha reorpadumnyeckoe MECTOMOIOXEHME YCTPOMCTB, C UCMOJIb30OBaHNEM KOTOPbIX
MOXEeT OCYyLLeCTBNSATbCSA NoaroToska u (Mnm) nopreepxaeHue KnueHtom 3M;

15.2.10.2. Ha nepeyeHb NAEHTUPUKATOPOB YCTPOMNCTB, C UCMOSIb3OBAHMEM KOTOPbIX MOXET
oCyLLecTBNAATbCSA MoAaroToBka u (Mnu) nogreepxaeHve Knuentom 3;

15.2.10.3. Ha nepeYeHb BO3MOXHbIX Nosly4aTenen AeHeXHbIX CPencTB;

15.2.10.4. Ha BpeMeHHOM Nepuog, B KOTOPbIA MOTYT GbiTb COBEpLUEHbI MepeBoabl
OEHEeXHbIX CPeACTB;

15.2.10.5. Ha nepeyeHb NpeaoCcTaBASAEMbIX YCYT, CBA3aHHbIX C OCYLLEeCTBIEHUEM
rnepeBOfOB AEHEXHbIX CPEACTB;

15.2.10.6. MHble orpaHMYeHns No cornacoBaHunto ¢ KIMeHTOM, Mpu Hannymm TEXHUYECKOM
BO3MOXHoCcTu BaHka.

15.3. KnueHT o6sizyeTcsa:

15.3.1.

15.3.2.

15.3.3.

15.3.4.
15.3.5.

15.3.6.

15.3.7.

15.3.8.

15.3.9.

Ona ncnonbsoBaHua Cuctembl «ABO» BbINONHUTE CleayoLmne OenNcTBUS:

— caMocTosATeNbHO o6ecneymnTb Hanmydme HeEOBXOAMMbIX U [OCTaTOYHbIX arnnapaTHbIX,
CUCTEMHbIX, CETEBbIX U TENIEKOMMYHUKaLMOHHbIX CPencTB Ansa opraHmsauumn B0,
cornacHo pekomeHgauusam BaHka, npegycMoTpeHHbIM B HacToswmx MNMpasunax OBO;

— MPUHATb BCE OpraHM3aLMoHHbIe U TEXHUYECKNE Mepbl 6€30MacHOCTU ANs
npepoTBpalleHNs HeCaHKLNOHNPOBAHHOMO JOCTYMa HeYMOSTHOMOYEHHbIX JTNLY,

K 06MEeHY OUCTaHLNOHHbIMU pacrnopsXeHUsMU;

CobntogaTb TexHMYeckne TpeboBaHMS K KOMMbIOTEPHOMY U MPOrpaMMHOMY
obecnedveHunto, onpepeneHHble B HacTosawmx Npasunax OB0.

KoHTponunpoBaTb cCOOTBETCTBME CyMMbI NMaTexa ¢ y4eToM komuccuii BaHka n octaTtka
cpepnctB Ha CyeTe KnneHTa B BaHke Ha MOMEHT noanmMcaHuns pacrnopsixxeHns o nepesope
OEHEXHbIX CPEACTB 1 OCYLLLeCTBSATb MaTeXu TONbKO B Npeferiax 3Toro ocrtaTka.

ExxepHeBHO npoBepaTb Bbinuckm no Cyetam B Cnucteme «bnaHk».

OcyLecTBNATb BBOA, A,OKYMEHTOB (M OCYLLEeCTBATb KOHTPOJIb BBEAEHHOW MH$pOPMaL M)
B 9/1eKTPOHHOM BUuAe, cobniofas Nopsaok NoaroToBKU AOKYMEHTOB, o6ecneymBas
3anonHeHne popM B cooTBETCTBUU C HacTosawmmMu MNpasunammn OBO.

Cob6ntopaTb KOHbUAEHLMANBHOCTb MHbOPMaLMK, KacaloLencs CpeacTs
ayTeHTUdUKaumu, ncnonblyemoix B Cucteme «bnaHk». HemepgneHHo nHpopmmnposatb
BaHk 06 ob6cTosATenbCcTBax, KOTOPbIe AenaloT BO3MOXHbIM co3aaHune 3 n ux nepepavy
nocpepacTBoM Crnctembl «bnaHk» nMuaMn, He UMEeLLMMN COOTBETCTBYIOLLMX MOJIHOMOYUA,
a Takxe 060 Bcex Crly4Hasix MoBpeXAeHUs NPorpaMMHO-TexXHU4Yecknx cpeacts Cnuctemol
«BnaHk», B TOM 4yncne HecaHkLMOHMPOBaHHOro goctyna B Cnuctemy «bnaHi».

[MNpuHATBE BCe PUCKU, CBASAHHbIE C MOJTyHeHUEM TPETbUMU NIULL @MU CBEAEHUN O ABUXEHUMN
OEHEXHbIX CpencTB 1 ocTaTkoB Ha CyeTe B criydae yTpaTbl/Kpaxu MoBunbHOro TenegoHa,
ucnonb3dyemoro onsa pabotel B Cucteme «bnank», nnbo nepepayuv ero TpeTbMM nNuLam,

a TakXe Mo npuymnHe yTpaTtbl/pasrnawenmnsa KnmeHToMm cpencTB ayTeHTUdUKaLUMN.

CobniopaTb kOHdUAEHUMANBHOCTb MHPOPMaL MK, kacawLerca Cuctembl «BnaHk»,
He pasrnawaTtb TPeTbUM NnLaM ocobeHHOCTU PyHKLUMOHMPoBaHMA CucTeMbl «BnaHk».

MNpw ocywecTBneHnmn obmeHa S

— cobnopgaTtb pernaMmeHT o6MeHa 3[;

— unHdopmMupoBaTb BaHk 0 HencnpaBHocTax B paboTe Cuctembl «BnaHk» 1 no sanpocam
BaHka NnncbMeHHO noaTeBepXpaaTb HaiM4ne aTux cobbiTn € I'IO,EI.pO6HbIM yKa3aHnem
O6CTOF|TeJ'IbCTB, npn KOTOPbIX OHUN BO3HUKIN;

— B cly4dae ncrnonb3oBaHus OQHOpas3oBOro ki4a, MNoJsly4eHHOro NocpencTBoM
CMC-coobueHna/Push-yBegomneHus, cogepxallero napamMeTpbl NepeBoaa,
ocylecTBnSATb NpoBepky OpgHoOpa3oBoOro Koga, NyTeM CpaBHEHWS OTNPaBiIEHHOIr O
B CMC-coobweHun/Push-yBegomneHmnm OgHopasoBoro koga, CreHepupoBaHHOro
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B Cucteme «bnaHk» no 3anpocy KnueHTta, c OgHopa30BbIM KOAOM, BBEAEHHbBIM
KnueHTowm;

— B Clly4ae ucnonb3oBaHus OgHopa30oBoro Kofa, NoJly4YeHHOro MOCPEACTBOM
CMC-coobuweHunsa/Push-yBegomneHuns, cogepxallero napaMeTpbl nepesoaa,
OCyLLeCcTBNATb NpeABapuTEsibHYIO CBePKY pekBu3nToB nepesona B CMC-
coobuweHnn/Push-yBegomneHunm c gaHHbiMuK, BBegeHHbIMU B Cucteme «BnaHk»
rnepep coBepLleHMEM NepeBOAa;

— He coBepLllaTb OeNCTBUM, CNOCOBHbIX MPUBECTU K HAapPYLLUEHMUIO LLeNlIocTHOCTU CUcTeMbl
«BnaHk», a Takxe HesamMegnuTenbHO coobwaTtb BaHky 0 cTaBLLIMX N3BECTHbIMU
MonbITKaxX TPEeTbUX UL, COBEPLUNTb AENCTBUS, CMTOCOBHbIE MPUBECTU K HAPYLLUEHMUIO
LenocTtHocTu Cuctembl «bnaHk»;

— cobnogaTtb NOPSOOK paspeLleHus CropoB, YCTaHOBIEHHbIA HAaCTOSALW MMM
Mpasunamun OBO;

— npwu KomnpomeTtauum Kntoua 3l HezaMegnnTeNbHO MPOU3BECTU AeNCTBUSA
rno npuocTaHoBreHUto obMeHa 3, HenocpeacTBeHHO coobwmB 06 aToM BaHky
rno Cucteme «bnaHk» nm6o nHbIM kKaHanam cesa3un ¢ BaHkoMm.

15.3.10. CobnionaTtb KOHPUMAEHLMANBHOCTb MHGOPMaL MK, kacatulerica CpencTs
ayTeHTudMKaLmn, nucnonbdyemoix B Cucteme 160, HemepneHHo nHpopmMmpoBaTb
BaHk 06 o6cTosaTenbcTBax, KOTOpPble AenaloT BO3MOXHbIM cosfaHune 3 n nx nepepady
nocpencteoM Cuctembl B0, He UMEOLLVMU COOTBETCTBYIOLLUX MOSTHOMOYMM, @ TakXe
060 BCcex crydasax NoBpexXxaeHUs nporpaMMHo-TexHu4eckux cpeacts Cuctemol B0,
B TOM 4YMCIle HecaHKLUMOHMpoBaHHoro goctyna B Cuctemy [OB0.

15.3.11. B cny4ae komnpomeTaumm Kntoya 3r1, ero yTpatbl, XULLEHUS, BbIObITUS U3
BnageHus KnmeHTta no gopyroMy ocHoBaHMIO N obHapyxXeHusa ¢pakTa coBepLUEHUs
HeCcaHKLMOHNPOBaHHbIX ornepaLlni ¢ ucnonblopaHuem Knoyva 3N KnveHT o6s3aH
He3aMe[/INTeNIbHO, HO He Mo3aHee OHS, CleayoLero 3a HEM Nony4yeHns nHopMaLumm
O CoBepLUEHHOM ornepaumn Ui ycTaHoBeHUs ¢pakTa KoMnpoMeTaumn/yTpaTtbl/xnweHus/
BbIGbITUSA MO ApyroMy ocHoBaHwuto Kntoua 3 coBepumnTb cnegyolmne fencTens:
— yBepoMuTb baHk no Cucteme B0 06 oTMeHe gencTBua cooTBeTCcTBYOLWero Kntova 3l7;
— yBepomMuTb baHk 06 o6HapyXeHUn ¢pakTa coBepLUeHUS HECAaHKLLMOHUPOBaHHOM
onepauumu.

15.3.12. B cny4ae yTpaThbl No ntobbiM 06¢cTOsATENBCTBAM ABTOPU30BaHHOIO HOMEpa HeMeATIEHHO
npouHdopmMupoBaTb 06 aToM BaHk gnga 6noknpoBkn goctyna B Cuctemy B0,
W cnepoBaTth NOMyYeHHbIM MHCTPYKLUUAM. [lo MOMeHTa nonyyeHuns baHkom paHHOM
nHpopmauunm KnmeHT HeceT NOSTHYI0 OTBETCTBEHHOCTb 3a BCe onepaunm no ero Cyery,
B TOM 4YMCJI€ COBEpPLUEHHbIE TPETbUMU NINLLaMU.

15.3.13. HesamepnutenbHo, NCNonb3ys KaHasbl UHPOPMAaLIMOHHOIO B3aMMOAENCTBUS,
rnosBonsolmne naeHTUdULMPOBaTb KSIMEHTa (B TOM 4ncne B popmMe obpalleHns
no TenedoHy un (Mnn) B nincbMeHHoM popme) yBeaomMnTb BaHk 06 yTpaTe goctyna k Cucteme
OB0 un (Mnn) NopTaTUBHOMY YCTPOMCTBY, MOCPEACTBOM KOTOPOIrO OCYyLLeCcTBAsSETCS
ncnonb3oaHue Cnuctemnl [1BO, B TOM 4ncne, Ho He OrpaHNYMBasICb, B CllyHasx Kpaxu,
yTpaThbl [lopTaTMBHOro ycTporicTea / yTpaTthl goctyna Kk Cucteme OJBO, HenpaBoMepHOro
Mosly4YeHus TpeTbMMU nnuamMmn goctyna kK MNMoptatnBHoMy yctpoiictey / Cucteme OBO.
B cnyyae noctynneHums Takoro yBegomneHus ot Knmenta n (nnu) npu BoissneHum BaHkom
rnepeyYncrieHHbIx obcTosaTenbcTB, baHk BripaBe NprocTaHOBUTbL UCMOMb30BaHMe KnneHToM
Cunctembl B0 Ha cpok o 5 pa6oumnx gHel, ysegomus KnneHTa nto6biM gocTynHbiM BaHky
croco60oM o MPUOCTaHOBIIEHUM, 3aMNPOCUB MOATBEPXAeHNEe BO30BHOBIEHUS A0CTyNa.
B cnyuae nonydeHunsa noaTeepxaeHns Bo3obHoBneHUa noctyna ot KnneHTta BaHk
He3amepnuTenbHoO BO306HOBNsET ucnonb3oaHue KnneHtom Cuctemnl 1B0. B cnyyae
HeyBefomreHus (HecsoeBpeMeHHOro yBefomreHus) BaHka o Takmx ob6cTosaTenbcTBax
BaHk He HeceT oTBeTCcTBEHHOCTU Nnepef, KnMeHToM 3a NPsSIMOM UM KOCBEHHbIN yLLLep6,
NPUYNHEHHBIN KnneHTy npoTuBOnNpaBHbIMN/MOLLEHHUYECKUMUY A,eMCTBUS TPETbUX UL,
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15.4.

15.3.14. MpuHATb BCe PUCKU, CBABAHHbIE C NMOSTyYeHNEM TPETbUMU SIMLL@MUN CBEAEHUIN O ABUXEHUN
OEeHEeXHbIX cpeAcTB 1 ocTaTtkoB Ha CyeTe B cry4yae yTpaTbl/Kpaxu (noTepe focTyna u T.n.)
MopTaTMBHOrO ycTpOoMCTBA (B T.4. MOBUNIBHOIO TenedoHa), NepCcoHarbHOro KOMMbIOTEPA,
ncnonb3dyemMoro ans pa6otbl B Cucteme 160, nnbo nepepnaymn ero TpeTbnM nivLaM, a Takxe
rno npu4dmnHe ytpatbl/pasrnawenmsa KnneHtom CpeacTs ayTeHTUPMKaLUN.

15.3.15. O6ecneunTb xpaHeHue nHdopmMaumm o KogoBomM crnose crocobom, obecnevnBaoLLM
KopoBoe croBo He[OCTYMHbIMW TPETbUM NULLEM, @ TakXe He3aMeaITEeNIbHO YBeAOMIISATb
BaHk o KomnpomeTaunm nytem nogaydu saaeneHus, nognmcaHHoro 3.

KnueHT BnpaBe:

15.4.1. WcnonbsoBatb CuctemMy «bnaHk» B nopsiake 1 Ha yCrioBUSIX, OFOBOPEHHbIMU HACTOSALLMMM
Mpasunamn OBO.

15.4.2. OTs3biBaTb [, nepepaHHble BaHky, nocpencteom nepepaym 3 no Cucrteme «bnaHk»
B COOTBETCTBMUM C HacToswmnmm MNpasunamm JBO.

15.4.3. Tlo 3a\BreHN0 NPNOCTAaHOBUTb, OrPaHNYUTb, MPEKPaTUTb UM BO3OBHOBUTL
o6cnyxunBaHue B Cucteme «bnaHk» B criyyasx u nopsiake, mpenycMoTPeHHbIX
HacTosiwmmm MNMpasunamu OB0.

15.4.4. 3abnokupoaTtb Kntou 31, yBegomune BaHk no Cucteme «bnaHk», no TenedoHy,
3N1€KTPOHHOM MOYTE WU MHBIM CIOCOGOM MPU YCIIOBUU BO3MOXHOCTU YCTaHOBIEHUS
BaHkoM, uyTo TpeboBaHue ncxoout oT KnneHTta (nytem AyteHTudunkauymm Knmenra).

15.4.5. B no6oe Bpemsa nameHuntb KogoBoe cnoso nytem nopgayu B baHk 3asBneHmns nocpeacteom
Cuctembl BO.

15.4.6. VcnonbsoBaTb KopoBoe cnoBo B npouenype cMeHbl Ay TEHTUDUKALLMOHHbIX AaHHbIX.

15.4.7. TpepocTtaBnTb B BaHk 3aaBKy Ha npepocTaBneHue poctyna k Cucrteme «bnaHk»
MpepctaButento KnueHTa, AeNCTBYOLWEMY Ha OCHOBaHWN COOTBETCTBYIOLLEN
OOBEPEHHOCTU, B TOM Yucne, 0bopMIIEHHOM B aN1eKTPOHHOM Buae B Cucteme «bnaHk».

MyHkT 16. NMopspok nopkno4yeHUs n oécnyxmsaHua B cucteme «bnaHk»

16.1.

16.2.

16.3.

16.4.

Hoctyn k Cucteme ABO ocyulecTBnseTca nocpeacTBoM nogkntoveHns KnmeHta K nM4yHomMy
kabuHeTy B Cnucteme 160 Ha Calite BaHka n/unmn yepes MobunbHoe NpunoxeHue.

KnuneHT MmoxeT BocnonbsoBaTbcss MobunbHbiM npunoxeHmnemM BaHka ¢ nomolubto NopTaTnBHOro
YCTPOWCTBA, MOJKITIOHYEHHOIO K CETU MHTEPHET, CaMOCTONATENIbHO ycTaHoBUB Mo6unbHoe
npunoxeHne barka. Mo6unbHbIM NpunoxeHnem banka KnveHT MoxeT HalTu B opuLManbHOM
OHNalH-MarasmHe MobunbHbIX NpunoxeHui (Play Market, App Store, Huawei AppGallery)

B 3aBMCUMOCTU OT TOro, Kakasl onepaLlmnoHHas cMcteMa nogaepxmeaeTcs).

BaHk ocyuwecTBnseT nopgkntoveHne KnveHta k Cucteme «bnaHk» Ans coBeplueHUs onepawuii

Mo cYeTy M UCMosb30BaHUsA MHoro dyHkumoHana CuctemMol «BnaHk» nocne 3aknoveHns [Jorosopa
KOMMIEKCHOIO 0B6CyXMUBaHUS.

MomMeHTOM Havyana npepocTaBneHus cepeuca JUcTaHLMOHHOIo 6aHKOBCKOIo 06CyXuBaHUs

B Cucteme «bnaHk» cuntaetcsa HanpaesneHne baHkoM yBepomneHumsa KnmeHTy o nogktoyYeHUn

k Cucteme «bnaHk».

AkTunBauua poctyna B Mo6unbHoM npunoxeHun baHka:

— [Mocne sanycka Mo6unbHoro npunoxeHusa baHka Ha akpaHe NopTaTUBHOro ycTponcTBa
oTobpas3uTcsa cTpaHuua BXxoaa.

— KnuneHT BBOAUT HOMep TenedoHa, koTopbli nocne ViaeHTudurkaumnm KnmeHTta, ctaHeT
ncnonb3oBaTbCs B kadecTBe ABTOPU3OBaAHHOIo HoMmepa. KnmeHTy Heo6Xxo[aMMO NMponTu
NpoBepKYy KOPPEKTHOCTU BBEAEHHOIro HoMepa TenedoHa nytem Beoga OgHopasoBoro koaa,
KOTOpbIN Gbi1 oTNpaBneH BaHkoM Ha BBefeHHbIN KnreHToM ABTOPU30BaHHbIN HOMep TenedoHa.
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16.5.

16.6.

16.7.

16.8.

— Ha ocHoBaHUM KOppeKTHO BBeAEeHHOro HoMepa TenedoHa KnmeHTty npmuceanBaeTcs
NpeHTndunkatop knmeHTa.

— [JHanee KnneHT camocTosATenbHo 3apaet MNMaponb 1 Lindposoit koA, KoTopbli, MO CyTw,
aBnsaeTca Kno4yoM npocTor anekTpoHHoM nognucu. Maponb n LUndposon ko KnneHT o6a3aH
nepxaTb B CeKpeTe OT TPeTbUX NnLL, cobnofaTth X KOHOUAEHLNaNbHOCTb.

— [locne cospaHus Llindposoro kopa, KnneHT MoxeT ycTaHOBUTL afibTepPHaTUBHbBIN criocob
AyTeHTudukaumm exoga — no Touch ID kony / Face ID kopny.

— Bce nocnepytouime Bxogbl B MobunbHoe npunoxeHne baHka ocyuiectBnsioTcs
nocpepcTtsoM AyTeHTudunkaumm exopa no Lindpposomy kony, nnéo AyteHTudmnkaumnm Bxona
rno Touch ID kopny / Face ID kopy.

— [HocTyn ko BceMy dyHKUMoHany MobunbHoro npunoxeHusa BaHka npepnocTtaBnseTcs
KnueHTy nckniountenbHo nocne saknoyeHus [lorosopa ¢ BaHkom. [1o coBepLueHums
yKasaHHbIX gercTeuii noctyn B Mo6unbHoe npunoxeHne BaHka orpaHU4eH YacTUYHbIM
PyHKLMOHaNoM.

MopknioueHune Kk Cucteme 6O Ha caTe BaHka:

16.5.1. KnueHT gna nogkniodeHus k Cucteme B0 Ha canTe baHka nocnegoBaTesibHO cCoBepLUaeT
crnepyouive gencTeus:
— BBopuT ABTOPU3OBaHHbLIN HOMep TenedoHa KnueHTa.
— [lNpoxoaunT NnpoBepKy KOPPEKTHOCTU BBEAEHHOr0o ABTOPNU30BaHHOIO HOMEpa
TenedoHa nytem BBoga OpgHopasoBoro koga (CMC-kopg), HanpaBneHHoro baHkom
Ha ABTOpW30BaHHbIN HoMep TenedoHa KnuveHTa.
— BBopuT Maponb ansg goctyna ¢ Cucteme OBO.

16.5.2. TMpw ycnosumn ycnewHom AyTeHTudurkaLmnm Bxoga B ykasaHHoM B n. 16.5.1 MNpasun nopspke
ocyuwiectBnseTcsa ABTopm3saumsa exopa Knmerta B Cuctemy OBO.

CmeHa Uudposoro kopa / MNaponsa: B npouecce Astopusauum B Cucteme AB0O, ecnun KnueHt
BBefeT 5 pas nogpsapn HekoppekTHbIW Lindposoii kon, To Cuctema OB0 npepnoxuT KnveHTy
BBECTU ABTOPU30BaHHbIM HoMep TenedoHa, noaTeepamTb Bxog CMC-kopnoMm, BBecTu [Naporb.
Ecnu BBepeH koppekTHbIN [MNaponb, To Cuctema B0 npepnoxumt KnneHTy ycTaHOBUTb HOBbIN
Lindposoti koa. Ecnn 5 pas BBegeH HekoppekTHbIM Maporb, a Takxe npu cMeHe MNapons

yepes pyHKuUUIo «3abbin naponb», Cuctema B0 npepnoxut KnueHty BBectn Kogosoe

cnoso gnsa AyteHTudunkaunm KnneHta. Ecnm BBegeHo koppekTHoe KopgoBoe cnoso, To KnueHT
ycTaHaBnuBaeT HoBbIl [Maponb n Lindposoii kon. Ecnu BBegeHo HekoppekTHoe KogoBoe cnogo,
To cMeHa LUndposoro kopa / MNaponsa BeinonHaeTca nocpencTsoM obpaweHns Knnmenta B BaHk
C coOTBeTCTBYOLWMM 3anpocoM. [Nocne nposepeHus AyteHTudunkaunm KnmerHta baHk HanpasnseTt
KnneHTy Ha ABTOpM30BaHHbIN HOMep Be6-ccbiiky ANs fanbHenwero Bxona B Cuctemy ABO

n yctaHoBneHus Hooro Lindpoeoro kopa / MNapons.

Mpw ycnewHon AeTopusaumm B Cnucteme 60 KnneHTy gocTtynHa cMmeHa MNapons v Lindpposoro
kofda B IM4HOM kabunHeTe CuctemMbl «BnaHk».

CmMmeHa ABTOpM30OBaHHOro HoOMepa: cMeHa ABTOPM30BaHHOIMO HOMEepa BbIMNOJIHAETCSH
nocpepncTeoM obpatleHusa KnneHta B BaHk ¢ cooTBeTCTBYIOLWMM 3anpocoM. [locne npoBepeHus
AyTeHTudwmkaumm Knmenta bank HanpasnseT KnneHty CMC-kopf Ha HOBbIN ABTOPU30BaHHbIN
HoMep gonsa Bxoga B Cuctemy B0.

®dopmupobaHue 3l KnneHToMm ocylecTsnseTcs nocne ycnewHom AyTeHTudurkaunm Bxoga
MyTeM COoBepLUEHNs YHaCcTHUKOM MocriefoBaTesibHbIX AEeNCTBUMN:

— KnueHnTt 3anyckaet MobunbHoe npunoxeHne baHka;

— OcyuwecTtBnseTtca AyTeHTUdUKaLUS BXOAS;

— Mo6unbHoe npunoxeHue barka npuceavBaeT KnneHTy CecCUOHHBIN KiTtoY, GOpMUPYyEMBbIN
aBTOMaTU4eckn MobunbHbiM NnpunoxeHnem baHka Ha ocHoBaHUK BBegeHHOro KnmeHtom
Lindpoeoro kopa / Touch ID kopa / Face ID kopna;

— KnueHT uHuummnpyet Onepauunto (BBoanT Heobxoammble aaHHble Onepavuun) n nepepaet
BaHky anekTpoHHoOe coobLieHune, cogepxalliee Hdopmaumio o KnveHTte (CeCCUOHHDbIN KIToY)
n Onepauunu;
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16.9.

16.10.

16.11.

16.12.

16.13.

16.14.

16.15.

— Mob6wunbHoe npunoxeHue BaHka nepepaeT anekTpoHHoe coobeHne no Onepaunm BMecTe
¢ CeCCUOHHbIM KJTHOYOM;

— lpoBepka npuHagnexHoctn Knuenty 3, nonyyeHHoro BaHkom nocpepncteoM Cncrtemsl
OBO, nponssoauTcs nocne nonydveHusa 3 u npoBepkn koppekTHocTU CeccrnoHHOro
Kntoda YyacTHUKa;

— CTOpOHbI NpU3HaloT, YTO UCMOoNIb3yeMas TeEXHONOrUs nepepadun 3 ncknovaeT UckaxeHue
3 npu nx nepepadve.

B uenax obecneyeHunsa 6esonacHocTn ncnonHeHme 30 KnmueHTa ocyuiecTBnsieTCsa TONbKO Nocrne
popmuposanua KnneHtom 3N ¢ nomoubio Kntoua 3MM v ycnewHon nposepku 3l BaHkom.

MpoBepka 3l npoussogutca baHkoM cnepyow MM o6pa3om:

— BaHk npoBepsieT B npouecce AyTeHTudukaumnm sxoga B MobunbHoe npunoxeHue BaHka
BBefeHHbIV KnueHtom Lndposow kop, / Touch ID kop, / Face ID kog;

— npu otnpaBke KnveHToMm 3], B aBTOMaTU4YECKOM pexunMe, oTApaBiseTcs Takxe
CeCcCUOHHDbIN KJltoY;

— npwu nony4vyeHun 3 Cuctema 5O B aBTOMaTU4eCKOM peXUMe NpoBepsieT COOTBETCTBUE
nony4yeHHoro CeccnoHHOro kito4a, umetoerocs y KnveHTta, TeM caMbiM nogTBepxaaeT
nognnHHocTb 3.

CTopoHbl poroBopunuchk o Tom, 4to 31, ucnonbsyemasn KnmeHtom B Cucteme B0 nmeet
topugmveckoe 3Ha4YeHue n nocnepcTeus onsa BaHka, aHanornyHo co6CTBEHHOPYYHOM NOAMUCH
KnunenTa. cnonbsys 3N B Cucteme OBO KnneHT MoxeT coBepLuaTb nobble lopuandecku
3Ha4YMMble OelcTBUS B OTHOLWEHUM baHka B COOTBETCTBMM C ALOMOBOPOM.

B cny4dae ecnu y KnneHTa BO3HMKIM NOJ03PEHUSI OTHOCUTEIbBHO COXPaHHOCTU
koHpupaeHumnanbHocTu MNaponsa / Llndpoeoro kopa / KogoBoro crnoa, OH JOMXEH
He3aMenInTenbHO coobLwmnTb 06 3ToM BaHky. B ykazaHHoM cnyyae CTopoHbl mepecTatoT
obmMmeHmBaTbca ] B nopsigke, ycTaHOBNEHHOM HacTosawmMm u Npasunamn OBO, oo MoMeHTa
dopmumposaHums Hosoro NMapons / Lindposoro kopa / KogoBoro cnosa gnst goctyna B Cucteme
IOBO. B cnyyae HecoobLeHMs / HecBoeBpeMeHHOro coobuieHus KnmeHTomMm nHpopmaLmm

B COOTBETCTBMW C HACTOSLLUM MYHKTOM, OH HeceT o6si3aTeNibCcTBa B COOTBETCTBUM cO Bcemmn D[,
noanucaHHbiMu UM B Cnucteme B0, oo MOMeHTa cooTBEeTCTBYIOLWErO yBefomMneHus baHka.

CTopoHbl porosBopunucb 06 ncnonb3oBaHUM Mexay Humm Il gns:

— coBepLUeHUs NMobbix GaHKOBCKMX OnepaLMii B COOTBETCTBUN C [ENCTBYIOLLNUM
3aKoHOJaTeNbCTBOM;

— 3aKJII0YeHUS U UCTOJIHEHUS NoBbIX FPaXAaHCKo-NpaBoBbIX caesiok ¢ baHkom, ecnn
crieyuanbHbI/ MOPSAAOK 3akI0YEeHUs, U3BMEHEHUS, pacTOPXeHUs He yka3aH B [loroBope;

— coBepLUeHMEe AeNCTBUIN, HEOBXOAMMbIX AN OTKPbITUS/3aKpbITUS U o6cnyxnBaHus Cyetos, KapT;

— nepepayu B BaHk no6bix 3as9BNeHUN U COOBLLEeHUN;

— o6MeHa nb6ok HdopMauven;

— COBEpLUEHMUS UHbIX OPUANYECKU 3HAYNUMBbIX OENCTBUM, HanpaBsIeHHbIX Ha UCMONTHEHWE
0653aTeNbCTB, YCTAHOBJIEHWE, UBMEHEHMNE U NpeKpaLleHne NPaBoOTHOLLEHN;

— of6MeHa nHbopMaumel u 4oKyMeHTaMu, COBEPLLUEHUS IOPUONYECKN 3HAYUMbIX OeNCTBUN,
HanpaBJ/IeHHbIX Ha UCMOJTHEHUS 06A3aTeNIbCTB, yCTaHOBIEHME UMW NpeKpaLlyeHne
npaBooTHoLwweHn Mmexay CTopoHamu.

BaHk n KnueHT gorosopunuce 06 ncnonbsosaHun VipeHtndunkatopa KnmeHrta B Lensax
yoocTtoBepeHus PacnopsixeHus KnveHTa B kayecTBe cpeacTBa (Kkofa), No3BOASOLLEro
noaoTBepAunTb, 4To PacnopsixeHne coctaBneHo KnneHTtom.

PacnopsxeHune KnneHnta moxeT 6biTb nognucarHo 3l KnueHta nnéo ynoctoBepeHo VipeHTudmkaTtopom
KnunenTta. Cnocob coctaBneHus n nogayvn B BaHka PacnopsixxeHns B 9n1eKTPOHHOM BUAE NOCPEACTBOM
CucTtembl JBO onpegensietcs BaHkoM, MCXOAS U3 TEXHNYECKON BOSMOXHOCTU U C yHETOM
dyHkunoHana Cnctembl IO Ha MoMeHT cocTaBneHus Knnentom PacnopsxeHus n ero nogayu B BaHk.

3 nopoxpaeT o6sa3aTeNbCTBa €CNv Nepefatolleil CTOPOHOW OH HagiexaliM o6pasom
odopmMmneH, 3aBepeH 3l 1 nepenaH, a NMpUHUMAaOLWEN CTOPOHOM NMosy4YeH, NPOBEPEH U MPUHSAT.
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16.16.

16.17.
16.18.

16.19.

16.20.

16.21.

16.22.

3 KnueHTa, cozgaHHbIM ¢ nucnonbsoBaHueM Cuctembl B0 n nognucaHHbin 1 nnbo
yoocToBepeHHbIn MineHTudukaTopomM KnmneHTa, nepenaHHbivi nocpenctsoMm Cuctembl OO,
MOJlyYeHHbIV U MPUHATLIN BaHkoM, ABNseTCca OOKYMEHTOM, MMEIOLLUM I0PULUYECKYIO CUITY, PABHYIO
aHanornyHbIM JOoKyMeHTaM, HagnexalwmM obpa3oM opopMIIEHHbIM Ha ByMaXKHbIX HOCUTENSX,
noAnMcaHHbIM COBCTBEHHOPYYHbIMUY MOAMUCAMMU.

CmeHa Kntoua 3N n Cpepcts 3l MoxeT 6bITh MponsBefeHa Tonbko Bnagensuem CyeTa.

Mocne BBOAOa B pelictBue HoBoro Kntoua 3N HepgelcTBUTENbHBIN (CTapbli) Koy 3T
YHUYTOXATCS.

30 KnneHTOB NpMHMMalOTCS KPY/TIOCY TOHHO, a BbINMoJHAOTCA B paboune aHn baHka,
B COOTBETCTBUM CO cCpokaMu BbinosiHeHUs PacrniopsixeHnii KnneHToB, ycTaHoBMEeHHbIMU BaHkoMm.

BaHk oTkasbiBaeT B peructpaummn 3, unn B BbINoNHEHNU paHee nepeaaHHoro KnneHTom
1 3apernctpupoBaHHoro baHkom 3/, ecnu B npoLecce perncTpaumnm nnm nocre perncrpasmm
PacnopsixeHus BbiscHsaeTCs, 4TO:

— nony4eHa uHdopmMaLus, CBUAETENbCTBYOLL A O BO3MOXHOM HapyLlieHun KnmeHtom
JoroBopa nnu BbISICHEHO, 4TO NepefaHHbIn KnneHTom 30, NONHOCTBIO UK B YacTu
NMPOTUBOPEYUT OeNCTBYOLLEMY 3aKkoHoaaTenbcTBy Poccuiickoi @epepaumm u (unu)
Horosopy.

— B VHbIX Clly4asx, NpefycMoTpeHHbIX [JoroBopoMm.

B cny4dae oTkasa oT BbIMoOSIHEHUS, paHee nepefaHHoOro u sapernctpmposaHHoro 3] BaHk
onoBewaeT KnveHTa o npuynHax Takoro otkasa rno Cucteme OB0O.

[na oTMeHbl paHee nepepaHHoro 3 KnveHT BrnpaBe COBEPLUNTb COOTBETCTBYOLWME AeACTBUS
nocpeacteoM Cuctemnl OBO.

MyHkT 17. MpnocraHosneHue, orpaHn4yeHmne, BO3o6HoBNEHNE
M npekpalieHue obcnyxuBaHua B cucteme «bnaHk»

17.1.

17.2.

17.3.

17.4.

MpuocTtaHoBneHune obenyxubanusa KnneHta B Cucteme «bnaHk» nogpasymeBaeT npekpalleHmne
npuema 3 KnueHTta K paccMoTpeHMto (MCNoNHEHUIO) BO BCex cocTaBnsatowmx (Bupax) Cuctemsl
«BnaHk», 3a CK/TlOYEHNEM BO3MOXHOCTU MpocMoTpa onepaumin no CyeTam, BeAeHUS Mepenmcku
nocpepncteomM Cuctem «BrnaHk» 1 npoYnMn AencTBUSMU He CBSI3aHHbIMU € oTnpaskon I/,

MpunocTtaHoBneHne obcnyxuBaHusa Knnenta B Cucteme «bnaHk» MoxeT MponcxoauThb:
— no uHunuunatmee baHka;
— no nHuymnatuee KnmeHTa;
— He3aBucumMo oT Bosim CTOPOH, eCiiv NpUOCTaHOBIIEHWE Bbi3BaHO pakTopamm
HenpeoaoNIMMOM CUMbl U/UNU Ype3Bbl4YalHbIMKW OBCTOATENbCTBAMMU (B T.4. CTUXUNHbBIMU
ABNEHUSAMU, BOEHHbIMU OeCTBUSIMU, aKTaMU OpPraHoB BlacTw).

Y6biTkn KnneHTa, BO3HMKLLKME B CBA3M C NpnocTaHoBrieHneM goctyna KnmeHTa k Cucteme
«BbnaHk», kak no HnumnaTnee KnmeHrta, Tak u no nHuumaTmee baHka, Bo3aMelLeHMIO He nogJiexar.

OcHoBaHuAMU ONa NpuocTaHoBieHUs o6cnyxuBaHua KnneHta B Cucreme «bnaHk»
no uHuuunatmuee baHka anqarTca:

17.4.1. HecobniogeHuve KnneHtom TpeboBaHuit kK o6MeHy S]] npefycMOTPEHHbIX AeCTBYIOLWUM
3akoHopaTenbcTBoM PD 1 ycnosusmu HacToawmx Mpasus.

17.4.2. HenpoBepeHune CeaHcoB cBs3un ¢ BaHkoM B TeueHue 6onee 3 (Tpex) mecsiLleB Noapsa,
a UMeHHo: oTcyTcTBUe onepaumnii no Cyety, KnueHT He coBepluaeT AyTeHTudukaumio
BXO[a C Liesiblo Nony4YyeHus uHpopmaLumm o6 octaTkax feHexXHbIx cpeacTB Ha CyeTax,
pervcTpauum u ucnonHeHunsa 3, He coBepLlUaeT UHbIX [EeNCTBUM MO UCTONb30BaHMIO
CucTteMbl «BnaHk».
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17.4.3.

17.4.4.

17.4.5.

17.4.6.

17.4.7.

17.4.8.

17.4.9.

17.4.10.

17.4.11.

17.4.12.

17.4.13.

17.4.14.

17.4.15.
17.4.16.

B cnyyae BosHMKHOBeHUS y BaHka TeXHUYEeCKMX HencrnpaBHOCTEN U BPYTrUX
06CcTOATENLCTB, NPENATCTBYOLWMX Ucnonb3oBaHUo Cnuctembl «kbnaHk» [o yctpaHeHus
BO3HUKLINX ob6cToATenbecTB. O BO3HMKILEM cBOoe (HEMCMPaBHOCTM) K NpefnonaraeMbix
cpokax ero yctpaHeHus BaHk onoBewaet KnmneHTta yepes Cuctemy «bnaHk» nnm nytem
ny6nvkaunm nHdopmaumm Ha Cante BaHka.

BaHky cTano nseBecTHO o cnepyoWmMx NpuU3HaKkax, ykasbiBaloLlWmMx Ha USMeHeHue:
— nony4aTens uHdopmauum, HanpaeneHHoW baHkoM 1 ncrnonb3yemomn nNpu
AyTeHTuUdMkaunm Bxopa B Cuctemy «bnaHk»;
— oTnpaBuTensa coobueHnit (OgHopa3oBbIX KOAoB) ¢ ABTOPM30OBAHHOIO HOMepa TenedoHa;
— Bnagenbua SIM-kapTbl KnneHTa, npekpallieHnm o6cnyXnBaHmMsa nnm
ABTOpPM30BaHHOINO cMeHe HoMepa TesiedoHa.

KomnpomeTtauus 3l B cnyyae yBegomneHusa Banka KnumeHtom B nopsiake,
npenycMoTpeHHOM HacToswumm MNpasunamm OBO.

Hanuuve y BaHka 0OCHOBaHUN CHYUTATb, HTO BO3MOXHO HECAHKLMOHUPOBaAHHOE
mncnonb3soBaHne Cucrtemnbl «bnaHk» ot uMeHu KnneHTa.

BosHukHOBeHME KOHDMKTA, KOTOPbIY HE MO3BOSISET AOCTOBEPHO ONpenennTb
NOJSIHOMOYUA NINL, OTBETCTBEHHbIX 3a 06MeH 31 oT uMeHn KnneHTa.

HeBbinonHeHue TpeboBaHW BaHka o NpepocTaBneHUN OOKYMEHTOB, HEOBXOAUMbBIX
ons pentnounkaumm KnmneHTta, Boirogonpurnobpetatens, BeHeduumapHoro BnagenbLa,
O06HOBEHNS cBeAeHUN 06 yKasaHHbIX TMuax, U CoboaeHUs MHbIX TpeBGoBaHuM
pencTeylowero sakoHogaTenbctea PD o npoTMBoaeiicTBUM neranmaaumnm (0OTMbIBaHUIO)
[,0X0[0B, MOJSTyYEHHbIX MPECTYMHbIM NyTeM, U PUHAHCUPOBAHUIO TeppopuU3Ma.

YcTaHoBneHne BaHkoM B xofe npefycMoTpeHHoM HacToswmmm MNpasunamm B0
nMpoBepKn 06CTOATENbCTB, CBUAETENLCTBYIOLLMX O TOM, 4TO KNMeHT He ocyulecTBnseT
OEesATeNIbHOCTb MO MECTY FrocyfapCTBEHHON pervctpaumu.

Mony4yeHune BaHkoM MH$poOpMaLMK OT TpeTbux nnL, 06 oTcyTcTBUM KnneHTa no mecty
rocynapCTBEHHOM perncTpaumm.

MNony4yeHune BaHkoM nH$popmaLmm:
— O HeAOCTOBEPHOCTU CBEAEHUN, COAEPXaLLMXCH B AOKYMEHTaX, MpeAcTaBieHHbIX
B BaHk KnueHTtowm;
— O nuax, ykasaHHbIX B Y4peauTesibHbIX U UHbIX [OKYMEHTax B Ka4yecTBe
pykoBoauTenem, ydpenuTenein, KOTopble TaKOBbIMU He ABJSAIOTCA U He BeayT
KaKyo-nm60o pMHaHCOBO-XO3ANCTBEHHYIO AeATEeNIbHOCTb.

Mony4yeHune BaHkoM nH$popmMaLmmn 06 ucknoyveHum KnnerHta ns EguHoro
rocynapCTBEHHOro peecTpa IpuaNYeckux nuu, unmn ns EanHoro rocypapcteeHHoOro
peecTpa MHANBUAYaSbHbIX NPeAnpuHUMaTenen.

NcTeuveHune cpoka nonHOMou4MM unu ecnu B baHk npeactaBneHbl LOKYMEHTbI
O NMpeKpaLLeHUY MOJIHOMOYUN UL, (B TOM YMUCIIe U3-3a UCTEYEHUS CPOKa OeNCTBUSA
WUNn oT3bIBa A,OBEPEHHOCTM), ABNSAOWMXCS BnagenbuamMmu Knoua 301,

MNpoBepeHmne BaHkoM 3aMeHbl MporpaMMHoOro obecrnedyeHus, Uy annapaTHbIX CPeAcTB,
N NpoBefeHMe pernaMeHTHbIX paborT.

B cny4yae BbidB1eHNA COMHUTENIbHbIX onepaumi/‘l B 0edATeJIbHOCTU KnnenTa.

HeopHokpaTHoOe U (Mnn) NnoBTOpHOE Ucnofib3oBaHne KnMeHTOM 0CKOPBUTENbHbIX

W HEeLLeH3ypPHbIX BblpaXeHW, HEMPUCTOMHbIX ppa3 1 BpaHHbIX CIIOB, @ TakXe HapylleHue
KnneHToM o6LL,enpUHATBIX MOPanbHO-3TUYECKMX HOPM OBLLLEHMS C COTPYAHMKaMM
BaHka B xope nepenucku nocpencTeomM HYaTta n/vunmn Bo Bpems TenecpoHHOro

pasroBopa / Uin nHom KOMMYyHUKauuun. B ykasaHHbIx cnydasx BaHk BnpaBe orpaHnyunTb
ncrnonb3oBaHne ABTOprU3oBaHHOIro HoMepa / aboHeHTcKoro Homepa KnneHTta gns
KOMMYyHwuKaLum ¢ BaHkoM (kpoMe HanpaBneHUss BaHkoM MHDOPMaLIMOHHbBIX COOBLLEHN,
NpenycMOTPEHHbIX AeMCTBYIOWMM 3akoHoAaTenbcTBOM P®d).
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17.5.

17.6.

17.7.

17.8.

17.9.

17.10.

17.11.

17.4.17. HenpepcTtaBneHue baHky HecoBepLleHHONeTHUM KnneHToOM cBefeHUn, HeoBXOAUMbIX
Ons ucnonHeHus baHkoM o6sa3aTenbCTB N0 YBEOOMITEHMIO 3aKOHHbIX NpefcTaBuTenemn
(poAnTens, ycbIHOBUTENS UM NONEYNTENs) HecoBepLueHHoneTHero KnveHTta o
npepocTaBreHnn TakoMy KnmeHTy aneKTpoHHOro cpeacTBa niaTexa, o coBepluaeMblX
yKasaHHbIM HecoBepLUeHHOMEeTHUM KNMeHTOM onepaumnsx ¢ NICNosb30BaHNEM
3M1eKTPOHHbIX CPEACTB niaTexa.

17.4.18. VHble ocHOBaHMUSA, NpeayCMOTPEHHble HacTosAWwMMK MNpaBunamMmu v 4eNCTBYOLWUM
3akoHopgaTenncTteoM PO.

BaHk yBepomnseT KnneHTa o npnoctaHoBreHun obcnyxuBaHus B Cucteme «BnaHk» no no6omy,
cornacoBaHHOMY ¢ KnnMeHTOM, kaHany CBA3K UM NyTeM HanpaBieHUs yBegOMIIEHUS C yKasaHneM
NMPUWUYMH, AaTbl Ha4Yana n cpoka NPMoCcTaHOBIEHUS yHacTus B obMeHe 3.

B cny4ae npoBeneHus BaHkoM 3aMeHbl MporpaMMHOro o6ecrnedyeHmns nnm annapaTHbIX CPEACTB,
N NnpoBeaeHmns pernaMeHTHbix paboT baHk npegBapuTenbHo, He MeHee YeM 3a 2 ([IBa) yaca,
yBegomnsieT KnveHToB NyTeM pa3MeLleHns cooTBeTCTBYOLW e nHdopmaunm Ha CanTe BaHka
W NyTeM pasMeLleHns COOTBETCTBYIOLLLErO 3/IeKTPOHHOro coobuenuns no Cncteme «bnank».

B cny4dae komnpomeTtaunm 3l KnneHTta, nonyyeHus BaHkom nHbopmaumnm o6 ncknodeHnm
KnuenTta ns EgnHoro rocynapcTBeHHOro peectpa topmuamndeckux nuy, nnm ns EgnHoro
rocyfapCTBEHHOIro peecTpa MHAUBUAYalbHbIX NPeanpUHMMaTenel, cCTeYeHne cpoka
nosiHoMo4nii unm ecnm B BaHk npefcTaBieHbl [OKYMEHTbI O MpeKpaLLeHUN NOSIHOMOYUIA NNL,

(B TOM Yncne ns-3a UcteveHUs cpoka [EeNCTBUS UM OT3bIBa JOBEPEHHOCTM), ABSIOLLUXCSH
Bnapenbuamm 3, o6MeH 3 npuocTaHaBMBaeTCs B CPOK HE No3aHee ogHoro paboyero gHs

Cc MOMeHTa nony4eHus baHkoMm ceepgeHui o dakTe KomnpomeTtauum Kniouen 31 ¢ ucknoyeHnemM
BO3MOXHOCTMU BecTu ¢ BaHkoM nepenuncky nocpepcteom Cuctem «BnaHk».

B cnyyae o6Hapy>XeHus BpeA4OHOCHOIro Kofa unun ¢pakTa BO34eNCTBUS BPEJOHOCHOMO Kofa
Ha o6bekTax MHPOopMaLMOHHOM MHbpacTpykTypbl BaHka, BaHk BnpaBe npnocTtaHOBUTbL O6MeEH
3[0 Ha nepuopg ycTpaHeHUs MoCcneacTBUN 3apaXeHns BpeAOHOCHbIM KOAOM.

OcHoBaHuamMmu gng npuoctaHoBJ/1IeHUsA OSCHY)KVIBaHMFI B Cucrteme «bnaHk» no nHnumnaTmnee
KnueHTta asnarwTcs:

17.9.1. 3BaasneHue KnneHTa o npnoctaHoBreHuUn obcnyxmnsarHus B Cucteme «bnaHk». 3aasnerHue
MOXeT 6bITb NepenaHo no TesiedoHy, 3EeKTPOHHOM MoYTe UM MHbIM CMIOCOGOM NMpu
YCIOBUM, YTO Ha OCHOBaHUK NpepcTaBneHHon KnmeHTom B BaHk nHdopmaunm y baHka
He BO3HMKaeT COMHEHUM, 4TO 3asBrieHne ncxogmt ot KnveHTa.

17.9.2. 3aaenenHue KnueHTa o BoaMmoxHon KomnpomeTtauunm Knouein 3l1. 3asaBneHre MoxeT
6bITb NepenaHo no TeniedoHy, 3NIeKTPOHHOM NMOoYTe NN MHBIM CNOCO60M NpU YCIIOBUY,
4YTO Ha OCHOBaHWU nNpepcTaBneHHon KnneHtom B BaHk nHdpopMaumm y BaHka
He BO3HMKaeT COMHEHUM, 4TO 3asBrieHne ncxoamt ot KnveHTa.

BaHk BnpaBe orpaHn4nTb o6cny>xumnBaHune B Cucteme «bnaHk» cnepyrowmmm cnocobamm:

17.10.1. YcTaHOBNEeHWE NMMMUTOB Ha CyMMY NpoBoauMbix B Cnucteme «bnaHk» onepaunii (B BantoTe
Poccuiickon @epepaunm nmbo B 3KBUBaNIEHTHOW CYMMe B MIHOCTPaHHOMW BasitoTe Mo Kypcy
BaHka Poccun Ha peHb npoBefeHus onepaumn).

17.10.2. OrpaHu4YeHMe NepeyHs nocTaBLMKoB/MolyvaTenen, BUA0B YCNyr.

17.10.3. OrpaHnyeHune Bupoe 3[, nepepadya KOTOpPbIX BO3MOXHa KnveHTamu ¢ noMoLbio
CucTeMbl «BnaHk».

OcHoBaHusaMU NpekpaleHusa ob6cnyxunsaHmnsa KnueHntos B Cucteme «BnaHk» asnstorcsa:
1711.1.  PacTtopxeHue [JoroBopa no nHuuymnaTtmee noboi ns CTopoH.

1711.2. HenpepcTtaeneHue KnneHToM no 3anpocy baHka B nepuopn nencteusa Joroesopa
OOKYMEHTOB U CBefeHuM, HeobxoaumMbix ana MoeHtudoukaunm KnneHTta, NpepcraBsutens
KnneHTa, BoirogonpunobpeTtatens, beHedunumnapHoro BnagenbLa B COOTBETCTBUMU
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17.12.

17.13.

C 0eNCTBYIOLWUM 3akoHoaaTennbcTBoM PD o npepoTBpalleHnmn neranMsanmy 4OXOO0B,
MoJly4YeHHbIX MPECTYMHbIM MyTeM, U GUHAHCUPOBAHUS TEPPOPUCTUHECKON AeATENTbHOCTH.

1711.3. CuctemaTtundeckoe ncnonbsoBaHne KnmeHToM ocKkopbUTENbHbIX M HELLeH3YPHbIX
BbIPaXeHWN, HEMPUCTOMHbIX Pppa3 1 BpaHHbIX CIIOB, a TakXe HapyleHune KnmeHTom
06LLEeNPUHATLIX MOPasibHO-3TUYECKMX HOPM 0bLLeHns ¢ coTpyaHnkamu BaHka B xone
rnepenuncku nocpeactesomM HYata n/mnm Bo Bpems TenedoHHOro pasrosopa.

1711.4. B vHbIX cny4asx, NpeayCMOTPEHHbIX AENCTBYOLWMM 3aKOHOAATEIbCTBOM U HACTOSALWMMM
MNpaBunamn.

Boso6HoBneHue o6cnyxusaHus B Cucteme «bnaHk»:

1712.1. BaHk BnpaBe B N1to60 MOMeHT Bo306HOoBUTb [ BO no co6cTBEHHOM MHULMaTUBE,
eCnu NpUYMHA, MO KOTOPOM OHO 6bIIIO MPUOCTAHOBIIEHO UMM OFPaHUYEeHo, NepecTana
cyuiecTBoBaThb.

17.12.2. BosobHoBneHune obcnyxmnBanHus Knmenta B Cucteme «bnaHk» BO3MOXHO TONbKO
rnocne Bbiga4vm KnveHTy HoBbix Kntodert 31, nocne BOCCTaHOBNEHUS MPEXHUX, @ TaKXe
ycTpaHeHus KnnmeHToM HapyLleHUn HacToawmx MNpaBun, ABUBLLIMXCS OCHOBaHWEM A5
npuocTtaHoBneHusa OBO.

1712.3. BaHk BnpaBe oTka3aTb B BO30OOHOBIEHNM 06CNYyXMBaHUSA B criydae HapyleHns KnmeHtom
ob6a3aTenbCcTB, NPeAyCMOTPEHHbIX HacTosawmnMmU NpaBunamu o yctpaHeHus KnmeHTom
Taknx o6CToATENLCTB.

17.12.4. B cny4ae, ecnu Ha MOMeHT obpalleHuns KnmeHTa ¢ NMCbMEHHbIM 3asiBIeHneM
o Bo3obHoBneHun goctyna k Cucteme «bnank» [loroBop pactoprHyT 1 CHeT 3akpbIT,
To Bo3o6HoBneHme 15O npomnsBogmnTca TonbKo nocrie 3akodeHns HoBoro [Jorosopa
n oTkpbIiTUs CyeTa, a Takxe Bbigaym KnneHTy HoBbix Kntoya 3r1.

17.12.5. B cny4dae nctevyeHus cpoka UM npekpaLLeHusi MosTHOMOoYNM nuua(nuu), KoTopomy(bim)
npuHagnexunt Kntoy 3N, B0 BoccTaHaBnnBaeTcs nocne npegoctaBsneHus B baHk
NMoATBEepPXAatoLWmxX AOKYMEHTOM O MPOAJIEHUM MOSIHOMOYUN UKW O HapeeHnn
MOSIHOMOYUSIMU UHbIX JTALL.

17.12.6. B cny4ae npuocTtaHoBneHus obcnyxmnsaHua Knmenta B Cucteme «bnaHk»
rno nHuumnatmnee baHka No ocHoBaHUAM, ykasdaHHbIM B M. 4.7 HacToswero pasgena Npasun,
BO300OHOBeHME 0b6cnyxuBaHus B Cnucteme «bnaHk» BO3MOXHO B ciiyyae JIM4HOIo
obpauleHunsa B BaHk nuua, ncnonHsowero GyHKLUN €AUHONIUMYHOIO MCMONTHUTENbHOIO
opraHa KnneHTa, a Takxe npepocTtaBneHuns KnmeHToM fokyMeHTOB o 3anpocy baHka.

NMpunocTaHoBneHMe Unu NpekpalieHue ncnonblosaHua KnmeHtom Cructembl «BnaHk»
He npekpalaeT oba3aTtenbcTB KnneHta n baHka, BO3HUKLWKWX O MOMEHTa NPUOCTaHOBIIEHUS
VNV NpekpaLLeHns yKka3aHHOro NCNO/Ib30BaHuUS.

MyHKT 18. OTBETCTBEHHOCTb CTOPOH NPU UCMOJIb30BaHUUN cCUCTEMbI «BnaHk»

18.1.

18.2.

18.3.

18.4.

KnneHT HeceT oTBETCTBEHHOCTb 3a copepxaHune noboro 3, nognmucaHHoro 31 nuu,
OTBETCTBEHHbIX 3a 06MeH I oT uMeHu KnueHTa.

CTtopoHa, HecBOeBpPEMEHHO coobLMBLLIas O cy4vasax KoMnpomMeTauum cpeacTtaa Il vnn 3M1,
HeceT CBA3aHHble C 3TUM PUCKUN BO3HUKHOBEHUSA y6bITKOB.

CTOpOHbI HE HECYT OTBETCTBEHHOCTb 3@ Y6bITKM, MOHECEeHHble ofHON CTOPOHOM He Mo BUHE
npyrovi CTopoHbl B pe3ynbTate ncronb3oBaHusa Cuctemsl JBO, B TOM Yncne npy UICNONTHEHUMU
owmnboyHbix [, ecnu nepepaHHbie [ 66111 0popMIIEeHbI Hagnexallem obpasom, NognncaHbl
3N n/unn ypoctosepeHbl peHTudmnkatopom KnureHTa, a BaHkoM nony4YeHbl, NpoBepeHbI

M NpU3HaHbl BEPHbIMMU.

BaHk He HeceT OTBETCTBEHHOCTb 3a yLlep6, BOSHUKLLMUN:
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18.5.
18.6.

18.7.

18.8.
18.9.

18.10.

18.11.

18.12.

18.4.1. BcnepcTBMe KOMNpoMeTauun no BuHe KnmeHta AyTeHTUPMKALMOHHbIX
AaHHbIX 1 (Mnn) OgHopa30oBbIX Maposien (Mpu nx UCNoNb30BaHUM), UX yTPaThI
WM HECaHKLMOHUPOBAHHOIO AOCTYyNa K HUM 1 UX UCMOJIb30OBaHUSA TPETbUMU UL aMU;

18.4.2. B cny4vae HapyweHusa KnneHtom [Jorosopa;

18.4.3. BCrencTBME MPUHSTUS BbICLUMMU OpraHaMn 3aKOHOAATeIbHOM U UCTIONIHUTENIbHOM
BrnacTu Poccuiickor Penepauum pelieHuin, KOTopble aenaT HEBO3MOXHbIM ansa baHka
BbIMOJZIHEHME CBOMX 06sa3aTenbCcTB no [lorosopy;

18.4.4. BcnepctBue c60eB B paboTe NMHUN CBA3U, 06pbIBa JIMHUN CBSA3U, BbIXOOa U3 CTPoS
obopynoBaHUs y TennedOHHOro orepaTopa u/unm onepatopa 4OCTyNna K CeTU UHTEPHET;

18.4.5. B cny4yae HecaHKUMOHMPOBaHHOro nogkntoydeHus k Cucteme 160 n nonyyeHus goctyna
Kk CueTy TpeTbux nuL, ¢ Ucnonb3oBaHMeM ABTOpM30BaHHOIrO HoMepa TenedoHa KnveHTa,
€CJ/1 TakoW A0CTyMN MMeST MecTo He Mo BuHe baHka.

BaHk He HeceT OTBETCTBEHHOCTb 3a Ka4eCTBO JINHMUIN CBA3W.

BaHk He HeceT OTBETCTBEHHOCTb 3@ HEBO3MOXHOCTb HanpasneHus Knumenty CMC-coobueHunin/
Push-yBepgomneHunii B criyyae, ecniv Takasi HEBO3MOXHOCTb Bbl3BaHa CMeHOM ABTOPU3OBaHHOMO
HoMepa KnveHToM 1 HeyBegomneHneM BaHka o paHHOM o6cTosATENbCTBE, [ENCTBUAMK NMBO
6e3pencTemem KnneHTta u (Mnn) onepatopa COTOBOM CBSI3M B paMKaxX MMEIOLLUXCH MeXAY
KnneHToM 1 onepaTopomM COTOBOM CBSAI3M MPaBOOTHOLLEHWI, @ TakXe CBsi3aHa C MHbIMU
aevictBusMu KnveHTa, onepaTopa COTOBOW CBA3M M MHOIO TPETbEero nunua Uian MHbIMM NpudnHamu,
HaxopsawmmMmuca BHe chepbl KoHTponsa BaHka. BaHk He HeceT OTBETCTBEHHOCTU 3a ftobble yBbITKY,
noHeceHHble KnneHToM B pe3yrnbTaTe AelcTBUSA Unmn 6e3peiicTensl onepatopa COTOBOW CBA3M
nn6o nHoro TpeTbero nuua. Vick MoxeT 6biTb NpeabsaBrieH GakTUHeCKOMY BUHOBHUKY yBbITKOB,
ncknoyas BaHk.

KnneHT yBegoOMIeH 1 cornaceH ¢ TeM, 4TO HEBO3MOXHOCTb npeacTaBuTb 31, ocyLecTBUTb MHOE
nencTeue nocpeacTeoM Cuctembl JBO, He MOXeET CNyXUTb OCHOBaHUEM A1 OCBOBOXAEHUS
KnneHTa oT oTBETCTBEHHOCTU 3@ HEUCMNOJNIHEHWE U HEHaA 1eXallee NCMOSIHEHME 06a3aTeNbCTB
nepepn BaHkom no [JoroBopy mnn nHbIM [orosopam, 3akito4eHHbIM Mexay BaHkom n KnueHtom.

BaHk He HeceT OTBETCTBEHHOCTM 3a NOBTOPHYIO ownboyHyto nepepavy S0 KnueHtom.

BaHk He HeceT OTBETCTBEHHOCTU 3a HEBbINOJIHEHWE, HECBOEBPEMEHHOE WU HernpaBuilbHoOe
BbinoniHeHWe 30 KnneHTa, ecnn aTo 6b10 BbI3BaHO NpepocTapneHneM KnveHToMm HeocTOBEPHOM
MHdopMaLIMm, BBOOOM HEBEPHbIX AaHHbIX N/UNn HecBoeBpPeMeHHbIM MHpopMupoBaHmeM BaHka
06 N3MeHeHUsxX B fAaHHbIX, CoobLeHHbIx BaHky paHee.

BaHk He HeceT OTBETCTBEHHOCTM 3a HEBbINOJIHEHNE UM HECBOEBPEMEHHOE BbIMOSIHEHWE

3 KnveHTa, ecnu BoinosHeHWe aTux 3 BaHKoM HEBO3MOXHO 6e3 onpeaeneHHbIX AecTBUN
TpeTbel CTOPOHbI, B TOM YMCI1e CTOPOHHEro [poLeCcCUHIroBoro LeHTpa, U HEBbIMONTHEHWE UK
HecBOEBPEMEHHOE BbINOJIHEHME CBA3aHO C TEM, YTO TPETbsl CTOPOHAa OTKa3blBaeTCs COBEPLUUTb
Heob6xoOMMble AelCTBUS, COBEpPLUAET UX HEMPAaBUIIbHO, C 3aePXKOW U HegocTynHa ansa baHka.

KnueHT ocosHaeT 1 NpMHMMaeT BCe BO3MOXHbI€ PUCKU, CBSAI3aHHbIe C pa3MelleHneM wabnoHa
pacyeTHoro gokymeHta B Cucteme [150, B TOM 4ncne pmck UCNONb30BaHUSA U pa3MeLLLeHMs
nepcoHanbHbIx faHHbix KnneHTa. Takxe KnneHT ocosHaeT, 4To BaHk He HeceT oTBETCTBEHHOCTU
3a NPaBUJIbHOCTb yKa3aHHbIX B LWabnoHe PeKBU3NTOB pacyHeTHOro AOKYMEHTa B TOM clly4ae, ecnn
WwabnoH pacyeTHOro fokymeHTa pasmeieH B Cucteme 50 gpyrum KnneHtom BaHka, paBHo

kak BaHk He HeceT 0TBeTCTBEHHOCTM 3a ocyllecTBneHne KnmeHTomMm nnaTtexa ¢ MCNONb30BaHMEM
wabnoHa pacyeTHOro AOKyMeHTa, pasmelleHHoro gpyrum KnumeHtom BaHka.

B cny4dae ecnu KnmeHT nonb3yeTcs cepBMcamMmn TPETbUX JTNLL, KOTOPbIE MHTErPUPOBaHbI
c Cuctemon B0 KnveHTa, oH faeT cBoe cornacue Ha nepefady COOTBETCTBYIOLLEMY CEPBUCY
Bcen nHpopMaummn o KnmeHTe, CBSI3aHHOM C UCMONIb30BaHMEM COOTBETCTBYIOLLEro cepBuca.
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Mpu aTtoM KnneHT ocosHaeT, 4To BaHk He HeceT OTBETCTBEHHOCTM 3a [OCTYN TPETbUX NNL,
K nto6on nHpopMaLmn, nepepaBaemMon B paMkax ncrnosb3osaHus KnmeHToM cepBucoB,
nHTerpupoBaHHbIx ¢ Cuctemoin ABO KnneHTa.

MyHkT 19. Nopsinok paspelueHns CnopoB ¢ Ucnosib3osaHueM cuctembl B0

19.1.

19.2.

19.3.

19.4.

19.5.

19.6.

B cny4dae Hecornacusa KnueHTa ¢ onepauuvsamm, dakTndeckn UM nponsseneHHbiMu, KnueHT umeeTt
npaBo NpepbsaBASTb MPETEH3NM MO TaknM onepaunsm B TedeHne 10 paboumx gHen ¢ patbl nx
ncnonHeHus. o nctedeHUM BbiLleyka3aHHOIO Cpoka NPEeTEH3MN He MPUHUMAIOTCH 1 onepalunm
cyMTalTCa NOATBEPXAEHHbIMU.

ECJ'II/I KJ'IVIeHT CUHUTaeT, UTo OTI'IpaBJ'IeHHbIVI nepeBo,u, AEeHEeXHbIX CpeJJ,CTB npomaae,qu
HeHa,u,nexau.l,eMy nonyanemo mnnum npom3Be,u,eH He B NMOJIHOM 06beme, KJ'II/|eHT OOJ1XKeH Hal'lpaBVITb
B agpec BaHka npeTeHauio o HeHagnexalen onepauunm. NpeTeH3usa o HeHagnexallen onepaumnm
COCTaB/ideTCd B c|>opme NMACbMEHHOIo 3adBJIEHUA AN 0TnpaBnqucq no a,u,pecy, yKasaHHomy

Ha Calte BaHka.

BaHk ponxeH npepocTaBuTb OTBET Ha NpeTeH3uto KnneHTa B TedeHune 15 (natHapuaTn) paboydnx
OHeN c naTbl ee nonyyeHus. B 3aBrucMMOCTH oT pe3ynbTaToB paccMoTpeHus npeTeH3unn BaHk
nnéo yposneTBopsieT TpeboBaHus, nnbo npegoctapnseT KnMeHTy MOTUBMPOBaHHbIN OTKa3.
OTkas npepocTaBnsieTcs B 9/IeKTPOHHOM Buae (C Mcnonb3oBaHMeM ftobbix KOHTaKTHbIX aHHbIX
npepocTaBneHHbix KnneHtom BaHky).

B cBsA3K c ocyLlecTBNEHMEM SN1EKTPOHHOIO AoKyMeHToobopoTa B Cructeme 15O BO3MOXHO
BO3HUKHOBEHWE KOHPIMKTHBIX CUTYaL M, CBA3aHHbIX C GOPMUPOBaHNEM, [OCTABKOWM,
nonydyeHmnem, noaTeepxaeHnem nonyvenus 3], a Takxe NCMONb3OBaHNEM B AaHHbIX JOKYMEHTax
3N nnbo noaTBepxaeHMeM faHHbix AokyMeHToB 3l. [laHHble KOHDNUKTHbIE CUTYaLLUMN MOTFYT
BO3HMKaTb, B YHaCTHOCTU, B CeAYyIOLWMX ClyYasx:
— HenopgTBepxXxAeHne nognuHHocTn 3 cpepcTBamm nposepku 3l npuHumMatowen CTOpoHbI;
— ocnapuBaHue dakTa bopmupoBaHus S[;
— 3agsneHune KnuneHTta 06 nckaxeHum 3;
— ocnapuBaHue dakTa oTrnpasneHus n (unm) poctasku 3[;
— ocrnapuBaHue BpeMeHu oTrnpasneHuns n (unm) poctasku 3[;
— ocnapuBaHue ayTeHTUYHOCTU ak3emnnapos 3 v (Mnn) noanmnHHMKa n konuun 3L,
Ha ByMaxXHOM HocuTene;
— UVHble Clly4an BO3HUKHOBEHUS KOHPIIMKTHBIX CUTYyaL i, CBA3aHHbIX
c pyHKUMoHMpoBaHneM Cructemsl.

KoHdnukTHaa cutyauusa Bo3HMKaeT TakXxe B ciy4vae, ecnu KnneHt nnu bank:
— BbICKa3blBaeT He0oBepue K cocTaBy n dopmaTty I, XxpaHaLMXCcs B 1OKasIbHOM apxuBe
paboyero mecTta KnneHTa;
— BbICKa3blBaeT He0BepMe K NporpaMMHOMy obecneveHunto, PyHKLMOHMPYOLLLEMY Ha aHHOM
paboyemM mecTe.

YBepoMsieHMe o KOHPNUKTHOM cCUTyaLum

19.6.1. B cny4ae BO3HUKHOBEHUS KOHDNUKTHOM cuTyaumm CTopoHa, NnpeanonaratoLlas
BO3HUKHOBEHMWE KOHDIIMKTHOM CUTYaL UK, A0JIXXKHA He3aMeAIUTENIbHO, HO He Mo3AHee Tpex
pabounx gHel nocne BO3HUKHOBEHUS KOHDIMKTHOW CUTYyaL MK, HanpaBuUTb YBeAOMIIeHME
0 KOHGNNKTHOWM cuTyaumnm BTopon CTopoHe.

19.6.2. YBepomrieHue o npepnonaraeMoM HammuYum KOHGIMKTHOM CUTYaL MU LOJIXXHO COAepXaTb
MHdOPMaLMIO O CyLLeCcTBE KOHPIIMKTHOM CUTYyaLmn 1 06CTosaTeNbCTBaX, KOTopble,
Mo MHEHUIO YBEAOMUTESS, CBUAETENBCTBYIOT O HANMYUU KOHPITMKTHOM CUTyaL M.
HeszaBucuMo oT popMbl, B KOTOPOM COCTaBIEHO YBeAOMIIeHME (MUCbMEHHas Unm
3NEeKTPOHHbIV OKYMEHT), OHO [0JIXHO cofepXaTb BCe pekBU3UTbl D, NnpefycMoTpeHHble
HacToswmnmu MNMpasunamum. Kpome Toro, B HeM JOSIXKHbI 6bITb yKa3aHbl paMunus, ums
M OTYECTBO, AOJIXHOCTb, KOHTAKTHbIe TeniedoHbl, pake, aapec aeKTPOHHOM NoYThl NnLa
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19.7.

19.8.

19.9.

19.6.3.

19.6.4.

WU NUL, YMOSTHOMOYEHHbIX BECTU MeperoBopbl Mo yperynmpoBaHuto KOHGIUKTHOM CUTyaL MW,
YBefoMneHne 0 Hann4nm KOHGINKTHOM CUTyaumnm opopMisieTcs 1 oTnpaBnsieTcs B BUAe
30 nnu B nucbMeHHoM dopMe, KOTopoe HanpaB/seTcsa cnocoboMm, o6ecrnevnBaoLW M
noaTeepXaeHne Bpy4YeHUs KoppecrnoHaeHunmn agpecary.

CTopoHa, KOTOPOM HanpaBIieHO yBeAOMIIEHWE, 06si3aHa B TeHeHne Tpex pabounx

OHEN NpoBepuUTb Hannyme o6CTOSTENbCTB, CBUAETENbCTBYIOLWMX O BOZHUKHOBEHUM
KOH®MNVKTHOM CUTYyaLMK, U HanpaBuUTb YBEAOMUTENO MHpOPMaLIMIO O pe3yrbTaTax
NMpoBepKu u, B Criy4ae HEOBXOAMMOCTH, O Mepax, MPUHATLIX AJ15 pa3peLlleHnNs BO3HUKLLIEN
KOHMNVKTHOM CUTyauuu.

BaHk 06s3aH paccMmaTpuBaTh 3asBNI€HUS KJIMEHTa, CBA3aHHbIe C UCMOJIb30BaHUEM
KnveHTtoMm Cuctemnl B0, B TeueHne 5 (natn) paboumx gHen, u HanpasuTb KnneHTy
MHdopMaLUIO O pe3ynbTaTax PacCMOTPEHUS 3asBIIEHUN, B TOM YUCIIe B MUCbMEHHOM
dopme no TpeboBaHuo KnneHTa.

PaspelueHne KOHPINKTHON cUTyaLMu B pa6odyem nopspke

19.7.1.

19.7.2.

19.7.3.

KoHdnukTHasa cntyaums npusHaeTcs paspelleHHON B paboyeM rnopsake B criydae, ecrnm
yBeAoOMUTENb YA0BETBOPEH MHbOPMaLIMel, MofTy4eHHOM OT CTOPOHbI, KOTOPOW 6bINo
HanpaBJieHO yBefOMIIEHME.

B cnyyae ecnn yBegomMuTenb He yaoBrieTBopeH MHbOPMaLLMel, MofTy4eHHOM OT Apyroi
CTopoHbl, To CTOPOHbI MbITAOTCSA paspeLnTb CUTYaL Mo NyTeM AanbHENLWnX
neperoBopos.

B cnydae He paspeweHns kKoHGNMKTHOM cuTyaumnm CTopoHa, cumTatowas cebs
rnocTpapaBLlel, HanpaBnsaeT apyron CTopoHe NMCbMEHHOEe yBeJOMJIEHNE O CBOEM
Hecornacum u c Tpe6oaHneM GOPMUPOBAHUSA TEXHUYECKON KOMUCCUU OIS
paccMOTpeHUs KOHPUKTHOM CUTYyaLUu.

dPopmMupoBaHUe TEXHUYECKOI KOMUCCUU, €€ COCTaB

19.8.1.

19.8.2.

19.8.3.

19.8.4.

19.8.5.

TexHMYeckas KOMUCCUS JOMXKHa 6blITb chOopMMpoOBaHa He No3aHee, 4eM Yyepe3 5 (NaTb)
pabounx gHel nocre rnony4yeHus ysegomieHus ¢ tpe6opaHmnem o popMmnpoBaHum
TEXHUYECKOM KOMUCCUU.

HaTa, BpeMs n mecTto c6opa TeXxHN4Yeckon kommccum cornacytorcs CTopoHamm
B paboyeM nopsake.

Ecnu BaHk n KnueHT, asnsaiowmecss CTOpoHaMu B KOHPIIMKTHOM CUTyaLLMK, HEe AOrOBOPSTCS
06 MHOM, B COCTaB TEXHNYECKOM KOMUCCUN BXOAUT PaBHOE KOSTUYECTBO YMOTHOMOYEHHbIX
npepcTaBuTenen Kaxaon ns KoHgnmkTyowmx CTopoH.

B cocTaB TexHM4YecKom KOMUCCUU, KakK NPaBuIlo, HA3HA4YalTCA CreLmManmcTbl U3 Ynucna
COTPYOHUKOB TEXHUYECKUX CIYyX6, Cny6 MHPOPMaLMOHHOMN 6€30MacHOCTU CTOPOH.
Jnua, Bxogsaime B cCOCTaB TEXHUYECKOW KOMUCCUU A0XHbI 06n1agaTb Heo6XoaMMbIMU
3HaHWUSMK B 061acTV MOCTPOEHUS CUCTEMbI KPUNTO3aLLUTbl, PaboTbl KOMMbIOTEPHbIX
MHPOPMaLMOHHbBIX CUCTEM.

Mo nHuumaTuee n6on a3 CTopoH Kk paboTe TEXHNYECKOM KOMUCCUM ONS MPOBefeHUS
TEXHUYECKOMN 3KCNEepPTU3bl MOTYT MPUBEKaTbCA HE3ABUCHMMbIe 9KCMNEepPThl,
cooTBeTCcTBYOWME TpeboBaHUAM, ykasaHHbIM B n. 19.8.4. HacToswero pasgena Npaswn.
CtopoHa, npuBnekatoLas He3aBUCUMbIX IKCMEPTOB, CAMOCTOSAATENIbHO peLLaeT BONpPocC
06 onnaTte aKCNepTHbIX YCIyT.

KomMneTeHUUusa u nonHomMou4us TeXHU4YeCcKoi KOMUccum

19.9.1.

CdopmMupoBaHHas TexHU4Yeckas KOMUCCUSA MPU PAaCCMOTPEHUU KOHDSIMKTHOM CUTYyaLUm
yCTaHaBNMBaeT Ha TEXHONTIOMrMYECKOM YPOBHE HanmM4ne unm otcytTcTere pakTU4eckmx
06CTOATENBCTB, CBUAETENbCTBYIOLWMX O PpakTe U BpeEMEHU COCTaBNEHUSA U (UNTN) OTNPaBKU
3, ero NoANMHHOCTK, @ TakxXe O nognucaHum 3 koHkpeTHOM 31, ayTEHTUYHOCTU
OTMpPaBfEHHOro OKYMEHTa NMosy4YeHHOMY.
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19.10.

19.11.

19.12.

19.13.

19.9.2. TexHu4eckas KOMUCCUS BNpaBe paccMaTpuBaThb Jto6ble NHble TEXHNYEeCKME BONPOCHI,
Heo6XxoAMMbIe, MO MHEHWNIO TEXHUYECKOM KOMUCCUMN, AN BbISCHEHUS MPUYNH
W NOCNeACTBUN BO3ZHUKHOBEHUS KOHDIIMKTHOM CUTYyaLIUK.

19.9.3. TexHu4eckas KOMUCCUS He BNpaBe faBaTb MPaBOBYIO UM KaKyo-IMB0 UHYIO OLLeHKY
yCTaHOBJIEHHbIX €10 PpaKToB.

AKT no utoram pGSOTbI TeXHU4YeCcKoi KOMUCCUM

19.10.1. Mo utoram paboTbl TEXHUYECKON KOMUCCUU COCTaBNsaeTcss AKT, B KOTOPOM COLOEpPXUTCSH
KpaTKoe U3JTOXeHWEe BbIBOAOB TEXHUYECKON KOMUCCUU. [TOMUMO M3NTOXEHUS BbIBOLOB
0 paboTe TeEXHUYECKOM KoMUCCUM AKT OOJIKEH TakXe coaepXaTb criefyloLine gaHHble:

— cocCTaB TeXHNYECKOWN KOMUCCUM;

— f[aTy U MecTo cocTaBrieHns AKTa;

— [aTbl M BpeMsl Havasna v OKOH4YaHUs paboTbl TEXHUYECKOM KOMUCCUY;

— copepxaHue KOHDMUKTHOM cuUTyauuu;

— KpaTKuM nepevYeHb MePONpPUATUN, MPOBEAEHHbIX TEXHUYECKOW KOMUCCUEN;

— MoAnucK YeHOB TEXHUYECKOM KOMUCCUY;

— yKasaHue Ha 0cob60e MHeHWe YrneHa (U1 YNeHOB TEXHUYECKON KOMUCCUM), B CllyHae
HasIn4mMs TaKOBOrO.

19.10.2. AKT cocTaBnseTcs B TakOM KOJIMYECTBE 3K3EMMISPOB, 4TOoObI kaxaas ns CTopoH nmena
rno ogHOMYy NOAJIMHHOMY 3K3eMMIsipy cocTaBfieHHOro akTa. [lo Tpe6boBaHMio YneHa
TEXHUYECKON KOMUCCUUN eMY MOXET BbITb BblaHa 3aBepeHHasa BaHkoM konusa AkTa.

19.10.3. K AKTy MOXeT npunaratbcst o0co60e MHeHUe YrieHa (UM YNeHOB TEXHUYECKOM KOMUCCUM),
He cornacHbIX C BbIBOJAMU TEXHUYECKOM KOMUCCUN, yka3aHHbIMK B AkTe. Ocoboe MHeHune
COCTaBnsieTCs B MPOU3BOSIbHON pOpPMe B TAKOM Xe KONMMYecTBe NOAJIMHHbBIX 9K3EMMIISPOB,
4TO U AKT, M cOCTaBnsAeT NpuoxeHue K AKTy.

19.10.4. AKT no utoram paboTbl TEXHUHECKON KOMUCCUU HanpaBnseTca baHkom gpyron CTopoHe
cnoco6boMm, obecneynBaloLLMM NOATBEPXAEHNE BPYHEHUS KOPPECMOHAEHL MM agpecaTy.

HeyperynupoBaHHaga KOHNMKTHas cuTyaums

B cnyyae, ecnu KOHGNVKTHas CUTyaLUs He yperynMpoBaHa B pe3ysibTate pa6oTbl TEXHUYECKOMN
komuccum, CTopoHa, cumTatoLLas, 4To ee npasa 6biM HapyLleHbl, BipaBe o6paTuUTbCs B CyA.
Bce cnopbl, BbiTekatowme ns [lorosopa, noasiexaT paccMOTpeHUo B ApBuTpaxHoOM cyae ropoga
MockBbl.

Bo BceM ocTanbHOM, 4TO He NpeaycMoTpeHo HacToawmmu Mpasunamm, CTOpoHbI
PYKOBOACTBYIOTCS AENCTBYIOLWMM 3akoHoaaTebcTBOM Poccuickon Depepaunm.

O6mMeH B[] npu paspelueHnUmn crnopos

19.13.1. CTopoOHbI [OroBOPUNIUCH, HTO BCHA Nepenuncka npu paspeLleHmnmn CNopoB OCcyLEecTBASeTCS
rnocpencTteoM cornacosaHHon CtopoHamu Cucteme OBO. MNpu atom 3, nepenasaeMbie
KnueHtom BaHky npu paspeLleHun cnopos, [OMXKHbI 6bITb nognucaHbl Ir1.

PA3LOEJ 4. NTPABUJIA OBCJTYXKXUBAHUA KITMEHTOB B CUCTEME
«BJIAHK» C UCINOJIb3OBAHMEM KOPIMOPATUBHbLIX KAPT

MyHkT 20. O6WMe nonoxeHuns

20.1.

20.2.

HacToswmnii pasgen yctaHaBiMBaeT NopsA[oK Bbinycka n o6cnyxmnBaHus KopnopaTuBHbIX KapT,
amuTnpyembix BaHkom gnsa KnuenTa.

KopnopaTtuneHas kapTa aBnsieTca co6cTBeHHOCTbIo BaHka v nepepaeTtca KnmueHTy Bo BpeMeHHoe
nosib3oBaHMe Ha CPOK, ykasaHHbI Ha KopriopaTueHol kapTe.
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20.3. BaHk nmeeT npaBo oTka3aTb KnveHTy B Bbinycke KopnopaTnBHoM kapTbl 6€3 06bACHEHUS MPUYNH
oTkKa3sa, a B crlyyasx, NpeAycMoTPeHHbIX [paBunamMu, NpMocTaHOBUTb UKW NPeKpaTUTb AeNcTBue
KopnopaTusHo kapThl.

20.4. MnaTa 3a BbINycK 1 06cnyxnBaHme KopnopaTuBHOM KapTbl B3MMaeTcs B MOPSiAKe, YCTAaHOB/IEHHOM
ycnosuamm [loroBopa B pasMepe cornacHo Tapudam BaHka.

20.5. MNpaBo nonb3oBaHusa KoprniopaTUBHOM KapTol NPUHaANEXNT NcknoumTensHo JepxaTesnto.

Mpw

ncrionb3oBaHuu fepxatenem KopnopaTnBHOW KapTbl HE AOMycKaeTCs:

Mepepayva KopnopaTuBHOM KapThl, €€ PeKBU3NTOB AJ1S1 UCTMOSIb30BaHUSA TPETbUM SMLaM,
BKJ1lOYas poOACTBEHHMKOB [lepxaTtens.

XpaHeHwne KoprnopaTuBHOM KapTbl B MecTax, BOCTYMHbIX A1 TPETbUX J1LL, @ TakXe Crnocobom,
MO3BONSIOLLMM CKONMMPOBaTb pekBU3nTbl KoprnopaTnBHoM kapTbl 1 o6pasel, noanvcu OepxaTtens.
PackpbiTne (coobuwenune) NMNH-kopa KoprnopaTuBHOM KapTbl TPETbMM NULLAM, BKIIOYast
POACTBEHHUKOB, 3HAKOMbIX, COTPYAHWKOB BaHka, NHbIX KpeANTHbBIX OpraHn3aLmn, Kaccupos,
v, MOMorarLmMx B Ucrnosib3oBaHum KoprniopaTUBHOM KapThbl.

XpaHeHue NMNH-kopa coBMecTHO ¢ KoprnopaTUBHOM KapTol U €€ pekKBU3UTaMun

B JOCTYrMHbIX OIS TPETbUX JIUL, MeCcTax.

Mcnonb3oBaHWe yCcTPONCTB, KOoTopble TpebytoT BBeaeHusa MNMH-kona pna poctyna

B MOMeLleHune, rae pacrnonoxeH 6aHkoMar.

MpumeHeHne pusmdeckom cunbl npu BBegeHuUn KopnopaTmBHom kapTbl

B KapTonpueMHuk 6aHkomMaTa.

Vicnonb3oBaHue GaHkoMaTa Npu HanM4Ynm NpM3HaKkoB ero HencrnpaeHoOM paboTbl (Hanpumep,
HaxoXAeHne B peXunme oxXnaaHums B TeHeHne ASINTENIbHOro BpeMEHU, CaMONpoOn3BosibHas
rnepesarpyska v T.4.).

VicnonbsoBaHue GaHkoMaTa Npu HafiM4Ynm Ha HeM JOMOJSTHUTENTbHbIX YCTPOUCTB,

He COOTBETCTBYIOLLMX €ro KOHCTPYKL MK, PpacrosioXeHHbIX B MecTe Habopa MNMH-kopa

M B MecTe Asia npuema kapT (Hanpumep, Hannyme HEPOBHO YCTAHOBJIEHHOM KilaBuaTypbl
Habopa MNH-kopna).

NcnonbsoBaHue KopnopaTuBHOM KapTbl 6€3 NpocTaBreHUs NM4HoW noanucu OepxaTtens
KapTbl B NpefHasHa4YeHHOM AJ1s1 9TOro creLmanbHOM rnone.

NcnonbsoeaHne KopnopaTuUBHOM KapThbl ANS COBEpPLUEHMS onepauunm ornaTtbl ToBapoB (paboT,
ycnyr) B OpraHusauumn Toprosnun/ycnyr, ecnv B npouecce onnaTtbl TpebyeTcs BbINOHEHMNE
pencTteuin c KopnopaTuBHOW kapTon BHe nons 3peHus OepxaTens.

Mopnuncanne OepxaTenemMm fokyMeHTa Mo ornepaumsM ¢ ucrnosib3osaHnem KoprnopaTuBHoOM
KapTbl 6€3 NpOoBepPKM NPaBUITbHOCTM OTPAXeHUs B HeM MHbopMaL My 06 UTOroBoM

cyMMe onepauuu, BanioTe onepaumm, gate onepaunu, Homepe KoprnopaTuBHOM KapTbl,

C MCMNofib30BaHMEM KOTOPOM coBeplLuaniach ornepauus, HaMmMmeHoBaHus OpraHusaunm
TOProBnn/ycnyr B KOTOPOM cCoBepLUeHa NMoKyrka, a Takxe B C/ly4ae HEKOPPEKTHOro
OTpaxeHUs ykasaHHOM MHdopMaLnm.

VicnonbsoBaHune KoprniopaTuBHOM KapTbl A5 ornniaThl ToBapoB (paboT, ycnyr) B OpraHusaumnsax
TOProBJIN U YCIYT, B TOM YUCIIe B ceTU VIHTepHeT, penyTaums KOTOPbIX HE Bbl3biBaeT MOSIHOMO
nosepus.

CoBepLueHue onnaTbl ToBapoB (paboT, ycnyr) B CETU UHTEPHET C UCMOJSIb30BaHUEM
pekBu3uToB KopriopaTBHOM KapTbl MOCPEACTBOM NEPCOHANIbHOIO 3IEKTPOHHOIO
ycTpolncTBa (KkoMnbloTepa, cMapTdoHa, NnaHweTa, KOMMyHUKaTopa U T.4.), Ha KOTOPOM

He YyCTaHOBJIEHO NIMBO OTKIIIOYEHO JIMLLEH3UOHHOE aHTUBMPYCHOE NpOorpaMMHoe
obecrie4eHme, NMBO He OCYLLECTBIISIETCS ero perynspHoe o6HoBNeHume.

YcTaHoBka Ha lNopTaTMBHOE yCTPONCTBO UM MHOE YCTPOMCTBO, MCMOSb3yeMoe AJis
rnonyyeHuns coobuieHn ot baHka, HeNMMLLEH3MOHHOIO NPOrpPaMMHOro oGecrneyeHus
(MpunoxeHun), NONy4YeHHbIX N3 HEM3BECTHbLIX MCTOYHMKOB.

Mepepayva TpeTbMM NunLaM Nto6biM criocoboMm nobbix pekBnanTos KopnopaTueBHoM kapThl
(MNH-kop, kop CVV2/CVC2, kopgbl v (Mnn) naponu pocTtyna Kk pecypcam baHka), a Takxe
coobuieHne KogoBoro crnosa, KpeAUTHbIX IMMUTOB, UCTOPUM OMepaLuii.
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20.6.

20.7.

20.8.

20.9.

20.10.

20.11.

20.12.

20.13.

20.14.

20.15.

B uensax ngeHtudbunkaumm OJepxaTtens npy npoBeAeHUM ornepaLnii C UICMob30BaHNEM
KopnopaTtueHol kapTbl OepxaTtensb B Cucteme «bnaHk» npuceavBaeT KapTe nepcoHanbHbIf
naeHTUdUKaLMOHHbIM HoMmep (panee — MWH-kopg).

HepxaTenb moxeT nony4nTb NMVH-koa nyTeM reHepaLuvm B rof1ocoBO aBTOMaTU3MPOBaHHOM
cucTteme IVR. MNH-kopm, creHepupoBaHHbIN nocpeacTBoM IVR, nseecteH Tonbko JepxaTernto.
MonyyeHue NMNH-kopa nocpeactTeoM VR BO3MOXHO TONbKO Npu 3BOHKE C HOMepa TenedoHa,
ykasaHHoro [lepxaTteneM B 3asBleHUN.

Ona nonydenuna NMNH-kopa OepxaTento Heob6xoamMMo no3BoHUTb B BaHk no TenedpoHy
8-800-234-56-20 B TeueHMe 24 yacoB ¢ MOMeHTa nony4deHus KapTbl.

MNH-kop sBNsieTca aHanorom co6cTBeHHOPYYHOM nognucu fepxaTtens n AofXeH 6bITb
HepoCTyrneH TpeTbuM Nuuam. Onepaumn, NponsBefeHHbIe C Ucronb3oBaHneM KoprniopaTuUBHOM
kapTbl n cooTBeTcTBY!lOWero MNH-kopa, a Takxe nponsBefeHHbIe C NCMONIb30BaHUEM PEKBU3NTOB
KopnopaTnsHon kapTbl (B TOM YMcrie HOMepa KapTbl U/unun cpoka pencteunsa n/unuv koga CVV2/
CVC2 npwu ero 3anpoce) npusHatoTcsa coBepLUeHHbIMUY [lepxaTeneM 1 ocrnapmBaHuio He nognexar.

BeepeHue MNMMH-kopa OepxaTenemM npu ocyLlecTBreHMn onepaummn ¢ KopnopaTuBHOM KapToM
DOJIXHO OCYLLLEeCTBASATbLCSH CMOCO60M, NCKIIoYaoWMM BO3MOXHOCTb yBuaeTb [NH-koa nuuam,
HaxoAALWMMCS B HernocpencTeeHHoM 6nmsocTu (Npu HaGope MVH-kopa knaBnaTypa [onxHa
NMPUKpbIBaTbCS).

YTepsiHHbi [MVH-kopn He BoccTaHaBnuBaeTcs. B cnyyae yTpaTbl/HE06X0AMMOCTH 3aMeHbI
MNH-kopa OepxaTenb camocToATenbHO nony4vaeT Hoebln MNMH-kong B Cucteme «BnaHk»
nunéo obpawaeTtcsa B bBaHk nocpencTBOM AOCTYMNHbIX KaHaNOB CBA3M.

B cnyyae ecnu y [lepxaTtenst BO3HMKaIOT OCHOBaHUS NpeanonaraTth, YTO UCMosb3yeMblii 6aHkoMaT
paboTaeT HEKOPPEKTHO ([o/Iroe BpeMsi HaXoOUTCS B PEXMME OXMUAaHUS, CaMOMNpPON3BOSIbHO
nepesarpyxaeTcs U T. n.), [epxaTesnto Heo6XoaMMO 0TKa3aTbCs OT MPOBEAEHUS TEKYLLEN onepauuu,
HaxaB Ha knaBuaType kHonky «OTMeHa», n goxpaaTtbcs Bo3spaTa KoprnopaTueHol kapTbl. Ecnn
nocre coBepLueHns MB0 OTMeHbI onepaLum B 6aHKoOMaTe HEBO3MOXHO naenedb KopnopaTueHyto
KapTy, HeO6X0AMMO, He oTxoAas oT 6aHKoMaTa, cBasaTbcsa ¢ BaHkoM, onucaTb cnoxmBLLytocs
CUTYyaLMIO U OCYLLEeCTBUTbL GrioknpoBaHue KopropaTuBHOM KapThl, @ €C/in ornepaLms NpoBoguiach

B 6aHKOMaTe MHOW KPeAUTHOM opraHM3aumu, To, nocse 6noknposaHus KoprnopaTUBHOM KapTbl,
HEeOBXOANMO TakXe CBSA3aTbCs C KPeAUTHOM opraHmM3almnen, o6enyxmneatoLen 6aHkomar,

Mo yKa3aHHOMY Ha HeM TeniedOoHy U COOBLLUTL O CIIOXMBLLIENCS CUTYaLUN.

Mpu yTpaTe MopTaTUBHOrO yCTPONCTBA, USBMEHEHUN HOMepa TenedoHa, UCMOJIb3yeMOro ans
nonyyeHus coobuieHunin ot baHka, HeO6X0AMMO He3aMe[INTENbHO YBEAOMUTb 06 3ToM BaHk.

B cnyyae, ecnv npu nonbiTke onsiaThbl € Ucrnosb3oBaHneM KopriopaTBHOM KapTbl UMenia MecTo
HeycneLllHas onepauns, He06XOAMMO COXPaHATb Yek TepMmMHana s NoCieayoLLEero KOHTPos
OTCYTCTBMS onepauumn B Bbinmncke rno CyeTy.

Ons nHdopmaLuoHHoro BsanmopencTeusa ¢ bBaHkoM He06XOAMMO MCMONb30BaTh TONTbKO
PEKBU3NTbI CPEACTB CBA3U (MOBUITbHbBIX U CTaLMOHapHbIX TenedoHOB, GakCcoB, NHTEPaKTUBHbIX
calToB / nopTasnos, OGbIYHOM U 3/IEKTPOHHOM MOYTbI 1 MP.), KOTOPbIE NOTyYeHbl N3 opuULManbHbIX
nctouyHunkor BaHka. Mpu HecobnoaeHUM NGOro N3 ykasaHHbIX YCIIOBUN HEO6XOOMMO O0TKa3aTbCs
OT NMpoBefeHUs onepaLum onnaTbl ¢ cnonb3oBaHneM KopnopaTneBHom kapThl.

LeHexHble cpencTBa, Haxoaswmecs Ha CueTe, MoryT 6bITb MCNONIb30BaHbl KnMeHToM
B Npenenax [naTtexHoro nuMnTa ansa uenen:

— ocyllecTBeHUs ornepauuii B cooTeeTcTBUmM ¢ [loroBopom;
— OCYyLeCTBMEeHNsA B COOTBETCTBMMU C ycTaHoBneHHbIM BaHkom Poccun nopaakom pac4yeTos,

CBSI3aHHbIX C geaTesIbHOCTbio KnneHTa, B TOM Yucnie ¢ onnaTtomn KOMaHOANPOBO4YHbIX
n npencTaBUTENIbCKUX pacXxonoBs;

— VIHbIX onepauuin B Bantote Poccuiickon Pepepanmm B OTHOLLEHUM KOTOPbIX 3aKOHO[,aTEeTIbCTBOM

Poccuiickont ®epepauum, B TOM Yncrie HopMaTUBHbIMKM akTaMu BaHka Poccun, He ycTaHoBREH
3anperT (orpaHU4YeHne) Ha NX COBEPLUEHME.
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20.16.

20.17.

20.18.

20.19.

20.20.

20.21.

20.22.

20.23.

PacxopoBaHune KnveHToM geHexHbIX CpeacTB, Haxogswmxces Ha CyeTe, B LLensx, ykasaHHbIX

B n. 20.15 HacTosAwero pasgena [NpaBun, ocylecTBnseTcsa ¢ Ucnonb3oBaHneM KopnopaTueHoM
KapThbl (ee pekBM3NTOB), NM60 APYr1MMU, yCTaHOBNEHHbIM HacTosWwnmu NpaBunamm

1 3akoHopaTenbcTBOM Poccuickon Pepepaunm cnocobamu.

BaHk ycTaHaBnmBaeT ExxecyTo4HbI IUMUT U ExxeMecsuHbil nuMuT KopriopaTUBHOM KapTbl

B COOTBETCTBMUMU C ycnoBusamu [loroBopa KOMMeKCHoro obcnyxmnsaHus n Tapudos BaHka. BaHk
BrpaBe B OAHOCTOPOHHEM MOpsSAKe U3MeHATb EXXecyToYHbIN TMMUT 1 ExxeMecsYHbIN TMMUT
rnpu ycnosmun nHpopmmposaHmsa KnnmeHTta ogHMM CriocoboB, NpeayCMOTPEHHbIX HACTOSALLMMM
MpaBunamn.

KnueHT pacnopsixaeTcs feHeXHbIMU cpefcTBamMu, Haxogswmnmmcs Ha CyeTe, B Lensx,
ykasaHHbix B n. 20.15 HacTosiwero paspena NpaBun, u ¢ y4eToM oba3aTesnbHbIX

V1 B3aMMOCOIM1acoBaHHbIX OFrpaHNYeHNM, MPeAyCMOTPEHHbIX TPe60BaHUSMU AENCTBYIOLLLENO
3akoHopaTenbcTBa Poccuiickon depepaumm, HopmaTuBHbIMU akTaMun BaHka Poccun,
HacTosiwmmum MNpaBunamu, B TOM Ymcne ¢ yyetom ExxegHeBHoro u (unm) ExxemecsyHoro numMnToB.

MNpu HanM4umM TexHU4ecko Bo3MoxHocTn baHk npepgocTaBnsaeT JepxaTensaMm KkapT BO3MOXHOCTb
ocyuwiecTBrneHus BeckoHTakTHOro nnaTexa nocpencTBoM l[naTexHoro MobunbHOro cepBuca.

YctaHoBka NnaTexHoro MobunbHoOro cepesmuca npoussogutcs lepxaTtenem kapThbl
camMocTosiTeNbHO Ha MNopTaTUBHOE YCTPONCTBO, MpUHaaexallee HernocpeacTBEHHO CaMOMYy
HepxaTento kapTbl.

HepxaTtenb KapTbl cornawaeTtcs, 4To PyHkLMmM [NnaTtexxHoro MobunbHOro cepemca MoryT
OB6HOBNATHCSH aBTOMAaTUYECKMU.

B cnyyae ecnu no KopnopaTuBHOM kapTe He YCTaHOBIEH TMMUT oBepapadTa, HO cCyMMa
onepauunm no KopnopaTneBHoW kapTe NpeBbilLlaeT 0OCTaTOK COGCTBEHHbIX cpeacT KnveHTa B cuny
TexHonornyeckmnx ocobeHHocTen NnposepeHus onepaummn no KopnopatnBHoM kapTe, KypCoBbIX
pasHuL, BanoT U Opyrux, He 3aBucsaLlmx ot BaHka o6cTtoatenbcTs, y KnueHTta nepen BaHkom
BO3HMKaeT 0653aTeIbCTBO MO NoralleHUIo 3a40/TKEHHOCTM B pa3dMepe COOTBETCTBYIOLLEM
CYMMe OeHeXHbIX CPeAcTB, HEOBGXOAMMOM A1t OTPaXeHus pacxogHok onepauum no Cyety
KopnopatueHoi kapTbl B MoniHOM o6beMe (TexHu4eckuin oBepppadT).

Mopsinok npepocTtaBneHmsa TexHn4eckoro osepapadTa M ero noralleHms:

— [aToi BOSHUKHOBEHWS 3af0/IXKEHHOCTM B paMkax TexHu4Yeckoro oseppapadTa sBnsgeTcs gaTa
oTpaxeHus onepaunu no Cuety KopriopaTtneHol kapTbl (Qanee — [aTta Bbigayu).

— Komuccus 3a nonbsoBaHne TexHn4ecknm oBepapadTOM NCHUCNSETCS OT CYMMbl OCHOBHOIO
poJira HaunHas ¢ NSTOro AHs, CiedyoLLero 3a faTol oTpaxeHus onepauumm rno Cuety
KopriopaTuBHO kapTbl (He BKtoYas 3Ty AaTy) [0 AaTbl MoralleHust 3af80/KEHHOCTU
(BkntounTenbHo) no ctaeke 36 (TpuauaTh WeCTb) MPOLLEHTOB rogoBbix. [1pu ncuncneHnm
KOMMUCCUW B pacyeT NpuHMMaeTcs pakTUdeckoe KONMYecTBO KaneHaapHbIX AHeN B rogy
(365 nnun 366). KnneHT 0693aH ynnaTuTb KOMUCCUIO 3a Mosib3oBaHue TexHn4eckmnMm oBepapacdTom,
VCYUNCIIEHHYIO B COOTBETCTBUM C MOJIOXEHUSMWN HACTOSALLLEro nyHKTa, OGHOBPEMEHHO
C noralueHmneM 3af0/IKeHHOCTU No TexHn4eckomy oepapadTy.

— KnueHT 0693aH nononHuTbe CyeT KopnopaTUBHOM KapTbl HA CYMMY 3a40/1XK€HHOCTU
rno TexHM4eckoMy oBepapadTy AJ1S NoralleHuUs 3a0/KEeHHOCTU B MATUAHEBHbIN
cpok. JaTy n cnoco6 nonosiHeHuns Cyeta KoprniopaTusBHol kapTbl KnveHT onpepenseT
camocTosATeNnbHO. [oralweHune 3apgomkeHHocTU no KoprnopaTuBHOM KapTe Mpou3BOANTCS
nyTem nononHeHus Cyeta KopnopaTuBHoOM kapTbl cnoco6amu, BoCTyNHbIMU KnneHTy.

— [aTon noralueHus 3ago/IXeHHOCTU No TexHu4eckoMy oBepapadTy aBnseTcsa narta
3auncneHuns cpefacTs Ha CueT KoprniopaTuBHOM KapTbl. [leHeXHble cpeAcTBa, nocTynatoLme
Ha CueT KopnopaTnBHOM KapTbl B CHET NoralleHus 3agoiikeHHocTn KnneHTa, HanpasnsoTcs
BHE 3aBMCUMOCTU OT Ha3Ha4YeHMUs niaTexa, ykasaHHOro B niaTexHoM JOKYyMeHTe,

B criefytoLlen oyepegHoCcTu:

— Ha yrnnaTy KOMUCCUM 3a MoJsib3oBaHue TexHn4YeckM oBepapadTom;

— Ha ynnaTy CyMMbl OCHOBHOIO fosra no TexHnyeckoMmy osepapadTy;

— Ha BO3MelleHne cyaebHbIX U HbIX pacxofoB BaHka no NpMHyonTeNnbHOMY B3bICKaHUIO
obLen 3af0KeHHOCTHN No TexHnyeckomy oBepapadTy.
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20.24.

20.25.

— KnneHT 0693aH [ocpoyHo noracuTb no TpebosaHuio BaHka cyMMy oCHOBHOro fgosnra
rno TexHu4eckoMy oBepapadTy BMECTe C NpUYUTAIOLLLENCA KOMUCCUEN 3a NOJSIb3OBaHNe
TexHn4eckuM oBepapadTOM, YKa3aHHYIO B COOTBETCTBYIOLLEM MMCbMEHHOM YBEAOMEHWNN,
HanpaBneHHoM BaHkoMm KnneHTy cnocobamm, yctaHoBeHHbIMU [loroBopoMm, B ciiy4ae
HeucnonHeHUs UNn HeHagexawero ncnonHeHns KnmeHtom JJoroBopa KOMMIEKCHOIO
ob6cnyxuBaHus.

BaHk npu BbiiBNeHWM onepaLum, COOTBETCTBYIOLEN NMPpU3HaKy OCyLLeCTBIIEHUS NepeBoaa
OeHeXHbIx cpeacTs 6e3 cornacusa KnneHTa, BnpaBe NpMocTaHOBUTb UCMONb30BaHMe KnveHToMm
KopnopaTuBHbIX KapT Ha CpoK o0 2 pabo4vnx gHel, ypegoMue KnneHTa no6biM JOCTYMNHbIM
BaHky cnocobom, B ToOM Yncre, nocpencTBoM dyHKLMOHaNa nM4Horo kabuHeta B Cucteme
«BnaHk» 0 NnpuocTaHOBNEHUN, 3aNPOCUB NOATBEPXAEHNE BO306GHOBIEHUNS UCTOTHEHUS
pacnopsixeHusi. B cny4ae nonydeHns noaTesepxaeHnUs BO306HOBIEHUS NCMONTHEHNS
pacnopsixeHus ot KnneHta B nn4yHoM kabuHeTe B Cnucteme «bnaHk» BaHk HesameonuTenbHo
Bo3o6HoBNsieT ucnonb3doBaHne KnnmeHtom 6aHkoBckmx kapT. [Mpu HenonyyeHun ot KnmneHTa
rnoaTBepXAeHNS BO3OBHOBNEHUS UCMOSTHEHUSI pacropsXeHns B TIM4YHOM kabuHeTe B Cucteme
«BnaHk», BaHk No nctevyeHun 2 paboymx fHeM ¢ MOMeHTa NprUocTaHoBNEeHNA BO306HOBASET
vucnonb3oBaHue KnneHToM 6aHKOBCKUX KapT.

B cny4dae nonyyeHuns oT onepaTopa no nepesony AeHEXHbIX CPEACcTB, 06CcnyXmBaoLero
nnaTesnbliVKa, yBEAOMITIEHUNS O MPUOCTAHOBIEHUN 3a4UCTIEHUSA OEHEXHbIX CPeACTB Ha GaHKOBCKUM
cyeT KnueHTta — nonyyaTens cpencTB A0 OCYLLECTBNEHNS 3a4MCeHNs AeHEXHbIX CPeACcTB Ha
pacyeTHbIl cyeT KnneHTa BaHka, BaHk npunocTaHaBnMBaeT Ha Cpok Ao 5 paboynx gHen co gHs
Mosly4eHus Takoro yBeAOMJ/IEHUS 3a4NCTIeHMEe feHeXHbIX CpeaAcTB Ha 6aHkoBckui cHeT KnneHTta
BaHka B cyMMe nepeBofa AeHeXHbIX CPeAcTB M He3aMepnTenbHo yBegomnseT KnveHTa

O MPUOCTaHOBEHUM NOBbLIM AOCTYMNHbIM BaHky cnoco6oMm, B TOM 4Yncie, NocpencTBOM JIMHHOMO
kabuHeTa B Cucteme «bnaHk». B gaHHOM cny4yae KnneHT o6s3aH B npepenax ykadaHHOro

B HacCTOSLLEM NYHKTE Cpoka npefocTaBuTb BaHky [oKyMeHTbl, noaTBepXatoLme o60cHOBaHHOCTb
rnoslydeHus nepeBefeHHbIX AEHEXHbIX CpeacTB. B cnyyae npepocTaBneHus B TedeHme 5 paboumx
OHel KnveHToM [OKYMEHTOB, MOATBEPXOALLMX O6GOCHOBAHHOCTb NOJly4YeHUs NepeBeneHHbIX
OeHeXHbIX cpencTs, BaHk nponaBoguT 3auncneHue. B cnydae He npepocTaBneHns B Te4eHne

5 pa6ouunx gHel KnMeHTOM OKYMEHTOB, MOATBEPXAAOLMX O6GOCHOBAHHOCTb MNOJTy4eHUs
rnepeBefeHHbIX AEHEXHbIX cpencTs, BaHk ocyliecTBnseT BO3BpaT AEHEXHbIX CPEACTB ornepaTopy
rno nepeBoAy OeHEXHbIX CPeACcTB, 06CyXMBaOLWEMY NaTesbLiMka, He no3gHee 2 pabounx gHew

C MOMEHTa UCTEYEHUS YKa3aHHOIro NATUAHEBHOIO CpokKa.

MyHkT 21. Mopsapok Bbinycka 1 o6¢cny>XXuBaHUs KOpNopaTUBHOM KapThbl

21.1.

21.2.

21.3.

21.4.

21.5.

21.6.

BaHk BbinyckaeT KoprnopaTuBHble kapTbl B cilyydae npucoeanHeHunsa KnneHTa k [lorosopy
KOMMIeKCHOro o6cnyxmBaHums.

Mo ¢pakTy npmucoeamnHeHus Kk [loroBopy KOMMIEKCHOI0 06CNyXMBaHUA U MoANMcaHusa 3asaBneHus
Ha npucoeaunHeHue BolgaeTca MrHoBeHHas kapTa (Mpy HaNUYUM TEXHUYECKOM BOSMOXHOCTH).

KnunenT npepocTtaBnseT baHky Bce HeobxoamMble [oKyMeHTbl Ha [lepxaTens B COOTBETCTBUM
c TpeboBaHmnaMn BaHka 1 gelicTeyoLero sakoHogaTenbctTea Poccuiickon Pepepaymu.

Konuuecteo OepxaTtener KopnopaTUBHbIX KapT orpaHU4YMBaeTCs KONIMYeCTBOM KapT,
BbinyckaeMmbix k cHeTy KnneHTa. K ogHoMy c4eTy KnreHTa MoryT 6biTb BbiMyLLLEHbI
OOMOJSIHUTESIbHbIE KapTbl B KOJIMYECTBE, yCTaHOBNIEHHOM Tapudamun BaHka pna onpefeneHHoM
Mopnucku / onpepeneHHoro NakeTa o6¢cnyxumBaHus.

BaHk BbinyckaeT KnneHTy KapTy Ha ocHoBaHuu 3asBrneHuns KnveHTa, cCocTaBNeHHOro B MMCbMEHHOM
dopme, HarnpaBrieHHoro B BaHk yepes nuyHbIl kabuHeT KnneHTa B Cucteme «bBnaHk» 1 BblgaeT
eé [lepxaTtento nnu nuuy, ynonHoMmodeHHoMy [lepxaTtenem Ha nony4yeHne KapTbi.

,El,epxaTenb JJ,OI'IOJ'IHVITeJ'IbHOI\/’I KapTbl MOXET pacrnopsaxXaTbCA AeHeXHbIMU cpeacTBaMU,
Haxogawmnmmcsa Ha CueTte KaprI B npegenax TIMMUTOB, YCTaHOB/I€HHbIX BaHkom gns OCHOBHOW KapTbl.
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21.7. HononHutenbHasa KapTa MOXeT UCMONb30BaTbCA OIS COBEPLUEHUS ornepaL i TONbKO JINLLOM,
KOMy OHa BbinyLieHa. lNpu aToM Ha OdepxaTens pacnpocTpaHstoTcs Bce TpeboBaHWs B OTHOLLEHUN
ncnonb3oBaHus KapTbl M coBepLUeHUs onepaluui, ycTaHOBIeHHble HacToAwmM [NpaBunamMu.

21.8.

21.9.

B cnyyae yTpaTbi/noBpexaeHns KopnopaTUBHOM KapTbl A0 UCTEYEHUS CpOKa ee
0eNCTBUS, a TaKXe Mo UCTe4YeHUn cpoka aeictemsa KopnopaTuBHasa kapTa Ha HOBbIW CPOK
He nepeBbinyckaeTcs. Mo okoH4YaHUK cpoka pgencTeus MrHoBeHHoM kapTbl KnneHT moxeT
obpaTuTbcsa B BaHk 3a nonyyeHneM HoBoM MrHOBEeHHOM KOpNopaTUBHOW KapThbl.

Mopspok n ycnoBus o6cnyxuneaHus Lindposoit kapTbl.

21.9.1.

21.9.2.

21.9.3.

21.9.4.
21.9.5.

21.9.6.
21.9.7.

21.9.8.

21.9.9.

21.9.10.

Bbinyck LindpoBbix kapT 63 MaTepmnanbHOro Hocutens ocyuiectensetca KnneHTy,
3aksoymBLLeMy ¢ BaHkoMm [loroBop, Ha OCHOBaHUK 3aaBNeHUs Ha Bbinyck Lindposon
KapTbl, HanpaBfeHHOro knneHToM B BaHk yepes Cuctemy «bnaHk» B popme
3N1eKTPOHHOIO AOKYMEHTa U MOANMMUCaHHOro af1eKTPOHHOW nognuckto. Lindposas kapTa
BbIMyCKaeTCHa UCKJIIOHYNTENbHO naeHTUdMnLmMposaHHomy BaHkoM knmeHTy. Lindposas
KapTa BbinyckaeTcs kK oTpbiToMy CyeTy KnueHTa.

Lndpopas kapTa npuHMMaeTcs K 06CNy>XMBaHUIO B TOYKax Npogax, He TpebyoLwmx
dusunyeckoro npepbasneHns KapTbl 458 coBepLleHUs onepauum 1 Nosy4eHuns
ToBapa (paboTbl, yCcryrum), onfiadyeHHoro ¢ ucnonbsosaHveM Lindposoit kapTbl
(NpeuMyLLLEeCTBEHHO, HO HE OFPaHNYMBasCb, B CETU MHTEPHET).

Mocne nocTynneHus 3aaBneHns Ha Bbinyck Lindposoit kapTbl, HanpaeneHHoro KnneHTom
nocpepcTBoM NnyHoro kabuHeta B Cructeme «bBnaHk» pepxaTesto HanpaBnseTcs
cnepyouwas MHbopmMauusa (Banee — PekBuaunTbl Lindposoii kapThi):
— Homep LUundposoii kapTbl (HacTb HoMepa Lindposoi KapTbl) B MackupoBaHHOM Buae
B MUHTepdelice;
— BTOpas 4YacTb HoMepa Lndposon kapTbl 1 kog CVV2/CVC2 B CMC-coobLieHuu,
HanpaB/ieHHOM Ha 3aperucTprupoBaHHbIN HoMep [epxaTens.

BaHk BrnpaBe oTkasaTb KnneHTy B Bbinycke Lindposoi kapThbl.

BaHk BrnpaBe 3abnokunpoBaTb Lindposyto kapTy, B Cly4ae BbisiBIeHUS CUTyaL UK, Npum
koTopol y BbaHka 6ynyT ocHOBaHUs nonaraTb, YTO Takas kKapTa MOXeT GblTb MUCMOJIb30BaHa
C HapyLLeHMeM AelcTByloLero saakoHogaTenbcTBa Poccuiickoit ®epepaumm / HacToALLMUX
MpaBun, B TOM Yncre B AeATENbHOCTU, HecyLen ana BaHka penyTauMoHHbIe PUCKU.

B cny4asx, korga ecTb ocHOBaHUs nonaratb, 4To Lindposasa kapta ncnonbayercs

C HapyLLeHMeM AelcTByloLero saakoHogatenbcTea Poccuiickoit ®epepavmn /
HacToswero [orosopa baHk BnpaBe nponssecTn BnokmposaHue Lindposoi kapThbl

[0 BbiiICHEHUS o6cTosATeNbCTB. B 3aBMcMMOCTH OT pe3ynbTaTa NpoBepPKN NCMONb30BaHUS
Lindpoeoin kapTbl BaHk nponsBoanT pasbnokMpoBaHue/npekpalleHne 0encTemns
Lindposoit kapTbl.

KonunyecTBo BbinyckaeMbix LUPPOBbIX KAPT MOXET BbITb orpaHnyeHo Tapudamm BaHka.

HepxaTenb QonXeH NOMHUTb, 4To PekBuanTbl Llndbposon kapTbl 1 NMNH-kog aensioTcs
cpepncTBamu poctyna k Cuety KapTbl KnneHTta. Heobxoonmo xpaHnTb PekBn3unThbI
Lindposoii kapTbl  MH-kop B HepocTynHOM Ans okpyXatowmx mecTte. MNH-kopn
Heob6XOANMO XPaHUTb OTAENbHO oT PekBuanTtos Lindposoit kapTbl.

Henbssa nepepaBaTb PekBnanTbl Undposon kapTbl 1 NMNH-kop TpeTbuM nuuam. KnveHT
HeceT OTBETCTBEHHOCTb 3a HeNpaBoMepHoe nucnosnb3oBaHne Kaptbl u NMMNH-kopa, a Takxe
3a BO3HMUKLLNE B CBSA3U C 3TUM yOBbITKMN.

HepxaTtenb 06a3aH NnpeanpvHMMaTh BCe BO3MOXHbIE Mepbl A1 NpeaoTBpaLLeHUs
koMnpomeTauum PekBuanTtos LindpoBon kapTbl M HE3AKOHHOIO UX UCMOJIb30BaHUS.

HepxaTtenb KapTbl B crniy4yae komnpomMeTaLmmn AyTeHTUdUKALMOHHbIX AaHHbIX 06s3aH
He3aMe[nnTenbHO yBegoMuTb 06 aToM BaHk. B cnyyae He yBegomneHus u (unu)
HecBoeBpeMeHHOro yBegomMneHus baHka o6 ytpaTte AyTeHTUdUKaLMOHHbIX JaHHbIX
BaHk He HeceT OTBETCTBEHHOCTb 3a BO3MOXHbIe ybbITkM KnveHTa

Paspen 4. I'Ipaavma 05CJ'Iy)KV|BaHVI9| KJINeHTOoB B cucteMe «bnaHk» c ncnonbsosaHuem KoprnopaTUuBHbIX KapT

MyHkT 21. NMopaaok Bbinycka U 06Cny>XMBaHUS KOPNopaTUBHOW KapTbl 67



21.9.11.

21.9.12.

21.9.13.

21.9.14.

21.9.15.

21.9.16.

KnveHT npu npepcTaBneHumn 3asBku Ha Bbinyck LindpoBoli kapTbl cornawaeTcs

¢ ncnonbloBaHueM cetn nHTepHeT n CMC-coobieHnmn ons nepepadun PekBusnTtos
Lindpoeoit kapTbl, co3HaBas!, 4To ceTb MHTepHeT  CMC-coobLeHns He aBNAITCS
6e30MacHbIMK KaHanamu CBA3K, U cornaceH HeCTU PUCKU, CBSI3aHHbIE C BOSMOXHbIM
HapyLlleHneM KOHbOUAESHLNaNbHOCTH N LLeTOCTHOCTN MHdOpMaLLIMKM Npu ee nepefaye
yepes ceTb HTepHeT U CMC-coobLeHus, a TakXe CorlaceH HECTU BCE PUCKU,
CBSI3aHHbIe C TEM, YTO HarnpaB/ieHHble COOBLLEHMNS, B TOM YMUChe, cogepxalimne
6aHKOBCKYO TalHy U (M) NepcoHasbHble faHHble, MOTYT GbiTb JOCTYMHbI TPETbUM

nvuam. baHk He HeceT OTBETCTBEHHOCTU 3@ HecaHKLI,VIOHVIpOBaHHin;I OOCTyn TpeTbux nuy

K HanpaeisieMoN B paccMaTpMBaeMoM ciydae nHbopmaumnm KnneHTa, nepenasaemMon
BaHkoM B cOOTBETCTBUMU C HAaCTOSALLMM MOPYHEHUEM, MPU €€ Nepefaye Ha HoMep
TenedoHa JepxaTtens.

Cpok pencTteus Lindposoi kapTbl — 24 (ABagLaTh YeTbipe) Mecsua ¢ AaTbl BbiMycka.

Mo okoHuaHuUK cpoka gencTteusa Lindposoi kapTel KnneHT MoxeT BbiMyCTUTb HOBYIO KapTy

B IM4YHOM KabuHeTe Cuctembl «BrnaHk».

Mo ncteveHnun cpoka gencTens LmdpoBas kKapTa CTaHOBUTCHA HEOENCTBUTENIbHOMN.
3anpeLaeTcs UCMOIb30BaHWE MaTEXHOW KapTbl (PEKBU3UTOB MiIaTEXHbIX KapT)

C UCTEKLUMM CPOKOM aencTeus. Ecnv BaHkoM He yCcTaHOBNEHO MHOe, aBTOMaTUYeCKnNi
nepeBbinyck LindppoBon kapTbl MO OKOHYaHUM CpoOKa AeNCTBUS He NPeayCMOTPEH.

LepxaTernb MOXeT OCYLLeCTBNATb C UCNonb3oBaHneM LindpoBoi kapTbl cnegytouime
onepauuu:
— onnaTa ToBapoB U ycnyr B ceTu VIHTepHeT;
— CHSATME HanM4YHbIX feHeXHbix cpeacTB co CyeTta KapTbl B 6aHKOMaTax npu ycroBum
ocHaleHus 6aHkomaToB moaynem NFC;
— BHECEeHMe Hann4HbIX geHexHbix cpefacTB Ha CueT KapTbl B Cash-in npu ycnosum
ocHauweHusa Cash-in mogynem NFC;
— onnata ToBapoB u ycnyr B TCI1, npu ycnosun Hannyusa B TCI1 o6opynoBaHus,
nopnepxmBatoLLero TexHonormio beckoHTakTHOro nnatexa;

HepxaTenb 06593yeTcst He NPOBOAUTL C UcMob3oBaHMeM Lindposoi kapThbl
orepaLunm, He CBA3aHHbIE C [eATEeNIbHOCTbIO IOPUANYECKOro Nnua, MHAMBUAYalbHOro
npepnpuHUMaTens U B OTHOLLEHUW KOTOPbIX 3aKOHOA4ATENIbCTBOM, yCTaHOBIMIEH 3anpeT
(orpaHnyeHmMe) Ha nx coBepLUeHMe.

KnveHT BNpaBe ocyllecTBUTb NpekpalleHne gerctene KapTbl ncnonb3ys dyHKLWOHanN
B CuctemMe «bnaHk».

21.10. YcnoBus, npeaycMoTpeHHble HacToswmnmmu [NpaBunamum, npuMeHsitotes K LindposbiMm kapTam
Cc 0co6eHHOCTAMM, ycTaHoBeHHbIMM M. 21.9 HacToswero pasgena Npasun.

MyHKT 22. NpaBa n 0693aHHOCTU CTOPOH

22.1.

BaHk o6s13aH:

22.1.1.

22.1.2.

MpepnoctaBuTb [lepxaTtento nnuv nuuy, ynosiHomo4yeHHoMy [lepxaTtenem Ha nony4veHue
KopnopatusHoi kapTbl, KopriopaTuBHYO KapTy B yCTaHOBJIEHHbIE CPOKMU.

BrnoknpoeaTtb KopnopaTtmnsHyto kapTy 1 npnoctaHoBUTb onepauumn no Cyety
¢ ncnonb3oBaHneM KopnopaTnBHOW KapTbl B ClIeAYOLWMNX ClyYasaX:
— npw nony4deHuun ot JepxaTtensa coobuieHns B MMCbMeHHOM dpopMe 06 yTpaTe,
XULLLEHUU UM HE3aKOHHOM UCTONb30BaHNK ykasaHHOM KopriopaTMBHOM KapTbl
u (unun) NMMH-koga k Hel;
— npu nony4veHuun ot KnneHTta 3asiBneHns: B MTMCbMEHHOM pOpMe O MPUOCTaHOBNEHUM
nencTtemsa KopnopaTMBHOM KapTbl (BO306GHOBNEHWE PacHeToB C UCMONb30BaHNEM

Paspen 4. I'Ipaavma 05CJ'Iy)KV|BaHVI9| KJINeHTOoB B cucteMe «bnaHk» c ncnonbsosaHuem KoprnopaTUuBHbIX KapT

MyHkT 22. MNpaBa n 06893aHHOCTU CTOPOH

68



22.1.3.

ykasaHHol KoprnopaTuBHoOM kapTbl NpouaBoauTca BaHkoM He no3gHee OHS,
cnepnywouwero 3a gHeM nony4dyeHusda BankoM oT KnueHTa cooTBeTCTBYOLWEero 3adsyieHnd
B MMCbMeEHHOM dopme);

— npu nony4veHuun ot KnneHta yBefoMIeHNs B MMCbMEHHOM popMe 06 yBOJIbHEHUMN
LOepxaTens;

— MNpu HanoxeHunn orpaHquHw‘/’l Ha pacnopsaxeHune Knunentom OeHeXHbIMUA
cpepncTtBaMu, HaxogdauwnmMMncd Ha quTe, B COOTBEeTCTBUUN C Tpe6OBaHVIF|MVI
3akoHopaTenbcTBa Poccuiickon depepaumn.

HanpaBnatb KnneHTy yBegomneHnst 060 Bcex pacxofHbiX onepaLlmnsax ¢ UCnosib30oBaHMEM
KopnopaTusHol kapTbl B cily4asx, Korga Takoe MHpopMmnpoBaHue siBisieTcs
obsazsaTenbHbiM onsa BaHka B cooTBETCTBUM C TPe6OBaHUSAMU OeACTBYOLLErO
3akoHopaTenbcTBa PD. O6a3aHHocTb BaHka no nHpopMMpoBaHuio 06 onepaumsax
cyMTaeTCs UCTIONTHEHHOM NpW HanpaBneHun KnneHTy B mMMcbMeHHoN dopme
yBefoMIieHNs 060 BCex pacxofHbIX onepaumsx ¢ ncnonbsosaHnemM KopnopaTtusHom
KapThbl (ee pekBM3nTOB). [locTaToO4YHbIM AoKa3aTeNlbCTBOM HafJieXallero HanpaBneHus
yBegomreHus B Buge E-mail unu CMC-coobuwenunin/Push-yBegomMnerui agnsioTcs
9NeKTPOHHbIE A,OKYMEHTbI, B TOM YMCIe, pacnedyaTaHHble Ha ByMaXHOM HocuTerne,

13 6a3bl J@aHHbIX COOTBETCTBYIOLLMX CEPBEPOB, MPOTOKOJIbl OTAPaBKWN coobLLeHU, palinbl
Cc oT4eTaMu 06 oTNpaBke, B TOM YMCIle, XPaHSLLMEeCs Ha XeCTKNX anckax (cepsepe)
KOMMbloTepa (MHOro MPOrpaMMHO-TEXHNYECKOro CpencTBa), C KOTOPOro OCyLLeCTBSNOCh
cospgaHue coobLeHns 1 ero otTnpaska.

22.2. BaHk umeeT NpaBo:

22.2.1.
22.2.2.

22.2.3.

22.2.4.

MNpownsBoauTb NpoOBEPKY CBEAEHUN, NpefocTaBnsaeMbix KnneHTom.

OvkasaTtb KnreHTy B Bbinycke nnu pastnokmposke KopnopaTuBHOM KapTbl MO CBOEMY
YCMOTpPEeHMIO 1 6e3 yKkasaHUs NpUYmH.

Ha ocHoBaHuu npepocTtaBneHHoro KnneHtom npasa baHky cnucbeiBatb

6e3 fonosiHUTENbHbIX pacnopsixeHu KnneHTa geHexHble cpepcTBa co CueTa,

K KoTopoMy BbinyLleHa KoprnopaTnBHas kapTbl MO Mepe nx nocTyrneHus Ha CueTt
(3apaHee paHHbIV akLLenT) A0 MOJIHOro NMoraleHns BCex BUAO0B 3a[0/IKEeHHOCTU B onnaTy:
orepaLunii, COBEpLUEHHbIX C UCNonb3oBaHMeM KopnopaTnBHOM KapTbl; BO3HarpaxaeHun
BaHky, ycTaHoBneHHbIX Tapudamm; BosmMeweHmsa KnmeHToMm pacxopoB BaHka, cBS3aHHbIX
C ocylyecTBrieHMeM pacyeToB rno CyeTy ¢ ncnonb3opaHneMm KopnopaTnBHoM kapThbl (B TOM
Yncrie KOMUCCUMN, CMIMCaHHbIX C KOPPECNoHAeHTCKoro cyeta BaHka no Tpe6GoBaHuaM
MnaTexHbIx cncTeM), HecaHKLMOHNMPOBaHHOW 3aA0/1KEHHOCTU o CyeTy, HeycToex,
npeaycMoTpeHHbix [loroBopom.

BnokunpoBaTb gencTBue onpepeneHHon KoprnopaTuBHOM KapTbl U Bcex KoprnopaTuBHbIX
kapT KnueHTa, gaTtb pacnopsixeHune o6 nsavatum KoprnopaTuBHOM KapTbl (kapT), 0Tka3aTb
KnveHTy B npoBefeHUn onepaumin ¢ UCronb30BaHNEM KapTbl U MPUHUMATb OJ1s1 3TOro BCe
HeobxoAnMble Mepbil:

— B cny4ae HencnosnHeHus KnneHToM o693aTenbCcTB, yCTaHOBIEHHbIX YCITOBUSIMU
MpaBw, B TOM Yucne npu HapyleHun KnmeHToM nopsaka Mcnosib3oBaHus
KopnopaTuBHOM KapThbl;

— B cnydYae HenpepcTaBneHus KnneHtom BaHky BOKYMEHTOB 1 CBEAEHWNI, COrNAacHoO
TpeGoBaHUsAM AelcTByoLEero 3akoHoaaTenbcTea Poccuiickon @epepaunu, ycrnoBusim
MpaBwn, B TOM YMcrie JOKYMEHTOB, C/y>allX OCHOBaHWEM AJiS MPOBEeAeHUs
KnueHTtomM onepauunit no CyeTy B ycTaHOBNEHHbIe B 3anpoce BaHka cpoku;

— B cny4ae, ecnu nposopumas KnveHtom onepauusa ¢ KopnopaTneHon kapTomn
NMpoTMBOPEYUT 3aKoHoaaTenbcTBy Poccuickon Penepaunm, HOpMaTUBHbBIM aKTaMm
BaHka Poccuu;

— B cny4ae, ecnv npasa KnneHTa no pacrnopsixeHuio feHeXHbIMU CpeacTBamMu
Ha CyeTe orpaHuM4YeHbl B MOPSiAKe 1 CrlyYasX, MPeAyCMOTPEHHbIX AeNCTBYOLUM
3akoHopaTenbcTBOM Poccuiickon Pepepaumn, ycnosuamm MNpasun;
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— B cnyYae, ecnn 'y BaHka BO3HUKIM COMHEHMS B TOM, YTO onepaLuns NpoBOAUTCS
no nopy4yeHuto KnneHTa.

O 6nokuposke kapTbl BaHk yBegomnsaeT KnueHTa B oeHb, korga kapta 3abnokmpoBaHa
BaHkoM nocpeancTBoM dpyHKLUMOHaNa nndHoro kabuHeta B Cucteme 150 nnu nytem
HanpaBneHusa Knuenty CMC- / Push-yBegomneHus, nnm nHbiM cnoco60M No YCMOTPEHUIO
BaHka.

22.3. KnueHT o6a3aH:

22.3.1.

22.3.2.
22.3.3.

22.3.4.

22.3.5.

22.3.6.

22.3.7.

22.3.8.

22.3.9.

22.3.10.

22.3.11.

22.3.12.

MpepocTaBnaTb BaHky Bce HeOBXoAMMbIE A,OKYMEHTbI A5 Bbinycka KopriopaTuBHOM
KapTbl B COOTBETCTBUMU C TPEGOBAHUAMMN, YCTAHOBIIEHHbBIMU 3aKOHOA,aTENIbCTBOM
Poccuiickont ®epepauum, HopMaTUBHbIMKU akTaMu BaHka Poccun n BaHkowm, ycnosusmm
MpaBwn, a TakXe [OKYMEHTbI, Heo6xoanMble BaHKy AN ocyLLLeCTBNEHNS KOHTPOJIbHbIX
dYHKLMK, BO3IOXEHHbIX Ha HEro 3akoHoaaTenbcTBoM Pocculickon Pepepaumu.

OcyuwiecTBnath pacxofgoBaHue cpeacTs no CueTy Tonbko B npefenax [natexHoro nMMmuTa.

OcyLuecTBNSATb KOHTPOJb 3a OMepaLusaMm Mo nepeBony AeHeXHbIX CPeAcTB
¢ ucnonb3oBaHneM KoprnopaTnBHoM KapTbl.

O6ecneunTb He3aMepMTenbHoe yBegoMseHne baHka o pakTe yTpaTthl KoprniopaTrBHoM
KapTbl, @ TakXe o ¢pakTe HenMpaBOMEPHOro ee ncnosnb3oBaHus. o ¢pakTy ycTHOro
3asaBneHus Oepxatens baHk npuHMMaeT Mepbl Mo GlIOKMPOBaHUIO AeNCTBUS
KoprnopaTuBHoOI kapTbl Ha ypoBHe oTka3a B ABTopu3auum rno kapTe. B TeueHne 3 (Tpex)
paboynx fHen oT faTbl YCTHOro yBegomeHuns baHka o6 yTpaTte KopnopaTnBHOM KapTbl
KnneHT 0693aH npeacTaBuTh B BaHk cooTBeTCTBYIOLLEE 3asiB/IEHNE B MUCbMEHHOM dopMme.

B TeueHue 30 (TpuauaTth) kaneHaapHbIX AHEN OT AaThbl MpeKpaLleHns cpoka AencTBus
KopnopaTueHoW kapTbl oniaTUTb BCe ornepaLnm, KoTopble 6bifin coBepLUEHbI A0 AaTbl
npekpatlieHus cpoka genictensa KopnopaTUBHOM KapTbl.

BoamecTtutb pacxonbl, MOHeCeHHbIe BaHkoM B CBA3KM C HE3AKOHHbIM UCMOSIb30BaHMEM
TpeTbMMU NMuamMm KOpI'IOpaTI/IBHOI‘/JI KapTbl WX B CBA3U C HENCNOJIHEHUEM U HeHagnexawum
ucrnosHeHneM KnmeHToM 0693aTenbCTs, YCTaHOBJ1I€HHbIX YCJ10BUAMMU I'Ipanm.

MNucbMmeHHO yBegoMuTb BaHk: He nosgHee 3 (Tpex) paboyunx oHel 06 NU3MeHeHUn

y OepxaTena KopnopaTuBHOM KapTbl UAEHTUPUKALMOHHbBIX CBEAEHUN, afpecos,
KOHTaKTOB 1 Opyroi uHpopmMaLumm, a Takxke o6 naMeHeHUN NaeHTUDUKALMOHHbBIX OaHHbIX
KnnenTa c npepctaBneHmem B BaHk noaTBepXaaoLWmMx OKYMEHTOB; HE3aMenUTesIbHO
(He nospHee paboyero gHs, crieayoLEro 3a LHEM BOSHUKHOBEHUS COOTBETCTBYOLMX
o6cTOATENBCTB), NPU USMEHEHUUN HOMEPOB MOBUIIbHbIX TenedoHOB, MpeAoCcTaBNEHHbIX
Banky pna nHbopmmnposaHus 06 onepauumsax no Cyety.

CoxpaHsTb OKYMEHTbI MO ornepaLlusiM, COBEPLUEHHbIM C UICMOSIb30BaHNEM
KopnopaTusHoM KapThbl, C Liefbio yperyimpoBaHUs CMOpPHbIX BONPOCOB MO yKa3aHHbIM
onepauunsmMm He MeHee YyeM 180 (CTo BoceMbaecaT) KaneHaapHbIX AHEeM ¢ gatel UX
coBepLlUeHus], a Takxe rno TpebosaHuio BaHka B TeveHne 3 (Tpex) pabounx gHen
nMnpeaocTaBUTb UX /WM NHble JOKYMEHTbI, 3anpoLueHHble BaHkoM, B BaHk B Liensx
yperynmpoBaHusi CMOPHbIX BOMNPOCOB.

KoHTponunpoBaTb pacxogoBaHue cpencte no KopnopaTuBHOM KapTe B Npegenax
[MnaTtexHoro numuTa.

He Oonyckatb BOBHUKHOBEHUSA HecaHKLLMOHMpOBaHHOﬁ 3a00J1XXKeHHOCTU NMpu coBepLleHnun
onepauunii no Cuety.

HesamepnutenbHo Bo3BpalwaTb BaHky cyMMy HecaHKLMOHMpPOBaHHOW 3a,0/1)KEHHOCTH
rno CyeTy B cfly4yae ee BO3HUKHOBEHMUS.

B cnyyae Bo3HMKHOBeHUSA HecaHKLUMOHMpPOBaHHOW 3af0keHHOCTH no CueTy KnneHT
06s513aH NoracuTb Takyto 3af0/IKEHHOCTb 1 YMIaTUTb HEYCTOMKY 3a KaXAbl AeHb
Hanu4ymMsa 3af0/IXKeHHOCTU B cooTBeTCTBUM ¢ Tapudamm Banka B TeveHune 30 (TpuauaTn)
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22.4.

KanieHpapHbIX AHeN ¢ gaTbl ee BO3HUKHOBEHMUS. [pn HencnonHeHUn faHHoM 06593aHHOCTHU
B yKa3aHHbI cpok BaHk ocTaBnseT 3a co60M NpaBo OCYyLeCTBUTb B3bICKaHWE Takomn
33[,0/1XKEHHOCTU B COOTBETCTBUM C [eCTBYOLWNM 3akoHopaTenbcTBoM PD, B ToM uncne
B cynebHoM nopsiake.

22.3.13. B cny4ae BO3HUKHOBeHUSA HecaHKLMOHMpoBaHHOM 3aposxeHHocTu no CueTy BaHk
BrpaBe C NepBoro gHA o6pasoBaHUsa TakoW 3af0/IXeHHOCTU 6nokupoBaTb KapThl,
BblNyLeHHble kK CYeTy, U, Ha4MHas C LeCcToro AHA BO3HUKHOBEHWUS 3a40/1KEHHOCTH,

B 6€3aKLenTHOM Nopsiake cnucbiBaTb € UHbIX (ToMumo CyeTa) cyeToB B BaHke cyMMmbl,
HepocTalrLwme AN ocyLecTBeHUs pacyeToB. B cnyyae cnncaHnsa geHeXHbIX CPeAcTB
CO c4yeTa B BaslloTe, OTIMYHOM OoT BantoTbl CueTa, Bnageney cyeta nopydaeTt BaHky
OCYLLEeCTBUTb KOHBEPTaLMIO AeHEXHbIX CPeACTB C Takmx cHeToB no Kypcy baHka,
yCTaHOBNIEHHOMY Ha AEeHb CMUCaHUSA CPEACTB.

KnueHT umeer npaso:

22.4.1. Onpepenatb OepxaTens KoprnopaTUBHOM KapTbl, UMEIOLLLErO MPaBOo Ha pacrnopsXeHne
OEeHEeXHbIMU cpefcTBaMu C Ucrnosib3oBaHneM KoprniopaTUBHOM KapTbl, U3 YMcia CBOUX
paboTHMKOB B COOTBETCTBUU C AENCTBYIOLNM 3akoHopaTenbcTBoM Poccuiickomn
®Pepepaumn.

22.4.2. MpnocTtaHOBUTb, NpeKkpaTUTb 1 BO306HOBUTL gencTBue KopnopaTuBHOM KapThbl, MyTEM
HanpasneHus B BaHk cooTBeTCTBYIOLWEro 3asB/IEHUS B MMCbMEHHOWN popMe.

22.4.3. YcTaHaBnvBaTb MHAVBUAYalbHbIE OrpaHuYeHns B ucnonb3osaHum KopnopatneHom
KapTbl N onpepeneHHoro [lepxaTtens, Hanpaeue B BaHk cooTBeTCcTBYOLLEE 3aaBeHME
B MUCbMeHHOWN dopMe.

22.4.4. O6paTtuTbes B BaHk ¢ npocb6oi o cmeHe NMNH-kopa.

MyHKT 23. OTBETCTBEHHOCTb CTOPOH

23.1.

23.2.

23.3.

23.4.

23.5.

23.6.

BaHk HeceT oTBeTCTBEHHOCTb 3a BefeHue CyeTa, K KoTopoMy oTKkpbiTa KopnopaTtuBHas kapTa,
a TakXe rapaHTUpyeT BO3BpaT pa3MeLLeHHbIX CPeACTB Npu 3akpbiTuu Takoro CyeTa.

BaHk He HeceT OTBETCTBEHHOCTM B Cllydae oTkasa Kakoro-inbo TpeTbero fimua NpuHaTb
KopropaTuBHyto kapTy /19 NPOBEAEHUS PACHETOB U UHbIX ONepaLnii C ee UCMOoSIb3OBaHNEM.

BaHk He HeceT OTBETCTBEHHOCTU 3a YObITKU, MOHEeCeHHble KnneHToMm, BCrieacTBne coBepLleHms
onepauumu ¢ ncnonbsopaHnemM KopnopaTnBHOM KapTbl HEYMOJIHOMOYEHHbIMU UL @MU, €CIn

BaHk He Mor ycTaHOBUTb pakT HaxoXAeHUs 1 ncnonb3oBaHus KopnopaTueBHon kapThbl
HeYMNO/THOMOYEHHbIMW NNLL@MU, B TOM YuKcCIie, 3a coBeplueHHble no KopnopaTtneHom kapTe
onepauunmu npu e€ ytpaTe, XULLEHNUN UTN HE3AaKOHHOM UCMOJIb30BaHUM [0 MOMEHTa MUCbMEHHOro
yBepomneHus BaHka 06 ykasaHHbIx dpakTax.

BaHk He HeceT OTBETCTBEHHOCTMU 3a HEBEPHOE 3a4UC/IeHVe OEHEXHbIX CPEACTB Ha cyeTa
HepxaTenen KopriopaTnBHbIX KapT B CBA3U € ownbkaMu, gonyuieHHbIMU KnneHToMm.

BaHk He paccmaTpuBaeT npeTeH3nu JepxaTtenei No npuyYMHe HeNPaBUITbHOI O, HEMOJIHOIO UMK
HecBOeBpeMeHHOro nepedyuncneHmnd KnneHtom CyMM, nognexawunx nepevyncieHnto Ha c4yeTa
LepxaTenen.

BaHk He HeceT OTBETCTBEHHOCTMU 3a CUTYyaumu, CBA3aHHble CO C60SIMU BHELLHEN CUCTEMbI
pac4yeToB, 06paboTkM 1 Nepena4vn OaHHbIX, a, TakXe, 3a HEUCTIONIHEHME UM HeHanexatllee
ncrioniHeHne o0693aTesnbCTB, YCTaHOB/IEHHbIX HacToaw My NpasunamMum, ecnuv Takoe
HEeWNCroJsiHeHMe Bbi3BaHO:
— peuncTteuaMu n/vnu 6esgenctenamm KnmenTa;
— pencTBuaMK u/unu 6esgencteuamu OepxaTtens;
— peLueHuaMun Bbiclimnx opraHoB 3aKoHOAATENbHOW U (M) NCMONTHUTENbHOW BRacTu
Poccuiickon ®epepaumnuy, a Takxe LieHTpanbHoro BaHka Poccuinckont @epepanmm, kotopble
OenaloT HeBO3MOXHbIMK Ona BaHka BbinonHeHMe cBoux 06a3aTesnbCTs;
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23.7.

23.8.

23.9.

23.10.

23.11.

23.12.

23.13.

23.14.

23.15.

— 3ajepXKol nnaTtexer rno BuHe LleHTpanbHoro BaHka Poccuiickon Pepepaumy;

— VIHbIMU HenpeaBUAEHHbIMU O6CTOATEIbCTBAMY;

— obcTosATeNnbCTBAaMM HEMPEOJ0IMMON cusbl (popc-Maxopa), He 3aBucsAL MU oT BaHka,
a UMEHHO: BOMHaMU, BOEHHbIMW UV UHbIMW 6eACTBUAMM, MPOUCXOASALLMMU B palioHax,
odunLManbHO NPU3HAHHBIMU HAaXOAALWMMUCS MOA BIIUSIHUEM BbllLeyKa3aHHbIX 06CTOATENbCTB.

— penicTBUAMU U(nnun) 6espencTBMEM MEXAYHapPOAHOW MNaTEXHOMW CUCTEMBI, B TOM YuCTe,
CBSI3@aHHbIMU C MEXAYHapPOAHON MNOSINTUYECKOM T SKOHOMNYECKOM CUTyaL e, peLueHUsIMU
oduLManbHbIX FOCYAaPCTBEHHbIX OPraHOB CTPaH, PUCAVKLUN KOTOPbIX MOJYUHSAETCS
MeXAyHapofHas rniaTexHas cuctema.

BaHk He HeceT OTBETCTBEHHOCTU 3a 3a4epPXKU nepeBOonoOB OeHEeXHbIX CpeaACTB Ha CHeT,
OTKprBaeMbIl\/JI KJ'II/IeHTy 019 UCNOoJIb30OBaHUSA BbllNyCKaeMblX Bankom KOpI'IOpaTI/IBHbIX KaprT,
BO3HUKLUME MO BNHE 66HKOB-KOppeCI’IOH,EI,eHTOB.

BaHk He HeceT OTBETCTBEHHOCTMU, €C/IN BastoTHble OrpaHNYeHUs MHOCTPaHHOro rocygapcTaa
WU yCTaHOBJIEHWE JIMMUTOB Ha MoJTly4YeHMe HallMYHbIX CPEACTB, @ TakXe Kakme-nmbo gencTaus
MeXAyHapOAHbIX MIaTeXHbIX CUCTEM MOFYT B KAKOM-TO CTEMEHU 3aTPOHYTb HTepechl KnneHTa
n/vinun ero CoTpyAHMKOB.

KnueHT HeceT OTBETCTBEHHOCTb 3a NPaBUNIbHOCTb, [OCTOBEPHOCTb U MOJSIHOTY CBeAeHUN,
npepncTaBnsgeMbix B BaHk.

KnueHT HeceT 0TBETCTBEHHOCTb 3a orepaLlun, COBEPLUEHHbIE C UCMOSIb30OBaHNEM BCEX
KoprnopaTuBHbIX KapT (MX PEKBU3NTOB), BbIMYLLEHHbIX A5 OCyLlecTBeHUs pac4eToB no CyerTy,
B COOTBETCTBMM C [loroBopoM.

BaHk He HeceT OTBETCTBEHHOCTMU 3a c6om B paboTe 3/1eKTPOHHOM MOYTbI, CETU MHTEPHET,

ceTel CBSI3W, BO3HMKLUME MO He3aBUCALWMM OT BaHka npuyrHaM v nosrekwmne 3a cobom
HecBOeBpeMEHHOe nosly4yeHune unmn Herony4veHne KnneHtom ysepomneHuin baHka o coBepLUeHHbIX
onepauusax. BaHk ocBoGoxpaeTcs OT UMYLLLECTBEHHOW OTBETCTBEHHOCTU B CllyYae TEXHUYECKUX
c6oeB (oTkOYeHVEe/NoBpexXAeHNE 3NeKTPONUTaHUS U CeTen CBA3K, 60N NPOrpaMMHOro
obecnevyeHms NPOLLECCUHIOBOrO LLleHTPa, TeXHU4Yeckme cboum B naTexHbIX CMcTeMax), a

Tak>Xe B MHbIX CUTYaLMsx, HaxogsaLwmxcs BHe cdepbl KoHTpons BaHka, noBnekwwmnx 3a co6omn
HeBbIiNnonHeHWe baHkoM ycrnoBui JloroBopa. BaHk He HeceT OTBETCTBEHHOCTM 3a UCKaXeHUe
oTnpaBrieHHoMN BaHkoM nHdopMaLmm 06 onepaunsax UimM 3a HeCaHKLMOHUPOBaHHbIN AOCTYM K HEN
TPEeTbUX NNL, MNPV Nepepade rno ceT MHTEPHET, Ha afpPec 3N1eKTPOHHOM noyTbl KnneHTa.

BaHk He HeceT OTBETCTBEHHOCTM B criy4dae ecnu nHoopmauns o Cuetax KnnenTta, KopnopatneHomn
kapTe, AyTEHTUPUNKALMOHHbBIX AaHHbIX UK NpoBefeHHbIx KnneHToM onepaumsax ctaHeT
N3BECTHOW MHbIM NLLaM B pe3ysibTaTe NMpoCciyLlWMBaHUS WY nepexsaTa nHbopMaLunm B KaHanax
CBSI3M BO BPEMS UX UCTMOJIb30BaHUS.

BaHk He HeceT OTBETCTBEHHOCTM 3a pasraleHne MHPOopMaLLMK, cocTaBNsoLW el 6aHKOBCKYO
TalHy, Npu MHPOPMUPOBaHNM 06 ornepaumsax no CyeTy Ha agpeca 3/1eKTPOHHOM MoYThbl, HOMepa
MOG6UIbHBIX TenledpOHOB, NpepocTaBneHHbIx BaHKy Ans ykasaHHbIX Lienen, B crlyyasx, korga
Takasi MHpopMaLms cTana AocTyrnHa HeynosIHOMOYEeHHbIM NiMLaM He no BuHe BaHka, a Takxe 3a
Henony4eHmne/HecBoeBpeMeHHoe nonydeHue KnmeHtom yBegomneHus B suge CMC-coobeHus/
coobLeHUst Ha afpec 3N1eKTPOHHOW NOYTbl/He O3HaKOMIIEeHME C MHPOPMaLIMEN B JINHHOM
kabuHeTe B CucteMme «BnaHk» He no BuHe BaHka n(unu) BBUAY OTCYy TCTBUSA MHULMATUBBI CO
cTopoHbl KnneHTa.

HecobniopeHune Oepxatenem rnpu ncnonb3osaHnn KopnopaTnBHOM KapTbl 1060ro U3 ycnoBum
HacTosAwwmx MNpaBun unmn gencTeyloLLero 3akoHogaTenbcTea Poccuiickon Pepepaunu,
perynvpytoLLero MCnofib3oBaHMe NAaTexHbIX KapT, ABNSEeTCHA HapyLleHMeM nopsaka
ncnonb3oBaHua KoprniopaTUBHOM KapTbl Kak 3/IeKTPOHHOI0 CpeAcTBa nnaTexa.

HepxaTenb 06s3aH He ncronb3oBaTb KoprniopaTnBHyIo KapTy B KakKMX-TMB0O NPOTUBO3aKOHHbIX
Lensx, BKJloyas, HO He orpaHnYKMBasiCb: MPMoBpeTeHVE TOBaApPOB U YCITyT, 3anpeLLeHHbIX
3akoHopaTenbcTBOM Poccuiickon Pepepanmn, ocyLeCTBIEHNS MEPEYNCTIEHNS AEeHEXHbIX
CpefncTB opraHnsaumsamM, AesTeNnbHOCTb KOTOPbIX 3anpelyeHa B Poccuinckont @epepanm, nuuam,
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SBNSAIOLWMMCS TEPPOPUCTaMU U/UNN SKCTPEMUCTaMU, UITN MPUYACTHbIM K TEPPOPUCTUYECKUM U1/
WM 3KCTPEMUCTCKUM OpraHn3aLusm.

23.16. Ecnn KoprnopaTtuBHas kapTa, paHee obbaBreHHas KnmeHToM yTpadeHHon, ByaeT HalgeHa, KnveHT
o6s3aH BepHyTb ee B baHk. MicnonbsoBaHue paHHoM KopriopaTMBHOM KapThl B falibHelweM
KaTeropuyeckmu sanpeLiaeTcs.

23.17. OepxaTenb o6s13aH npepoxpaHsaTe KopnopaTuBHyto KapTy OT MEXaHUYEeCKUX MOBPEXAEHUN U OT
BO3[EeMCTBUS 3N1I€KTPOMAarHUTHbIX Nosiei (KoMMbloTepbl, TPaHCchopMaTopbl U T.M.) BO n3bexaHue
noBpeXaeHU MarHMTHOM NONOCHI.

23.18. BaHk cuyMTaeTCcs oCcyL,eCTBUBLUMM MHPOpMUMpoBaHme KnneHTa o npoBeAeHHbIX onepaumsax npu
HanpaBfeHUN UK pasMeLLLEHNN COOTBETCTBYIOLLUX CBEAEHUN XOTSA Gbl OQHUM U3 CMOCOGOB,
npenycMoOTpPeHHbIX HacTosWwmnmMu [NpaBunamu.

23.19. MNpwn o6Hapy>XeHUn yTepu, Kpaxu unu nopym KopnopaTneHoOM KapTbl U(11) BOSHUKHOBEHUS
nopo3peHuit, yto KapTa nnu ee pekunauTol, a Takxe MNMNH-kop, AyTeHTUdMKALMOHHbIE AaHHbIE,
ABOHEHTCKNIM HOMEP MOTM BbITb yTpadeHbl UV MOXULLEHbI, @ TakXe B Clly4ae U3bsaTus
KoprnopatusHon kapTbl B Nto6oM GaHKOMaTe Uiv TOProBO-CEPBUCHOM NMpepnpustTum, KnmenT
DONXEeH He3aMeanTenbHo yBeaoMuTb BaHk, B ToM yncne no tenedoHy 8-800-600-98-98, n
3abnoknposaTb KoprnopatusHyto kapTy n(mnum) goctyn B Cuctemy «bnanHk».

23.20.MpunocTaHoBNeHMe UnKn npekpalieHne ncnonbsosaHus KnveHtom KopriopaTuBHOM KapTbl He
npekpatlaet ob6asaTenbctB KnneHTta n baHka, BOSHMKLLMX 0 MOMEHTa MPUOCTaHOBIEHUS U
npekpaLleHuns yka3aHHOro UCMOJIb30OBaHMS.
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MpunoxeHune N21

K MNpaBunam KoMnnekcHoro o6cnyxmBaHus
IopUANYECKUX NTUL, M UHAUBUAYabHbIX
npeanpuHumatenei B Cucteme «bnaHk»

Flepequb AOKYMEeHTOB, NpegocTaB/ideMbiX KnuneHtom
A9 OTKPbITUA CHeTa

1. TpeboBaHusa k NnpefocTaBnsgeMbIM AOKYMEHTaM

11.  Ons npucoeauHeHus k MNpaBunam u 3aknodeHns [lorosopa 6aHkoBckoro cyeta KnnenT,
C y4eTOM CBOEWN opraHn3auMoHHO-NpaBoBoOi GpopMbl, MpefocTaBnseT AOKYMEHTHI,
B COOTBETCTBUU C NepeYHEM, YCTaHOBEHHbIM pa3fenoM 2 HacToswero MNpunoxeHuna N21
k MNpaBunam.

1.2. [NokyMeHTbl NpeAoCcTaBsoTCs B BUAE:

— OpUrvHarnoB;

— KOMWM, yAOCTOBEPEHHbIX HOTapuasbHO.

— KOMWM, yOCTOBEPEHHbIX OPraHOM, BblAaBLUNM JOKYMEHT;

— [OKYMEHTOB, U3roTOBIEHHbIX HOTAPUYyCOM Ha ByMaXHOM HOCUTENe Ha OCHOBaHUMU
9/TeKTPOHHOr 0 AOKYMEHTa, NpuH1umMatoTcsa BaHkoM npu ycnosumn noaTBepXaeHUs
HOTapuyCoOM: TOXAECTBEHHOCTU coaepXaHnsa ByMaxHOro U 9/1eKTPOHHOIO JOKYMEHTa;
COOTBETCTBUSA KBANUPULMPOBAHHOW 3/TIEKTPOHHOM MOAMUCHU NiMLa, MoaNncaBLLIEero
3N1EeKTPOHHbIN JOKYMEHT; PAaBHO3HAa4YHOCTU 3NIEKTPOHHOIO [OKYMEHTa [OKYMEHTY
Ha ByMaxHOM HocuTerne.

[oKyMeHT fonxkeH copepxaThb:

— BMU3YyaJibHOe OTOGpaxeHne oTMeTKM 06 3N1eKTPOHHOM NOAMNCK Ha AOKYMEHTe
B 9/1€KTPOHHOM BUAE, cofepxallen MHpopMaLmio 0 NogNUCaHUN AOKYMEHTa
KBanMdULMPOBaHHOM 371eKTPOHHOM noanuceto (TekcT: "JokyMeHT nognucaH
YCUIEeHHOM KBannduLMpOBaHHOM 3N1eKTPOHHOW NOANUCHIO"; yHUKabHbI HOMEpP
KBanMdULMpoBaHHOro cepTudmkaTa anekTpoHHon nognuncu; PO Bnagenbua
cepTudukaTa; gata Havana v okOH4YaHUs cpoka fencTBus ceptudmkaTa;
nHbopmMaLuns 06 USMEHEHNM B y4peAUTESNIbHbIN AOKYMEHT (BKJIOHaeTCs B COCTaB
OTMETKU B CllyYae BHECEHUS UBMEHEHUN B yYpPEeAUTEesbHbIN [OKYMEHT (YcTaB));

— YAOCTOBEPUTENbHYIO HaAMNCb HOTapuyca O TOXAECTBEHHOCTU CofepXaHus
9N1eKTPOHHOIrO AOKYMEHTa, COAepPXaHMIO OKYMEHTa, U3roTOBSIEHHOIO HOTapuycoMm,
M NpoBepke KBanmdbuULMpOBaHHOM 311eKTPOHHOM MNognmncu, 3aBepeHHOMN OTTUCKOM
neyaTtm HoTapuyca.

1.3. [OOKyMeHTbl, BblAaHHble KOMMNEeTEHTHbIMW OpraHaMu MHOCTPAaHHbIX FOCYOapCTB,
npepocTaensaoTca B baHk npu ycnoBum nx neranMsaymv Unuv anocTUIMPOBaHUS.
JlerannsoBaHHbIMM NPefOCTaBAITCA HA pacCMOTpeHne oduLMasbHble LOKYMEHTbI, KOTOpble
OblNN COBEpPLUEHbI HA TEPPUTOPUM FOCYOAPCTB:

— He ABNAILWKNXCA yHacTHUKaMu [aarcko KOHBEHL UM 06 OTMeHe TpeboBaHUM neranmsaumnm
MHOCTpPaHHbIX oduLManbHbiX AoKyMeHTOB ([aara, 5 oktabps 1961 ropa);

— rocygapcTB — y4acTHUKOB KOHBEHL MM O MpaBOBOY MOMOLLM U MPaBOBbIX OTHOLLEHUSIX
Mo rpaxaaHCcKUM, CEMeWHbIM U YronoBHbIM genam (MuHck, 22 aHeaps 1993 ropa);

— rocypapcTs, ¢ koTopbiMu Poccuiickaa Mepepaums 3aknioymna 4OroBopbl O MpaBoBoOM
MOMOLLM U NPaBOBbIX OTHOLUEHUSAX MO rpaxgaHCKUM, CEMENHbIM U YroNOBHbIM
nenam. AnoctunupoBaHHbiMU B BaHk npepocTaBnsioTcs opuLmanbHble [OKYMEHTbI,
COBepLUEeHHble Ha TEPPUTOPUN FOCYAAPCTB, ABMSALWMUXCH y4aCTHUKAMU BbllLieyKa3aHHOM
[@aarckon KoHBEHL MK, KpoMe odULManbHbIX JOKYMEHTOB, COBEPLUEHHbIX HA TEPPUTOPUM
rocynapcTB, ABNSAILWNXCA yH4aCTHUKaMU MUHCKOM KOHBEHLWW U FOCYAapCTB, C KOTOPbIMU
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Poccuiickas Depepauns 3aktoumia 4oroBopbl © NpaBoBOM MOMOLLM U MPaBOBbIX
OTHOLWEeHUAX NO rpaxgaHCKNM, CeMeI‘/‘IHbIM, YrosnoBHbIM fenaM.

1.4. [OOKYyMeHTbl, COCTaBJI€HHbI€ MOJSIHOCTbIO UJTN B KAKOMN-NTMGO UX HAaCcTWU HA MHOCTPAHHOM s13blke
(3a uckntoYeHeM OOKYMEHTOB, YOOCTOBEPSAIOWUX IMYHOCTU GUINYECKUX UL, BblAAHHbIX
KOMMETEHTHbIMU OpraHaMu MHOCTPaHHbIX FOCY[apCcTB, COCTaB/IEHHbIX Ha HECKOJTbKUX
A3blkax, BKJIIOYas PyCCKui A3bIk), NpenctaenatoTca baHky ¢ Hagnexalwmm o6pasom
3aBepeHHbIM NepeBOAOM Ha PyCCKUM 93biK. TpeGoBaHue o NnpencTaeneHun baHky [OKyMeHTOB
C Hagnexalinm o6pa3oM 3aBepeHHbIM NePEBOAOM Ha PYCCKUN A3bIK HE pacrnpocTpaHsaeTcs
Ha [OKYMEHTbI, BblaHHbIe KOMMNETEHTHbIMY OpraHaMn MHOCTPaHHbIX FOCYAapcCTB,
yoocToBepsioLlme TIMYHOCTU GUINYECKUX UL, MPU YCIIOBUM Hanuuus y dusnyeckoro nuua
OOKYMeHTa, NoATBepXatoLero npaBo 3akoOHHOro npebbiBaHUs Ha TeppuTopumn Poccuiickom
®epepauun (HanpumMep, BbespHasa BU3a, MUrpaLnoHHas kapTa). baHk ocTtaBnsieT 3a coboi
rnpaBo 3arnpocuTb HagexalmMmMm o6pa3oM 3aBepPeHHbIN NepPeBof, Ha PYCCKUM A3blK AOKYMEHTA,
YOOCTOBEPSIOLLENO JIMYHOCTb GU3NYECKOro NMLa, COCTaBIEHHOIO NOJIHOCTBIO UMW B KaKOW-NM6o
4yacTu Ha MIHOCTPaHHOM §i3blKe, B Clly4Yae HEBO3MOXHOCTW OMpeaesinTb CBEeAEHUS, HEOBXoAMMble
ons npeHTudukaumm pmnsmyeckoro nmua.

1.5. BepHocTb Takoro nepeBofa [osXHa 6bITb 3acBMAETENbCTBOBaHA IMG0 [OMKHOCTHBIM JIULLOM
KOHCYNbCKOro yupexpaeHusa Poccuiickoit @epepaumum, nnéo rocygapcTBeHHOM HOTapuanbHOM
KOHTOPOW UM YaCTHOMPaKTUKYIOLWMM HOTapuUyCcoM Ha TeppuTopum Poccuiickon Pepepaumu,
nn60o MHOCTPaHHbIM HOTapuycoM. [NepeBon [OKYMEHTa, 3aBePeHHbI MHOCTPaHHbIM
HOTapuycoM, NpuHMMaeTcsa BaHkoM B cnydae ero nerannsauum M anocTUIMPOBaHUSA
B YCTaQHOBJIEHHOM MopsaKe, eC/in MHOe He NMPpeayCMOTPEeHO MeXAyHapOAHbIM OrOBOPOM
Poccuiickon depepaumn.

1.6. bBank BnpaBe 3anpocutb y KnneHTa, a KnmeHT 06a3yeTcsa npegocTaBmTb MO NEPBOMY
TpeboBaHuio BaHka nobble AOMONHUTENbHbIE LOKYMEHTbI, HE MpeayCcMoTpeHHble [epeyHem
OOKYMEHTOB, ycTaHOBeHHbIM [MaBol 2 HacToswero MpunoxeHus N2 1k MNpaBunawm, B Lensax
Hagnexalien ngeHtTudukaumm KnmeHTta, B COOTBETCTBUM C TPeGOBaHUSMUN AeNCTBYOLLEro
3akoHogaTtenbcTea PP 1 HopMmaTuBHbIX akToB BaHka Poccun.

2. [OoKyMeHTbl, MpefocTaBisieMble OPUANYECKUM NIULOM — pe3npgeHToM PO.

21. VYdypeauTenbHble LOKYMEHTbI IOPUANYECKOrO NmLa:

— YcTaB lopnAanYecKoro nmua, Co BCeMU U3MEeHEHUSMN 1 [ONONTHEeHUaMU (NpepocTaBnseTcs
opuruHan nnéo konus YcTasa, BblfaHHas pernctpupyowmm opraHomM (PepepanbHoi
HasfloroBow cnyx60i) N HoTapuanbHO 3aBepeHHas Konus);

— TNonoxeHune 06 opraHmMsauum (€ecnm NPUMEHMNMO).

2.2. PeweHue (npoTokon) 06 nsbpaHum egUHOIMYHOIO NCMONHUTENBHOIO OpraHa IPUANYECKOro
nvua, NPUHATOE OPraHOM K PUANYECKOrO NMLA, KOTOPbIM HA OCHOBaHUU y4peauTeNbHbIX
OOKYMEHTOB YMNOJIHOMOYEH U361paTb eOUHONMUYHbBIA UCMOSIHUTENbHbIY OpraH U/unm npukas
0 HasHavyeHuu (BCTYMNNEeHUM B JOSTKHOCTb) €ANHONUYHOIO UCAONTHUTENIbHOIO OpraHa
topuamM4eckoro nmua.

2.3. [okyMeHTbl, NIOATBEPXAaloLLMe NOTHOMOYMS NNLL, OTKPbIBaIOLWMX CHET U HafefleHHbIX
npaBoM nognucu:
— [pukas o HasHa4YeHUM Ha JOIKHOCTb NMLLa, OTKPbIBAIOLLLErO CHET 1 Ha[,e/IEHHOrO NPaBoM
rnognucu Npm ycroBmm oTCyTCTBUSA Takoro nuua B Boinncke EMFPHOJT;
— HoTapuanbHasa oBepeHHOCTb U (MNKM) NMpUKas O NpeaoCTaBNeHUM NpaBa OTKPbIBaTb
cyeTa, a TakXe rnpasa rnognucm pacyeTHbIX AOKYMEHTOB (MPW Hann4YmMm Takoro),
B T.4. C MPaBOM UCMOJIb30BaTb aHanor co6CTBEHHOPYYHOM NOAMNCH.

2.4. [JoKyMeHT, yaoCTOBEPSIOWMUN NTMYHOCTb €QUHONTMYHOIO UCTIONIHUTENIBHOIO opraHa
IOPUOMNYECcKOro nunLa n NuL, yrnosIHOMOYEHHbIX OTKPbIBaTb CHETa U pacrnopsixaTbcs
OEeHeXHbIMU cpefcTBaMmn Ha 6aHKOBCKOM cyeTe (MpaBo NOAMMCU pacHeTHbIX JOKYMEHTOB),
M UHbIX NpeacTaBUTeNie opraHm3auunm.
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2.5. [OokyMeHTbl BaHka:
— KapTouka c o6pasuamu nognucen n oTTucka nedatm KnnmeHTa, 3aBepeHHas JOJIXKHbIM
o6pa3oM (Npun HeobXxoQNMMOCTK);
— 3agBneHue Ha npucoeanHeHne k NpaBunam KOMMIEKCHOrO 06CyXMBaHUS IOPULUYECKUX
vy 1 nHgMBUAayanbHbixX NnpegnpuHumMmaTener B Cucteme «bnaHk», nognmucaHHoe
PYKOBOAUTENEM UITU UHBIM YNMOJTHOMOY€EHHbIM JIULLOM;

2.6. [Ons obocobneHHoro nogpasfeneHns lopManYeckoro nnua, Co3gaHHoOro B COOTBeTCTBUU
¢ 3akoHogaTenbcTBoM P®. K Bbileyka3saHHbIM JOKYMEHTaM:
— [MonoxeHune 06 o6ocobneHHOM nofgpasneneHnn (punmane) LpPULNYHECKOro NNLLa;
—_— HOTapmaanaﬂ AOBEpPEeHHOCTb OT UMEeHU IopNOgn4ecKoro nmua Ha pykosoauTend
obocobneHHoro nogpaspeneHus (punnana);
—_— ,D,OKyMeHT, I'IOJJ,TBep)K,D,aIOLLI,VIl\/JI MOCTaHOBKY Ha y4eT iopungmn4eckoro nmua B HaJloroBoM
opraHe No MecTy HaxoXAaeHus ero o6ocobneHHoro nogpaspeneHuns (bunnana).

2.7. [0ns oTKpbITUS CHETOB AOBEPUTENIbHOIO yrpaBrieHUs A,OBEPUTENIbHOMY YNpaBAsioLLLEMY:
— JoroBopbl, Ha OCHOBaHMKM KOTOPbIX OCYLLLECTBASETCH AOBEPUTEbHOE yrpaBfeHue.

2.8. [dokyMeHTbl 0 pUHaAHCOBOM MonioxeHun KnmeHTta (OAMH U3 NepeymnCiieHHbIX [OKYMeHTOB)*:

— lopoBas Byxrantepckasi oT4eTHOCTb (ByxranTepckuii 6anaHc, ot4yeT o GMHAHCOBOM
pesynbTaTe) ¢ OTMeTKaMM HasIoroBOrO OpraHa o NPUHATUM UNU Ge3 Tako OTMETKM
C MPUNOXeHMEM NMB0 KONUM KBUTaHLUUKM 06 oTNpaBke 3aKka3HOoro NMcbMa C ONUCHIO
BrIOXeHUs (Mpyv HanpaBfieHWK Mo no4Te), IMbo KoNumM NoATBEPXAEHUS OTNPaBKM Ha
ByMaxHbIX HOcuTensx (Npu nepenaye B a/1IeKTPOHHOM BUAE);

— lopoBas (nnbo kBapTanbHas) Hanorosas Aeknapaumsa ¢ OTMeTKaMu HasloroBoro opraHa
O MPUHATUN UK 6e3 TaKoW OTMETKU C NMPUITOXEHUEM, NTMBO KOMUU KBUTAHL UK 06 OTNpaBke
3aKa3Horo NMcbMa C OMUCHIO BOXeHUs (Mpwv HanpaBneHUK Mo no4Te), NM6o Konum
NoATBEPXAEHUS OTNPaBkKM Ha ByMaxHbIX HOCUTeENAX (Mpu Nnepefaye B 3/IEKTPOHHOM
Bnae);

— Konwusa ayantopckoro 3akyito4eHUs Ha rogoBOM OTHET 3a NMpoLUeLlnii rof, B KOTOPOM
rnoaTBepPXAaoTCa AOCTOBEPHOCTb PUHAHCOBOM (ByXranTepckoi) OT4EeTHOCTU
M COOTBETCTBUE NMopsifika BegeHusa ByxranTepckoro y4eTa 3akoHogaTenbcTBy Poccuiickon
Pepepaumy;

— CnpaBka 06 NCNofHEHMM HanoronnaTeNnbLWMKOM (NiaTeNbLWwmMKoM c60poB, HafnoroBbiM
areHToM) 06583aHHOCTM MO yriaTe Hanoroe, c6opoB, NeHew, WTpadoB, BbIAAHHYIO
HanoroBbIM OpraHoMm;

— CBepfeHus 06 OTCYyTCTBMU B OTHOLLEHUN IOPUANYECKOTO NinLLa MPOM3BOACTBa Mo geny
O HeCOCTOSTENbHOCTU (6aHKPOTCTBE), BCTYMUBLUMX B CUJTY PELUEHUN CyAeBHbIX opraHoB
O NPU3HaHWUM ero HecoCcTosATE NIbHbIM (6aHKPOTOM), NPOBEAEHMSA NpoLenyp NMUKBUAALNN
Mo COCTOSIHUIO Ha AaTy NpeAcTaBfeHUsA OOKYMEHTOB B KPEAUTHYIO OpraHu3aLuuio;

— CBepeHus 06 oTcyTCTBUU PakTOB HEUCTONHEHUS IOPULNYECKNM JIULLOM CBOUX OEHEXHbIX
o6a3aTenbCTB MO NPUYNHE OTCYTCTBUS AEeHEXHbIX CPeACcTB Ha 6aHKOBCKUX cHeTax;

— [JaHHble 0 pelTUHre IpPUANYEecKoro nmua, pasmelleHHble B ceTu «/IHTepHeT» Ha caliTax
MeXAYyHapOAHbIX PEMTUHIoBbIX areHTCTB («Standard & Poor's», «Fitch-Ratings»,
«Moody's Investors Service» v gpyrve) n HauMoHabHbIX PENTUHIOBbIX areHTCTB.

2.9. [JokyMeHTbI B Lefniax onpeaesieHns [efioBon penyTaumm KimeHTa (OAnH U3 NepeymncrieHHbIX
OOKYMEHTOB)*:

— OT3bIBbI (B MPON3BOJIbHOM MUCbMEHHOMN hOpMe) O LOPUANHECKOM JINLLE APYTNX KIIMEHTOB
BaHka, nmeoLwnx ¢ HUM genoBble OTHOLLEHUS;

— OT3bIBbl (B MPOU3BOJIbHOM MNCbMEHHOM pOopME) OT [PYIrNX KPEAUTHbIX OpraHn3aLunii,
B KOTOPbIX IOpUAMYECKOe NNL0 paHee HaxoAunoch Ha o6CcyXnBaHUn, ¢ MHopMaLumnen aTnx
KPeAuTHbIX OpraHn3aLunii o6 oLeHke fefioBon penyTaumm JaHHOrO PUANYECKOro NnLa).

— nHbopMaLnsa 06 OTKPbITbIX CHETaxX B APYrMX KPeAUTHbIX OpraHn3aLmnsx;

— BbINMCKa MO pacyYeTHbIM CYETaM K/IMeHTa — IOPUANYECKOro NnLa, OTKPbITbIM B JPYrUX
KPeAUTHbIX OpraHn3aunsax He MeHee YeM 3a 1 kaneHpapHbI MecsL, MpeaLecTBYOLWUN
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faTte NPpUHATUSA IPUANYECKOro Nivua Ha obcnyxuBaHue B BaHk (Bbinncka no cyety
3aBepeHHas NevYaTbio KPeAUTHOM opraHu3aunm unm nevatoto KnveHTa);

— OT3bIBbl (B MPOU3BOJIbHOM NMUCbMEHHOW dopMe) o topuanyeckomM nuue ot KoHTpareHTos,
VMEIOLMX C HUM feNoBble OTHOLLEHMUS, He aBnsatowmxca KnumeHtamm BaHka;

— WVHble AOKYMEHTbI N0 ycMoTpeHuio BaHka.

2.10. JNMnueHsus (cBegeHu o NNLEH3UN) Ha MPaBO OCYLLECTBIIEHUS KJIMEHTOM, OeATENIbHOCTH,
rnognexatien nMueH3npoBaHuio*.

2.11. Tlpu oTkpbITUK cHeTa AKLIMOHEPHbIM obLLLecTBOM, B BaHk npepocTaBnseTtcsa Boinucka
13 peecTpa aKL,MOHepoB.

2.12. B uensax oTkpbiTusa c4yeTa nombappy B BaHk Takxe npepocTaBnsaoTcs npaBuia BHYTPEHHErO
KOHTPONS, MpUKas 0 Ha3Ha4YeHUM cneLnanbHOro AOIKHOCTHOMO NMLa, OTBETCTBEHHOIO
3a peanusaumio NpaBui BHYTPEHHErO KOHTPOSA B ioMbapae, nMueH3nu u (Mnu) cempeTenbcTBa,
BblOaHHble noMbapay.

2.13. MNpu oTKpbITUKN CHeTa OpraHn3aLLnm, OCYLLEeCTBIISIOWEN CKYMKY, KyNo-Npoaaxy AparoLeHHbIX
MeTaJlsIoB 1 AparoLeHHbIX KaMHEM, oBENIMPHbIX U3AENNM N3 HUX U JTIOMa Takux U3[enumn,
B BaHk Takxe npepocTaBnaoTCHa NnpaBuia BHyTPEHHEro KOHTPOJIS, MPpMKas 0 Ha3Ha4YeHUn
crneunanbHOro Ao/IXHOCTHOrO Nivua, OTBETCTBEHHOMO 3a peanmsaLuio NpaBul BHYTPEHHEro
KOHTPONS, NTULEH3UU U (UNTN) CBUAETENbCTBA, BblAaHHble yKa3aHHOW opraHusaumu.

3. [OokyMeHTbl, MpegocTaBfsieMble A58 OTKPbITUSA cHeTa MHAUBUAYalbHbIM NMpeanpuHUMaTenem
Unu GU3NYeCckuM NIMLOM, 3aHVMaIOLLUMCS B YCTaHOBNIEHHOM 3akoHogaTenbcTBe Poccuiickon
denepauum 4YacTHOM NPaKTUKOMN.

3.1. [JoKyMeHT, yaoCTOBEPSIOLWMN TNYHOCTb PU3MYEeCcKOro ivua (macrnopT rpaxpaHuHa Pd).

3.2. [okyMeHTbl, NoATBEPXAaloLLNE MOTHOMOYUS UL, KOTOPbIM MHAUBUAYAbHbIM
npearnpuHUMaTenemM NnpenocTaB/ieHbl MpaBa Mo Pacrnopsi>)KeHUO CHETOM (A0BEPEHHOCTb
HoTapuarnbHasa nnbéo opopmneHHas B BaHke oT uHOAMBMAYyanbHOro NnpegnpuHUMaTens).

[ OKyMeHT, ygocToBepsoLWmi IMYHOCTb NpeacTasutenen KnneHta n/vnm nuu, HageneHHbIx
MOSIHOMOYUSIMU pacropsiXaTbCs AeHEXHbIMU CpeAcTBaMn Ha cHeTe.

3.3. [JokyMeHTbl B COOTBETCTBUM C 3aKoHoAaTenbcTBOM P®D, ynocToBepsitoLme NINYHOCTb, @ TakxXe
B cllyyasx, MPeAyCMOTPEHHbIX 3akoHopaTenbcTBoM PD, MurpaumnoHHas kapTa 1 BOKYMEHT,
rMoATBepXAaloL M NpaBo MHOCTPAHHOIO rpaXxaaHuHa Un nuua 6e3 rpaxpaHcTsa Ha
npebbiBaHue (NpoxunBaHue) B PO, cnepyrowmx nu;:

— YMOSTHOMOYEHHbIX Ha pacrnopsiXeHne eHEXHbIMU CPeAcTBaMu, HAaXOOALWNMNCS Ha CHETE;

— AENCTBYIOLMX B COOTBETCTBUM C 3aKOHOM 6€3 JOBEPEHHOCTU OT UMeHU KnneHTa;

— [AENCTBYIOLWMX HA OCHOBaHUN JOBEPEHHOCTN OT MeHu KnneHTa, B TOM Yucne
npeacTaBuTens, obpaTMBLLUErocs 3a OTKPbITUEM cYeTa.

3.4. [OokymeHTbl BaHka:
— KapTouka ¢ o6pasuamu NoanmMcen n oTTrucka rneyaTu, 3aBepeHHasi [OIXHbIM o6pa3oM
(Nnpv HeoBxognMoOCTK);
— 3agaBneHuve Ha npucoeguHeHue K NpaBunam KOMMNIEKCHOFO 06CNyXUBaHNS IOPUANYECKUX
vy n nHgmBuayanbHbix npegnpuHnmMmaTene B OO0 «bnaHk BaHk», nognncaHHoe
MHAMBUAYaNbHbIM NPeaAnpUHNUMaTENEM.

3.5. [HokyMeHTbl 0 pUHaAHCOBOM MonoxeHnn KnvmeHTta (OAMH U3 NepeymnCiieHHbIX [OKYMeHTOB)*:

— lopoBas Byxrantepckas oT4eTHOCTb (ByxranTepckuii 6anaHc, ot4yeT o GUHAHCOBOM
pesynbTaTe) C OTMeTKaMM HasIoroBOrO OpraHa o NPUHATUM UNU Ge3 Tako OTMETKM
C MPUNOXEHMEM NNBO KONUKM KBUTaHLUUKM 06 OTNpaBke 3aKka3HOro NMcbMa C ONUCHIO
BrIOXeHUs (Mpyv HanpaBfieHWK Mo no4Te), IM6o KoNumM NoATBEPXAEHUS OTNPaBKM Ha
ByMaxHbIX HocuTenax (Mpu nepegaye B a/1IeKTPOHHOM BUAE);

— lopoBas (nnMbo kBapTanbHas) Hanorosas gekflapauns ¢ OTMETKaMM HasloroBoro opraHa
O MPUHATUM UNU 6e3 TaKOM OTMETKMU C NMPUITOXEeHNEM, TG0 KoMUY KBUTaHLMUU 06 OTrNpaBKe
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3aKa3HOoro NMMcbMa C ONUCHIO BIIOXEHUS (MPW HanpaBfeHUU Mo no4Te), Mo Konum
NoATBEpPXAEHWNS OTAPaBKN Ha ByMaXHbIX HOcUTensax (Mpwv nepepaye B 3N1€KTPOHHOM BUAE);
Konusi ayanTopckoro 3aksoveHns Ha rof0BOM OTHYET 3a NPOLUEALINIA Frof, B KOTOPOM
NMOATBEPXAAOTCS AOCTOBEPHOCTb GUHAHCOBOM (ByXranTepckoi) OTHETHOCTM U COOTBETCTBUE
nopsifika BegeHus By xranTepckoro y4eta 3akoHogaTtenbcTBy Poccuiickot Pepepaumu;
CnpaBka 06 CNONHEHNM HanoronnaTenbLWMKoM (MnaTenbwmkoM c60poB, HafloroBbIM
areHToMm) o693aHHOCTU MO yrnaTe Hanoros, C60pPoOB, MeHewn, LTpadoB, BbiAaHHYO
HaforoBbIM OpraHoMm;

CBepeHusa 06 OTCYTCTBUU B OTHOLUEHUW MHOAMBUAYANbHOIO NpeanpuHMMaTens
rnpousBoAcTBa No ey 0 HECOCTOoATENbHOCTU (6aHKPOTCTBE), BCTYMNMUBLUUX B CUITY
peLleHu cyaebHbIX OpraHoOB O NMPU3HaAHUM ero HECOCTOATE TbHbIM (6aHKPOTOM),
rnpoBefeHus nNpoueayp IMKBMAaLUN Mo COCTOSAHUIO Ha AaTy NPeAcTaBNeHUs OOKYMEHTOB
B KPEAUTHYIO OpraHmnsaLuio;

CBepeHusa 06 oTcyTCTBUU pakToOB HENCMNONHEHNS MHAMBUAYabHbIM MPeanpUHMMaTeNeM
CBOUX AeHeXHbIX 0683aTeNbCTB MO NPUYMHE OTCYTCTBUS OEeHEXHbIX CPeACTB Ha
6aHKOBCKMX cYeTax.

3.6. [okyMeHTbI B Lesiax onpeaesieHns [efioBon penyTaumm KimeHTa (OAnH U3 NepeymncrieHHbIX
OOKYMEeHTOB)*:

OT3bIBbI (B MPON3BOJIbHOM MUCbMEHHON hOopMe) O LOPUANHECKOM JINLLE APYTUNX KIIMEHTOB
BaHka, nmeoLmnx ¢ HUM genoBble OTHOLLEHUS;

OT3bIBbI (B MPON3BOJIbHOM MUCbMEHHON hopMe) OT APYrUX KPeAUTHbIX opraHusaummn,

B KOTOPbIX IOPUANYECKOE NNLLO0 paHee Haxo[uoCh Ha o6CnyXuBaHnKU, ¢ HbopmMaLmnen
STUX KPEAMUTHbIX OpraHn3aLni o6 oLeHke AenoBOM penyTaunum 4aHHOro IoPUANYECcKoro
niua).

MHpopMaLMs 06 OTKPbITbIX CHETaX B OPYIMX KPEAUTHbIX OpraHn3aLumnsx;

BbIMMCKa MO pacyYeTHbIM CHeTaM KJIMEeHTa — IOPUANYECKOrO N1LLa, OTKPbITbIM B APYMMX
KPeAUTHbIX OpraHM3auunax He MeHee 4yeM 3a 1 kaneHpapHbI MecsL, MpepLlecTBYOLWUNA
naTe NMpUHATUS IOPUANYECKOro Nuua Ha obcnyxmBaHmne B BaHk (Bbinncka no cyeTy
3aBepeHHas nevaTblo KPeAUTHOM opraHnsaummn unu rneyatbio KnneHra);

OT3bIBbI (B MPON3BOJIbHOM NMUCbMEHHON dopme) o topuandeckom nuue ot KoHTpareHTos,
VMEIOLLMX C HUM [eroBble OTHOoLLeHus, He aBnstowmxcs Knuentamm Baxka;

3.7. TJlnueHsus (cBegeHU o NNLEH3UN) Ha MPaBO OCYLLECTBIIEHUS KJIMEHTOM, OeATEeNIbHOCTH,
rnognexatien nMueH3npoBaHuio*.

3.8. B cny4ae oTCyTCTBUSI BOSMOXHOCTU NONyYeHUsI CBEAEHNN B BUAE JOKYMEHTOB,
rnepeymcreHHbIX B ab3aLe NepBOM HaCTOSILLEro nognyHKTa B Lensax onpeaeneHuns
OEeN0BOM penyTauum KiiMeHTa coTpyAHUKM BaHka, oTBeTCTBEHHbIEe 3a uaeHTUdUKaLmio
CaMOCTOSATEsIbHO MOJyHaloT U3 OTKPbITbIX UCTOYHUKOB, B TOM Yncrie na MK «KKOHTYP»

n cetn «IHTepHeT» (AOKYMEHTUPYS NoslyHeHHble cBefeHUsi/uHpopmMaLmio B 6yMaxHOM
NN 31eKTPOHHOM BUAe):

06 y4acTuUm IopMaMHecKoro nuua B cyaebHbix pa3bupaTesibCTBax C KOHTpareHTaMm
B Ka4eCTBe OTBETHUKA;
WHble AOKYMEHTbI Mo ycMoTpeHuto BaHka.
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MpunoxeHue N2 2

K MNpaBunam KoMnnekcHoro o6cnyxmBaHus
IopUANYECKUX NTUL, M UHAUBUAYabHbIX
npeanpuHumatenei B Cucteme «bnaHk»

MpaBuna nopknoYeHUs U o6cnyXxXmBaHus onunii u tTapudos
B cucteme «bnaHk»

1. HacToswwue MNpaBuna nogkioyYeHUs M UCNoNb30BaHUS onuuii u Tapudos B Cucteme «bnaHk»
(nanee — «[lMpaBuna») cogepxaT nopsaaok nogknoydeHus Onumi, Moanucok, NMNakeToB U UHbIX
yCcnyr, a Takxe ycnoBus ¢opmMupoBaHus n cnmcanHus co Cyeta KnneHta cyMMbl KOMUCCUOHHOMO
BO3HarpaxgeHus, npeaycMoTpeHHoro Tapudamu.

2. KomnnekcHoe ob6cnyxmBaHme KnneHTtoB B pamkax cepBuca Cuctembl «BnaHk» ocyliectensietcs
B COOTBETCTBMUMU C ycnoBusamu [loroBopa KOMMIEKCHOro ob6cnyxmnsanHus v NpaBun cornacHo
ycnousM BbiGpaHHon Mopanuckuy, MakeTta, Onunu (yenyr) n Tapndgos, napaMmeTpbl KOTOPbIX
yTBepxpaatoTcsa BaHkoMm B Tapudax, 1 ony6nmMkoBbIBalOTCS B YCTAaHOB/IEHHOM HaCTOALLMMU
MNpaBunammn 1 JoroBopoM KOMMJIEKCHOFO 0B6CNyXMBaHUSA NopsigKe.

3. BaHk BnpaBe B 0[/HOCTOPOHHEM MopsiAke U3MeHsATb NnapamMeTpsbl MNognuncok, MNaketos, Onuuin (ycnyr),
pa3Mepbl KOMUCCUOHHOIO BO3HarpaxaeHus, nyTeM BHeCeHus uaMmeHeHu B Tapudbl banka.

4. TopkntoyeHwne Mopnucok, MakeTo, Onumii (ycnyr), npepycMoTpeHHbix Tapudamu baHka,
ocyuectensaetcsa KnmeHTomM ¢ ncnonbsoBaHueM dyHkLMOHaNa nu4Horo kabmnHeta KnueHta B Cucteme
«BnaHk» nyTeM BoiGopa 1 akTMBaLumM cooTBeTCTBYOLW el Moanucku, Maketa, Onuuum (yenyru).
AxkTtunBauusa MNoanucku, MNakeTta, Onuum (ycnyru) ocyLiecTBnseTcsa B AaTy onyiaTbl COOTBETCTBYOLLEN
Mopnuckun, MakeTta, Onumm (ycnyrun), kKoTopas coBepLUaeTcs NyTEM CMUCaHUSA OEHEXHbIX CPEACTB
no Cyeta KnneHTta npu nogkntoyeHnn ycnyru. B cnyyae otcyTcTBUS AEHEXHbIX CPEeACTB
Ha CyeTe B paTty Bbibopa KnueHTtom Mognucku, Maketa, Onuunm (ycnyru), onnata n akTmBaums
ocyllecTBnsieTcs nocre noctynieHns Ha CyeT cyMMbl eHEXHbIX CPeACcTB AN onnaThl
COOTBETCTBYIOLLEN YCITYTU B MOJIHOM O6beMe.

5. TloptBepxpeHueM nogkntoveHuns Knnenty Mopnuckuy, Maketa, Onuunm (ycnyru) asnsetcs
CMC/Push-coo6buieHue, HanpasrneHHoe BaHkoM Ha ABTopn3oBaHHbIN HoMep KnneHTa, n
(Mnu) coobLieHune, HanpaBneHHoe baHkoM B Nn4YHbIN kabuHeT KnveHTa B Cucteme «bnaHk»
o nogkntodeHuun Mopnucku, Maketa, Onuwnn (ycnyrw).

6. Bbibupas n aktusmpys lNognucky, Onuuio (yenyry), KnneHT cornawaercsa ¢ ycnoBnusMu
nopkntoyeHus Mognuckun, Onumm / npepgocTaBneHns ycnyru, npegycMoTpeHHbiMun Tapudammn BarHka
W MOATBEPXAAET, HTO O3HAKOMJIEH CO CTOMMOCTbIO MOAKITIOYEHUS cooTBeTCTBYOLWel Mopgnuncku,
Onuun/mHon nnaTHom ycnyrun, o6beMom MNMopnunckn, o6beMomM okasbiBaeMbix BaHkoM ycnyr B
pamMkax cooTBeTcTBYoLWEeNn ONUNU/MHOM NIaTHOM yCnyri, ycTaHoBMeHHbIX Tapudamu BaHka.

7. BaHk BnpaBe oTka3aTb B NpegocTaBneHnu/nogkmodeHnm KnmeHty nob6oit Onumm / nHon nnaTHom
yCInyru, MpUoCcTaHOBUTb NPeAoCTaBlIEHNE YCIyr B paMkax cooTBeTcTBytowen Onumm, ecnm nHoe
He NpeAycMOTPeHO npasuiaMun/ycrnoBusMm nogkiatodeHns Onumnm nunm MHom nnaTHom ycnyrm /
Tapudpamn BaHka / [JoroBopoM KOMMIEKCHOFO 06CyXMUBaHUS.

8. Onuwua (ycnyra) MmoxeT 6biTb nogkntodeHa KnneHTy nytem TenedoHHoro obpatlleHuns B BaHk
nnéo 4yepes obpalleHue Yepes YaT. [NepeyeHb Onuui (ycnyr) nogkitodaeMblX rno TenedoHHOMy
ob6pauleHuto / obpaleHuio yepea HaT onpepensetca BaHkoM B ogHOCTOPOHHEM NMopsigkKe.
MopkntoverHre Onuui (yenyr) no TenedoHy/HaTy ocyLecTBASETCS NPU HalIMYUM TEXHUYECKOM
BO3MOXHoOCTU y BaHka.

9. Mepuop penictema Onuum B pamMkax Bol6paHHoM MNopgnucky, MakeTa, coctaBnsaeT PacyeTHbIN
rnepuvoa, ecnuv uHo nepuopg, gencteus MNMoanucku, MNakeTa He ycTaHoBeH Tapudamum Banka.

MpunoxeHne N2 2
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10.

.

12.
13.

14.

15.

16.

17.

18.

KnueHT 065a3aH o6ecneynTb Hanm4dve Ha C4yeTe CyMMbl, OCTATOYHOM ANA onnaTbl NoAKto4YaeMon
Onuwn B MNnaTexHyto gaTty.

KnueHT BNpaBe oTkno4nTb Bbi6paHHyto MNakeT / Moanucky / Onuuto (ycnyry), Ho He paHee, YeM
rnocne nepBoro AHsa cnepytouero PacyeTHoro nepuopa. lNpu TakoM AO0CPOYHOM OTKITIOHEHUMU
Onumun YacTUYHbIN BO3BpaT BHeCeHHoM nnaTbl 3a Onuuto He npounseoauTcs. KnneHT cornaceH ¢
TeM, YTo nocrne akTuBauum MNakeTa / Mopgnunckm / Onunm (ycnyrun) NofHbIA UK YaCTUYHbBIN BO3BpaT
COOTBETCTBYOLLEN NaTbl HE MPOU3BOANTCS.

KnneHT BNpaBe ncnonb3oBaTb O4HOBPEMEHHO ToNbKo ogHy Nognuvcky / oaunH MNakeT.

KnueHT BNpaBe BbiGpaTb nHyto Mognuvcky, nHow MakeT B no60 MOMEHT, eC/iM Takoe NpaBo
npepocTtaeneHo KnueHTty B Cucteme «bnaHk» nuéo no tenedpoHHoMy obpatueHuio / obpallieHunto
yepes Yar. Mopsapok nogkntoyeHus Moanucok, MakeTos no TenedpoHHOMY obpalleHuto / obpalleHuto
yepes YaT aHanoru4yeH nopgktoveHuto OnNumn, ycTaHOBIIEHHbIX HacToswmMu MNpasunamu.
O6cnyxunBaHue KnveHTa B COOTBETCTBUM C MapamMeTpaMu BbiGpaHHon KnneHTom Mopgnuckuy,
[NakeTa ocyuwiecTBnsieTcs € faTbl nepexona Ha BbibpaHHyto Knnentom Moanucky, MakerT.

Ecnun KnueHT ncuepnan npepgocrtaBneHHble B pamMkax [Nognucku/MNakeTa JluMnTbl, 06cnyxmnsaHue
KnueHTta po koHua PacyeTHoOro nepropa ocyLiecTBiseTCs B COOTBETCTBMN C NapaMeTpamu
Moponucku/MakeTa, onpepensoWmMmM CTOMMOCTb o6cnyxumnBaHua KnmeHTta cBepx ycTaHOBEHHbIX
JTnmuTos. Npu aToMm KnmneHT onnayneBaeT KOMUCCUIO 3a NpepocTaBrneHne ycnyr ceepx JiummTos
Moanuckun/MNakeTa eaMHOBPEMEHHO C NMpefocTaBleHNEM YCIyry B COOTBETCTBUM ¢ Tapudamm
BaHka. [Mpu HepoCcTaTOYHOCTU [EHEXHbIX CPEACTB Ha cyeTe ANsa onnaTtbl yenyru ceepx Jiumuntos
Mopnuckun/lMakeTa, ycnyra He npepocTaBnseTcs. baHk BnpaBe NpuHATbL pelleHne 06 3MeHeHnn
pasMepa KOMUCCUU MNPpU CoBepLLUEHNM ornepauunm ceepx JIuMnToB B pamMkax napameTpos MNognuvcku/
[NakeTa B CTOPOHY YMEHbLUEHUS pa3Mepa KOMUCCUU, ycTaHoBeHHoro Tapugamu MHpopmauus

0 pa3mMmepe komunccum googutcsa go KnmeHta go MmomeHTa coBeplueHus nnaTtexa B Cucteme OB0O.

Ecnun BaHk He cMor cnucaTtb co CyeTa KnueHTa cyMmMmy, B pasamMepe CTOMMOCTM NoaktoHeHus /
onnaTbl o4epefHoro nepuofa nogknodeHms Onuum / nHon nnaTHon ycnyrmu BaHka B cooTBeTCTBUM
c Tapndamum BaHka, no NpuyMHe He[OCTaTOYHOCTU OEHEXHbIX cpeacTs, baHk HanpaBnaeT
KnveHTy oTkas B nogkntoveHum/npegoctasneHnm Onumm / MHOM NNaTHOM yCnyr unm
rnpuocTaHaBiMBaeT oka3aHue paHee NoakKYeHHbIXx Onumn / nHon nnaTHon yenyrun Banka, ecnm
VMHOE He NpeaycMoTpeHo HacTosawmnMn MNMpasunamum n(unmn) ycnosmsamm [lorosopa KOMMAEKCHOro
o6cnyxumBaHus n(unu) Tapndamm Barka.

B cny4yae cnucanua co CyeTa feHeXHbIX CPeACcTB, NPeayCMOTpPeHHbIX Tapudamu / MHbIMU
cornawenunamMmmn CTOpoH, B BasnoTe, OTIMYHOM oT BantoTbl CueTa, Bnapgeneu cueta nopydaet baHky
OCyLLEeCTBUTb KOHBEPTaLMIO AeHEXHbIX CPeACTB C Takmx c4eToB no kypcy BaHka, yctaHoBNneHHOMY
Ha JeHb CNUCaHUs CPeacCTB.

KnneHT 0693aH NONHOCTbIO U B CPOKU, YCTAaHOBNEHHbIEe HacToswmMK MNpaBunamMm onnavymeaTtb
B pa3Mepe, ycTaHoBNeHHOM Tapudamu BaHka, B TOM 4ncne, HO He orpaHU4YnBasiCb: KOMUCCUN
BaHka, koMmnccum BaHKoB-KOPPECNOHAEHTOB, €XeMeCsYHbIe MIaTeXU N OCYLLECTBNATb UHbIE
nnaTexwu B nonb3y BaHka, npeaycMoTpeHHble [JoroBOPOM KOMMIEKCHOFO 0B6CyXMUBaHUS.

BaHk, B cooTBeTCTBUM C BHYTPEHHUMU MeTOAMKaMU, BripaBe NPUHSATb pelleHne 06 3MeHeHuu,
OTMEHE, CHUXEHUU pa3Mepa KOMUCCUM, yCTaHOBNEHHbIX Tapudamu.
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BLAN( y MNpuno>xeHue N2 3
k NpaBunamM koMnnekcHoro o6cnyXxmnBaHus

opPUONHECKUX UL, U UHOUBUAYANbHbIX
npeanpuHumatenei B Cucteme «bnaHk»

3AABJIEHUE

Ha npucoeguHeHue K NpaBunam KOMMNIEKCHOIo o6cny>XXuBaHusa
lopuanNYecKmuX nuy U UHAGUBUAYyanbHbIX NpeanpUHUMaTenemn

B Cucteme «bnaHk»

MonHoe HavMeHoBaHVe
(PUNO pgna knueHTta — UMM)

PUNO pykoBoauTens, AOMKHOCTb

OFPH / OFPHUM WNHH

TenedoH Krn

CBefieHUs AN19 yCTaHOBJIEHUS HAIOrOBOro pe3UAEHTCTBA K/IMEHTA, BbirofonpuoépeTaTens u (Mnu) nuu, NPSMO UM KOCBEHHO
MX KOHTPOJIUPYIOLLUNX

KnueHT (ynonHoMoueHHbIi npepcTaBuTenb KnuveHTa, a Takxe ero
6eHeduLMapHble BNagenbLbl U BbirogonpuobpeTaTenn, CO6CTBEHHUKN Da, ykazate ctpany, TIN, GIN, IRS:
G6onee 10% poneW/akunin B ycTaBHOM Kanutane KnueHTta) aBnsieTcs
HanoroebiM pesungeHToM CoepuHeHHbix LUTtaTtos Amepukn (CLLUA)
VNN OPYrUX UMHOCTPaHHbIX rocydapcTB W (Mnn) uMeeT [BoliHOe HeT
rpaxnaHcTeo?

CBepeHuna o 6eHedMLMapHbIX Blagenbuax

Oa

MeHepanbHbIN AUPEKTOpP ABNSETCH OAHOBPEMEHHO 6eHedULMapHbIM
Bnagenbuem?

Het*

*B cnydae oTBeTa «HeT» 3anonHseTca AHkeTa 6eHeduLMapHoro Bnagenoua

HacToswwuM B cooTBeTCTBUM CO cTaTben 428 MpaxaaHckoro kopgekca Poccuiickont Pepepaunn KNnMeHT NONHOCTLIO U, 6€3yCNOBHO, NpUcoeauHaeTcs
K AencTeyiollelr pegakummn MNpaBun KOMMNEKCHOro 06CyXMBaHUSA IOPUANYECKUX NULL U MHAMBUAYalbHbIX NpeanpuHuMaTenet B CucteMme «bnaHk»,
n3BecTHbIX KNNeHTy 1 nmetowmnx obsasatenbHyto ans KnuneHTa cuny, n npocuT oTkpbiTe Ha ceoe umsa B OO0 «BnaHk 6aHk» (Aanee — BaHk) cueT
Ha OCHOBaHMW OeNcTByloLero 3akoHogaTenbcTea Poccuiickont Pepepaunn n TpebosaHui BaHka, ocyLlecTBNATL pacHeTHoe 06CyXMBaHMe, a Takxe
nogknounTe Cuctemy «bnaHk».

HacTtoswmm, A, KnueHT, nogTBepxaato, 4To:

— [OroBop npucoefuHeHus ByneT cuMTaTbCs 3ak/loYeHHbIM ¢ AaThbl akuenta baHkoM HacToswero 3asBneHuns nyTeMm HanpasneHus KnueHTty
SMS-coobLeHnsa 06 OTKPbITUM cHeTa Ha HOMep MOBUbHOro TenedoHa, ykadaHHbIV B 3asiBNeHUN U/UNN MHbIM NpeayCcMoTpeHHbIM MpaBunamu
cnoco6om;

— O3HaKOMJIEeH C rlpaEVIJ'IaMVI KOMMJIeKCHOro OsCJ‘Iy)KVIBaHVIFI opugnyecknx g n nHaomBuayanbHbIX npep.anHmmaTeneﬁ B Cucteme «bnaHk»
(nanee — MNMpaBuna) n Tapudamu ANa OPUAUYECKUX NNL, U MHAUBUAYaNbHbIX NPeAnpuHMMaTenei 3a o6cnyxmsanne B Cucteme «bnaHk» (nanee
—_ Tapm¢b|), MOHMMaIo UX TEKCT, Bblpa>xato cCBOe corsiacme ¢ HUMm 1 OGQGYPOCb X BbIMNONTHATb;

— ykasaHHble KNneHTOM cBefeHUs ABNSIOTCA LOCTOBEPHBIMU U TOYHBIMU Ha HUXeYKa3aHHYo AaTy;

—_ KOHTaKTHble OaHHble, YyKa3aHHble B 3TOM saﬂEﬂeHMM, MOryT UCMNO/b30BaTbCsA BaHkoMm B uenax, npenycMoTpeHHbIX MYHKTOM 4 ctatbn 9
®PepepanbHoro 3akoHa o1 27.06.2011 N 161-P3 «O HauMoHanbHOW NnaTeXHoM cucTeme;

— He BO3paxalto NMpOoTUB NPOBEPKUN OCTOBEPHOCTU M NOJIHOTbI MpefoCTaB/eHHbIX KnueHTtom CEeAeHMVI.

HacTosawum 3asBneHnemM npolly NoaKAOYUTb criepyolme onumm B cootseTcTBum ¢ Tapudamu (0oTMeTUTb
HeobxogumMmoe):

Moanucka Moanucka Mopnucka

N2 nuum
Onu «CTapToBas» «MpopBUHYTaa» «MakcumanbHaa»

MnaTexu Ha cyeTa OPUANYECKUX NINLL U MHOMBUAYANbHbIX
npegnpuHuMaTenei B gpyrue 6aHk

2 MnaTexu Ha cyeTa puanyecknx nuu, B nobble GaHKU

3 CHsITMe HanMYHbIX Mo py6NEBbIM KapTam

BaHkoBckue ycnyru npepoctaensiotcs OO0 «bnaHk 6aHk»
JnueHsuna BarHka Poccum N2 2368 ot 06.07.2021 . CrpaHuua 1/2



Moanucka Mopnucka
N2 Mopnuckun (otmevaeTca B criyyae Bbibopa MNognucku Ha 6 unu 12 mecaues) A A
«MpopBUHYyTaa» «MakcumanbHaa»
4 Mopnucka Ha 6 (wecTb) MecaLeB
5 Mopnucka Ha 12 (aBeHapLaTb) MecsaLEB

Baniota
cyeTa

Kop BanioThbl
c4yeTa

Dno

Moanuce / M.IM.

NaTa 3anonHeHus

Py6nu P®

643

BaHkoBckue ycnyru npepoctaensitotcs OO0 «bnaHk 6aHk»

JNMnueHsuna Barnka Poccum N2 2368 ot 06.07.2021 .

CrpaHuua 2/2



BLAN( y MpunoxeHune N2 3.1
k NpaBunamM koMnnekcHoro o6cnyxmBaHus

opPUONHECKUX UL, U UHOMBUAYANbHbIX
npeanpuHumatenei B Cucteme «bnaHk»

3AABJIEHUE

Ha oTKpbiTHe BTOoporo (nocnepytouwero) Cyueta B pamkax
Joroeopa KOMMJIEKCHOIrO 06CNy>XUBaHUS IOPUANYECKNX NnL,
M MHaMBMAYyanbHbIX NpegnpuHumMmaTtenen B Cucteme «bnaHk»

MonHoe HavMeHoBaHVe
(PUNO pgna knueHTta — UMM)

PUNO pykoBoauTens, AOMKHOCTb

OFPH / OFPHUM WNHH

TenedoH Krn

HBCTOHLIJ,VIM B COOTBETCTBUU C I'IpasvmaMw KOMMJIEKCHOro O6C}'Iy)KI/IBaHVIF| ropugndecknx nmy M nHoneuayasbHbIX npe,qanHmmaTenePl B Cucteme
«BnaHk» , cTaTbelt 428 MpaxpaHckoro kopgekca Poccuiickolt Pepepaumm KnneHT npoly oTKpbITe MHe BTOpoi (nocnepyowmin CyeT) B pamkax
[elCcTBYOLLEro forosopa ANCTaHLWOHHOIO 6aHKOBCKOIro 06CayXuBaHus.

HacToswwum, A, KnneHT, nogTeBepxaato, 4To:

— CuyeT 6ypeT OTKpPLIT C gaTthbl akuenTa BaHkoM HacToswero 3asBneHus nyTeM HanpasneHus KnneHTy SMS-coobLieHns 06 oTKpbITUKN cHeTa
Ha HOMep MOBUbHOrO TenedoHa, ykadaHHbI B 3adaBNeHUN /UMK MHBIM NPeAyCMOTPeHHbIM [paBunamMm cnoco6oM 1 /Mnmn nHbiM cnoco6om
no ycmoTtpeHuio BaHka;

— o3HakoMeH ¢ MNpaBunaMmn KOMMIEKCHOro 06CNyXNUBaHUS IOPUANYECKUX NINL, U UHOAVBUAYalbHbIX NpeanpuHuMmateneli B Cucteme «bnaHk»
(nanee — MpaBwuna) n Tapudamm NS CPUANYECKUX UL, U MHAMBUAYaANbHbBIX MPeAnpuHMMaTeneit 3a o6cnyxusarHne B Cucteme «bnaHk»
(nanee — Tapudbl), NOHVMAaLO UX TEKCT, Bbipaxato CBOe corflacue ¢ HUMU U 0693YI0Cb UX BbIMOHAT;

— ykasaHHble KnveHTOM cBefieHUs SIBNSIIOTCSA OCTOBEPHbLIMU U TOYHbBIMU Ha HUXeyKa3aHHYIo AaTy;

— KOHTaKTHble AaHHble, yKa3aHHble B 3TOM 3aqsneva|, MOTyT UCnoJsib3oBaTbCH BaHkom B uenax, npegyCcMoTpeHHbIX MYHKTOM 4 cTatbu 9
®depepanbHoro 3akoHa oT 27.06.2011 N 161-P3 «O HaumnoHanbHOW NaaTexHom cucteme»;

— He BO3paxato NpoTMB NMPOBEPKN OOCTOBEPHOCTU U NOJTHOTbI NMpefocTaB/IeHHbIX KnueHTom CBeHeHMVI.

HacTtosawumMm 3asasneHnemM npolly NogkKaloYUTb crieayloLime onumMm B cooTseTcTBUM ¢ Tapudamm (0TMeTUTL
Heobxogumoe):

Mopnucka Mopnucka Mopnucka

N2 | Onuwnn
u «CTapToBas» «MpopBUHyTaa» «MakcumanbHaa»

MnaTexu Ha cyeTa PUANYECKUX NTUL, U UHOMBUAYaNbHbIX
npeanpuHuMaTenen B ppyrvue 6aHk

2 MnaTexu Ha cyeTa pU3nYeCKUX NUL, B ntobble 6aHKU

3 CHATUE HanMyHbIX No py6néBbiM KapTam

Mopanucka Mopnucka
Ne Mopnucku (oTMevaeTca B cny4vae BbiGopa Moanucku Ha 6 unn 12 mecsaues) A A
«MpopBuHyTaa» «MakcumanbHaa»
4 Moanucka Ha 6 (WecTb) MecsALEeB
5 Moanucka Ha 12 (aBeHagLaTbh) MecaLeB
BantoTta Kop BantoTbl
a [ [o] Mopnuce / M.M. [NaTta 3anonHeHus
cyeTa cyeTta
Py6nu P® 643

BaHkoBckue ycnyru npepoctaensiotcs OO0 «bnaHk 6aHk»
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BLAN( y MpunoxeHune N2 3.2
k NpaBunamM koMnnekcHoro o6cnyxmBaHus

opPUONHECKUX UL, U UHOMBUAYANbHbIX
npeanpuHumatenei B Cucteme «bnaHk»

Cornacue Ha o6paboTKy nepcoHasibHbIX AaHHbIX

MonHoe HauMmeHoBaHue KnneHTa
(PNO pgna Knuenta — UM)

OFPH / OTPHMN WNHH

TenedoH KM

PUO cybbekTa NnepcoHanbHbIX
AaHHbIX

Appec cy6bekTa nepcoHasnbHbIX
AaHHbIX

Homep ocHOBHOro poOKyMeHTa,
ynocToBepsioLero JINYHOCTb
cybbekTa, cBefeHuUs o paTe
Bbloa4yn ykKa3aHHOro AOokKymMeHTa
v BblOaBLIEM ero opraHe

HacTosiwmMm cornacvem s, puandeckoe nnLo, AaHHble KOTOPOro yKa3aHbl B HACTOSILLEM COrflacum, B COOTBETCTBUM co cT. 9 DepepanbHOro 3akoHa
oT 27.07.2006 N2152-P3 «O nepcoHanbHbIX AaHHbIX», B LlesSX NpucoeanHeHuns K NpaBunamm KOMNAEKCHOro 06CNyXnBaHUS I0pUAUHECKNX NUL
N MHAMBUAYyanbHbIX nNpeanpuvHumaTteneit B Cucteme «bnank» (nanee — lMpaBuna), ANsS AanbHeWLWeEro UCMOSHEHUS B3aUMHbIX 06A3aTeNbCcTB
no [oroBopy KOMMeKCHoro o6cnyxuBaHusa (panee — [loroeop), B Lenax MPOBEPKU U OLEHKW MnaTexecnocob6HocTu/6naroHagexHocTm
n/Mnn GUHAHCOBOrO MOMOXEHUSA U/UNN [eNOoBOW penyTauum ANs okasaHusa puHaHCcoBbIX yenyr BaHkom, npoBepku BaHkoM cBefeHU, ykasaHHbIX
B 3adBJ/IeHUN Ha npucoegnHeHue K I'IpanmaM U HacTosweM cornacuun, npuHATUS BaHkom peweHna o 3akt4eHuu ,D.orosopa, OLleHKN pucka
COTPYAHWYECTBA, MPUHATUS PELIEHUI UAN COBEPLUEHUS UHbIX OeACTBUM, MOPOXAaloWmX opuandeckne nocreacTsmsa B oTHoweHun KnueHTa,
CBSA3a@HHbIX C HUM TPETbUX NNL, B TOM YUCTIe, B Llenax ocyllecTeneHns BaHkoM dyHKLMN, BO3OXEHHbIX Ha 6aHKK 3akoHodaTenbcTBoM Poccuiickon
Pepepaumu v UHbIX Lienax, ykasaHHbIX B 3asBlI€HUN Ha NpucoeanHeHune k NpaBunam n HacTosWeM cornacum, Ha nepuop aencTevs [lorosopa, MHbIX
[O0roBOPOB, 3aK/O4YeHHbIX ¢ BaHkoM, a Takxe B TedeHue nocnepyowmx 5 (MaTn) netT ¢ MoMeHTa NpekpaleHnsa obsa3aTenbcTB nNo Jorosopy u no
MHbIM JOroBOpaM, 3akslo4eHHbIM ¢ BaHkoMm:

npepocTtaens 000 «BnaHk 6aHk», UHH 6027006032, 123112, r. MockBa, 1-i1 KpacHoresappelickuii npoeapn, A. 22, ctp. 1 (aanee — BaHk)
cornacue Ha o6paboTKy MOUX NEPCOHaNbHbIX AaHHbIX (PaMunns, UMs, oTHECTBO, CBEAeHNS O AaTe U MecTe POXAEHWUS, PEKBU3UTbI JOKYMEHTa,
YAO0CTOBEPSIOLLENO IMYHOCTDL (Cepus, HOMep AOKYMeHTa, AaTa ero BblAa4u, CBeAeHWs O BblAaBLLeM OpraHe), CBeAeHuns o6 afgpece MecTa XUTeNnbCcTBa
(npe6biBaHMA), HOMepe MoBUNbHOro/ropoackoro TenedoHa, agpece a/IeKTPOHHOM MOYTbI, @ TakXe No6biX APYruX AaHHbIX NPeAoCTaBNEeHHbIX MHOM
BaHky nnu nonyyeHHbix BaHKOM MHbIM 3aKOHHbIM CMIOCOGOM.

YBepoMneH, 4To o6paboTka NMepcoHasbHbIX AaHHbIX OCYLLECTBSETCH C UCMONb30BaHMEM CPeAcTB aBTOMaTU3auuuM unm 6e3 ncronb3oBaHUs
Takux cpencTs, NobbiMn cnocobamu, BktoYaa c6op, 3annck, cMcTemMaTM3aluio, HakonseHue, XxpaHeHne, yTodHeHne (06HOBNEHUE, U3MEHEHMe),
n3BrieyeHne, cnonb3oBaHue, nepepady ( NnpegocTaBneHne, 4ocTyn), 6rnoknpoBaHune, yaaneHme, yHU4TOXeEHME.

Bbipaxatlo cornacue Ha nepepadyy BaHkoM nepcoHanbHbIX AaHHbIX AN OCTUXEHUS yKa3aHHbIX B HacTOsILIEM cornacuu Lenein o6paboTku u
Mcronb3oBaHue NnepeyncrieHHbiMU TpeTbuMu nuuamm: NMAO «MockoBckuin KpeanTHbl 6aHk» (MHH 7734202860, agpec 107045, Mockea, Jlykos
nepeynok, a. 2, ctp. 1), 000 «Bnank JTa6e» (MHH 9718214206, 107370, . MockBa, BH.Tep.r. MyHuuunanbHbili okpyr Boropoackoe, TioMeHckui np-
A, Aa. 5, ctp. 1, nomewy,. i, koM. 10), OO0 «DPuHpocTaska» (MHH 7724366228, 119435, rMockBa, BH.Tep.r. MyHuumnnanbHboln Okpyr XaMoBHUKHK, nep
Bonblwoii CaBBUHCKUIA, A. 9, cTp. 3, aTax 8, koM. S14), OO0 «PacT Pusep» (MHH 7708382913, 101000, r. MockBsa, BH.Tep.r. MyHULMNanbHbIA OKPYT
BacmaHHbIn, yn. MacHuukas f. 24/7, cTp. 3, nomely. 2).

Bblpa)KalO cornacue Ha 06p660TKy BaHkom n nepeYncrneHHbIMU BbllLe OpraHn3aunsaMm nepcoHasibHbIX JaHHbIX B LLeNaX 3aKJIlo4eHUa U MCnosiHeHuna
[oroBopa, NnpegocTaBfeHNs AOMONTHUTENbHbIX YCIyr, MPOABUXEHUS TOBapoB, paboT, yCNyr Ha pbiHKe NMyTeM OCYLLECTBIEHUS NPSIMbIX KOHTaKTOB
¢ KnneHToM ¢ nomolbio No6bix CpeacTB CBA3U U HanpaBneHus KnneHTy nHbopmaumm (B TOM Ymcne pekiambl) O No6biX 4eACTBYIOLNX U HOBbIX
ycnyrax BaHka 1 nepeymncriieHHbIX Bbillie opraHu3saL Wi, No no4te, TeniedpoHaM, B TOM YMC/ie, MOCPEACTBOM JIIOBbIX 3N1EKTPOHHbIX COOBLLEHWNI, B TOM
yucne, Hanpaengembix B popmaTe SMS-coobueHnin, HLR s3anpocos, PUSH-yBegomneHuit, a Takxe coobLieHUl, HanpaBnsieMblX NOCPeACcTBOM
MeCCeHXepoB, UHbIX CPeACTB KOMMYHMKaLUN.

Cornacve gelcTByeT B TEYEHUE CPOKa, YKa3aHHOIro B HAaCTOSILLEM cornacuu, nmbo B TeHeHUe CpokKa XpaHeHUss COOTBETCTBYOLWEeN nHDOPpMaLUn
U [OKYMEHTOB, COlePXallMX BbilleyKasaHHYo MHpOopMaLIMIo, onpeaensieMbiX B COOTBETCTBUM C 3akoHoAaTeNbcTBoM Poccuiickonn Pepepaumn.
Mo okoH4YaHum Ccpoka ﬂ,eplCTEI/Iﬂ HacTosdlWwero cornacusg, npu oTcyTcTBuUn C Moewn CTOPOHbI BOJIen3bsBIEeHUS 06 oT3biBE cornacusa, OHO cHuTaeTcd
npoasieHHbIM Ha NATb eT. KonnyecTBo Takux NpoAieHnii He orpaHuyeHo.

YBeAOMJIeH 0 BOSMOXHOCTM OTO3BaTb cornache Ha o6paboTKy NepcoHasbHbIX AaHHbIX MyTeM HanpaB/ieHUsi MMCbMEHHOro 3asiBrieHus B BaHk.
Cornacue cunTaeTcsi 0oTo3BaHHbIM Mo ncteveHun 30 (TpuauaTh) KaneH[apHbIX AHEN C MOMEHTa nonyyYeHns BaHkoM cooTBeTCTBYOLLEro 3asaB/IeHUs.
B aToM cnyyae, BaHk npekpatlaeT 06paboTKy NepcoHasbHbIX AaHHbIX, €C/TM COXpaHeHWe NepcoHasbHbiX AaHHbIX 6onee He TpebyeTcs Ans Lenewn
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O6p360TKVI rnepcoHanbHbIX OaHHbIX, @ NepcoHasibHble OaHHble noasiexaT YHUYTOXEeHUIO He paHee 4eM 4epes3 MNATb NeT C aTbl npekpaweHuns

o6a3aTeNbCTB CTOPOH MO 3aKJllo4eHHbIM ¢ BaHkoM gorosBopam.

Bbipaxalo cornacue Ha HanpaBJieHWe 3anpocoB B 610p0 KPeAUTHbIX UCTOPUI 1 Ha nonydyeHue BaHkoM, ero napTHepamu, NnepeyYncreHHbIMU Bbllle
opraHvsauusMun KpeauTHOro oT4YeTa, NPU BblpaxXeHU MHOW BONEN3bsBNEeHUs Ha nony4veHue npoayktos BaHka, ero napTHepoB, NepevyncneHHbIX
Bbllle OpraHusauuii. YBeOOMJIEH, YTO HacTosiliee corflacle MOJSIHOCTbIO MM B YacTU MOXeT OblTb OTO3BAHO MyTeM HarpaBieHUsi MHOI0

cooTBeTCTBYHOLWEero NMCbMeHHOro ysegomsneHusa EaHKy.

Bbipaxato cornacume B Lenax NpefoTBpalleHUs U NPOTUBOAEUCTBUS MOLIEHHWYECTBY MpPU NPefocTaBieHUn MHe ycnyr, ansa obecnedeHus
6e30MacHOCTU NaaTexen, B TOM YUCe OCYLLEeCTBASEMbIX C UCMONb30BaHMEM 6aHKOBCKUX KapT, Ha nepepadvy BaHkoM 1 nopy4yato Takyto nepegavy
Bagpec: MNAO «MTC» (MHH 7740000076, 109147, r. MockBa, yn. MapkcucTtckas, a.4, ctp.1), MAO «Meradon» (MHH 7812014560, 127006, r. Mockea,
Mepeynok OpyxenHbii, 4. 41), MAO «BeimnenKom» (MHH 7713076301, 127083, . MockBa, yn. Bocemoro MapTa, a. 10, cTp. 14), OO0 «T2 Mo6auin» (MHH
7743895280, 108811, .MockBa, noceneHne Mockosckuit, Kneeckoe wocce 22-i kM., gomosn. 6, ctp. 1), OO0 «CkapTen» (MHH 7701725181, 127006,
r.MockBa, Mep. OpyxelnHbin, A. 41, od. 48), MAO «PocTtenekom» (MHH 7707049388, 115172, Mocksa, yn. loH4apHas, a. 30), OO0 «BTE Mo6arn»
(MHH 9705121882, 123308, r. Mockea, 1-a MarucTtpanbHas yn., 4. 25a), 000 «T-MOB» (MHH 7743200179, 125212, r. MockBa, llonosuHckoe wW., 4. 5 k.
1, aTax/nom. 25/25022) (nanee — OnepaTopbl CBA3U) MOero aboOHEHTCKOro HoMepa 1 crefyoWwmx faHHbIX: - 0 pakTe 3aMeHbl Moero aboHEHTCKOro
yCTPOWCTBa NpW UCMONb30BaHUN a6oHeHTCcKoro Homepa B ceTn NAO «Mera®oH» (ecnu senstocb aboHeHToM MAO «MeradoH»); - o dakTe 3aMeHbl
SIM-kapTbl Moero a6oHeHTckoro Homepa B ceTu NMAO «Mera®on» (ecnu siBnstocb aboHeHTOoM [MAO «MeradoH»); - o dpakTe 3ameHbl SIM-kapTbl
Moero aBoHeHTCKOro Homepa B ceTu OnepaTopoB cBA3M, 3a 14 AHell [0 AaTbl HacToswero cornacus. Ecnv poroeop no aBoHeHTCKOMY HOMepY
3ako4deH ¢ NMAO «MeradoH», noaTBepXAato, 4TO 3a 14 AHEN [0 MOMEHTa NOANNCAaHMUS MHOM HacToSALWEero cornacus g aBnsancs nonososatenem NAO
«MeradoH»; - o dakTe HannYnsa BUPYCHOIro NPorpamMMHoOro o6ecrie4eHnsi B MOEM aBOHEHTCKOM YCTPOMCTBE; - 0 pakTe UBMEHEHUS YHETHbIX [aHHbIX
B gorosope ¢ OnepaTopoM cBsi3K; - 0 PpakTe yCTaHOBKU NepeafpecaLnn rofocoBoro BolsoBa Ha MOéM ABOHEeHTCKOM HoMepe B ceTu OnepaTtopa
CBA3U; - 0 TUMNe Moero AGOHEHTCKOro yCTPOUCTBA; - O hakTe Haln4ymns MOUX NepcoHarnbHbIX AaHHbIX Y OnepaTopa cBs3u; - 0 dakTe pacToOpXKeHUs
ab6oHeHTOM gorosopa ¢ [NAO «MeradoH» (ecnu aenstocb aboHeHToM [MAO «MeradoH»); - o bakTe cMeHbl Homepa MSISDN no nHuunaTMee camoro
aBoHeHTa; - 0 hakTe CMeHbl BNagenbua/nepeodopMneHmns Homepa; - o dakTe 3akpblTus aboHeHTa nNo MHUunaTee OnepaTopa cBA3W; - 0 pakTe
CMeHbl ONepaLmnoHHON CUCTEMbI Ha YCTPOUCTBE, KyAa ycTaHoBneHa SIM-kapTa. MoaTeepxpato, 4TO 9 yBEAOMIIEH O TOM, YTO OT3blB HACTOALLEro
cornacusa BO3MOXEH NyTeM HanpasneHus B agpec Onepatopa CBA3U MUCbMEHHOIO YBEAOMJIEHUSA UAN NOCPEACTBOM MHTEpPhENCOB, YKa3aHHbIX
KOHKpeTHbIM OnepaTopoM Ha CBOeM WHTepHeT-calTe. HacToslee cornacve sBnaeTcs AeCTBUTENbHBIM [O MOMEHTa PacTOpPXeHUs Aorosopa

c OnepaTopoMm cBS3K NO aGOHEHTCKOMY HOMEPY MUK [0 OT3blBa COrnacus.

MopTeBepXAaato, 4To HacToslee cornacue aBnsaeTcs UHGOPMUPOBaAHHbBIM, OCO3HAHHbBIM U [aHO AO06POBOSbHO.

D cornaceH D He cornaceH

[0:]7[e] Mopnuce / M.IM. [OaTta 3anonHeHus
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MpunoxeHune N2 4

K MNpaBunam KoMnnekcHoro o6cnyxmBaHus
IopUANYECKUX NTUL, M UHAUBUAYabHbIX
npeanpuHumatenei B Cucteme «bnaHk»

FlpaBMna npepgocTaB/ieHNa ycnyrm no ocyuiecTtBJsieHUIO
pac4yeToB No nepeBogam, copeplweHHbIM C UCMNOJIb3OBaHUEM
cucTemMbl 6bICprIX nnaTexemn

1.  TepMuHbI U onpepeneHus

3aaBneHune Ha peructpauuto TCI — 3aaBka, HanpaBnsemMas Yepes HaTt KnveHtom B BaHk

¢ ncnonbloBaHueM Cucrtembl «BnaHk» B Liensx NogKIlOHeHNs yCryr No OCyLLLEeCTBIEHMNIO pac4eToB
rno nepesofam, coBepluaeMbiM ¢ Ucrnonb3oBaHneM CnucTeMbl BbICTPLIX MaTexen, cogepxallas
nHpopmauuio o KnneHte, cuete KnneHta n gaHHbix o TCIN gna peructpaumm B CBI.

NHTepHeT-MarasmH — nporpaMMHo-annapaTHbIv koMnnekc KnmeHTa, UMeLwWwmi yHUKanbHbIN
appec B cetn HTepHeT (URL), nnu npunoxeHne KnneHTta (MporpaMMHoe obecrnedyeHune) ans
MopTaTUBHBLIX YCTPOMCTB, o6ecrneymBatoLme npeacTaBieHne B ceTu VIHTepHeT nnuv B NpunoxeHun
cBepeHUl o ToBapax/Ycnyrax un 3aksoyeHne CAenok rno ux Kynne/npopaxe c MNokynaTtenem.

NpeHTndukatop QR-kopa — yHnkanbHoe 3HaveHume, npuceansaemoe QR-kony CBIT.

O6ecneynTesibHbIN NJaTEX — CyMMa AeHeXHbIX CPeAcTB, yrnnadnsaemas KnmeHTom B

nonb3y BaHka B kadecTBe 06ecrneveHuns ncnonHeHus obssatenbcTs KnveHTta nepen BaHkom
no Crnopy. O6ecneudnTenbHbIM NMaTex BkitovaeT B cebs cymmy Onepaumm no Cyety, Onepaunm
onnatbl, Onepauun Bo3BpaTa, sBnswLLyocs npegmeTom Cnopa, CyMMbl naT M KOMUCCU

B cBsi3n co CnopoM, a Takxe MHble CYMMbl [EHEXHbIX CPeACTB, NPeAyCMOTPEHHbIE NpaBuiamu,
cTaHgapTaMu U YCIIOBUSIMM pacCcMOTpeHus cooTBeTcTByowero Cnopa, nognexatime ynnate
BaHkom n/vnn Knuentom B pamkax Cnopa. Ha cymmy Ob6ecnedntenbHOro nnatexa npoLeHTbl
CTopoHaMu He Ha4YUCTISIOTCS 1 He yrlaymnBatoTCS.

Onepauus onnaTbl — ornepalus onnaTbl NokKynku Tosapa/Ycnyru, ocyuectensemas lNokynatenem
¢ ncnonbsosaHnem CBI.

Onepauuu Bo3BpaTa — pacyeTHas onepaums no NosHOMY WM YaCTUYHOMY BO3BpPaTy AeHEeXHbIX
cpepAcTB Mo paHee coBeplueHHoln Onepauum onnatbl. Cymma Onepaummn Bo3BpaTa HE MOXET
npeBbilaTb CyMMY UcxopHok Onepaummn onnaThbl.

MokynaTtenb (Mnatenbmk) — bursmyeckoe nnLo, HamepeBatoLleecs npuobpecTtun Tosapbl/Yenyru
y TCI1, n opopmMuBLLEE U NpefoCTaBMBLLEE pacrnopsixXeHue Ha ocyllecTBneHne Onepaumm onnaThl,
nony4yeHHoe BaHkoMm c ncnonbsosaHuem CBIT.

CucTtema 6bicTpbix nnaTtexei (CBM) — cepBuc NnpegycMaTpmBaloLWMiA BbINMOSIHEHWE B peXnMe
peanbHOro BpeMeHu npoueayp nprema K UCHOoSTHEHWIO pacropsixeHui MnaTenbLinka v npoueayp
VICTMOJSIHEHUSI PacropsXXeHW B pexnMe peasnbHoro BpemMeHn. OnepatopomM CnuctemMbl 6bICTPbIX
niaTexen N ee pacyeTHbIM LLleHTpoM siBnsieTcss BaHk Poccumn, onepauMoHHbIM Y NAaTeXxHbIM
KJIMPUHIOBbIM LLeHTPOM — HauunoHanbHasa cuctema nnatexHbix kapT (AO «HCIK»).

Cnop — npouenypa pacCMOTPEHUS U yperynmpoBaHusa NnpeTeH3uni u ocnapmeaHusa Onepauumn

rno Cuety, Onepauuii onnatbl, Onepaunii Bo3BpaTa, B TOM YMCIie BKJIIo4Yasi, HO He OrpaHnYMBasiCb —
Yappx63k, Arbitration, Compliance, OucnyT, a Takxe ntobble nHble, B COOTBETCTBUU C MpaBuiaMun
u ctaHpapTamum CBI, cooTBeTCcTBYIOWMX [1NaTeXHbIX CUCTEM, @ TakXe UHbIX NUL, U/UNK y4acTHUKOB
pacuyeToB.

TexHUYeckuii NpoToKos B3aumogencTemsa — npotokon API, o6ecrneurBatowmin TexHonorn4eckoe
B3anmMopelicTene mexay Knnentom n Bankom ana popmmposaHms QR-kopa B CBIT.
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ToBap/Ycnyra — ToBap, paboTa, ycnyra, pe3ynbTaT UHTeNNeKTyanbHOW AeaTeNbHOCTH, peanmayemMble
B TCI KnneHTta unm TpeTbmMMu nuuamMm, ¢ KotopbiMu y KnneHTa 3akitodeHbl 4OroBopbl.

Toproeo-cepsucHas npegnpuaTtue (TCI) — mecTo peanusauunm KnueHtom ToBapos/Ycnyr, B ToM
yncne VMIHTepHeT-MarasuH, nossonstowee KnmeHTty ncnonbsobatb CBlN B kauecTBe nnaTtéxHoro
VHCTPYMeHTa AJ19 pac4éToB 3a peasiMdyemMble ToBapbl, paboTbl unu ycnyru gnsa MNokynaTenen.

B pamkax onepauuin C2B KnneHT BbicTynaeT B ponu MNonyyaTtens feHeXHbIX CPeAcTB.

YHukanbHbIi nugeHTUdUkKaTop QR-koga — yHuKanbHoe 3Ha4YeHue, npuceamsaemMoe CBI
ons ¢opmmpyemoro QR-kopa.

C2B (Consumer-to-business) — Mmofesnb B3aMoaencTBUs MeXAy GU3NYECKUM JIULLOM B POSn
rlﬂaTEJ'IbLI.I,VIKa AeHeXHbIX cpencTs n topngn4eckum nmLUom B ponu I'Ionyl-la'renq OeHeXHbIX cpencTB
CucTembl BoicTpbix MnaTexern.

QR-kopn, — chopmMurpoBaHHbIN BaHkoM yHUKanbHbIN naeHTUdmkaTop Onepauunm onnaTbl
(copepxawmin uHpopmaumio o TCI, cymme Onepaunm onnatbl U npuobpeTaemomM Toeape/
Yecnyre) unu yHukanbHbeii ugeHtudgukatop KnmeHTa (cogepxalumnii peksuautel KnueHTta), B BUAe
MOHOXPOMHOW KapTUHKMW, Ha KOTOPOM C MOMOLLbIO TEXHNYECKOrO YCTPOMCTBA MOXHO pacrno3HaTb
TekcT. DopmMaT 1 CTPYKTypa TEKCTa COOTBETCTBYeT TpeGoBaHuaM K QR-kopy CBI.

2. O6wue nonoxeHunsa

2.1. HacTosawue lNpaBuna npegocTaBieHNs YCAyr Mo OCYLLECTB/IEHUIO PpacyYeToB Mo NepeBofam,
coBepLUaeMbIM € Ucnosib3oBaHneM CucTteMbl BbicTpbix nnaTtexeit C2B (panee — MNpaBuna)
onpeaensoT NOPSAOK 1 YyCNOBUS B3anMopeincTensa mexay baHkom n KnveHtom nipum
OCYLLEeCTBIEHNM OMepaLmii n pac4eToB ¢ ncnosb3oBaHneM CucTeMbl BbICTPbIX MiaTexen,

a Takxe nopsifok pacyetoB Mexay BaHkoM 1 KnneHToM no HUM.

2.2. B uensax nogknoYeHns ycryrm no ocyLLecTBIeHMIO pac4eToB Mo nepeBofam, CoBepLUaeMbiM
¢ ncnonb3oBaHneM CncTtembl 6bicTpbix niatexen C2B, KnueHT npepocTasngeT B BaHk
nognuncaHHoe 3asBneHue Ha permuctpauuto TCI, B ToM ymncne no Cucteme «bnaHk».

2.3. TlpepocTtaBneHne Knnentom B BaHk 3aaBneHuns Ha pernctpauuto TCIN nogTBepxpaer,
4To KnneHT o3Hakomuncsa ¢ HacToswmmm NpaBunammn n Tapudamm Ha okasaHue ycnyr
Mo OCyLLEeCTBJIEHMIO pac4yeToB MO NepeBofaM, CoBepLIaeMbIM € Ucnonb3oBaHneMm Cuctembl
BbicTpbix Nnatexen C2B, noHnMaeT Ux copgepxaHue U NMPUHMMAaET B MOJSIHOM o6beme.

2.4. KnueHT npu nogkJlo4eHUN yCryrm BbipaxaeT cornacume n ynonHomoumpaeT baHk Ha
nepepadvy nHdopmauuu o Knuente, TCIM KnueHTa, 06 onepaunsax no Cuetam KnmeHTta, MHon
VHdOpMaLMK, HEOBXOAMMOWN A8 OKasaHus ycrnyr B paMkax [1paBus, B onepauuoHHbIN
U NnaTexHbI KnnpuHroebi ueHTp AO «HCIK» (agpec MecToHaxoxaeHus: PD, 115184,

r. MockBa, yn. Bonbwasa Tatapckas, A.11A), BaHky Poccuu, kpe gUTHbIM opraHu3sauunsm,
apngaowmmMmcs yyactHmukamu CBI, nony4daTento, nnatenbLimMKy U UHbIM y4aCTHMKaM pacyeToB
rno onepauunsam c ucnonbsosaHunem CBI, a Takxe MHbIM NMLaM B cny4YasXx, yCTaHOBIIEHHbIX
3akoHopaTenbcTBoM Poccuiickon Pepepaumu, npasunamu n ctangaptamu CBI,
COOTBETCTBYIOLLMNX MNNATEXHbIX CUCTEM.

2.5. KnueHT npepocTtaenaeT baHky npaBo (3apaHee faHHbIM akLenT) 6e3 AoMONHUTENbHbIX
pacnopsixeHut KnueHTta cnucbiBaTbh ¢ no6oro Cueta KnneHTa feHexHble cpencTea B Lensx
ocyLlecTBeHUs BO3BpaTa cToMMocTu ToBapa/Ycnyru, onnadyeHHOro ¢ ucrnosnbsoBaHmem QR-
Kopna, B ToM 4yncne QR-kopga npepoctaBneHHoro KnmeHTy Ha ocHoBaHUM MHPOPMaLLMOHHOIO
3anpoca o BbIMOJSIHEHMX BO3BpaTa onnaTbl ToBapa/Ycnyrun, Ha OCHOBaHUKM pacHeTHbIX
AOKYMEHTOB cocTaBfieHHbIX BaHkoM, ycTaHOBNEHHbIX AeMCTBYIOLWMM 3aKOHOAaTEeTbCTBOM
Poccuickon Depepaunm, B pasaMmepe, yka3aHHOM B TakKUX PacHeTHbIX JOKYMEHTaxX.

2.6. KnueHT BnpaBe B no6oe BpeMs 0TO3BaTb NpefoCcTaB/IeHHbIe MOPYYEHUs U cornacus,
HanpaBuB B baHk cooTBeTCTBYIOLLEE MNCbMEHHOe obpalleHne Cnoco6oM, MO3BOMSIOWLNUM
BaHky onpepennTb oTnpaBuTens. B cnyyae oT3sbiBa nopyyeHus unm cornacus baHk Bnpase
MPUOCTaHOBUTb okasaHue ycnyr KnneHTty, a KnmeHT HeceT BCe pUCKU, CBA3AHHbIE C
rnocneacTBMAMM Takoro oT3biBa.
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2.7. bBaHk BnpaBe oTkasaTb KnmeHTy B npefocTaBfieHUM YCNYrv Mo OCYLLEeCTBIEHUIO pacyeToB
rno nepeBofam, COBEpLLUAEeMbIM C Ucronb3oBaHMeM CuUcTeMbl BbiCTpbix Nnatexen C2B unu, B
crny4asix npenycMoTpeHHbIX lNMpaBunamy KOMMNAEeKCHOro 06CyXnBaHUS OPUANYECKUX UL, K
VHOMBUAYanbHbIX NpeanpuHuMaTenei B Cucteme «bnaHk», NpryocTaHOBUTb OKa3aHWe yCnyr.
B yacTHOCTW, OTKa3 1 NpMOCTaHOBIIEHME B NPeAoCTaBIEHUN YCIyTr BO3MOXEH MNPU Hanu4mm
(BOBHUMKHOBEHWW) OrpaHUYEHUN U/UNN MPUOCTAHOBIEHUS UCTIONb30BaHMA CUcTeMbl «BrnaHk»,
BkJtoyas pacnopsixeHne Knmentom CyetoM nocpeacteoM Cnuctemol «kBnaHk», B TOM yucre,
npwu BoisiBneHnn BaHkoMm B gestenbHocTn KnneHTa npmuaHakoB HeO6bI4HbIX (MOO03PUTENbHbIX)
ornepauuii n cpenok, HeHagsexatlero ncnonHeHus KnneHtom cesomx o6asaTtensbcTs no [orosopy,
BKJIIOYasA Crly4Yau He NpefoCcTaB/eHUs U/MnNu NpeaocTaBeHNs He B MOSTHOM O6beMe CBeeHUM Mo
3anpocam baHka.

2.8. Ycnyra no ocylyecTBIEHUIO pacyeToB MO NepeBofaMm, CoBepLlaeMbIM C UCMOJIb30BaHUEM
CucTeMbl BbICTPbIX NAaTexen npepoctasnsetTca BaHkoM Npu HaNMYMM TEXHUYECKOMN
BO3MOXHOCTU U CHUTAETCH NOJKITIOHYEHHON C MOMeHTa ofo6peHus baHkoMm nognvcaHHoOM
co cTopoHbl KnneHnTta 3asaBku Ha peructpauuto TCl1, B ToM yncne no Cucteme «/HTepHeT-
BaHk» 1 npepocTaBneHuns KnneHTy pernctpaumoHHbIX AaHHbIX, HEO6X0OMMbIX oS
npoBeneHvs onepauuii Yepes CBIM.

2.9. BbaHk npepocTaBnseT KnneHTy ansa nopgkntoveHns TeXHNYECKMNM NpoTOKOs B3auMogencTens
c CBI1, a Takxe noruH u naponb gnsa astopunsauum API.

2.10. BaHk ocyuiecTBnsieT Heob6xoanMble aeicTeua ansa permctpauunm TCIM KnvenTa ¢ CBIN
Ha OCHOBaHUM JaHHbIX yKasaHHbIX B 3aaBneHun Ha pernctpauumio TCI. KnneHT MmoxeT
3apernctpupoBaTb Heckonbko TCI B CBI.

2.11. BaHk coobuwaeT KnneHTty o pesynbratax pernctpauumn TCI v nepepaeT pernctpaLmoHHble
AaHHble HeobxoanMble ANs npoBeaeHus onepauunin yepes CBIN (ngeHTudmkaTop KnnenTta
B CBI, nupentndunkartop TCI).

2.12. Pac4yeTbl no Onepauunsam onnatbl ¢ ucnonbdoBaHueM CBI ocylecTBnsAOTCA B pexXume
peanbHOro BpeMeHU B COOTBETCTBUM C pasfaenioM 4 HacTosuwmx [Npasun.

2.13. Ycnyra no ocyLiecTBEHUIO pacyeToB Mo NepeBofaMm, CoBepLlaeMbIM C UCMOb30BaHUEM
CucTeMbl BbICTPbIX NAaTexen, cumMTaeTcs MOAKIIOYEHHOM ¢ MOMeHTa ofob6peHns BaHkom
rnogonvcaHHoM co cTopoHbl KnneHTa 3asaBku Ha perucTpauuto TCI1, B Tom yncne no Cucteme
«BnaHk», u npepocTtaBneHns KnueHTy pernctpaLmoHHbIX AaHHbIX, HEOB6XooMMbIX ONS
npoBeneHus onepauuii Yepes CBI, n nencTByeT HeonpeaenéHHbI CPOK NGO B TeHeHne
cpoka [Jorosopa 6aHkoBckoro cyeTa. lNpekpalteHre JJoroBopa 6aHKOBCKOro cHeTa BneyeT
rnpekpatlieHre fecTBusa ycnyrm B paTy 3akpbiTus BaHkoBckoro cueTa.

2.14. BaHk ocTaBnsaeT 3a co60M NpaBo B OA4HOCTOPOHHEM MNopsAKe NpekpaTUTb NpegocTaBleHne
YCJlyru Mo ocyLLeCcTB/IEHMIO pacyeToB Mo nepesofaMm, cosepliaembiM no CBIM, ysegomus
KnueHTa 3a 5 (nsaTb) pabounx gHemn, B TOM Yncre cnydae, ecnm KnmeHT HapywaeT
HacToswue MNpaBuna.

2.15. BaHk He HeceT oTBeTCTBEHHOCTb No CrnopaM 1 pasHornacmsam, BOSHUKaOLWMM MeXAY
KnneHToM n niobbiMu TpEeTbUMK NNLLAMU BO BCEX ClyYasix, KOrga Takme cropbl, MpeTeH3umn
1 pasHoriacus cBsi3aHbl C pacCCMOTPEHMEM U yperynnposaHnem Criopos.

3. [lpaBauo6sizaHHOCTU
3.1. bBaHk obsasyeTcs:

3.11. OpraHusoBaTb kKOHCYyNbTUpoBaHue KnneHTa B oTHOWEHUN npaBui o6cnyXmBaHus
MokynaTenen, a Takxe Mep 6e30MacHOCTU NpU NPOBEAEHNN NMEPEBOAOB, COBEPLUAEMbIX
¢ ncnonb3oBaHneM Cnctembl 6bicTpbix Natexen C2B.

3.1.2. Mpw HanM4MM TEXHNYECKOM BO3MOXHOCTU NpeaocTaBuTb KNMeHTy yHUKaNbHbIN
rneyaTHbI QR-koA, Heo6xoanMbIN Ansa coBeplueHus Onepaumin onnaThbl
¢ ncnonb3osaHnem CBlN n pasmewiaembit Knuentom B TCI.
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3.1.3.

B TeueHune 3-x (Tpex) paboumx gHen ¢ paTtbl 3aBepLlueHus Criopa nepeyncnmnTb

Ha CyeT KnuneHTa cyMMy fieHeXHbIX CPeACTB, OCTaBLUylocs B pacrnopsixeHunn BaHka

ot ObecnednTenbHOro nnaTexa no utoram 3aBeplueHuss Cnopa 3a BbIHETOM Pacxofos,
MMYLLECTBEHHbIX NOTepb 1 yBbITKOB BaHka, Bkto4as, HO He orpaHM4YnBasCb —

CYMMBbI MNaT U KOMUCCUN, yaepXaHHbIX ¢ BaHka nnun nognexawmx ynnate BaHkom

B paMKax paccMOTpeHUs u yperynmposaHus Cnopa B COOTBETCTBUM C NpaBuUiamMm

n ctaHpgapTamum CBI, cooTBeTCcTBYIOWMX [1NaTEXHbIX CUCTEM, @ TakXe UHbIX UL, U/unm
y4aCTHMKOB pac4eToB, a TakXe CYMMbl HeycToek (uTpadoB).

3.2. BaHk umeeTt npaso:

3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.2.6.

MposoanTtb npoBepku TCI1 B Lenax ocywecTBneHUs KOHTpons cobnogeHmsa KnmeHTom
HacTosiwmx MNpaBun.

MonyyaTb (3anpawuBaTtb) y KnueHTta nHdopmavmio:

— O peannsyeMbix 1 peannsoBaHHbIx ToBapax/Ycnyrax B TCIT;

— o coBeplueHHbIx Onepaumusx onnaTbl, B TOM YACTE O JOKYMEHTax,
noaTBepxaatoLwmx npogaxun Toeapa / okasaHune Ycnyru NokynaTtento B cny4yae,
ec/v Takne A,0KYMeHTbl HeobxoauMbl BaHky ans npoBepeHUs paccnefoBaHus u
npenynpexpaeHs MoWEHHUYECKUX ornepaLunii, MOAroTOBKM OTBETOB Ha 3amnpochl
LlenTpanbHoro 6aHka Poccuiickon Depgepaunm, Unv npaBooxpaHuUTenbHbIx/
CcyAebHbIX OpraHoB, a TakXe B UHbIX CllyyasiX, NIPeAyCMOTPEHHbIX AENCTBYIOLLUM
3aKoHOOaTeNbCTBOM;

— o Hanunuuun y KnmeHTa nnLeH3nii/poroBopoB Ha peanmayemble ToBapbl/Ycnyru
(ecnu Takmne nuLEeH3NN/OOroBOPbI [OKHbI 6bITb y KnneHTa B cooTBeTCTBUM
c Tpe6oBaHUSAMM OeCTBYOLLEro 3akoHogaTenbctea P®d).

MpuocTaHaBnMBaTb BO3MOXHOCTb 1 OCYyLLLeCTBeHMe pacyeToB no Onepavumsam onnaThbl
B ciefyloLmx crydasx:

— npu npoBepeHun KnueHtom Onepaunii onnaTtbl C HapyLLeHUeM HacTOSLLUX
MpaBun;

— npw Hanu4mumn Onepauuni onnaThl, MPU3HAHHbIX NOJ03PUTENTIbHBIMU CUCTEMOMN
MoHUTOpUHra baHka;

— rMpu BbIIBNIeHUM NpegocTaBneHns KnMeHToOM HepocToBepHOM MHpopMaLmm
B paMkax HacToswmx MNpasun;

— npwu ocyuiecTBneHnn KnneHToM BUAOB AeATENbHOCTU, KOTOPbIE MOTyT HaHeCTU
duHaHcoBbIN yLLep6 U/vnu yuwep6 penyTtauumn baHka;

— npu HexapaKkTepHOM Ansa gaHHoro KnmeHTta cHuxeHnm/pocTte KonmyecTsa
Onepauwuit onnatbl unu pocte Onepaumnii BO3BpaTa;

— ecnu MNnatenblwmk oTpuLaeT coBeplieHue Onepaunm onnaThbl;

— npwu BbiIgBReHnn BaHkoM cnyyaeB HenpaBoMepHoro otka3a TCIl1 oT npoBepeHus
Onepaunmn Bo3BpaTa UM B UHbIX Clly4asX, KOrga geHexHble cpeacTsa 6biim
HernpaBOMEpPHO CrnucaHbl co cyeTa [NokynaTens no paHee NpoBefeHHOMN
Onepauumn onnaThbl;

— npwu coBepeHunu B TCI MoLlleHHMYeckux onepaumni u/unmn ydactum KnneHta
n/vnu ero paGoTHUKOB, B T.4. [NokynaTenen B MOLLEHHUYECKOWN UV MHOWM
He3aKOHHOMN AesTeNbHOCTMU.

MoTpeboBaTb oT KnneHTta npepoctaBnThb B BaHk onvcaHme npouenypbl onnaTthbl
Tosapos/Ycnyr, npouenypbl npegocTtaBneHums MNnatenbwmnkam ToBapoB/Ycnyr, a Takxe
npouenyp otMeHbl Onepauunii onnatel n Onepauuin Bo3BpaTta ToBapos/Ycnyr.

OTkaszaTtb B permnctpauunm TCI nnm npekpaTtutb o6cnyxmBaHne paHee
3apernctpupoBaHHoro TCl1 6e3 06bACHEHUS MPUYMH Takoro oTkasa u/mnm
npekpatleHus.

YnepxaTtb ns O6ecne4ynTesibHOro niaTexa CyMMbl AEHEXHbIX CPeACTB,
cBsi3aHHble ¢ Bo3MelleHeM BaHky aeHexHbIX CpeacTB, yaepxaHHbix ¢ BaHka nnum
ynnadeHHbix BaHkoM B paMkax paccMoTpeHus u yperynuposaHus Criopa, Bkto4as,
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HO He orpaHunymBasicb — cymmy Onepauunm no Cuety, Onepauunm onnatel, Onepaunm
BO3BpaTa, asnsowytocsa npeamMmetTomM Crnopa, CyMMbl MiaT v KOMUCCUIN B CBA3U

co Cnopom, a TakXe MHble CYMMbl [EHEXHbIX CPeACTB, MPeAyCMOTPEHHbIE NpaBuiamu,
cTaHgapTaMu 1 yCNOBUSIMW pacCcMOTpeHus cooTBeTcTByowero Cnopa, a Takxe
cBsi3aHHble ¢ Bo3MelleHneM BaHky pacxopnoB, MMyLLLECTBEHHbIX MOTEPb U yObITKOB,
koTopble BaHk NoHeceT B pe3dynbTaTe paccMOTpeHUs u yperynunposaHusa Crnopa,

a TakXe CyMMbl HeycToek (wTpado.).

3.3. KnueHT obgasyeTtcs:
3.3.1. Cob6niopatb nonoxeHus MNpaBun, a TakXe BbINONHATb TpeBOBaHUS, CoOAepXaLlnecs B HUX.

3.3.2. lMNpepocTaBnaTb baHky MHPOPMaLMIO 0N OCYLLECTBIIEHUS B3aUMOOENCTBUSA
B LLeIIX oKa3aHus yCnyr, NpeayCMOTPEHHbIX HacToswmumMm MNpaBunamu, a Takxe
He3aMe[nTesibHO B MMCbMEHHOM BuAae nHpopmMmposaTb BaHk 060 Bcex USBMeHeHUsax
B NpefocTaBreHHON MHdopMaLmu.

3.3.3. HesamepnutenbHo B NTnCbMeHHOM Buae nHbdopmMmpoBaTb BaHk 060 Bcex nsMeHeHuUsX,
CBSI3aHHbIX C pOAoM fgesaTenbHocTu KnmneHTa.

3.3.4. CornacoBbiBaTb ¢ BaHkoM pasmelyaembie B TCI1 an1eKTpOHHbIE BapnaHTbl IOrOTUMOB
CBT1, nHdopmaumio o cnocobax ornnaThl, @ TakXke peknaMHble MaTepuanbl KnveHTa.

3.3.5. PaamecTuTb B kaccoBoli 3oHe TCI1 n/unu B IHTepHeT-MarasmnHe no cornacoBaHuio
c Bankom norotunel CBI, nHdopmauumio o cnocobax coseplueHns OnepaLmm onnaTbl,
QR-kop, a Takxe peknamMHble MaTepuarnbl KnmeHTa, cBA3aHHble C COTPYAHNYECTBOM
BaHka n KnueHnTa.

3.3.6. He ocywectBnatb peanusaunto ToBapos/Ycnyr, 3anpeLeHHbIX B 060poTe corfiacHo
3akoHopaTenbcTBy Poccuinckoit Pepepauyn.

3.3.7. MNepeuuncnutb BaHky O6ecne4nTenbHbIV NaTex He No3gHee AaTbl NoNy4YeHus
Knuentom nudpopmaumm o Criope.

3.3.8. OcyuecTBnaTtb no TpeboBaHuto BaHka HeoGxoaVMble [EeNCTBUSA, COAeNCTBOBaTb
M npepocTaBnaTb No 3anpocy baHka nHdopmMauumio, a TakXe AOKYMEHTbI, HeobXxoanmblie
01 paCCMOTpPeHMUs U yperynupoBaHus Crniopa.

3.3.9. BosmecTtutb BaHky peHexHble cpeacTBa, yaepxaHHble ¢ BaHka n/vnmn ynnadeHHbie BaHkom
B paMKax pacCMOTpeHus 1 yperynuposaHus Cnopa, Bkitodasi, HO He orpaHn4mnBasiCb —
cymmy Onepaumm no Cuety, Onepaumu onnatbel, Onepaummn Bo3BpaTa, ABNAIOLLYIOCS
npeameTom Crnopa, CyMMbl MiaT n KOMUCCU B cBsi3n co CropomM, a Takxke UHbIe CyMMblI
OEeHEeXHbIX CPeACTB, NPeyCMOTPEHHbIE NpaBuiaMu, CTaHgapTaMm 1 yCnoBUSMM
paccMoTpeHus cooTBeTcTBYloLWEero Crnopa, a Takxe 06a3yeTcsd Bo3MecTUTb BaHky
pacxofbl, UMYLLLECTBEHHbIE MOTEPU N YBbITKM, KOTOpble BaHk NoHeceT B pesynbTaTte
paccMoTpeHus 1 yperynmpoBaHus Cnopa, He nosgHee paboyero gHs, cnepyoLero
3a gaTon nony4YeHus CoOoTBeTCTBYoLero TpeboBaHusa baHka.

3.3.10. B cny4ae HencnonHeHuns KnneHTomMm cBomx o6a3aTenibCTB, CBA3aHHbIX
c O6ecneynTenbHbIM NIaTEXOM, NMMB0 CBSA3aHHbIX C Bo3MelleHneM baHky feHexXHbIx
CpencTB, yaepxaHHbIx ¢ BaHka n/unu ynnayeHHbix BaHkoM B paMkax paccMoTpeHus
n yperynupoBaHusa Criopa, a TakxXe CBsi3aHHbIX ¢ Bo3MelleHneM baHky pacxopos,
MMYLLLeCTBEHHbIX MOTEPb U YObITKOB, KOTOpble BaHk NMoHeceT B pe3ynbTaTe
paccMoTpeHus 1 yperynupoBaHus Crnopa, KnmeHT BoinnadmMBaeT baHky HeycTolky
(wTpad) B pasmepe 0,5% OT CyMMbl HEUCMNONTHEHHOIO o6aA3aTeNbCTBa 3a KaXabl AeHb
MPOCPOYKM MO gaTy UcrnosHeHUs KnmeHToM cBonx o6s93aTenbCcTB B MOSIHOM o6beMme.

3.4. KnueHT nMmeeT npaBo ncnosb3oBaTb cpopMmpoBaHHbIv BaHkoMm QR-kop Tonbko B Lenax
ocyuiecTBrneHusa Onepaunii onnatbl ¢ Ucrnonb3oBaHuem CBI.

3.5. KnueHT He BNpaBe nepepaBaTb cPOpMUPOBaHHbIN BaHkoM QR-kop TpeTbnM nuuam.

4. PacudeTbino onepauyuvsaMm, coeepueHHbIM C UCnoJsib3oBaHMeM CuctTeMbl 6bICprIX nnaTexemu
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4.1. ®opmuposaHune QR-kopa

4.1.1.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

TCIMN nHupmmpyet npouecc popmupoBaHus QR-kopa B CBIN nyTemMm HanpaBnieHus
COOTBETCTBYIOLLEro 3anpoca Ha perucTtpaunio QR-kona yepes TeXHUYECKUM MPOTOKOI
B3aMMOOENCTBUS.

TCI moxeT 3adukcmpoBaTb CyMMy MOKYMNKKN NTM60 ykasaTb NPONU3BOJIbHYIO CYMMY A58
QR-kopa. TCI1 paspeluaeTcs ykasaTb [OMNONHUTENIbHOE NOSICHEHME, KOTOPOE MOXET
ObITb oTO6paxeHo NokynaTento nocne cunTbiBaHUS gaHHbIXx QR-kopa.

Kaxpabin 3anpoc Ha popmmnpoBaHme QR-kopa BneyeT 3a coboii cospaHne YHUKanbHOro
MNpeHTndpunkatopa QR-kopa.

®opmurpoBaHme QR-kofa He BbINOJTHSETCS, eCv B 3asBke Ha popMmnpoBaHme QR-kopa:
— ykasaHo TCI1, paHee He 3aperucTtpupoaHHoe B CBIT;
— ykasaHo TCI1, nHpopMaLmsa No KOTOPOMY M3MEHUAch, HO He 6bina o6HoBneHa B CBIT;
— yKa3aH HeakKTMBHbIN CHeT A1 MepeBofa AeHeXHbIX cpencTs no onepaumsm CBIM.

3anpoc ans popmupoaHus QR-kopa ponxeH cogepxaTb MHGOPMaLMIO:

— wupeHTudukaTtopbl TCI n ero BaHka, BbigaHHbie CBIM, 1 Homep BaHkoBckoro cyeTa
KnueHTta pns sadncnenus/sosBpata cpencts. Homep BaHkoBckoro cuérta KnueHTa
Heobxoaunm Tonbko anga pacdetoB B CBIN v He npucyTcTByeT B QR-Kkofe€;

— paHHble gnsa QR-kopa: cyMMa v BantoTa, AonofHUTEeNbHas MHdopMaLunsa Ans
MokynaTens.

BaHk coobuiaeT TCI1 o pesynbraTax obpaboTtkun CBI 3anpoca Ha dopmmpoBaHme QR-kopa.
Mpw ycnewHomMm dopmuposaHumn QR-kona B CBIM BaHk nepepaet B TCIM cdopMmupoBaHHbIN
QR-kop, ¢ AaHHbIMK, HEOBXOANMbBIMM A1 NPOBeAeHUs onepauunii Yepes CBI.

4.2. lNpoBepeHue pacyeToB

4.2.1.

4.2.2.

4.2.3.

4.2.4.

BanioTo pacuetoB baHka ¢ KnneHtom siBnsitotcs py6nu Poccuiickon Depepaunim.
PacueTbl no Onepauunam onnatbl 1 OnepaumsamM Bo3BpaTa NpoBOAsTCS B pybnsx
Poccuiickon Pepepaumn B nopsiake v Ha YCNOBUSX, ONMPeAesseMbIX HaCTOALMMUN
MpaBunamu n Tapmudamu.

Cymma Onepauum onnatel, ocylecTBrieHHoM [NnaTenbukom Yyepes CBIM, noctynaeT
Ha pac4yeTHbI cyeT KnneHTa, oTkpbIThi B BaHke, eXxeHEeBHO B peXnMe peasnbHOro
BpeMeHu. Paamep komuccum BaHka onpepensetcsa BaHkoMm, nHpopmMauus o pasmepe
komuccum BaHka yka3sbiBaeTcs B Tapudax, pa3melleHHbIx Ha caliTe BaHka.

HacTtosawmnm KnueHT gaeT BaHky nopy4yeHune (3apaHee AaHHbIN akLenT) Ha cnnucaHue
koMuccuin BaHka, HeycToek, NpeaycMoOTpeHHbIX [JoroBOpOM, C pac4eTHOro cHeTa
KnueHTa, oTkpbiToro B BaHke (nn6o ¢ cymMmmbl 3admncneHus Onepavumm onnaTbl), B MOMEHT
coBeplueHust Onepaumu onnatbl Yepea CBI. JlononHntenbHoe pacnopsixeHne KnneHTa
Ha crmcaHne KoOMmMccum He TpebyeTcs.

KnueHT npepocTtaensaeT baHky cornacue (3apaHee faHHbI akLENT) Ha CNUcaHue

6e3 AonofHMUTESNbHbIX pacnopsixeHun co Cueta KnveHTa cyMM feHeXHbIX CPeACTB,
cBsiI3aHHbIX ¢ ucrnonHeHneM KnmeHToM obasatenbcTB no nepeymncneHunto BaHky
O6ecne4dnTenbHOro niaTexa, a TakXxe cBA3aHHbIX C Bo3MeleHneM BaHky geHexHbIx
CpPencTB, yaepXaHHbIx ¢ BaHka nnmn ynnadeHHbix BaHkoM B paMkax paccMoTpeHUs

n yperynupoBaHus Criopa, BK/to4as, HO He orpaHmnymBascb — cyMmmy Onepaumum

no Cuety, Onepauuun onnatbl, Onepauun Bo3BpaTa, aensatowytocs npegmetom Cnopa,
CYMMbI MNaT 1 KOMUCCUM B cBSA3U co CropoM, a TakXke MHble CYMMbl OEHEXHbIX
CcCpencTB, NpeAyCMOTPEHHbIE NpaBuiaMn, cTaHgapTaMn U YCIIOBUSMU PacCMOTPEHUS
cooTBeTcTBYytoLero Crnopa, a TakxXe CBA3aHHble ¢ Bo3MelleHnemM baHky pacxogos,
MMYLLLeCTBEHHbIX MOTEPb U YObITKOB, KOTOpble BaHk NMoHeceT B pe3ynbTaTe
paccMoTpeHuns u yperynmuposaHmnsa Cnopa, a Takke CyMMbl HeycToek (wTpadoB), B AaTy
BO3HUKHOBEHUS OCHOBaHMUSA A1 TAKOro CAnUcaHus.
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4.2.5. YacTu4HbIA UK NonHbIA BO3BpaT cpeacTs rno ToapaMm/Ycnyram, onnadyeHHbIM
c ncnonbloBaHuemM CBI, nponssoantca B nopsigke, npefycMoTPeHHOM M. 4.3
HacTosiwmx MNpaBun.

4.3. BosBpat ToBapa/Ycnyru lNnaTtenblinky n BosBpaTta CpeacTB ¢ ucnonbsosaHmnem CBl

4.3.1. TNpouepnypa oTkasa oT Ycnyru / Bo3BpaT ToBapa MPOUCXOAUT MO MHULMaTUBE
nﬂaTeJ'IbLLI,VIKa B COOTBETCTBUUN C ,D,ef/'ICTB)/POLLJ,VIMVI HOPMaTMBHO-MPaBOBbIMU aKTaMW.

4.3.2. MNocne nony4eHus ot [Nnatenbuimka TpeboBaHMsA 0 BO3BpaTe CPEACTB, OnyladeHHbIX
¢ ucnonbsoBaHueM CBI, B cooTBeTCTBMU C AeNCTBYIOLWMM 3aKOHO4ATENbCTBOM PD,
a TakXe corfacHo yClI0BUSIM MNOJIb30BaTEeNIbCKOro cornaweHmns mexay KnmeHtom
n MnaTtenbuwmkom, KnmeHT:
— caMoCTosITeNbHO NpoBepsieT Hanu4mne onnaTbl ToBapa/Ycnyru, a Takxe
noaoTBepXaaeT BO3MOXHOCTb €€ OTMEHbI;
— B CJly4ae yCreLHOM NpoBepkn 1 NOATBEPXAEHUSA BO3MOXHOCTU OTMEHbI
Onepauunm onnaTbl, COBEpPLUEHHON ¢ ucnonb3oBaHneM CBI, popMupyeT nonHbIN
WM YaCcTUYHbIN BO3BpaT cpeAcTB. Bo3BpaT cpeacTB ocyLecTBASETCS B peXnme
peanbHOro BpeMeHu.
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MpunoxeHue N2 5

K MNpaBunam KoMnnekcHoro o6cnyxmBaHus
opPUONHECKUX UL, U UHOUBUAYANbHbIX
npeanpuHumatenei B Cucteme «bnaHk»

YcnoBusa ncnonb3oBaHua cepBuca «becnnatHaga 6yxrantepusa
KoHTyp.9nb6a» B OO0 «BnaHk 6aHK»

1.  TepMuHbI U onpepeneHus

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.
1.7.

MapTHep BaHka (MapTHep, JiInueHanap) — AO «NP «CKB KoHTyp» (MHH 6663003127,

KM 997750001, ExkatepuHbypr, yn. HapogHon Bonu, 19a), asnsaowmincs obnapatenem
UCKJTIOUYUTENbHbIX MpaB Ha nporpamMmy ans 9BM «KoHTyp.Onbba», c koTopbiM y BaHka
3aKkJ1l04eH COOTBETCTBY LMY NINLLEH3VOHHbIV [OFOBOP Ha NPaBo UCMONIb30BaHMUSA MPOrpaMMel
ons 9BM «KoHTyp.9nb6a».

Mporpamma pnsa 3BM «KoHTyp.9nbb6a» (KoHTyp.9nbba) — cnctemMa noaroToBKU, XpaHeHUs
Y nepepayun 6yxranTepckon U HafloroBoM OTHETHOCTU N1 OpraHu3aumi (lopugnyeckmx

nnL M MHAMBMAYanbHbIX NMpepnpuHumMaTenei). KoHTyp.9nbba aBnseTcs pe3ynbraTtoM
VIHTeNNeKTyanbHON AesTenbHoCcTU JlMueH3snapa n 3almuaeTcsl 3aKoHOAaTEeTIbCTBOM
Poccuiickon dPepepaumn o6 aBTopckoM npase.

Monb3oBaTenb — MHANBKAYaNbHBIN NpeanpuHMMaTenb, aensaowmncsa KnmeHtom baHka

B COOTBETCTBUU C [lOrOBOPOM KOMMIEKCHOro 06CNyXMBaHNSA IOPUANYECKUX UL U
VHAOVBUAYaNbHbIX MpearnpuHuMaTenei B cuctemMe «bnaHk», npoasnaowmin AKTUBHOCTb

Mo cYeTy, OTBEYALWMNI MHBIM MOSTOXEHUAM HacToALWMX YCnoBui, coobmBLumin BaHky

0 cBOEM HaMepeHuu rnosnb3oBaTbcs CepBMCOM NOCPEACTBOM COBEPLUEHUS AeNCTBUN,
NMpenyCcMOTPEHHbIX HACTOSALLMMU YCIIOBUAMMN, MPUMEHSIIOLLUIA YMPOLLEHHYIO CUCTEMY
Hanoroo6/I0XeHUs!, He OCYLLECTBSIOW MM NPUBIeYeHNe COTPYAHWKOB B paMKaxX CBOeM
OesATeNbHOCTU (He aBnsloWwmMncs paboTogaTenieM), He UCMOMb3YOLWNM B CBOEM [eATEe/IbHOCTH
BaJIlOTHbIE CHeTa M yCIyrv 3KBapUHra, a Takxe He 3aKJ/o4aloL i areHTCKUX A,0roBOPOB

B paMKax cBoen AesdTenbHocTU. Monb3oBaTenb MoxeT ncnonb3opatb CepBuc ecnu
nposiBnsieT AKTUBHOCTb MO CHETY, a TakXe eCiim Ha MOMeHT nopktodeHus CepBuca He nmeeT
OeCTBYOLLEr0 BO3ME3HOro Aorosopa (onnadveHHom nuueHsum) ¢ NaptHepom baHka.

B pamkax HacToswmx YcnoBuii nog AKTUBHOCTBIO Mo cHeTy CTopoHaMu NoHVMaeTcs
nepuopmnyeckoe (He pexe ofHOro pasa B Tpu MecsLa) coBepLueHmne KnneHToM pacxogHbix
onepauwuii no CyeTy, a Takxe ucnosnb3oBaHue CyeTa NS ynnaTbl HAJIoOroB U B3HOCOB,
rnopJsiexalumnx yrniate HAMBUAYyabHbIM NMpeanpuHMMaTeneM B COOTBETCTBUM C AeCTBYIOLWUM
3akoHopaTenbcTBoM PD.

CepBuc «becnnatHasa 6yxrantepus KoHTyp.9nb6a (CepBUC) — KOMMIEKC YCNYT,
npepocTtaBnseMbix BaHkom v NapTHepom MNonb3oBaTento ¢ ncnonblopaHneM CucTeMsbl
«BnaHk» n MNMporpammbl gna 3BM «KoHTyp.Onbba».

Ycnosuga Cepsuca (YcnoBsua) — HacToswme Ycnosus ncnonb3oBaHusa Cepeuca «becnnatHas
oyxrantepus KoHTyp.9nbba B OO0 «BnaHk 6aHk».

YCH — ynpouieHHas cuctemMa HarnoroobsoxXeHus.

PHC — PepepanbHasa Hanorosas cryx6a PD un (nnu) ee TepputopmanbHoe nogpaspeneHue.

VIHble TEpMUHbBI 1 orNpeaeneHus], UCNosb3yeMble Mo TEKCTY HAacTOSALWMX YCIIOBUM C 3arnaBHOM
6yKBbI, NMPUMEHATCH B COOTBETCTBUU CO 3HA4YEeHUNeM, yCTaHOBJIEHHbIM I'IpanmaMM KOMMJ1eKCHOro
o6cnyXnBaHUs IOPUANYECKUX NINLL U UHAMBUAYaNbHbIX NpeanpuHmMmaTenei B Cucteme «bnanHk»
(panee — MNpaBuna).
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2. O6wue nonoxeHunsa

2.1. HacToswwme YcnoBusa ycTaHaBnAnBaloT Nopsaok npegoctaBneHus MNonbsosatenam Cepeuca
«BbecnnatHas 6yxrantepus KoHTyp.Onb6a». BaHk goBoguT po MNonb3oBaTenel Ycnosus nytem
nx onybnukoBaHUs B nopsigke, npeaycmoTtpeHHoM Mpasunamu. MicnonbsosaHne Cepsuca
O3HayaeT o3HakoMIleHue un cornacue lNonb3oBaTens ¢ yCnoBUAMM JIMLLEH3NOHHOIO [OroBopa
Ha npaBo ucnonb3oBaHus MNporpamMmmbl ona 3BM «KoHTyp.9nb6a», pasMeLlleHHOro Ha canTe
https://kontur.ru/elba/oferta (nanee — JlnueHaus).

2.2. Cepsuc npepocTtaBnseT [lonb3oBaTesto BOSMOXHOCTb BECTU yHET MOCTYMIEHNN U CANCaHUN
OEeHeXHbIX CPeACcTB, UMNOPTUPOBaTb 6aHKOBCKYO BbIMUCKY N3 CnuctemMbl «BnaHk»,
vHTerpupoBaTb KoHTyp.2nb6y ¢ Cuctemon «bnaHk», popmmnposaTtb otyeTHOCTb B PHC (kpome
OTYETHOCTU NO COTPYAHMKaM), DOPMMPOBAaTb MaTEXHbIe MOPYYEHUS Ha yrnnaTy Hanoros,
B3HOCOB 1 c6opoB B agpec PHC (kpoMe nopydeHui rno HanoramMm 1 B3HOCaM 3a COTPYLHUKOB),
rneyaTaTb M OTNPaBNATb HyneBble oT4eThbl Mo YCH, neyaTtaTb U oTnpaenaTb oT4eThl B PHC
C NCMOSIb30BaHMEM 31IEKTPOHHOM NOoANNCKU (KPOME OTHETHOCTM MO COTPYAHMKaM), nevaTaTb
KHUTY yyeTa goxopnoe u pacxonos (KYOuP), nogrotaBnneBaTth U 0TNpaBnsaTb 3asiBeHUs
Ha NPUMEHEeHMe NaTEHTHOW CUCTEMbI HAJTIOrooBIOXEHMS, @ TakXe NpefocTaBseT UHble
PYHKLUU, UCXOAS U3 TEXHUYECKUX BO3MOXHOCcTel CepBuca. NapTHep BrNpaBe oCyLeCcTBAATb
pas3BuTHe n/unu pobasneHue HoBbix pyHKLUMM CepBuca, KOTOpble TakXe CTaHOBATCS
rnpeaMeToM HacToAWMUX YCIIOBUNA.

2.3. OnsanonydeHus nocTtyna k Cepeucy Nonb3oBaTento Heo6xogMMo o3HakoMuTcs ¢ JlueHsven,
MPUHSTb €€ MONOXEHUSs, OCYLLeCTBUTb MocrefoBaTesbHble [eCTBUSA MO NOAKITIOYEHWIO
Cepsuca B Crcteme «BrnaHk» 1 NPONTU permcTpaLuio rno nepcoHanmM3nMpoBaHHOM CCblfike
Ha UHTepHeT canTe MNapTHepa. JocTyn k CepBuUcy NnpepocTaBnsgeTcs B TedeHue 5 (naTu)
pabounx gHel ¢ MOMeHTa ocyLlecTBlIeHUs peructpaunm MNonbsosatenem. Joctyn k CepBucy
npenocTaBnseTcs Ha OCHOBaHUM oruHa u napons MNonb3oBaTtens.

2.4. C MOMeHTa coBeplueHUs BEeNCTBUMN, yKkadaHHbIX B M. 2.3 HacToswmx Ycnosun, NMonbsosaTtenb
cumTaeTcsa npuHaswKM JnueHsuio n Yenosusa CepBuca B NOIHOM 06beMe, 6e3 BCaKUxX
OroBOpPOK U 1cktoveHU. KpomMe Toro, coBepluas ykasaHHble gelcteus MNonb3oBaTenb
npepocTaBnseT baHky cornacue Ha nepepfady MNapTHepy nto6ok nHbopMaLnm N [OKYMEHTOB,
Heob6xoAnMBbIX A8 ncrnonb3oBaHusa CepBurca Mo Ha3HaYeHMIo (B TOM YNCIe CBEAEHMS,
cocTaBnsoLlne 6aHKOBCKYIO TaliHy, MepcoHalibHble faHHble N MHble CBeAEHUS OrpaHUYEHHOro
poctyna). B cnyyae Hecornacus MNonb3oBaTens ¢ JIMueHaven, HacTosaWwWMMU YcrnoBuamMu (B ToM
yuncre ¢ oTAENbHbIMU MOJNIOXEHUAMW Ha3BaHHbIX [OKYMeHTOB) lNMonb3oBaTesnb He BNpase
ncnonb3oBaTb CepBuc.

2.5. Tlonb3oBaTenb 06a3yeTcsa cUCTEMATUYECKN OTCIIEXMBaTb U3MeHeHUs JTnueHsuu, Ycnosum
CepBuca, a B criyyae Hecornacmsi ¢ TeMu UM MHbIMU MOSTOXEHUAMU Ha3BaHHbIX JOKYMEHTOB /
X USMEHEHUSAMU — MpekpaTUTb ncrnonb3osaHme CepBuca. B npotuBHoM cnyyae
cBupeTenbcTByeTCcs cornacue MNonb3oBaTens ¢ U3MeHeHHbIMU YcrnoBusaMu, JinueHsnen.

2.6. lNonbsoBaTenb 06s3yeTCcs He coBepLUaTh MOMbITOK KOMMPOBaHUs, MOANDULIMPOBaHUS,
hekoMnunmpoBaHus, geacceMmbnnpoaHus KoHTyp.2nbbbl, 0TKasaTbCs OT NOMbITOK AoCcTyna
K MHpOpMaLMK TpeTbnX NnL, xpaHsawmxca B KoHTyp.Onbbe, npepoctaBnath [apTHepy Bce
CcBeAeHUs 1 AOKYMEHTbI, HeoGxoaumble Asa obecneyeHus BoinonHeHUs KoHTyp.Onb60oi
3asABNeHHbIX PYHKLNNA.

2.7. Tlpu cooTtBetcTBMM [MOoNb30BaTENsa HACcTOSALWMM YCNoBmMsaM nnaTa 3a nonb3oBaHune CepBucoM
He B3nMaeTcs. B cnyyae HecooTBeTcTBUSA [NONb30BaTE NS MOMOXEHUAM HAacTOSALWMX YCNOBUMN
poctyn k CepBucy He npepocTaBnsieTcs (MpekpaliaeTcs).

2.8. Ycnosusa CepBuca MOryT 6biTb M3MeHeHbl BaHkoM B ogHOCTOpOHHEM nopsiake 6e3 kakoro-
nnéo cneunanbHOro ysegomneHus. B cnyyae BHeceHUs MUSMeHeHW HoBasi pefakLums YcrnoBui
CepBuca BcTynaeT B CUJly C MOMeHTa eé ony6/nkoBaHus B nopsiake, NpeaycMoOTPEHHOM
MpaBunamu.

2.9. BbaHk ocTaBnseT 3a coboi NpaBo No CBOEMY YCMOTPEHMUIO oTKasaTb KNneHTy B gocTtyne
k CepBucy, orpaHnynTb gocTtyn Nonb3osaTtens k CepBucy (Mnu k onpeneneHHbIM GyHKLUSM
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CepBuca) ¢ UCNoNb30BaHMEM €ro YYeTHOW 3anncu Uiy MoJIHOCTbIO 3a610KMPOBaTh yHETHYO
3anuchb [Nonb3oBaTens, MM60 NPpUMeHUTb K lNonb3oBaTeNto NHbIE Mepbl, C LieSiblo cobnioaeHus
TpeboBaHUN 3akoHogaTenbcTBa PM, npae 1 3aKOHHbIX MHTEPECOB TPETbUX UL, HACTOALLUX
Ycnosuin v JlnueHsnn.

3. WHble nonoxeHus

3.1

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

CepBUC NpefoCcTaBnAeTCs Ha YCIIOBUAX «KakK eCTb» («as is»), 4To nogpasyMeBaeT nop,
cobol oTcyTCTBME CO CTOPOHbI BaHka v MapTHepa kakux-nMbo rapaHTUi B OTHOLLEHUU
6esowmnboyHoM U 6ecnepebonHol paboTbl CepBrca U/Unm ero oToeNbHbIX GYHKLMM,
cooTBeTCTBUA Cepsmca VI/VIJ'IVI ero otaesibHbIX d)yHKLI,I/II7I KOHKPEeTHbIM LendM n oxxmngaHndam
|-|OJ'Ib3OBaTeJ'IF|, a Tak>XXe He npepocTtaBndeT HUKaknX UHbIX FapaHTI/II‘/‘I B OTHOWEeHUn Cepsmca
nU/vnu ero otaenbHbIX GYHKLNNA.

BaHk n MapTHep He HeCcyT OTBETCTBEHHOCTM 3a No6ble BO3MOXHbIE OLLINBKM U/unu nepeboun
pa6oTbl CepBuca, BbiI3BaHHble TEXHUYECKUMU CEOAMU, HEKOPPEKTHOM paboTon NporpaMMHOro
obecneyeHus, MUHbIMU MPUYMHAMMU, faxe ecrn Takme 06CToaTeNIbCTBa BO3HUKIIN Ha CTOPOHE
Banka/llapTepa vnu no nx BuHe.

BaHk 1 MapTHep He HeCcyT OTBETCTBEHHOCTb 3@ HEKOPPEKTHOCTb pac4eTOB Hasfloros
1 BBHOCOB, pOPMMUPOBAHUS MIIATEXHbIX MOPYYEHUM, UHbIX PyHKLMN CepBuca.

BaHk 1 MapTHep He ocyLLLEeCTBASIOT MPOBEPKY MOJSIHOTbI, MPaBUIIbHOCTU U AOCTOBEPHOCTH
npepocTaBneHHol MNMonb3oBaTenem nHpopmMaLmnmv, NPOU3BEAEHHON C UCMOIb30OBaHUEM
CepBuca pacyeTa HafloroB U B3HOCOB, CHOPMUPOBAHHbIX AOKYMEHTOB U/WUMN MHbIX JaHHbIX.

Monb3oBaTenb OCO3HaET M CornallaeTcs C TeM, YTO HeMnpepcTaBieHne n/unu npepocTaBrieHne
B HEMOJSIHOM 06beMe, a paBHO NpefocTaBiieHNe HEKOPPEKTHbIX, HEAO0CTOBEPHbIX AaHHbIX

A8 uenen ncnonb3oBaHus dyHkUM CepBrca MoXeT NoBfieYb 3a CO60M HeKOpPEeKTHbIe
pesynbTaTbl pacyeToB n/unmn dopmMmmnpoBaHusa fokymeHToB B CepBuce.

Monb3oBaTenb camMocTosATENIbHO o6ecneyrBaeT JOCTOBEPHOCTb, @KTyasrlbHOCTb, MOSTHOTY
M cooTBeTCTBME 3akoHopaTenbcTBy Poccuinckon Pepepanmm, npegoctaBrieHHON
UM MHdOopMaLUK, HEOGXOAMMOMN ANg Ucnonb3oBaHusa dyHkLmMoHana Cepsuca.

BaHk u MapTHep He HeCcyT OTBETCTBEHHOCTU 3a Kakne-nmbo npsiMble UM KOCBEHHbIe
MocnefcTBMS Kakoro-imbo NCNosib30BaHMS MY HEBO3MOXHOCTU UCMOJIb30BaHMS
Cepsuca (ero otpenbHbIX GpyHKLMN) n/mnu yuep6, NpuymnHeHHbIn MNonb3oBaTento n/mnm
TPeTbMM CTOPOHAaM B pe3ysibTaTe Kakoro-nméo Mcnonb3oBaHUs, HEUCTMONIb30OBaHUS UIN
HEBO3MOXHOCTMU Ucnonb3oBaHus CepBuca (ero otTaesbHbIX GyHKLNM), B TOM YMCTe U3-3a
BO3MOXHbIX OLWNBOK nnmn cboes B paboTe CepBuca.

Monb3oBaTenb cornallaeTcs, 4TO BCe AencTeus (onepaumm), nponssognmeie B Cepsuce,

B TOM YMNCJIE€ MPON3BOAUMbIE MM aBTOMATUHECKUN, PUKCUPYIOTCH B 9N1I€KTPOHHbIX MPOTOKONax
pa6oTbl CepBuca. B cnyyae BO3HUKHOBEHUS KakuUX-NTMB0 pasHoriacum, CBa3aHHbIX C paboTown
CepBuca, CTopoHbl MpU3HaOT B Ka4ecTBe JoKasaTeNlbCTBa 3arnuncum B 9/1€KTPOHHbIX
npoTokonax paboTbl CepBuca. 3anpochbl U NPETEH3UN, CBA3aHHbIE C OKa3aHUEM

yCnyr B paMkax HacToswwmx YcrnoBuii, paccmaTtpuBatoTcs baHkom B o6Luem nopsaake,
npenycMoTpeHHoM [NpaBunamu.
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MpunoxeHune N2 5.1

K MNpaBunam KoMnnekcHoro o6cnyxmBaHus
IopUANYECKUX NTUL, M UHAUBUAYabHbIX
npeanpuHumatenei B Cucteme «bnaHk»

YcnoBsusa npepnocTaBJ/ieHNd cepBUCa
((3neKTpOHHaﬂ OTHYeTHOCTb»

1.  TepMuHbI M onpepeneHuns

BaHk — O6LecTBO C OrpaHU4YeHHOM OTBETCTBEHHOCTbIO «BraHk 6aHk» (OO0 «BbnaHk 6aHk»). Agpec
(MecTo HaxoxpeHus): Poccuinckaa Pepepaunsa, 123112, r. Mockea, 1-1 KpacHoreapgenckuii npoesg,
4. 22, ctp.l. Bazopasa nuueH3na BaHka Poccuun N2 2368.

ﬂ,OBepeHHOCTb — NMMCbMEeHHOe ynoriHoMo4ue, BbigaBaemMoe KnneHtom BBHKy B Lendax npepocTtaBiieHNda
BO3MOXHOCTU OKa3aHund KJ'II/IeHTy, npenycMoTpeHHbIX HacTodALW MU Ycnosusamm ycnyr.

JoroBop KOMMJIEKCHOIo 06Cy>XUBaHUA — rpaxaaHCKo-NMpaBoOBOW JOMOBOP, BKJIIOHYAOLW MM

B CBOIO CTPYKTYpY [NpaBuna KoOMAIeKCHOro 06CnyXnBaHMUs IOPUANYECKUX NNL, U MHAUBUAYaNbHbIX
npeanpuHumMmaTenel B cucteme «bnank» (MKO BnaHk), aBnsiowmecsa ero HeOTbeMIEMON HacTbio,
K yCNoBUSIM KOToporo npucoeguHsaeTca KnneHT, B paMmkax U Ha ocHoBaHMM koToporo BaHk
ob6asyeTcsa npepocTtaBnsaTb KnmeHTy KoMniekc Bbi6paHHbIX yCAyr.

[JOKYMEHT 2/1IeKTPOHHOI OTYETHOCTU — POpPMann30BaHHbIN AOKYMEHT ByXrantepckon u (Mnm)
HaJsloroBoOM OTYETHOCTU B 3/IEKTPOHHOM BUAE, GOPMUPYEMbIN A9 NPeAoCTaB/IeHNS B HA/IOrOBbIf
opraH (B TOM 4ucre 3asB/IeHUs, pacnopsiXXeHne O 3a4eTe AEeHEXHbIX CPeACTB, yBeAOMIIEHNE

06 ncUMCNeHHbIX CyMMax Hasiora, Hafiorosas geknapawms).

3agBka Ha nogktoyYeHue (3aaBka) — 3asaBneHne KnvernTta no dpopme BaHka nnm B cBo6opHOM
dopme, npepocTaBnsgemoe B BaHk, B ToM uncne 4epes Yat B cucteme B0, ¢ Lenbio nogkoyeHms
KnuenTa k CepBucy.

McxopHble paHHble — [JOKYMEHT 3/1IeKTPOHHOM OTYETHOCTH, MHbIE [OKYMEHTbI, MHdOpMaLLUs
U rMosicHeHwus, npepocTaBnsemMblie KnueHToM gnsa Hagexallero okasaHus ycryr.

KnueHT — vHaMBuAayanbHbIM NMpepnpuHUMaTesb, 3akiounslnii ¢ baHkom [JoroBop KOMMeKCHOro
ob6cny>XmnBaHusl, NPUMCOeAVHUBLLNIACS K YCITOBUAM UCTONb30BaHUA cepBuca «becnnaTtHas
Byxrantepus», nony4mswnii YK3I1, a Takxe Bbipa3suBLUMI BONlensbsiBlieHe (HanpaBmBLUKY 3aaBKy)
Ha rnosly4eHune ycnyr, npefycMOTPEeHHbIX HAacTOSALWLUMU YCITOBUSAMM.

MporpamMmmHbiii npoaykT (MM) — npeactaBneHHas B 06bekTUBHOM pOpPMe COBOKYMHOCTb AaHHbIX
W KOMaHA, npepHasHavyeHHbIX gnsa pyHKUuMoHMpoBaHus 9BM mn apyrux KOMMblOTEPHbIX YCTPOMUCTB
B LLeNIIX NoNy4YeHMs onpeneneHHoro pesynbraTta, BKJto4as MoaroToBUTEIbHbIE MaTepuansl,
rnosly4eHHble B Xofe pa3paboTkm nporpamMmbl gns 9BM, v nopoxpaemMble eto ayanoBusyasbHble
oToGpaxeHusi, npaBoobragaTteneM KoTopbix aBnseTcsa O6LWecTBO C orpaHUYeHHOMN
otBeTcTBeHHOCTbIO «ACTPAJI-CO®PT» (OFPH 1214000000092). Mopknioumsuemy Cepsuc KnneHTy
(CybnuueHsnarty), Bark (CybnuueHsnap) npepgocTtanseTt npaso Ha [ kak cybnuueHsnaTty

B COOTBETCTBUM C HacTosWwmnmMm Ycnosuam. Micnonb3oBaHume npas Ha [ B paMmkax HacTosALWwmMx
Ycnosui ocyulectBnsieTcs oT uMeHu KnveHTa ero ynonHOMo4YeHHbIM NpeacTaBuTenemM
(coTpymHukom BaHka), koTopoMy BblaaHa [JoBepeHHOCTb.

Cuncrtema «BnaHk» (Cucrtema 1IBO) — cuctema o6MeHa 3neKTPOHHbIMU AOKYMEHTaMU,
BKJIIOHAKOLLLAsA KOMMIEKC NPOrpPaMMHO-TEXHUYECKNI CPeACTB M OPraHU3aLMOHHbBIX MEPONpUaTUn
ON18 coCcTaBrieHUs, yaocToBepeHUs, nepenayvum n o6pabotkm 3, no TeneKoMMyHUKaLMOHHbIM
KaHanaM cBA3n GYHKLNOHUPYIOLMX HA OCHOBE KaHasoB CBA3M CETU MHTEPHET, MOBUITbHOM CBA3M
U T.4. CTOPOHbI, MPU3HAIOT, YTO JIo6ble 3/IEKTPOHHbIE AOKYMEHThI, NepepaBaeMble Yepe3 Cuctemy
OBO, a Takxe AelicTBus, coBepluaeMble nocpeacTBoM Cuctemnl B0, MeoT IOpUANYECKYO CUITY.
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CtopoHbl — BaHk 1 KnneHT.

CyeT — 6aHKOBCKMM cHeT B BantoTe PD, oTKpbIThIN B COOTBETCTBUM C [LOrOBOPOM KOMIMJIEKCHOTO
ob6cnyxumBaHus.

Tapud — cBefeHHbIN B eQUHbIN [OKYMEHT NepeyeHb pasMepoB BO3HarpaxaeHui (KoMmccuin)
BaHka 3a ycnyru, okasbiBaeMble OPUANHECKUM NTULEM U UHAUBUAYaNbHbIM NPeAnpUHUMaTENSM
B paMkax NKO BnaHk.

Yenyra «9nekTpoHHas oT4eTHOCTb» (CepBUC) — COBOKYMHOCTb KOHCY/TbTaLMOHHO-MHPOPMAaLIMOHHbIX
M MHbIX CBSAI3@HHbIX C HUMMU YCITyT, Oka3biBaeMbix BaHKOM B pamMkax HacTosILLMX YCIIOBUN.

PHC — PepepanbHas Hanoroeas cnyxta PD n (unu) ee TepputopmanbHoe nogpasperneHue.

YaT — cpencTtBo 06MeHa coobueHnamu u/unu pokymeHtamm B Cnucteme 160 mexay BaHkom
n KnmeHToM B pexunmMe peanbHOro BpeMeHM.

YK3IM — ycuneHHas kBannpumnumpoBaHHas a51eKTPOHHas NoAnuch, BbigaHHas ya0CTOBEPSIOLWL UM
ueHTpoM PHC Poccum.

MHble TepMUHBI, MPUMEHSIEMbIE MO TEKCTY HAaCTOALMX YCIOBUIN C 3arfiaBHOM GyKBbl, UCMOJb3YOTCH
B 3Ha4YeHWMU, B KOTOPOM OHM onpepeneHbl B [paBuiax KOMMIEKCHOro 06CnyXMBaHUSA IOPULNYECKNX
UL M MHOMBUAYanbHbIX NpegnpuHnMaTenen B cucteMme «bnaHk» (ganee — MNpaswuna).

2. O6uume nonoxeHwus.

2.1. HacTosawme Ycnosus yctaHaBAMBalOT yCI0BUS, MOPSAOK MoakntodeHUs (oTKtoHeHs)
n npepocTtaBneHus CepBuca «SneKTpoHHast OTYETHOCTb»

2.2. YcnoBus npepcTaBnsioT cobon forosop npucoefmHeHus (JLoroBop) NocTosbKy, MOCKObKY
ero ycnosus onpepgeneHol baHkoM v npuHumMatoTes KnneHToM nocpeacTBOM NpUcoeaAvHEeHNS
K OOroBOpY B LeNoM (CT. 428, n.3 cT. 434 paxpaHckoro kogekca Poccuiickor Depepauun).
CoBeplieHue KnmeHToM NpenycMOTpPeHHbIX YCNOBUAMU OencTBU npmaHaetcsa CTopoHamMum
6e30roBOpPOYHbIM NMpUHATHEM KNTMEeHTOM Bcex ycroBuii HacToswero floroBopa 6e3 kakux-
nMBo U3BATUN UK OrpaHnyYeHnii. AkTyasnbHas Bepcus [loroBopa [0BOAUTCS [0 CBEAEHUS
KnuenTta onpepensieMbimn BaHkoM crioco6amm, B TOM 4MCe MOXET BbITb pa3MeLleHa
B MHPOPMaLMOHHO-TENEKOMMYHUKaLMOHHOW ceTh «IHTepHeT» (fanee — ceTb «/IHTepHeT»)
no anekTpoHHoOMY agpecy: https://blanc.ru

2.3. TMpepnycMoTpeHHble YCNOBUSMU YCIYTX, OKa3blBalOTCH B TOM YUCSIe B 3/1IEKTPOHHOM BUAe.
PesynbTaToM okasaHus ycnyr rno HacTosuwemy [lorosopy, npu BbiNofHEHUU KnveHToM
n. 2.4. Ycnosun, aenaeTcs:

2.3.1. npepocTaBneHue KnneHTy no ero sanpocy nHdopMaLmm / KOHCynbTaLum
B 9/IeKTPOHHOM BUAe B HaTe no Bonpocam, CBsi3aHHbIM C Bblgayel [loBepeHHOCTH
v npepocTtaeneHvem B PHC JokyMeHTa 371eKTPOHHOM OTHETHOCTY;

2.3.2. dpopmMmupoBaHue n npeobpasoBaHue JoKyMeHTa 3N1eKTPOHHOM OTHETHOCTH,
npepocTaBneHHoro KnmeHTowMm, B popmaT, NpeAyCMOTPEHHbIV 1S MONyYeHUs
HanoroBbIM OPraHOM COOTBETCTBYIOLLErO OTYEeTa B CUCTEME SJIEKTPOHHOIO
nokyMmeHToo6opoTta PHC, HanpaBneHue [JoBepeHHOCTH, MaLLMHOYNTAEMOM
[loBepeHHOCTM Mo TeNeKOMMYHUWKaLMOHHbIM KaHanaMm ceasn B PHC, nognuncaHme
JokyMeHTa 311eKTPOHHOM oT4eTHOCTM KnneHTa, oTnpaBka ero ot uMeHun KnneHTta
B PHC no TenekoMMyHUKaLMOHHbIM KaHanaM CBA3K ¢ ucnosnb3soBaHuem MMI71;

2.3.3. nony4eHue Mo cucTemMe 35IeKTPOHHOT O A0KYMeHToo6opoTa oT PHC kBUTaHL MM
O MPUHSATUN HaANOrOBbIM OpraHoM [JokyMeHTa 31eKTPOHHOM oT4eTHOCTU KnneHTa.

2.4. TlpucoepuHaach K HacTosAWwMM YcnoBusaM KnveHT:

2.4.1. Ob6gasyetcs 3abnaroBpeMeHHO (4,0 MOMEHTa UCTEYEHUsI COOTBETCTBYIOLLLEro Cpoka
rnopaym oT4eTHOCTU) NpefocTaBuTb BaHky McxogHble faHHblie, HeO6X0AMMbIE
01151 OKa3aHus YCNyr, a Takxe BblaaTb B cornacoBaHHoM CTopoHaMum nopsigke
[oBepeHHoCTb. BaHk, B Lensax okasaHus ycnyr ocyLLecTBAsSeT permcTpaumto
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HoBepeHHocTu B peecTpe PHC Ha oduumanbHoM caliTe B ceTu «/IHTepHeT»
https://nalog.gov.ru OT3biB KnneHToMm BbigaHHoM BaHky [JloBepeHHOCTM NpUpaBHMBaETCA
CTtopoHaMu K 0QHOCTOPOHHEMY OTKady OT ucrnonb3osaHus CepBuca.

2.4.2. BbipaxaeT cornacue u yrnonHomMmoudmsaeT baHk Ha npepocTaBneHne/oTnpaBKky
B PHC o1 umeHn KnnenTa ¢ ncnonbsoaHuem MM n cetn «MIHTepHeT» Byxrantepckomn
M HasloroBoW oTYeTHOCTU, [JOKyMeHTa 3/IeKTPOHHOM OTHETHOCTU, CofepXallero
cBefeHus kacatumecs obenyxmsaHua Knuenta B baHke, B ToM yncne nHdpopmaumio
06 MCUYMCNEHHbIX CyMMax HaslIoroB 1 Orla4eHHbIX CTPaxoBblX B3HOCAaX, B TOM 4ucre
B MOMEHT OnJiaTbl MJ1IaTEXHOro Nopy4eHusi, cbopMnMpoBaHHOro 6aHKOM B CYeT
nononHeHust EHC. BoiluenepeuncneHHblie AOKYMEHTbI MogJsiexaTt oTrpaBke B MecsLe,
COOTBETCTBYIOLLLEM MECSLLY OCYLLeCTBIEHNS niaTexa.

2.4.3. Ob6sasyeTcs cBoeBpEMEHHO onniadynBaTb focTtyn k CepBucy, BktovatoLwero
NNLEeH3NOHHOE BOo3HarpaxpaeHune 3a nonb3osaHue [N, ctonmocTb 1 nopspok onnaThbl
koToporo onpepeneHa Tapudamum baHka, pasMeLLeHHbIMW Ha OdULManbHOM canTe
BaHka: https://blanc.ru. KnueHT cornawaetcsa Tem, 4to onnata goctyna k Cepsucy
ocyliecTBnsgeTcs B gaTy noarsepxneHusa BaHkom 3aasku KnmeHTa nyTemM cnncaHums
BaHkoM co CyeTa KnneHTa feHexXxHbIX CpeacTB B CYMMe paBHOW CTOMMOCTM O0CTyna
k CepBucy, 6e3 oOMNONHUTENIBHOrO pacrnopsixeHusa KnneHTa (3apaHee gaHHbIW akLenT).

2.4.4. TMpepocTaBnseT BaHky cornacue Ha 06paboTKy NMPenoCcTaBEHHbIX aHHbIX B LLensaxX
MUcronHeHus 06a3aTenbCcTB, NPEeAYCMOTPEHHbIX HAacTosAWMMM YcnoBuUsMn crocobamum,
nepeyduncneHHbiMu B MNpaBunax.

3. Ycnosus n nopspok npepgoctasneHus Cepsuca.

3.1.  Ons nopknioyeHus Cepsuca KnneHTy Heobxoaunmo o6patutcs yepes HaT ¢ 3asBkon, onnatnTb
CTOMMOCTb YCIyr B COOTBETCTBUMU C Tapudamu, a Takxe npepoctaBmuTb BaHky MicxogHbie
OaHHble, HeobxoAMMble AN oKa3aHUs ycnyru.

3.2. [oroBop BcTynaeT B cuiy nocne onnatbl KnneHToMm ctoumMocTn goctyna k CepBucy
M felicTByeT B Te4eHMe roja C MOMeHTa Takol onnaThl. [1py oTcyTCTBUN BO3paxeHni
CTOpOH, MO NcTeHeHMN ykasaHHOro cpoka, [loroBop nposioHrMpyeTcst Ha TeX Xe yCNoBUsAX
Ha HOBbIV cpok. B aToM cnyyae ctoumocTb gocTtyna k CepBucy cnmcbiBaeTca baHkom co CueTa
KnueHTta 6e3 gononHuTenbHoro pacnopsxeHusa KnneHTa (3apaHee faHHbIA akLEenT) B AeHb,
criepyoLnn 3a AHEM OKOHYaHus cpoka aercTeus [lorosopa.

3.3. KnueHT BnpaBe B no6oe BpeMs oTkasaTbCs OT Ucnosib3oBaHna CepBuca NyTeM HanpaBneHuns
B BaHk nucbMeHHOro 3aaBneHns n (Mnn) HanpaBfieHUs COOTBETCTBYOLLEro obpalleHus
C ucnonb3oBaHueM pyHkUMoHana CuctemMol «bnaHk». OTCyTCTBME HA MOMEHT OKOHYaHMUS
cpoka pgericteus Ooroeopa Ha CueTe KnneHTa geHexXHbIX CpencTB, HEOGXOANMbIX AN onnaThbl
noctyna k CepBucy, npupaBHuBaeTcss CTOpoOHaMM K OQ4HOCTOPOHHEMY OTKa3y OT MoJ1b30BaHUs
CepBucoM. B aTtoMm cnyyae nosTopHoe nogkntodeHne CepBuca ocylecTensieTcs B obuiem
rnopsiake, NpPeaycCMOTPEHHOM HaCTOSLLMUMU YCITOBUSIMU.

3.4. KnueHT cornawaeTcs ¢ TeM, 4To Ycnyra 6yneTt okasaHa, a [JJoKyMeHT 3/71eKTPOHHOM OTYETHOCTU
Hanpaensaembiri B PHC, 6yneT cogepxaTb NpencTaBneHHble UM VicxogHble gaHHble. MicxogHble
AaHHble npepcTaBnstoTces KnneHtom yepes Har, B cBo6ogHoM popmMe, B0 MHbIM crocobom,
rno cornacoBaHwuto ¢ bBaHkomM. BaHk He HeceT OTBETCTBEHHOCTM 3a coiepXaHune yKa3aHHbIX
AaHHbIX 1 3a cofepxaHue [lokyMeHTa 3/1eKTPOHHOW OTY4ETHOCTU, CPOPMUPOBAHHOIO
Ha OCHOBaHUM yKasaHHbIX JaHHbIX.

3.5. TlpaBa TpeboBaHus k baHky, BosHukalowme y KnmeHta ¢ MOMeHTa 3aktodeHums [lorosopa,
B TOM 4Yncrie npasa Ha I, He MoryT 6bITb NepepaHbl KNMeHTOM TpeTbUM NnLaM.

3.6. O6sasartenbcTtBa baHka nepep KnneHToM cunTaoTcs MCMOMHEHHbIMW B MOSIHOM 06beMe C MOMEHTa
BbINosIHeHUs BaHkoM No6Bbix 06a3aTeNbCTB, NPEenYCMOTPEHHbIX M. 2.3. HACTOALWMX YCITOBUN.

3.7. CocTaBreHune akTa okasaHHbIX ycnyr rno HacToswemy [loroBopy He TpebyeTcs. [JoroBop
CYHUTaeTCd UCMNOJTHEeHHbIM, a ycnyra rnpnMHATbIMU MO UCTeHYeHUU CPpOoKa, yKa3aHHOro
B paspgene 4 HacToswero [Jorosopa.
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4. Cpokun okasaHus ycnyr

4.1,

4.2.

4.3.

BaHk aHann3upyeT npeacTaBneHHble JOKYMEHTbI (MHPOopMaLuio), 1 (Mnu) ocyllecTenseT
rnonroToBky (nopadvy) JokyMeHTa 371IeKTPOHHOM OTYETHOCTU He No3fHee AByX paboumx
OHel, cnegyowmx 3a AHeM NoATBePXAeHUs 3asBKU U NPUITOXEHUSA HeobxoanMbIxX IcxoaHbIxX
baHHbIX 1 (unun) VicxoaHbix faHHbIX (ecnu 3aaBka Ha nogkntodeHmne Cepsuca 6bina nogaHa
paHee). KnneHT 06593yeTcsa npenocTaBuTb HeobxoanMble Aansa okasaHus ycnyr VicxogHble
AaHHble 3a6naroBpeMeHHOo, [0 AaTbl UCTEYEeHMNs CpOoKa No[a4vm COOTBETCTBYOLLEN
OTYETHOCTHU, YHUTbIBAs NPU 3TOM CPOKMU OKa3aHUs YCNyr.

Cpokun okazaHusa Ycnyr, npeayCcMOTPEeHHbIX M. 2.3. HacToAWMX YCNOBUI COCTaBNSIOT

oT 180 2 pabounx gHeMn, He cumTas AHSA nonydeHus baHkom 3aaBku ¢ NpUNOXeHNEM
HeobXxoAMMbIX AOKYMEHTOB, MIcxogHbIX AaHHbIX U(Mnm) nonydeHums VicxogHbix gaHHbIX U (Mnn)
VHOV HeoB6XoAMMOWM A1s oKa3aHus ycryr MHpopMaumu.

Cpokun okazaHus ycnyr MOryT 6biTb yBeNIMYEeHbl B Cllydae Heo6XogMMOCTM NpefocTaBeHns
KnneHtoMm no 3anpocy BaHka AoMofHUTENbHbBIX JOKYMEHTOB, MHDOPMaLLWMU, MOSCHEHWI U T.M.,
HeOoBXOAUMBbIX ASS HafJ iexallero oka3aHus ycryr, a TakXe B UHbIX CllyYasX.

5. OTBeTcTBeHHOCTb CTOPOH.

5.1

5.2

5.3.

5.4.

5.5.

5.6.

5.7.

B cny4dyae HeucnoJsiHeHusd VI/VIJ'IVI HeHapanexauwiero NcrnoJjiHeHmd cBonx ob6g3aTenbCcTB
no ﬂ,OFOBOpy, CTOpOHbI HeCyT OTBETCTBEHHOCTb B COOTBETCTBUU C YCJIOBUAMU HacTodALLero
[JoroBopa v 0encTByOLWMM 3akoHoAaTenbCcTBOM PD.

BaHk He HeceT oTBeTCTBEHHOCTH, @ KnNMeHT NpuHMMaeT pUck BOSHUKHOBEHMS YObITKOB U MHbIX
HebBnaronpusaTHbIX MOCNeACTBUM (B TOM YnCIie oTpuLaTenbHbIn ocTaTtok o EHC, neHu v witpadsl
He orla4eHHble Ha MOMEHT Nofadn OTHETHOCTH), B TEX cny4asx, korga baHky cxonHble paHHble
rnpenocTaBfeHbl HECBOEBPEMEHHO, MpeaoCcTaBeHbl HEKOPPEKTHbIE UK HerornHble VcxogHble
OaHHble, HapyLLIEH CPOK NPeAOoCTaBIEHUS TaknX JaHHbIX, @ Takxe B cnydasx, ecnv KnneHt

He nsBecTun BaHk 06 U3MeHeHVAX B cOCTaBe YNOSIHOMOYEHHbIX JINLL, UBMEHEHUN KOHTaKTHOM
VHpOPMaLMM N MHOMW CYLLLIECTBEHHOM A1 OKa3aHWs ycnyr MHbopMaLumun.

BaHk He HeceT OTBETCTBEHHOCTW 3@ HEUCTONTHEHNE /U HEeHaZeXxallee UCMOoTHeHne
obs3aTenbcTB No [loroBopy, eciiv Takoe HENCMNONTHEHWEe /U HeHagnexalee NCMOoJTHEHne
npomusoLwno rno sBuHe KnmneHra.

BaHk He HeceT OTBETCTBEHHOCTMU 3@ HEUCTONTHEHWE U/UNW HEHaAIeXallee UCTMONTHEHWEe
ob6sazaTenbcTB no [JoroBopy, ecnm Takoe HEUCNONHEHWE U/ HEHaaexallee UCNoNIHeHne
npowusoLio He no BuHe baHka.

BaHk He HeceT oTBETCTBEHHOCTM 3a Ntobble yObITKW, BO3HUKLWIME Y KNIMeHTa, B CBA3U TEM,
4yTo KnneHT He o3HaKkoMusics U/unm HeCBOEBPEMEHHO 03HAKOMMUIICS C HAacTOSLLUMU YCIOBUSIMU.

BaHk He HeceT OTBETCTBEHHOCTM 3a HapyLUEeHNS CPOKOB cAa4m OTYETHOCTU, B TOM HucCne

B C/lyYasix, Korga Takoe HapylleH1e BbI3BaHO HeCBOEBPEMEHHbIM BBOAOM/NpeoCcTaBieHNEM
BCEX HeO0B6xoAMMbIX MICXOAHbIX faHHbIX, UCTeYeHNeM cpoka AencTeusa ceptudmkata YKII
WM ero aHHY/IMPOBaHUs COOTBETCTBYIOLMM YA0CTOBEPSIOLLMM LLeHTPOM U/UNU UHbIMU
OeNCTBUAMU n/unn 6e30encTBUAMU KITIMEHTA U (MNN) TPETbUX NNLL.

CTOpOHbI ocBO6OXOalTCHA OT OTBETCTBEHHOCTM 3@ HAaCTUYHOE UJTN MOJSTHOE HEUCMOJTHEHNE
obga3aTenbCcTB Mo AO0roesopy, ecsin UCrnoJjiHeHMe oka3asioCb HEBO3MOXHbIM BCJlieaAcTBMEe
Henpeo,u,onmmoiz'l cunbl, T.e. LIpe3BbILlal\/’lHI:\IX M HenpenoTBpaTUMbIX NMPU OaHHbIX YCITOBUAX
obCcTOATENBCTB (I'IO)Kapr, HaBOOHEeHUd, 3eMneTpaceHund, MHbie CTUXUMHbIE 6encTBug,
BO€HHble ,D,el‘/’ICTBMFl, anuaeMun, 3anpeTmntesibHble Mepbl rOCyfapCTBEHHbIX OpFaHOB).

6. Ycnosua ucrnonbsosaHua Ml

6.1.

MpaBa Ha NIN nepepatotca BaHkom KnneHTy (KoHe4yHOMY nonb3oBaTesnto) NOCPEACTBOM
npepocTaBneHus HeobxoamMbix gocTtynos. [pun aTom KnneHT He BrnpaBe nepepaBaTbh
cooTBeTcTBYOLWME nNpaa Ha I TpeTbuM nuLam.
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6.2. TlpaBa, npegycMoTpeHHble M. 6.1 YcnoBuii, cunTaloTcs npegoctaBneHHbiMy KoHeuHoMy
rnonb3oBaTeso ¢ MoMeHTa onnaTbl KnueHtoMm goctyna k CepBucy, BKtoHaloLero B cebs
NULEH3NOHHOE BO3HarpaxpaeHue, n npegoctasreHnss KOHe4YHOMY Nonb3oBaTesto
HeoBXoAMMbIX AOCTYMNOB B Liensax peannsauum npas Ha [T,

6.3. KoHeuHbIl Monb3oBaTesb BApaBe ncnosb3oBaTh [ McktounTenbHO No npsaMoMy
Ha3Ha4YeHWo B COOTBETCTBUMU C pyHKLUMOHanoM CepBrca 1 B paMKax NOJSIOXEHNN,
npenycMoTpeHHbIX HacTosawmMMu Yenosusamu. Npaso n cnoco6 ncnonbsosanHus M1, npamo
He yka3aHHble B YCoBUSX, He cHUTaloTCs npepgocTaBneHHbiMu KoHeyHoMy nonb3oBaTento.
KoHeuHbIN nonb3oBaTenib HECET OTBETCTBEHHOCTb 3a ncnosnb3osaHue MM no npsmMomy
HasHa4eHuto.

7. 3akno4dunTesnbHble MOooXeHns

7. BsaumooTHoweHusa CTOPOH B paMKax UCMOJSTHEHUS HAaCTOALLNX YCIIOBUN perynnpytoTcs
OelCTBYOLMM 3akoHogaTenbcTBoM Poccuiickon Pepepanymu, HacToAWMUMU YCITOBUSIMU,
doroBopoM KoMnnekcHoro 6aHKOBCKOro 06CyXumBaHus, a TakXe AOMNOSTHEHUAMU
U USMEHEHUAMMU K HEMY.

7.2. bBaHk npepocTaBnsieT KnmeHTy BClo HeoBxoanMyto MHpOpMaLMIO MyTEM ee pasMeLLeHuns
Ha obuumanbHoM caliTe BaHka, nM6o poeBepeHus ee o ceegeHums KnmeHTa MHbIM SOCTYMNHbIM
cnoco6boM. BaHk paccmaTpuBaeT BOMNpoChl U MPEeTEH3UN, CBA3aHHbIE C OKa3aHueM Ycnyrm
B paMkax HacTosAWmMX YCnoBui.

7.3. KnueHT BblpaxaeT cornacme v ynonHomMmoumBaeT BaHk Ha npegocTaBneHue/oTnpaBky
rno ykasaHHoMYy KNMeHTOM afpecy 3/1eKTPOHHOM NMoYThl, HoOMepy TenedoHa nobon
MHdOpPMaLWK, CBA3AHHOW C UCTIONTHEHMEM [J,0rOBOpPa, @ TakXe MHPOPMaLMOHHbIX U pekilaMHbIX
coobLeHu 06 ycnyrax baHka u (Mnu) ero naptHepos. [Nony4yasa ykasaHHyo nHbopMauuio
Mo aN1eKTPOHHOM no4Te, HoMepy TenedoHa KnneHT cornawaeTcsi ¢ UICNONb30OBaHVEM CETU
«HTepHeT», oco3HaeT, 4To ceTb «/IHTepHeT» He aBnsAeTca 6e30nacHbIM KaHaNoOM CBA3U,
M corflaceH HeCTU PUCKMU, CBSAA3aHHbIE C BO3MOXHbIM HapyLLUeHMeM KOHGUAeHLNanbHOCTH
M LLeNIOCTHOCTU MHpOPMaLMK Npu ee nepepadve vyepes ceTb «/IHTepHeT», a TakXe corfiaceH
HEeCTU BCE PUCKMN, CBA3AHHbIE C TEM, YTO HanpaBJ/ieHHble COOBLLLEHMNS MOFYT CTaTb JOCTYMHbIMMA
TpeTbnM nuuamMm. CTOPOHbI MPU3HAIOT IOPUANYECKYIO 3HAYMMOCTb NEepPernmnckn ¢ agpecos
9/IeKTPOHHOM NOYThl, MO3BOJIAOLWMX LOCTOBEPHO YCTAHOBUTD, YTO 3J1IEKTPOHHOE coobLieHue/
DOKYMeHT ncxogmt oT CTopoHbl no Jorosopy.

7.4. Tlpu paspeLleHun crnopoB (MPeTeH3Un U1 T.M.), @ TakXe B UHbIX CITy4Yasx, CBA3aHHbIX
c ucnonHeHnem [loroBopa, B ka4ecTBe foKa3aTebCTB MOIYT MCMO/Ib30BaTbCS MPOTOKObI
Aevicteuit KnneHTta 1 nponcxoasimx B CBA3U € STUM COBbITUN, PerMcTpupyeMbix
TEXHUYECKMMU YCTPOMUCTBaMMU U MporpaMMHbIM obecrneyeHnem (patinbl, 351eKTPOHHbIE
MPOTOKOJbI, XXYPHasbl, MPOrpaMMHbIe KOAbI, IOFM 1 TOMY NofobHasa nHdopMaums
B 3/71eKTPOHHOM dopmMe). CTOpOHbI MPU3HAIOT, YTO Takas nHdopMaLuusa aBnseTCca Haaexalmum
[oKasaTesIbCTBOM.

7.5. KnueHT BblpaxaeT cornacue Ha ycTyrnky npas (Tpe6GoBaHu) B paMKax HacToALWwmnx Ycrnosum,
a TakXe Ha nepefavy CBA3aHHbIX C NpaBaMu (TpeboBaHMAMM) LOKYMEHTOB U MHPOPMaLLUK
TpeTbeMy nuuy (LLeCCUoHapuio).

7.6. Kaxpas ns ctopoH [loroBopa npuHMUMaeT Ha cebs 0693aTeNbCTBO HUKaKMM CNOCO60M
He pas3rnawaTb (fenaTb AOCTYMHON KOHPUAEHLNANbHYIO MHPOPMALMIO NMOGbIM TPETBUM
nuuam, Kpome criyqaeB Halunsl y TpeTbUX JINL, COOTBETCTBYIOLLMX NOSTHOMOYUM NM6o
cny4yaes, Korga gpyrasi CTOpoHa B MMCbMEHHOW ¢popMe faeT corflacue Ha NnpefocTaBrieHne
Tako MHdopMaLnm) KoHPUAeHLManbHYy0 MHDOPMaLIMIO APYFON CTOPOHbI K KOTOPOM
OHa nony4una AocTyn B XoAe ucnonHeHus [lorosopa.

7.7. CTOpOHbI MPUMYT BCE MEpPbI AJI COXPaHEHUS KOHPUAEHLMANbHOM MHDOPMaLIMK U BO BCEX
cnyyasax 6yayT OTHOCUTBCS K Hel C JOJI)KHOM CTEMeHb OCTOPOXHOCTU.

7.8. bBaHk B nto6oe BpeMs [o Hayana NnpefocTaBfeHUs yCryr BripaBe B O4HOCTOPOHHEM nopsiake
okasaTbCs OT X oka3aHus, o YeM KnneHT yBegomnseTcsa Yyepes HYaTt un (Mnm) MHbiIM cnocobom
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no YCMOTpPEeHUio BaHka. B cny4dae ecsqim 4O MOM€EeHTa TakKoro otka3a CTOMMOCTb YCNyT yXe
onnadveHa KnueHTtowm, COOTBeTCTBYOLWME iIeHeXHble cpeacTBa noasnexaTt BO3BparTy.

7.9. KnueHT BrnpaBe B no60oe BpeMs 0TkasaTbCs OT Ucrnosnb3oBaHna CepBuca NyTeM HanpaBieHuns
B BaHk cooTBeTcTBYlOWErO 3aaBneHuUs. B cnyyae otkasa KnueHTta ot CepBrica oo MOMeHTa
OKOHYaHUsA Cpoka ero AencTBus, ykasaHHoro B Tapudax, COoTBETCTBYIOLLME AEHEXHbIE
cpepncTBa 3a ocTaBLIKlica nepuop, aecteuii CepBrca Bo3BpaTy He NofJiexar.

7.10. NamMeHeHMe HacToaWMX YCNOBUM, B TOM HYUCTIE YCIIOBUI O CTOMMOCTMU YCIyT, OCYLLLECTBNSAETCS
BaHkoM B 0QHOCTOPOHHEM MOpPSIAKE B CPOKU U MOpsiAKe, MpefyCMOTPeHHbIe pa3fesiom
5 MpaBun. KnueHT, He cornacHbI ¢ U3MEHEeHUsIMU, He BripaBe rnosib3oBatbcs CepBrcom.
BosBpaT onnaveHHbIX CYMM He Mpou3BoAnTCS, ecnu BaHk npucTynmn K CNonHeHuo
obazsaTenbcTB. [Nonb3oBaHue Ycnyron CTOpOHbl cHUTalT cornacneM KnnmeHTa ¢ ykasaHHbIMU
N3MEHEHUAMM.

711. O6sasaTtenbctBa CTOPOH cUMTalOTCH NpeKkpaLLeHHbIMK, a [loroBop aBTOMaTUYECKH
pacToOprHyTbiM, MO NCTEYEHNM CpOKa Ha KOTopbIn nogkntodéH CepBuc, ecnv odepenHoOM Cpok
Aevicteus CepBuca He 6bisl onnadeH.
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MpunoxeHune N2 6

K MNpaBunam KoMnnekcHoro o6cnyxmBaHus
opPUONHECKUX UL, U UHOMBUAYANbHbIX
npeanpuHumatenei B Cucteme «bnaHk»

YcnoBsusa npepnocTaBJ/ieHUd yCnyrum no nogarotoBkKe 6aHKOM
AOKYMEeHTOB BaJIKTHOINroO KOHTpONA

1. O6wue nonoxeHunsa

11.  HacTosiwume YcnoBusa npegocTaBneHUs yCcryrm rno nogroToBke JOKYMEHTOB BaSllOTHORO KOHTPONS
(nanee — Ycnosus) ycTaHaBNMBaloOT NOPSAOK M CPOKU MPeaoCcTaB/IeHUs YCIYr MO NOArOTOBKE
BaHkoM oOKYMeEHTOB A1 BaflOTHOIO KOHTPOsA (fanee — Ycnyra BajtoTHOFO KOHTPOJS).

1.2. TepMuHbI N onpefeneHns, NCrosib3yeMble Mo TEKCTY HacToSLWMX YCIOBUNA, MPUMEHSIIOTCS
B COOTBETCTBUU CO 3HAYEHUEM, YCTaHOBIEHHbIM pasgenoMm 1 [paBun KOMMNEeKCHOro
06CnyXnBaHUS OPUANYECKUX NNLL U MHAMBUAYarNbHbIX NpegnpuHMmaTenei B Cucteme
«BnaHk», ecnuv no TekcTy YcroBui He yCTaHOBIIEHO MHOeE.

1.3. Ycnyra BantoTHOro KOHTPOS NpefocTaBaseTcs ¢ MOMeHTa 3akntoyeHus [lorosopa
6aHKOBCKOrro cyeTa (CHeT B MHOCTPaHHOM BasoTe), U AeCTBYeT B TeHEHME BCEro cpoka
Aevicteus [loroBopa 6aHKOBCKOro cyeTa, 3akstodeHHoro mexay BaHkom n KnveHTtom.

1.4. Ycnyra BanoTHOro KOHTpons He nuwaeT KnneHTa npaBa caMOCTOSATENIbHOW NMOATOTOBKM
v npepocTaBneHus B BaHk OKYMeEHTOB, HEOGXOAUMbIX AN Liesiel BasloTHOro KOHTPOIs,
Ha 6yMaXXHbIX HOCUTENSX.

1.5. KoMuccmoHHoe Bo3HarpaxpaeHue 3a npepocTtaBreHne Ycnyru BantoTHoro koHTponsa baHk
B3MMaeT B cooTBeTCTBUM ¢ Tapudamn BaHka.

1.6. B pamkax Ycnyru BantoTHoro koHTporns baHk ocyuiecTBnsieT noarotoBky ¢opm cnenyoLlmx
OOKYMEHTOB AJ19 Liefiell BasloTHOrO KOHTPOJIS B COOTBETCTBUM C 3aKkoHopaTenbcTsoM PD
M HOPMaTUBHbIMW aKTaMW PErymnpyoLLMX OpraHoB:

— 3asBneHne o permcTpaunm KoHTpakTa (KpeAnTHOro Aorosopa);

— 3asBneHne 0 BHECEHUN N3MEHEHUN B KOHTPaKT (KPEeAUTHbIN [OroBop);

— 3asBrieHne o0 CHATUK C y4eTa KOHTpaKkTa (KpeAnTHOro Jorosopa);

— CnpaBka o noaTBepXgatoLmx AOKYMEHTaXx;

— KoppekTupytolias cnpaBka 0 NOATBEPXAaOLWMX AOKYMEHTaX;

— CBepeHusa o BantoTHbIX onepaunsx;

— KoppekTupytouime ceefeHUs 0 BantoTHbIX onepauusx;

— PacnopsixeHune Ha crnvcaHre NHOCTPaHHOM BasltoTbl C TPAH3UTHOMO cyeTa
— [poekT (4epHOBUK) [MnaTexHOro nopyyeHus;

— [MpoekT (HepHOBUK) 3aaBreHUs Ha NepeBod UHOCTPAHHOM BantoThbI.

1.7. B pamkax okazsaHus Ycnyru BantoTHoOro KoHTpons baHk ocyliectsnaeT noaroToBKy Hagexalinm
o6pa3oM 3anosIHeHHbIX OPM AOKYMEHTOB, yKa3aHHbIX B M. 1.6 HacToawmx Ycrnosui,
B COOTBETCTBUM C TpeBoBaHUsAMM 3akoHogaTenbcTBa PP 1 HopMaTUBHbIX aKTOB PerympyoLLmMx
OpraHoB, Ha OCHOBaHUN NOATBEPXAAoLWMX AOKYMEHTOB, NpefocTaBneHHbix KnneHTom.

1.8. bBaHk ocyLllecTBNAET NOArOTOBKY AOKYMEHTOB BasIlOTHOrO KOHTPOJISi HA OCHOBaHUM
cooTBeTCTBYlOLEero obpaleHua KnmeHTa, nogaHHoro B BaHk nocpepnctBoM CucteMbl «BnaHk».

2. Flopﬂp,m( noaroToBku AOKyYMeHTOB BaJIOTHOINoO KOHTpoOJIA

2.1. 3agBka, a TakXe NPUIIOXEHHbIE AOKYMEHTbI U MHPOpMaLus, HeobxoammMble BaHky ons
okasaHua Ycnyrm BastoTHOro KOHTposs, HanpaBnsaioTca KnmeHTOM B 91eKTPOHHOM BUAE
rno Cucteme «BnaHk», B ToM yncne yepes Hat. [lokyMeHTbl 1 nHbopMaLmnsa npeacTaBnatoTcs
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2.2.

2.3.

2.4.

KnneHToMm B BUAe npukpenneHHoro danna B popmaTtax — pdf, jpg, zip. Ha ocHoBaHuum
rnony4eHHon 3asaBku BaHk rotoBUT GopMy AOKyMeHTa BatoTHOro KoHTposnsa B Cucteme
«BnaHk» n nHbopmunpyet KnmeHta o roToBHOCTM.

LJOoKyMeHT, TpebyloLnii B COOTBETCTBUMU C 3akoHogaTenbcTBoM PP nognucaHua KnueHtom
Ons npepocTtaeneHus B BaHk, npuobpeTaeT topuanyecKyro cuny ToNbKO Nocre ero
rnoaonvcaHus aNeKTPOHHOM Mognucbto yrnosHoMo4eHHoro nuua KnveHTta B Cucteme «bnaHk».

BaHk npepocTaBnseT Ycnyry BantoTHOrO KOHTPOSS B Clly4ae, €C/i [OKYMEHTbl 3aBepPEeHbI
Hapnexalm obpasom, NpeacTaBieHbl B MOJITHOM 06beMe 1 B CPOKM, YCTaHOBJIEHHbIE
NHcTpykumen Barka Poccum o1 16.08.2018 N2 181-U «O nopspake npeactaBneHus
pesnaeHTaMn U HepesugeHTaMm YrnosIHOMOYEeHHbIM 6aHKaM NoATBepPXAatoLWmnX LOKYMEHTOB
1 MHDOPMaLIMM MPU OCYLLECTBIIEHUM BalOTHbIX OMepaLuuii, 0 eAnHbIX popMax yyeTa

M OTYETHOCTM MO BaslOTHbIM OrepaLusM, Nopsiake n cpokax Ux NnpeacTaBneHus» (nanee —
Nuctpykuma N2 181-U).

BaHk oTkasbiBaeT KnmeHTy B npeaocTaBneHUM YCNYTrM NO NOArOTOBKE AOKYMEHTOB Ba/IlOTHOIO
KOHTPOS B ClIeAYOLWUX ClyYasax:

— B Clly4ae NpeacTaBleHns HedeCTBUTENbHbIX LOKYMEHTOB;

— B Clly4yae npepcTaB/ieHUs HeHapnexalwmMm o6pa3omM 3aBePEHHbIX JOKYMEHTOB;

— B CJly4yae He[oOCTaTOYHOCTU JOKYMEHTOB 1 MHbOpMaLmy;

— B CJly4yae ec/iv NMoAroToBKa JOKYMeHTa BaslloTHOIO KOHTPOns He TpebyeTcs;

— B WHbIX cny4asx no ycMoTtpeHuto baHka.

3. CpOKVI noaAroToBkKU AOKYMEHTOB BaJIOTHOINo KOHTponsd

3.1

3.2.

3.3.

3.4.

3.5.

BaHk aHann3upyeT npencTaBneHHbIe OKYMEHTbI (MHpOpMaLLMIO), U OCyLLecTBNSET
noaroTOBKY [OKYMEHTOB Bas/lloTHOIrO KOHTPOJISt He no3aHee paboyero gHs, cnepytoLiero
3a gHeM nosny4eHus 3asaBkn ¢ NPUIOXeHNEeM He0BXOAMMbIX JOKYMEHTOB.

Cpokn NoAroToBkM JOKYMEHTOB BasIloOTHOrO KOHTPOJISt MOT'YT BbITb YBe/IMYEHbI B C/ly4ae
HeobxoanmocTu npepgocTaBneHuns KnmeHtom no 3anpocy baHka pononHUTENbHbIX
AOKYMEHTOB, MHDOPMaLLWUU, MOSCHEHUI U T.M., HEOBXOAMMbIX A1 HaAIeXallero okasaHus
Ycnyrun BantoTHOrO KOHTPONS.

B cny4ae, ecnu npepctaBneHHble JOKYMEHTbI HE COOTBETCTBYIOT TPe6OBaHMSAM BafloTHOroO
3akoHopaTenbcTBa PD, nHdpopmMaLumnsa o6 oTkase B UICMOSTHEHUM AOKYMEHTOB BallOTHOIO
KoHTpons Hanpaensetca KnueHTty no ynobHomy ana KnuenTa kaHany ceasm ¢ BaHkowm,

He nospgHee cnepyoLlero paboyero gHs, crnefylolLero 3a gHeM rnosyydeHuns 3asaBku,

C yKasaHMneM nNpuymnHbl Bo3BpaTa. KnmeHT BNpaBe NoBTOPHO NpeactaBuTb B BaHk AoOKyMeHTbI
rocrie ycTpaHeHUst 3aMe4YaHui.

B cny4dae Hecornacusa KnveHTa ¢ nHbopmaumei B opopmeHHo baHkoM cnpaeke

O noaTBepXAaLWUX OOKYMeHTax, KnneHT B cpok He No3gHee naTHaguaTy pabovmnx gHewm
rnocrie paTbl ee Nofy4yeHMs BripaBe NpeacTaBuUTb B BaHk [OKYMeHTbl U MHdOopMaLmio

0151 MOArOTOBKM KOPPEKTUPYIOLLLEN CMPaBKKM O MOATBEPXAALWMX AOKYMEHTaxX, NM6o
CaMoCTOoATENIbHO 0POPMUTb HEOBXOAMMbIE AOKYMEHTbI 415 Liefie BalltloTHOMO KOHTPOJIS.

BaHk He HeceT OTBETCTBEHHOCTMU 3a HeHaAiexallee okasaHune Ycnyry BantoTHOro KOHTPOns,
B TOM 4YUCIie, HEMOJTHOE/HEKOPPEKTHOE 3arnosiHeHMe GOpPMbl [OKYMEHTa AN Lerneun
BaJIlOTHOIO KOHTPOJIS, B criy4ae npepocTtaeneHus KnmeHToM HenmonHom u/unm HegoCcTOBEPHOM
MHPOPpMaL MU N [OKYMEHTOB, HEOBXOAUMbIX OIS OKa3aHUs YCnyru.

B cnyyae o6HapyxeHus KnmeHToM He[OCTaTKOB B AOKYMEHTaX, MOAroToBNeHHbIx BaHkoMm
B pamMkax okasaHus Ycnyru BantoTHoro koHtpons, KnmeHTt B npaBe nponHdopmMmupoBaTtb
BaHk o Takmx HegocTaTKax AJsis Lesie UX yCTpaHeHUsl /UM caMoCTOATEsIbHO YCTPaHUTb
HepocTaTKM.
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MpunoxeHune N2 7

K MNpaBunam KoMnnekcHoro o6cnyxmBaHus
IopUANYECKUX NTUL, M UHAUBUAYabHbIX
npeanpuHumatenei B Cucteme «bnaHk»

YcnoBusa ucnosnb3oBaHUSA KoprnopaTUBHbIX KapT
B NJIaTEXHOM MOOGMUSIBHOM cepBuce

1. O6wue nonoxeHunsa

1.1.

1.2.

1.3.

HacTosawme Ycnoeus ncnonbsosaHuns KopnopatmneHbix kapT BaHka B NnatexHoM MobunbHOM
cepsuce (ganee — YcnoBus) ycTaHaBINBaKOT NOPSAOK MCNoNb3oBaHUsa KopriopaTUBHbIX KapT
BaHka B NMnaTtexHoM MOBGUIBHOM CepBUCe OJ1F OCYLLEeCTBEeHUs nnaTexeln ¢ nomMoubto KapT
BaHka B MNopTaTMBHOM yCcTpolicTBE.

HacTosiwme YcnoBus ABnaioTCsS HEOTbeMIEMOM YacTbto MpaBui KOMMIEKCHOro 06CyXMBaHUS
IOPUANYECKUX UL, U UHAMBUAYaNbHbIX NpegnpuHumatenei B Cucteme «bnaHk»
M paccMaTpuBaloTCs B Ka4ecTBe JOMNoNIHEHNM K [lorosopy.

Bce TepMuHbI M onpepeneHus, NCnosib3yeMble Mo TEKCTY HaCcTOSALWMX YCIIOBUN, MPUMEHSIIOTCS

B COOTBETCTBMWN CO 3HAYEHNEM, yCTaHOBNEHHbIM pa3faernom 1 MNpaBun koMnnekcHoro
06CcnyXnBaHWUS IOPUANYECKNX UL, U MHAWBUAYabHbIX NpeanpuHuMaTenel B Cucteme «bnaHk».
Mopsinok NOAroTOBKM AOKYMEHTOB BaSllOTHOMO KOHTPOJIS.

2. JHo6aBneHue n ucnonbsosaHue KapT B NnaTtexxHoM Mo6UbHOM cepBuce

2.1

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

BaHk, npu HannuMmM TeXHU4Yeckon BO3MOXHOCTU, No3eonsieT KnneHTy cosfaBaTb BupTyanbHbin
obpas kapThbl B [lnaTexxHOM MOBUNbHOM cepBUCE, NPU YCIIOBUU COBNIOAEHUS YKa3aHHbIX
B [paBunax u YcnoBuax TpeboBaHui.

[ns coBeplueHMs MnaTéxHbix onepauni fepxatenb co3paét BupTyanbHbiii o6pas kapThbl
B [1naTexHOM Mo6UTbHOM cepBUce MYTEM BHECEHUS B Hero pekenantos KoprnopaTyBHOM KapThbl.

Bce nMuTbl 1 orpaHuyeHus KopnopaTUBHOM KapTbl pacnpocTpaHsaoTca Ha BupTyanbHoe
npencTaBneHuve.

Mpu peructpaumm Kaptbl B [natexHoM MobunbHoM cepeuce [epxaTtens KapTbl 065a3aH
03HaKOMUTbLCS U cornacuTbes B [lopTaTMBHOM YCTPOUCTBE C YCIIOBUSIMU permctpaumnm
1 ocobeHHOCTAMM 0BCcnyxuBaHus KapT B [TnaTexHOM MoBunbHOM cepBUCe.

HepxaTtenb KapTbl BnpaBe 3apernctpmpoBaTh B [1naTteXXHOM MOBUIIbHOM CEPBUCE aKTUBHYIO
KapTy, BbinyLeHHyto Ha ero nms. Npu sToMm ogHa 1 Ta xe Kapta moxeT 6biTb fobaBneHa

B [naTexXHbIi MOBUIIbHbBIN CEPBUC Ha HECKONbKMX MopTaTuBHBbIX ycTponcTBax. [Mocne ycnewHom
Bepudurkaunm KapTbl, MNnaTtexHbil MOGUNBbHbIN cepBUc dopmMupyeT BupTyanbHo o6pas kapTbl.

Ons ocywectBneHns BeckoHTakTHOro nnaTexa ¢ ncnonb3osaHnem KapTtbl B [TnaTtexHoM
Mo6unbHoM cepBuce JepxaTtenb KapTbl, BoiGpaB cooTBeTCTBYOLLEE BupTyanbHbil o6pas
KapTbl, NOAHOCUT NopTaTUBHOE YCTPOMCTBO K CHUTbIBAIOLLEMY MIIAaTEXHOMY YCTPOUCTBY
M noATBepxaaeT onnaty nyteM BBoga AyTeHTUamKauMoHHbIX OaHHbIX B [TnaTexHoMm
MOBUIbHOM CepBUCe.

Mokynku nnmn gpyrmne onepawumn, coBepLueHHbie rnpu nomMoum Kaptbl n Ay TeHTUPUKALMOHHbIX
DaHHbix [lepxaTens cyutatotcs onepaumsamm Knventa rno CyeTy, coBepLUEHHbIMMA
¢ ucnonb3oBaHuneM KapTbl.

HepxaTenb Bnpase B Nto6oe BpeMs oTkasaTbcs OoT ncrnonb3oBaHusa KapTbl B [1naTexHoMm
Mo6unbHOM cepBUce, yaanue BupTyanbHbin o6pas kapTbl. YaaneHue BupTyanbHoro
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obpa3sa kapTbl He BIIMSIET Ha UCMoNHeHMe BaHKoM nMiaTéxHbIX onepaLunii, COBEPLUEHHbIX
C MUX MOMOLLbIO.

3. CornaweHus c MNpoBaipepamm MnaTexHoro Mo6unbHoro cepeuca

3.1. HacTosawme YcnoBums NpUMEHSIIOTCS TOJSIbKO B OTHOLLEHUU ncnonb3oBaHua depxaTtenem
KoprnopaTtueHoI kapTbl B [naTexHOM MOGUIIbHOM CepBUCE.

3.2. BaHk He aBngeTcs CTOPOHOWN B OrOoBOPHbIX oTHoweHusax KnnenTta v Mpoaligepa MNMnatexHoro
MOBUIIbHOIrO CepBMNCa, He HECET OTBETCTBEHHOCTM 3a 6€30MacHOCTb, TOHHOCTb, 3aKOHHOCTb,
NMPUroAHOCTb N ApYyrve acnekTbl CogepXaHus, i pyHKLMOHMPOBaHUS [naTexHoro
MOGUIIBHOIrO CepBMUCa UMW YCITyT.

3.3. o no6biM Bonpocam, CBA3aHHbIM C TEXHUYECKOM NoaAepXKon [opTaTUBHbBIX YCTPOMCTB,
a TakXxe g5 nony4YyeHuns nHpopmaLmm o6 orpaHnyeHusax ycnyr B [NnatexxHoM Mo6unbHOM
cepBuUce, 0 MUHUMaIbHbIX TPe6oBaHMAX K MPOrpaMMHOMY 1 arninapaTHOMY o6ecrnedyeHmto
HepxaTtenb KapTbl fonkeH obpalyatbcs HanpsMmyto k MNposaligepy MNnatexHoro Mo6unbHOro
cepsuca.

3.4. BaHk He HeceT OTBEeTCTBEHHOCTU 3a fgelicTeus MNpoearigepa MNnaTexHoro MobunbHoro
cepBuca Unu nobon Apyrov TpeTbel CTOPOHbI, COBepLUaeMble B paMkax o6cnyxmeaHnsa KapTbl
B [MnaTexHOM Mo6unbHOM cepBuce. MNMopsapok nonydeHus n obpaboTkn no6on nHpopmaLumm,
nonydaemon NpoBangepomM MNnaTexHoro MoGubHOro cepemuca B NpPoL,Eecce UCMNONIb30BaHUSA
HepxaTtenem KapTbl B [1natexxHOM MOBUNBLHOM CepBUCE, perynmpyeTcst LOrOBOPOM MeXAy
OepxaTenem KapTbl v NMpoearpgepoMm MNnaTexHoro Mo6unbHoro cepeuca.

3.5. Tpoearigep NnaTexHoro Mo6uUnbHOro cepeuca, ornepaTtop MoGUIIbHOW CBA3M, KOTOPOM
nonb3yeTtca OepxaTtenb KapTbl, a TakXe UHble TpeTbM nnua (B TOM Yncne pasnmyHbole Beb-
caliTbl), 3a4eNCTBOBaHHbIE B NpeAocTaBieHnm ycnyr [naTtexHoro Mo6unbHoro cepeuca,
MMEIOT CBOU YCNIOBUS 06CNyXMBaHUS U MONUTUKK KOHPUaeHUManbHocTu. lNepepnaBas
yKasaHHbIM InLiaM CBOW JINYHbIE AaHHbIe, UCMOMb3Yys YCIYrn Unu nocellas Be6-canThbl
ykasaHHbIXx nuy, depxaTtenb KapTbl npuHMUMaeT Ux ycrnoBust 06CnyxXmBaHmMs 1 NOSINTUKMN
KOHPUAEHLNaNbHOCTU.

3.6. Tpoearigep NnaTexHOro Mo6uIbHOro cepBuca ocTaBnseT 3a co6on NpaBo 6J10KMPOBaTb,
OrpaHu4nTb, MPUOCTAaHOBUTb UM NPeKpaTUTb ncnonb3oBaHue depxaTtenem KapTbl
B [MnaTexHOM MoBuIbHOM cepBuce U(UK) UBMEeHUTb PYHKLUKUM [NnaTexxHOro MobunbHoOro
cepBuca 6e3 ccbuiku Ha BaHk. [lepxaTtenb KapTbl cornaluaeTcs, 4To B TakoM cny4dae baHk
He HeceT oTBeTCTBEHHOCTU Nepep Oepxatenem KapTbl.

4. KoHdwupeHuManbHOCTb M 6e3onacHOCTb

4.1. KnuneHTt n/unn Jepxatenb obasyetca cobniopaTth crnenyoLimne TpeboBaHmnsa 6e30nacHoOCTH
npu ncnonbsdosaHumn Kapt B [NnatexxHOM MoBuUnbHOM cepBUCeE:

— He ocTaBnATb [lopTaTUBHOE YCTPOUCTBO 6€3 MPUCMOTPA;

— He nepepaeaTb [MopTaTMBHOE YCTPOMUCTBO APYIrUM ML aM, B TOM YUCIe He OoMnycKaTb
perncTpauuio n ucrnosb3oBaHue [NopTaTUBHOIO yCTPOMCTBA HECKOJIbKUMM
rnosib3oBaTeNsIMu;

— o6ecneynTb HEOBXOAUMbIV YpoBeHb 6e30nacHOCTU Ha [lopTaTUBHOM YyCTPOMCTBE,
MCMoNb3ys BO3MOXHble MeToAbl 610knMpoBkM / pasbnokmpoBku [opTaTUBHOIMO
YCTPOMNCTBA;

— y6eaouTbcs, 4To Ha MNopTaTUMBHOM YCTPOMCTBE He 3apermcTpupoBaHbl OTrnevaTku nanbLeB
Opyroro nuua;

— He pasrnawaTb TPEeTbUM JMLAaM perMcTpaLunoHHbIe AaHHble oT [opTaTUBHOIO YCTPOMUCTEA,
B YacTHocTW, [Naponb n AyTeHTUdMKaLMOHHbIE faHHble. 9To KOHdUAEHUManbHas
MHopMaLms;

— ybanuTb BCe NIMYHble faHHble U pUHaHCcoBYO MHPopMaLmio co cTaporo [NopTaTuBHOroO
YCTPOWCTBA, €C/IM MPeKpaLLLeHO ero UCMoJIb30BaHUE;

— He3aMeanuTesnbHo o6paTuTbes B BaHk no HoMepy TenedoHa, ykazaHHOMY Ha 060pPOTHOM
cTtopoHe KapTbl, nn6o no HoMepy TenedoHa baHka, ykazaHHOMY Ha obuLManbLHOM canTe,
B CJZlyHdae BO3HUKHOBEHMUS MNOJO3PEeHUN No6oro HeCaHKLIMOHUPOBAHHOIO UCMONTb30BaHMUSA
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MNopTaTMBHOIro yCTPOMCTBA, a TakXxe, ecnu NopTaTuBHOE YCTPOMUCTBO Gbifl B3/TOMAHO,
yTepsiHO unun ykpageHo. Heo6xoamMMo nsMeHuTb y4eTHble faHHble B [TopTaTUBHOM
YCTPOMNCTBE, 4TOGbI M36exXaTb HECAHKLIMOHUPOBAHHOIO UcMnonb3oBaHua KapT;

— He 6nokmpoBaTb ntobble PyHKLUN 6e30MacHOCTU, NPeAyCMOTPEHHbIE MPUTTOXEHUSMU
MopTaTUBHBLIX YCTPOUCTB, A/ UCMONb30BaHMNA 3TUX GYyHKLUWI U npouenyp 6e3onacHoOCTH
onsa 3awmTbl Bcex KapT;

— co3paTb CrIoXHbIV Maponb;

— He nopaBepraTb MNopTaTUBHOE yCTPOMCTBO OMnepaLunsM MoBbILLEHUS MPUBUIIErni / B3nomMa
onepaunoHHOM CUCTEMbl YCTPOMCTBA;

— He coobuwaTb pekBM3nTbl KapTbl TpeTbM nnuam ans pernctpaumm Ha lNopTaTUBHbIX
yCcTponcTBax, He NpuHagnexawmx KnvmeHry;

— He perunctpupoBaTb KapTy Ha MNopTaTuBHbIX yCTpoMcTBax, MpUHaAexalmx TpeTbUM NvLam;

— ycTaHaBMBaTb U UCTMONb30BaTb [11aTexXHbI MOBUITbHBIN CEPBUC TONbKO
13 oduLManbHbIX MarasmMHOB NPon3BoAnTeNeit Mo6UbHbIX NNaTdopm;

— CBOEBPEMEHHO ycTaHaBnmMBaTb 06HOBMEHUs NporpaMMHoro obecnevyeHus NopTaTmBHOro
ycTpoicTBa U lNnaTexHoro Mo6uibHOro CepBUCa;

— He rcnonb3oBaTh Yyxue [NopTaTuBHbIE yCTpolcTBa ANs BXoAa B MnaTexHbii MOGUIbHbBIN
cepBUC Nnop, CBOMMMU JaHHbIMU;

— He XpaHWTb fJaHHble gocTyna K [natexHoMy MobunbHOMy cepBucy B [opTaTMBHOM
YCTPOMNCTBE;

— OCYLLEeCTBAATb MNOJIHbIM c6poc HacTpoek MNopTaTuBHOrO yCTPONCTBa A0 YCTaHOBOK
NMpou3BOANTENS, @ TakXe yaanaTb [naTexHbii Mo6ubHbIN cepBUc, TokeHbl, BupTyanbHbIn
o6pa3s kapTbl ¢ [lopTaTUBHOIrO yCTPOMCTBA, UCMOJIb30OBaHME KOTOPOIro NpekpaLlLeHo,
npu HeoGxopMMoCcTH Nepepayvn NopTaTUBHOIO yCTPOMCTBa B CEPBUCHYIO OpraHmM3aLmio
WM MHbBIM UL aM;

— He vcnonb3oBaTh MnaTexHbIi MOBUBHbBIA CEPBUC MPU NMOAKIIIOHYEHUN K NYBINYHbBIM
6ecnpoBogHbIM ceTaM (HanpuMep, 6ecnnatHblil Wi-Fi 1 T.n.), nonb3oBaTbca «MOBUNBHBIM
VHTEPHETOMY;

— Hes3amepanmTenbHo obpaliatbes B Bank ons 6noknposaHusa KapTbl/ TokeHa B cny4ae
BO3HMKHOBEHMS NMOAO3PEHNN HECAHKLMOHUPOBAHHOIO UCMoib30BaHUs [NopTaTMBHOIrO
ycTponcTea n/vunu Kaptbl/TokeHa.

4.2. BaHK He HeceT OTBETCTBEHHOCTMU 3@ COXPaHeHUe KOHPUAEHLUMaNbHOCTU U/Mnmn 6esonacHoOCTU
vHdopmMauum, nepepaHHomn KnneHtom u/vnm Oepxatenem CtopoHHUM MpoBainepam
MnaTtexHoro MobunbHoro cepeuca.

4.3. B oTHoweHun nHdpopmaumm, HanpasnseMmon BarHky nnm ot Banka KnvueHTy yepes MNMnatexHbin
Mo6unbHbIN cepBuc, BaHk coxpaHsieT 3a co6oli MpaBo orpaHM4YMBaTh Takne coeguHeHns
C ncrnonb3oBaHMEM YPOBHS 6e30MacHOCTM Nepefaym Uinm UHbIX CTaHAapToB 6e30nacHoOCTMU
no ycmoTpeHuto baHka.

5. C6op, ucnonbsopaHue u nepenavya uHpopmMalmm

5.1. Knuent/ OepxaTtenb KapTbl cornalwaercs ¢ TeM, 4To BaHk BnpaBe cobupaTb, ncnonb3osaTb
1 nepepaBaTb MHPopmMauuio o [lepxatene/KnneHTe, B TOM 4Yncne nHpopmamio,
oTHocsuyocs K Kapte JepxaTtens v ucnonb3oBaHUio [NnaTexHoro npunoxeHus, a Takxe
obMeHmnBaTbCs faHHon nHdpopMaumen c MNMposalgepom MNnaTexHoro Mo6ubHOro cepBuca
1 cooTBeTCTBYloLWEeN nnaTexHol cuctemon (MasterCard, Visa u MUP), a B cnyyae
coBepLUeHUs nnaTexa Yepes cuctemy BbicTpbix nnaTtexel ¢ BaHkom Poccum n AO «HCIK»,
B ClieAyoLMX Liensax:

— ON9 noaTBepXAeHUs IMYHOCTU fepxXaTens;

— QA8 OKa3aHWs COAenCcTBUS NMpu oGO NOKYNKe UM MHOW ornepaLum ¢ NCMOofb30BaHUEM
KapTbl OepxaTens;

— Ang npepocTaBneHus uHpopmaLmm o6 onepaumax depxaTtens ¢ ncnonbsosaHuem KapTbl
B pamMkax [MnaTexHoro MobunbHOro cepBumca;

— Aansa copencTteus MNMpoBalipepam NnaTexHoOro MoGUIBHOrO cepBuca B yydLUEeHUN
[MnaTexHOro NpuUNoxXeHUs Npu BbIMOSIHEHUN CBOUX 0B6s13aTeNbCTB U peannsaLmm CBoux
rnpaB B COOTBETCTBUM C COrNalleHUs MU, 3akyitoHeHHbIMU ¢ [epxaTtenem KapTbl nnu
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BaHkom. Mpoeaipep MNnaTexHoro Mo6ubHOro cepBuca Brnipase o606uaTb MHbopMaLuio
o OepxaTtensax unv genatb ee 06e3M4eHHON ONs Lenemn, U3NOXEHHbIX B MOJIUTUKE
KOHbUAEHLUNaNbHOCTN UK YCITOBUSAX Ucronb3oBaHus NposanpgepoM MnaTexHoro
Mo6unbHOro cepsuca.

5.2. Oo6aenasa ceot KapTy B [MnaTexHbIi MO6UNbHbIN cepBuc, OepxaTtenb KapTel noHnMaeT
1 cornawaeTcs ¢ TeMm, 4yTo BaHk BnpaBe cobupaTb, MCNONb30BaTb U NepefaBaTb MHPOPMAaLMIO
AOJ19 yKa3aHHbIX Bbille Lenen.

MpunoxeHne N2 7

YcnoBus ncnonb3oBaHMS KOPHopaTUBHbIX KapT B MiaTeXHoOM MO6UIbHOM cepBuce 107



MpunoxeHne N2 8

K MNpaBunam KoMnnekcHoro o6cnyxmBaHus
opPUONHECKUX UL, U UHOMBUAYANbHbIX
npeanpuHumatenei B Cucteme «bnaHk»

YcnoBusa cepBuca «BbinnaTtbl B nonb3dy CaMmo3aHATbIX
B Nno6ble BaHku»

1.  TepMuHbI U onpepeneHus

TepMuHbl M onpepeneHus, ncrnonbayemblie B Ycnosusax CepBuca «BbinnaTbl B nonb3dy CamMo3aHAaTbIX
B Nnto6ble BaHku» (ganee — YcnoBus), MPUMEHSIOTCH B 3HAYEHUU, YCTAHOBIEHHOM HUXe, ECNIU NPSIMO
Mo TeKCTy YCNoBUiA HE yCTaHOBIIEHO UHOE. VIHble TEPMUHbBI U OMNpeaeneHus, ykasaHHble Mo TeKCTY

¢ 6onbLuon ByKBbl, IPUMEHSIOTCS B 3Ha4YE€HUW, yCTaHOB/IEHHOM B NMpaBuiax KOMMIeKkCHOro
o6cny>XnBaHUsS IOPUANYECKUX NINLL U UHAMBUAYarNbHbIX NpeanpuHumaTeneit B Cucteme «bnaHk».

Bbinnata NpodeccroHanbHoro poxopa (BeinnaTta) — nobas onepavms 6e3HannyHoro nepesoaa
AeHexHbix cpeacTe co CyueTta KnuneHTta B BaHke Ha CyeT Camo3aHsaToro B baHke unu Ha no6oii cyer,
ykasaHHbI CaMo3aHsATbIM B Liensx nonydenus foxopa.

Ooroesop CepBuca SOL — rpaxpaHcko-npaBoBol gorosop Mexay baHkom n CamMozaHATbIM,
3aKk/lo4aeMblv B COOTBETCTBUU C YCNIOBUSIMU UCMONb3oBaHUsA cepBuca SOL onsa camosaHaTbix
B OO0 «bnaHk 6aHk».

3akoH N2 422-P3 — DepepanbHbit 3akoH oT 27.11.2018 N2 422-D3 «O npoBefeHUM sKCrepruMeHTa
Mo YCTaHOBJIEHWNIO CMeLnanibHOro HasloroBoro pexuma «Hanor Ha npodeccrnoHanbHbIN BOXOA».

Camo3aHATbIN — dU3nYecKoe 1L, MPUMEHSIIOLLLEE CreLnarbHbIi HanoroBbl pexum «Hanor

Ha npodeccmnoHasnbHbIN JOXOA», ONpefeeHHbIN B COOTBETCTBUM ¢ 3akoHOM N2 422-D3, 3akitoumBLLee
c Bankom [lorosop Cepeuca SOL, nn6o sakntoymsLuee ¢ BaHkoM MHoe cornalueHmne, B pamMkax
KoToporo npegocTaBuiio baHky nonHoOMouMs Mo peanvsaunmy Npas 1 UCMOJIHEHNE 06A3aHHOCTEN,
npepycMoTpeHHbIx PepepanbHbiM 3akoHOM N2 422-D3, nonyyatoLee Joxog ot KnmeHTa.

Hanor Ha npodeccunoHanbHbili poxopn (Hanor) — cneymanbHbll HANoroBbIn pexunMm «Hanor
Ha NpodeccuoHanbHbIV OX0OA», ONpeneneHHbI B COOTBETCTBUMN ¢ 3akoHOM N2 422-D3.

MpodeccunoHanbHbIlM goxopn (doxon) — noxon, onpegensaemolt 3akoHoM N2 422-P3 kak goxopn,
dusnYecknx NuL oT OeaTesIbHOCTU, MPU BeAEHUM KOTOPOM OHU He UMetloT paboTogaTtens

M He NpuBeKaloT HaeMHbIX paboTHUKOB MO TPYAOBbIM JOFOBOPaM, a TakXe J0X04, OT UCMOoSIb30BaHUS
MMyLLecTBa.

CepBuc SOL — komnnekc MHPOPMaLMOHHbIX, KOHCYSbTALLMOHHbIX, TEXHUYECKUX, OPraHU3aLMOHHbIX
M VHbIX yCnyr, npepgocTaBnseMbix BaHkom CamozaHaTOMY B Lienax ncnonHeHus CamosaHsTbIM
ob6s13aHHOCTEM HanoromnaTenblmka Hanora Ha npodeccrnoHarnbHbI OXOH B COOTBETCTBUMU

c ®epepanbHbIM 3akoHOM oT 27.112018 N2 422-D3 «O npoBefeHUM aKCnepmMeHTa

Mo YCTaHOBJIEHWNIO CMeLnasbHOro HasloroBoro pexuma «Hanor Ha npodeccrnoHanbHbIN LOXOA».

CyeT CaMo3aHATOro — 6aHKOBCKWNI CHET, B TOM YMCIie, cHeT 6aHKOBCKOM KapTbl, OTKPbITbIA Ha UMS
CamoszaHsToro B baHke nnu nHoM KpeanTHOM opraHn3aummn, Ha KOTopbln ocyllecTBnseTca Beinnata
npodeccuoHanbHoro goxona co cyeta KnueHTta B BaHke.

®PHC Poccuu — PepepanbHas Hanorosas cnyx6a Poccuu, Bkntoyasa TepputopuasbHble
HasrioroBbie OopraHbl.
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2.

O6wwure nonoxeHus. Nopsapok okasaHuUs ycnyr

2.1

2.2.

2.3.

HacTtosawme Ycnosua Cepsuca «Bbinnatel B nonb3y Camo3aHaTbIx B Ntobble BaHkn»
OO0 «bnaHk 6aHk» onpepensoT nopsaok okaszaHusa Bankom yenyr KnneHTy B Liensax Beinnatbl
MpodgeccmoHanbHoro goxopa.

OkasaHune ycnyru ocyuiecTenseTcs npu ycnoeum, ecnmn Bankom KnneHTy, Ha ocHoBaHum ero
3asaBneHus Ha npucoepnHeHue K Npasunam, oTkpblT CyeT B py6nsx PD, a Takxe npu ycnosum
nopaym Knventom B BaHk 3aaBku no popme baHka, npegycMmoTpeHHo MNpaeunamu. Nopgaya
KnueHtoMm 3aaBku B Llensax Nony4YeHUs yCnyr, NpeayCMOTPEHHbIX HACTOSLWLUMU YCIOBUSIMU,
aBnsgeTcsa NnoaTBepXaeHUeM Toro, 4to KnmeHT o3HakoMIIeH 1 cornaceH ¢ npaBuiamMm okasaHus
ycnyr n Tapngamum BaHka, 0693yeTcs MX HEYKOCHUTESTbHO BbIMNOJIHATb U OTCleXuBaTb
aKTyanbHOCTb yKa3aHHbIX JOKYMEHTOB.

MpuHVMas Bo BHMMaHMKe, 4To BaHk aBnsieTcs KpeAnTHOM opraHusaumei, yrnoJIHOMOYeHHOM
ocyLLecTBNSATb MHPOPMAaLMOHHbINM OBMEH C HarnoroBbIMY opraHamMu B pamkax 3akoHa N2 422-D3,
B paMKax okasaHus ycnyru baHk npnHmnmaeT k nucnonHeHuto PacnopsixxeHunsa KnueHta o nepesope
neHexHbix cpeacTts co Cyeta KnneHTta Ha Cueta CaMo3aHaTbIX B CrieAytoLLLeM nopsake:

2.3.1. npu noctynneHumn B BaHk PacnopsixeHuna KnneHTta o nepeBoae AeHEXHbIX CPEACTB
co CyeTa Ha CyeT CamozaHsaTOro, baHk No TeNeKOMMYHMKaLMOHHbIM KaHanam CBa3u
HanpaensaeTt B PHC Poccuum 3anpoc:

— Ha noaTBepXAeHne dpakTa NoCTaHOBKMW NoslyvaTesis CPeACcTB Ha y4YeT B HalloroBOM
opraHe B kadecTBe HasloroniaTesbLyMKa, MPUMEHSIIOLLLErO CreLManbHbIM HanoroBbli
pexunM «Hanor Ha npodeccroHanbHbIN AOX0A», @ Tak>Xe Npu NocTynneHum B baHk
PacnopsxeHus KnueHTta o nepeBoge aeHexHbIx cpeactB co CyeTta Ha CueT
CaMo3aHATOro NpUMEHEHUs UM CreLnarnibHOro HasloroBoro pexvuma Ha gaTty
noctynneHus PacrnopsixeHunsa KnveHTa o nepeBofe AeHEXHbIX CPEACTB;

— Ha nopTBepXAeHue 4eNCcTBUTENIBHOCTU NpefocTaBieHHbix CaMo3aHSTbIM
nonHomMou4un BaHky Ha peanusauuio NpaB U UCMONTHEHWE 063aHHOCTEN,
npepnycMoTpeHHbix PepepanbHbiM 3akoHOM N2 422-D3, B kayecTBe
YMOJIHOMOYEHHOM KPeANTHOM opraHnsaummn Ha gaTy nocTynieHns PacnopsixeHus
KnueHTa, BK/toYasi, HO He orpaHMYMBasiCb NpaB Ha:

— perucTpauuto Joxopa CamozsaHaToro B PHC Poccup;

— nepepavy Yeka B 3/IeKTPOHHOM popMe (MocpeacTBOM HanpaBiieHUs CCbINKU
Ha Yek) C MCMOoNIb3OBaHMEM aBTOMaTU3NPOBaHHbIX cucTeM BaHka npu ycnosum
yCMeLwHoM permcTpaunm nonyydeHHoro goxoga 8 ®HC Poccum n/mnmn nHom
nHbopmauum KnneHTy;

— ynnaTty Hanora no nopydeHuio n 3a cyet CamMo3aHATOro;

2.3.2. B cny4ae noaTBEPXAEHUS CBeOeHUN, yKa3aHHbIX B M. 2.3.1. HacToawmux YCNoBuH,
a Tak>xe npuv Hann4uu gencraytolero forosopa Cepeuca SOL mexay BaHkom n
Camo3saHaTbIM (a paBHO B cnydae npepocTtaBneHns CamosaHaTbiM BaHky MHbIM
crnoco60oM MoSIHOMOYUI Ha peannsaLmio NpaB U UCMOJSTHEHME 0B93aHHOCTEN,
npenycMoTpeHHbix PepepanbHbiM 3akoHOM N2 422-P3) BaHk ucnonHsaeT
PacnopsixeHune KnveHTa 1 ocyliecTBnseT nepeymcneHme geHexHbix cpeacTts co CyeTa
KnuenTta Ha Cuet CamMo3aHaToro, B nopsifke n Cpoku, ycTaHoBMIeHHble [loroBopoMm.

2.3.3. BaHk BosBpalaeT KnneHty PacnopsixeHune 63 MCNOMHEHUS MPpU Hanu4mm Kak
MWHUMYM OLHOIO U3 CreAyloLMX YyCITOBUN:

— npu oTtcyTcTBUM NoaTBepXAeHUa PHC Poccumn dakTa permctpaunm nonydaTterns
CPeACTB B KayecTBe Hanoronnatesblynka, MPUMEHSIOLWEro crneunanbHbii
HanoroBbIl pexumM «Hanor Ha npodeccnoHanbHbI AOXOA» Ha AaTy MOoCTyreHUs
PacnopsixeHus B BaHk;

— npu oTcyTcTBUM noaTBepXaeHna PHC Poccun oencTBUTENBHOCTM MOJIHOMOYUN
BaHka B ka4yecTBe YNO/THOMOYEHHOW Nosly4YaTeneM KpeanTHOM opraHnsaumm
B paMkax 3akoHa N2 422-P3;

— npwu oTcyTcTBUM fAencTeytouero Jorosopa Cepeuca SOL mexny BaHkom
n CamMo3aHATbIM U (UNnN) HenpeacTaBeHNM BbaHky cCOOTBETCTBYIOLLNX MOSIHOMOYUMN
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Ha peanu3aauuio nNpae U UcrnosiHeHne o6a3aHHOCTEN, MPeaYCMOTPEHHbIX
depepanbHbiM 3akoHOM N2 422-D3).

2.4. BcootBetcTBMU ¢ [loroBopom Cepsuca SOL (MHbIM cornalueHneM, B paMkax KOTOporo
CamosaHaTbiM BaHky npepocTaBneHbl MOSTHOMOYUSMM Ha peannsaLuio NpaB U UCNOSTHEHNE
ob6s3aHHOCTEN, NpeaycMoTpeHHbiXx DefepanbHbiM 3akoHoM N2 422-D3) BaHk no nopy4veHuto
1 npu ycnosuu Hanu4msa cornacus Camosanatoro nepepaet KnueHTty cBegeHuns o Cuete
CamosaHartoro gnsa Beinnatbl [NpodeccmnoHanbHoro goxopa.

2.5. KnueHT nopaTBepXAaeT, 4HTO Mexay HUM n CaMo3aHAaTbIM CYLLLECTBYIOT FpaXxaaHckne
NpPaBoOOTHOLLEHMUS, B paMkax KoTopbix KnneHT aBnseTcs HenmocpeacTBEHHbIM 3aKa34MKOM
ToBapoB (paboT, ycnyr, MMyLLecTBeHHbIx NpaB) CaMo3aHATOro U/unu BoicTynaeT TPETbUM
JNIVLLOM, YMOSTHOMOYEHHbIM NPOon3BOAUTb pacyeTbl ¢ CaMo3aHSaTbIM, CBA3aHHbIE C MOSTyYEHUEM
Hoxopa oT peannzaunm CaMmo3aHATbIM ToBapoB (paboT, ycnyr, MMYLLECTBEHHbIX NpaB),
aBnsaowerocs o6bekToM HanoroobnoxeHusa Hanora, oT TpeTbux nuy,.

2.6. KnueHT noaTBepXAaeT, YTO BCe AeHeXHble CpeacTBa, nepedncnsaemMbolie M Ha CueT
CamoszaHgaToro, asnsatTca NpodeccroHanbHbiM goxonomMm CamMo3aHATOro, MofyYeHHbIM
CaMo3aHATbIM OT peanuaaunm ToBapoB (paboT, yCcnyr, UMyLLLEeCTBEHHbIX MpaB) GU3NYECKUM
nvuam Unm HAUBUAYyasbHbIM MPeanpUHUMaTENSM OJ19 MCMONIb30BaHUSA NPy BEOEHUMN
npeanpuHUMaTENbCKOWN OeATENIbHOCTU U IOPUAUYECKNM NMLLAM CO BCEMU MPaBOBbIMU
rnocrnepcTBUSMU, B TOM YMCTIe MPeRyCcMOTPpeHHbIMU 3akoHoM N2 422-D3.

2.7. Bcny4ae npepoctaBneHnsa CamMo3aHATbIM BaHKy NOTHOMOYMM Ha peanusaumio npas
U UCMNoJNTHeHWe 06s93aHHOCTEN, MpeayCcMOTPeHHbIX 3akoHoM N2 422-P3, BaHk ocyLiecTBnseT
ynnaTy Hanora Ha npodeccuoHasnbHbIN A0X0A, B OTHOLEHWM goxofoB CaMo3aHsToro,
nony4veHHbIx oT KnneHTa, ocywecTBnseT popMmmpoBaHue n obecrnedmaeT nepepady KnmeHty
yeka, NepepaeT CBeAEHMS O MPOU3BELEHHbIX pacyeTax B HafloroBol opraH B Nopsiake,
onpepeneHHoM 3akoHoM N2 422-D3, a Takxe goroBopom Mmexay BaHkom n CamozsaHsTbIM,
B paMKkax npepocTaBfieHHbIX BaHKy MOMHOMOYMI U NPU HANMNYUU TEXHUYECKOW BO3MOXHOCTM.

3. Mopspok onnaTbl ycnyr

3.1. 3a coBeplueHre baHkoM onepaumin Mo NepeymnceHnto geHexXHbIX cpeacTs co CyeTa
KnunenTa Ha cyeT CamMo3aHATOro, oTkpbliToro B BaHke, c yyueToM nopsigka, ycCTaHOBIEHHOIO
B n. 2.3. HacTosAwmx YcnoBuii, KnueHT ynnadyneaeT BaHKy KOMUCCUIO, YCTAHOBIIEHHYIO
Tapudamu onsa opuanydeckux nvL u MHOMBUAYyasnbHbIX NpeanpuHUMaTenel 3a obcnyxmnBaHue
B Cncteme «BbnaHk» ¢ koTopbiMu KNMeHT 03HaKoOMJEH, cornaceH n o6a3yeTcs HEYKOCHUTENbHO
BbIMNOJTHATD.

3.2. Onnata ykasaHHoM B N. 3.1. HacToALWMUX YCNOBUIM KOMUCCUM OCYLLLECTBNSAETCH B AaTty
COBEpPLUEHMUS ornepaLnm No NepeymnciieHnto aeHexHbix cpencts co CyeTta KnveHTa Ha cyeT
CaMo3aHATOro NyTeM CrmMcaHms OEHEXHbIX CPEACTB B CyMMe KoMuccum co cyeta Knnenta
6e3 [OMOJIHUTENIbHOIrO PacrnopsiXeHUs (3apaHee AaHHbIW akLenT).

3.3. BaHk npaBe npousBOaUTb CNMCaHME OeHEeXHbIX cpencTB co cyeTa KnneHTa B onnaty
koMuccum baHka, yctaHoBneHHoM . 3.1. HacToALWMX YCNOBUM, MO CBOEMY YCMOTPEHMUIO
M UCXOAS N3 TEXHNYECKOMN BO3MOXHOCTU, O[HUM U3 CIIeAYoLLNX CNOCcCo60oB:
— MyTeM ChncaHunsl COOTBETCTBYHOLLLEN CYMMbl KOMUCCUWN 3a COBEPLUEHME KaX A0 onepaunm
Mo nepevmncrieHunto feHexHbix cpeacTs co Cueta KnneHta Ha Cyet CamoszaHaToro,
— nyTeM egUHOBPEMEHHOIO CncaHuns obLLLEeNn CYMMbl KOMUCCUM COBOKYMHO 3a COBepLUeHne
BCEX onepaLui Mo nepedncrieHunto aeHexHbix cpencTs co Cyeta KnveHTa Ha CyeTa
CamMo3aHSaTbIX, OCYLLLEeCTBIEHHbIX B Te4eHNEe OAHOrO OnepaLnoOHHOro gHs.

3.4. Tlpn HepoCTaTOYHOCTM OEHEXHbIX CPEACTB, Haxoaswmxcs Ha CyeTe, onsa onnaTbl KOMUCCUN,
ykasaHHo n. 3.1. HacTosAwmnx Ycnosuii, BaHk He npuHKMaeT PacnopsixeHune KnneHTta
K UICMOJTHEHUIO €CJIN MHOE He NMpeayCMOTPEHO 3akoHoaaTenbcTBoM Poccuinckon Depepaunm,
a Takxe HanpasnseT KnneHTy B an1ekTpoHHOM BUAe (C ncrnonb3oBaHUeM ntobbix KOHTaKTHbIX
OaHHbIX, NpepocTaBneHHbix KnveHToM BaHky nu6o nocpencteomM «bnaHk») yBegomneHume
06 3TOM He no3pHee OoHsA, cnepyoLwero 3a gHeM nony4yeHusa PacnopsxeHunsa KnuenTa,
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3.5.

3.6.

B cnyu4ae, korga onepauun no nepeBoay AeHEXHbIX cpeacTBa Ha cHeTa CaMo3aHAaTbIX,
oTkpbITble B BaHke, nonagatoT nog TpeboBaHus ocyliecTBneHUs BaHkoM dyHKLMN
areHTa BaJIlOTHOIO KOHTPOJIS B COOTBETCTBUM C TpeboBaHUsIMU 3akoHopaTenbcTBa PO,
ofHoBpeMeHHo ¢ nopadelt B BaHk PacnopsaxeHuin KnueHT npepcTasnsaeT B baHk PeecTp
nnaTexen No ycnyram B 351€eKTPOHHOM BUAE Mo cucteme AuctaHLMOHHOro 6aHKOBCKOrO
o6cnyXnBaHus, KOTOPbI 06s3aTeNbHOM NOpPSAKe A0JIXEH cofepxaTb B cebe crepytoLme
OaHHble B OTHOLLUEHMM KaX[A0ro nony4vaTens AeHeXHbIX CPeACTB:

— damunus, ums, otyectso, IHH, rpaxpaHcTBo nonyydatens (CamosaHaToro);

— HoMep c4yeTa nony4yaTtens B baHke;

— pekBU3nUTbI (OaTa, HoMep) gorosopa Mexay KnneHtom n CamosaHaTbiM;

— nepwop oKkasaHus yCcnyr;

— CTOMMOCTb OKa3aHHbIX YCIyT;

— TUN yCnyru.

KnueHT nogTBepxpaeT, 4To PeecTp nnaTtexen No ycnyram ABAsSeTCs 971eKTPOHHbIM
OOKYMEeHTOM, NoaTBepX4atouwnm c|>a|<'r OKa3aHuga nepe4YncriieHHbIM B HEM NUaMu ycnyr
KJ'II/IeHTy, coOepXxunT B cebe cBegeHund, MaeHTU4YHbIe O aHHbIM B YHeTHbIX CUCTeMax KJ'IVIeHTa,
N NnpuHMMaeTCcsA BaHkoM B kadecTBe OOKYyMeHTa, O6OCHOBbIBa}OLIJ,eFO npoBefneHme BaltOTHbIX
onepauni.

4, OTBEeTCTBEHHOCTb.

4.1,

4.2.

BaHk He HeceT oTBETCTBEHHOCTMU 3a c6oun B paboTe TeNIEKOMMYHUKaALMOHHbIX KaHanoB CBSA3MU,
ceTun VIHTepHerT, ceTell cBA3U, paboTe ornepaTopoB CBA3U, U T.M., BOZHUKLIUX MO HE 3aBUCSALLUM
oT BaHka npuYrHaM 1 NoBekWwmnX 3a CoO60M HECBOEBPEMEHHOE MNOoJTyHYeHUE UNU HeMony4YeHne
BaHkoM nHdopMaumm, B TOM YMCe, OT HAJIOFOBOIro opraHa, HEO6XoANMOMN A1 OKa3aHUs
yCnyr, NpeayCMOTPEHHbIX HacToAWwMMK YcnoBuaMun. BaHk ocBoGoxaaeTcs oT UMYLLLECTBEHHOM
OTBETCTBEHHOCTU B Clly4yae TeXHUYeckmnx cb6oeB (oTkNtoHeHe/MoBpeXAeHNE 3/IEKTPONUTaHUSA
1 ceTeln cBA3U, C6OM NporpaMMHoOro o6ecrne4vyeHms 1 T.Mn.), HapyLeHUs paboToCrnoCcoOGHOCTH
TeNeKoOMMYHMKaLMOHHbIX KaHarnoB CBA3U, @ TakXe B MHbIX CUTyaLUAX, HaXOASLWUXCS BHE
cdepbl koHTpona baHka, noBnekwnx 3a cob6on HeBbiNMonHeHMe BaHkoM HacToALwMX YcrnoBui.

KnueHT ocosHaeT 1 NpMHMMaeT PUCKM YMOMSIHY TbiX Bbille c60eB, B pe3ysibTaTe KOTOPbIX
BO3MOXHO HeCBOEBpPEMEHHOe ncrosiHeHne KnnmeHToM cBonx 06s3aTeIbCTB MO MNepeyYnCcCieHunto
rnnaTexewn, NpoYnx pnHaHCoOBbIX 0693aTeNbCTB
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MpunoxeHne N2 9

K MNpaBunam KoMnnekcHoro o6cnyxmBaHus
opPUONHECKUX UL, U UHOMBUAYANbHbIX
npeanpuHumatenei B Cucteme «bnaHk»

YcnoBus oTKpbITUS HOMUHANbHbIX CHETOB
B OO0 «bnaHk 6aHK»

1.  TepMuHbI U onpepeneHus

BeHeduumap — opuanyeckoe nuuo, UHAUBUAYaNbHbIA NpeanpuUHUMaTESNb NN
dun3nYeckoe nNmLo, KOTOPOMY NMpUHagexaT npaBa Ha AeHexXHble cpencTBa, Haxoasalwmecs
Ha HoMuWHanbHOM cyeTe.

[loroBop HOMMHaNbHOro c4yeTa — JOroBOp O NOPsiAKE OTKPbITUS U BeAeHns HoMmnHanbHoro
cyeTa, 3akntovaembii Mexpy BaHkom, KnveHtom n BeHedurumapom (ecnm nprMeHNMO)

Ha ocHoBaHuK 3aaBku KnueHTta, BeHedunumnapa (ecnm npuMeHMMO) Ha OTKpbITUE
HomuHanbHoro cyera.

HoMuHanbHbIM cyeT — creuunanbHbIi 6aHKOBCKUIN CHET, OTKpbiBaeMblt KNIMeHTYy B COOTBETCTBUMU
¢ nonoxeHuamu Mpasun, YcnoBuin oTKpbITUS HOMUHaNbHbIX cHeToB B OO0 «BnaHk 6aHk»,
3asaBkn Ha oTKpbITUe HOMUHanbHOro cyeTa u (MNn) yCnoBUSMM JOMNONHUTENBbHOIO cornallueHms

c KnneHTtoMm, npaBa Ha feHeXHble CpeAcTBa Ha KOTOPOM npuHagnexaTt beneduunapy(-am).

OCHOBHOW J0roBop — [OroBOpP, 3ak/toYeHHbI Mexay KnveHTom v BeHeduumapom(-amu),
ABNSOWMNCSA OCHOBaHMeM ydacTusa BeHedunumapoB B oTHOLWEHMSX Mo [JoroBopy HOMUHaNbHOro
cyeTa, cornacHo kotopomy KnmeHTt ocyuiectensaet no HomMmHanbHoMy cHeTy onepaumm

C peHexHbIMU cpeacTtBamu BeHedurunapos.

OcHoBHoW cyeT — BaHkoBckuii cyeT (CueT), oTKpbIThI KnveHTy unu Beneduumapy
(ecnn npumeHnmo) B BaHke Ha ocHoBaHWM [loroBopa KOMMIEKCHOro 06CcnyXmnBaHus,
He aenawwmiica HoMrHanbHbIM cY4eTOM.

nHaTeHbI.IJ,VIK — nnaTenbl K OeHeXHbIX CpeacTB, 3a4ncndemMbiX Ha HoMuHanbHbIV cyeT KJ'IVIeHTa,
Apu Hanan4dmm ykasaHmga oCHOBaHUM ero ydactmsa B OTHOLWWEHUAX Mo ﬂ,OFOBOpy HOMWHaIbHOro
cyeTta B OcCHOBHOM pgoroBsope.

CeepneHus o 6eHedunumnapax — nHdopmaumsa o beHepunumapax no HommHanbHoMy cyeTy,
npepocTtaBsnsemMas KnumeHtomMm BaHky B nopsifke, ycTaHOBIEHHOM HacTOSALLMMU YCITOBUSAMMU.
MNepeyeHb cBepeHUM o GeHeduLMapax, ycTaHoBreH B MpunoxeHun N2 1k HacToaWwmUM YCNOBUSAM.

VIHble TEpMUHbI, CMOMIb3YyeMble HUXE MO TeKCTY C 3arfiaBHOM ByKBbl, UMEIOT 3Ha4YeHue,
ykasaHHoe B [1paBunax KOMMIEKCHOro 06CnyXnBaHns I0pUANYECKMNX JIUL, U UHOAVUBUAYabHbIX
npepnpuHumaTtenei B Cucteme «bnaHk», ecnm HacTosLWMMM YCNOBUSIMU HE NMPEAYCMOTPEHO UHOE.

2. O6wue nonoxeHunsa

2.1. HacTosiwme YcnoBus onpenenstoT Nopsaok oTKPbITUS U BeAeHUs (06cnyXmnBaHus)
HoMunHanbHbix cyeToB KNMeHTOB, 1 perynmpyoT BO3HMKaIOLME B CBA3WN C 3TUM OTHOLLEHUS
Mexnay Knnentom, BeHeduumapom (ecnm npumeHnmo), BaHkom (nanee npm coBMecTHOM
yrnomuHaHun — CTopoHbl). B cnydae ecnm ycrnoBusiMm oTAenbHbIX [OKYMEHTOB (YCITOBUNA,
rnpaBu 1 T.MN.) PErympyroLmx oTKpbiTue HoMnHanbHoro cyeTa, aBASIOLLMMNCS MPUNTOXKEHUSMU
K [loroBopy KOMMIEKCHOro 06CyXMBaHUS MU SBASIOLLMMUCS €ro HEOTbeMIeMbIMU
4acTsIMU yCTaHOBJIE€Hbl OCOBEHHOCTU OTKPbITUS, BEAEHUS, 3aKPbITUS HOMUHAa bHbIX CHETOB,

TO K NpaBooTHoLeHMsM CTOPOH B NepBylo odepeb nogsexaT NPUMEHEHMUIO Takmne OTAESbHble
OOKYMEHTbI.
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2.2. TpucoepgunHeHue K HacTosaWwMM YcnoBusiM ocyllecTenseTcs KnmeHtom u BeHeduunapom
(ecnn npuMeHMMO) NyTeM 3aktoHeHus [loroBopa KOMMIEKCHOro 6aHKOBCKOro o6cnyXumBaHums
B cucteme «bnaHk» n npepctaBneHuns Knuentom u BeHeduunapom (ecnm npmmMeHmnmo) 3aaBku
no ¢opme BaHka 06 oTkpbITUN HOMUHanNbHOro cyeTa.

2.3. KnueHT n BeHedunumnap (ecnm npMMeHMMO) CHUTAIOTCS MPUCOEANHUBLLUMMUCS K HACTOSILLIUM
YcnoBusam v 3akniounsnMm ¢ BaHkom [JoroBop HOMMHanbHOro cyeTa Ha ycnoeusx [Jorosopa,
HacTosLWMX YCNOBUI U COOTBETCTBYOLEN 3asdBKM C AaTbl OTKPbITUS HoMuHanbHoro
cyeTa. [lata oTkpbITMS HoMUHanbHoro cyeta otobpaxaetca KnuenTty u Beneduunapy
(ecnu npumeHumo) B Cnucteme «bnaHk».

2.4. OTkpblTe BaHkoM HoMMHanbHOro cyeTa BO3MOXHO TOJSIbKO MpPU YCIIOBUU NpeaBapuUTesibHOro
npepocTtaBneHus Knmentom B BaHk OcHoBHoro gorosopa (MHdopmaumnm o6 OcHoBHOM
[oroBope), ABnstoLLerocs ocHopaHneM ydyactus beHeduunapa(-oB) B OTHOLLEHUSAX
rno [loroBopy HOMWHaNbHOro cHeTa.

3. [lMpepmeT porosopa

3.1. B pamkax okasaHus ycnyr, npefycMOTPEHHbIX HacTosWwmnMn YenosusmMmum, baHk, Ha ocHoBaHUK
opobpeHHol nMm 3asaBku KnneHTa, oTkpbiBaeT KnneHTy cneuyanbHbii 6aHKOBCKUM cHeT
(HoMmuHanbHbIM cyeT) B BantoTe Poccuiickon Depepanmm ans coBeplUeHUs 6e3HanmyHbIxX
ornepauui ¢ AeHeXHbIMU CpeacTBaMm NpaBa Ha KoTopble NpuHagiexaTt BeHedbununapy(am)

M ocylecTBNsSIeT pacyHeTHOe obcnyXmnBaHme no HomMmHanbHOMy cHeTy B COOTBETCTBUMN

¢ 3akoHopaTtenbcTBoM Poccuinckon Pepepaunm, HopMaTUBHBIMKW AoKyMeHTamMu BaHka Poccuu,
HacTosaWMMK YCrnoBusMun, ¢ kKotopbiM KnneHT n BeHedurmap o3HakoMeHbl U COrnacHbl.

Kpome Toro, k npaBooTHoLeHnaM CTOpOH NMpUMeHsitoTcs nonioxeHus [oroBopa KOMMIEKCHOrO
o6cnyXunBaHus, K KOTopoMy npucoeauHunca KnneHT n BeHeduumnap (ecnv npyMeHUMo), B 4acTu
He NpoTMBOpeYaLL el HacTOSALWMM YCITOBUSM, MOSIOXEHVSIM [EeMCTBYIOLLLErO 3aKOHOAaTebCcTBa
Poccuiickon @epepaumm n HopMaTMBHbBIM foKyMeHTaM BaHka Poccun o HOMUHanbHbIX cHeTax.

3.2. TpaBa Ha geHeXHble cpeacTBa, NocTynawuwme Ha HoMMHanbHbIV cYeT, NpuHagnexaT
BeHedununapy(am).
CTOpPOHbI A,OrOBOPUITUCH, HTO onepaumu no HoMmMHarbHOMY CHeTYy COBEpLLAIOTCS B MHTepecax
BeHeduumnapa(oB) B cooTBETCTBUU C 3aKoHoaaTenbcTBoM Pocculickon Pepepaumu,
HOpMaTUBHbIMU OOKyMeHTaMu baHka Poccuu, ycnoeuamu [loroBopa HOMUHaNbHOro c4eTa.
KnueHTy MoxeT NnpuHagnexaTtb NpaBo Ha YacTb MNOCTYMNUBLUMX OEHEXHbIX CPeaCcTB
rMo OCHOBAHUAM, yCTaHOBNIeHHbIM OCHOBHbIM [LOFOBOPOM.

3.3. OcHoBaHueM yyacTusa BeHedunumapoB B OTHOLIEHUSX MO 3akOHEHHOMY Mexay BaHkom
n KnveHtom [loroBopy HoOMUHanbHoro cyeta sipnsetcs OCHOBHOM JOroBop, HAMMEHOBaHue,
PEKBU3UTbI U TEKCT KOTOPOro yKasbiBatoTcsa/npepocTaBnsioTcs/packpbiBatotcs KnmeHTom
BaHky npu npucoeamnHeHun Kk HactosiLmMM YecnoBuam (HanpaesneHuu B baHk 3aaBku Ha ycnyry),
a Tak>xe B Nto6o MOMEHT [EeNCTBUS HacTosILLero Aorosopa, no 3anpocy baHka. Kpom Toro,
ocHoBaHMeM y4acTus BeHedurumapoB B OTHOLLIEHUAX NO 3aKIIO4YEHHOMY Mexay BaHkom
1 KnneHtom [loroBopy HOMUHaNbHOro cHeTa MOXET ABNSATbCst caM [loroBop HOMUHAaNbHOro
cyeTa B cnydae, ecnu [loroBop HOMUHaNbHOro cHeTa 3akJitoHaeTcs ¢ yqactmeM BeHeduumapa.

3.4. [JoroBop HOMUWHaNbHOro cHeTa 3akstovaeTcs 6e3 yyactua beHeduunapa. B cnyyae, ecnn
3asBka 06 oTkpbITUM HoMUHanbHoro cyeTa npenctasnseTcy B baHk, a Takxe nognucbiBaeTcs
n KnvueHtom, n beHeduumnapom, [loroBop HOMUHANBHOIO cHeTa CHUTAETCH 3aKIIOHYEeHHbIM
c ydactnem BeHeduunapa.

3.5. bBaHk He npepocTaBnseT beHeduunapam cBefeHus, cocTaBnsolMe 6aHKOBCKYIO TaliHy,
B cfiy4yae, ecnu [loroBop HOMUHarnbHOrro cyeTa 3ak/todaeTcs 6e3 ydyactua beneduruynapa.

4. WNHdopMauuoHHOe B3anmMopeicTeme

4.1. KnneHT obsisyetcsa npepocTtaBnaTb baHky akTyanbHbie CBefeHus o 6eHeduLMapax
B cooTBeTCTBUMU ¢ [NpunoxeHrem N2 1 k HacToAWMM YCroBUaM, C yKasaHMeM CBeaeHUN
06 OcHoBHOM goroBope, 3aktoyeHHoM Mexay KnneHntom n BeHedunumapom.
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4.2. Tlpwn NOCTYNNEeHUN AeHEeXHbIX cpeacTB Ha HoMunHanbHbil cyeT, BaHk He nospgHee 10:00

rno MockoBCKOMY BpeMeHU OHSA (eCNv UHOM CpOK He cornacoBaH CToOpoHaMM), ClieayoLLero
3a AHEeM MNoCTYMeHus cpeacTB Ha HoMuHanbHbIM cHeT, oTnpaBnseT yBegomMneHue KnveHty
O MOCTYyMIeHUN Ha HOMUHanbHbIN cHeT AEeHEXHbIX CPencTB (C ykasaHuem MNnaTenbLymka,
no sanpocy KnueHTta). HanpaeBneHne yBegoMieHus, ykasaHHOro B HaCTOSILLEM MYHKTe,
ocyulecTBnsietcsa BaHkoM ogHMM U3 crefyoLMX cNocob0B Mo CO6CTBEHHOMY YCMOTPEHUIO
M UCXOAS N3 TEXHNYECKON BO3MOXHOCTU:

— pasMelleHmne cooTBeTCcTBYoOWEN MHPopMaumn B Cucteme «Bnank»;

— oTnpaBka yBefoMneHus rno KoHTakTHbIM gaHHbIM KnneHTa;

— Push-yBegomneHue;

— WHble cnocobbl No ycMoTpeHuto baHka.

KnuneHTt HanpaBnseT BaHky He no3gHee 72 YacoB (eciiv MHOM CPOK He cornlacoBaH
CTtopoHamu), c MOMeHTa nony4deHusa ysegomneHms ot baHka CeBepeHunsa o 6eHedurumapax
(ecnun oHu He 6bInu NpeacTaBneHbl BaHky paHee nnn ecnu B coctaBe BeHedunumapos
MPOM3OLLIN USMEHEHMS) U O MPUHAANEXHOCTU AeHeXHbIX cpencTe BeHeduumnapam

c ykasaHuneM cBepeHunii 06 OCHOBHOM A0roBope, 3ak/Ito4eHHOM MexAay KnneHTom

n Benedununapom.

4.3. B cny4yae ecnv KnneHToM B TedeHue 72 4yacoB (ecnin MHOM cpok He cornacoBaH CTopoHamu)
He npepocTaBneHbl BaHky CBepeHuns o 6eHeduLmapax / aHkeTa BeHeduunapa, pacxogHble
onepauunmn ¢ NOCTYNMUBLLMMU AEHEXHbIMU cpeacTBaMun BaHkoM He ocyuecTBRsoTes. B cnyyae
BbisiBIieHUst BaHkOM HeTo4YHOCTel B npegocTaBneHHbix CBegeHusax o 6eHeduumnapax/
HepocToBepHocTM CBepeHul o 6eHeduumnapax, baHk HanpasnseT KnueHTy 3anpoc
O NMpepocTaBieHUN HEOBXOAMMbIX CBEAEHUM N yTOYHEHUN. [1pn 3TOM, 0 MOMEHTa Noy4YeHus
oT KnveHTa Heo6XoAMMbIX CBEAEHWNIN U YTOYHEHWNM (KOPPEKTHOM MHbOPMaLMK), yCTPaHSIOLWNX
BbISIBJIEHHbIE HECOOTBETCTBUS, pacyeTHbIe onepaLmm C MOCTYNMUBLUNMW AeHEXHbIMU
cpencTBaMun Ha HoMuHanbHOM cyeTe BaHkoM He ocylecTBRgOTCS.

4.4. KnuneHT rapaHTupyeT BaHky, 4To MM NpeanpuHaTbl BCe padyMHble 1 JOCTYIMHbIE Mepbl
rno yctaHoBneHuo nu4yHocTn BeHedurunapa, a Takxe, 4To B NnpefocTaBnsieMbix BaHky
CBepeHusax o beHeduunapax conepxumntca nHbopmauus, npepoctaBreHHas KnmeHTty
BeHeduunapom/beHeduunapamm, B HeuamMeHHOM Buae. Jlvua, B oTHOLWEHUM KoTopbix BaHky
He npepocTaBnanucb CBepeHns o 6eHedunumapax, Benednumapamm no HommHanbHOMy cHeTy
He ABMATCS.

4.5. BaHK He KOHTPONMPYET UCMONIb30BaHNe fEHEXHbIX CpeAcTB Ha HoMuHanbHoOM cyeTe
B MHTepecax beHedununapa(-oB). BaHk He BefeT yyeT feHeXHbIX CPeACTB Kax[oro
BeHedununapa. O693aHHOCTb NO y4eTy AEHEXHbIX CPeAcTB kaxaoro BeHedunumapa
Bo3s10XeHa Ha KnueHTa

5. Onepauunn no HoMMHanbHoMy cyeTy

5.1. Mo HoMuHanbHOMY cHeTy BOSMOXHO COBEpPLUEHME CIIeAYIOLMX onepaLuunii:

— 3a4ncrieHune AeHeXHbIX CpencTB, NpuHaanexawmx beHedpuumnapy Ha ocHoBaHUM
OcHoBHOro foroBopa;

— nepeyuncrieHne feHexXHbIX CpeacTB no ykasaHuto KnmeHta BeHedbuLmapy Ha ocHoBaHUK
OcHoBHoro gorosopa mexay beHedununapom n Knuentowm;

— nepeyuncrieHne feHeXHbIX CPeACcTB No ykasaHuto KnneHta nobbiM TpeTbUM NMLaM
Ha ocHoBaHun OcHoBHOro gorosopa Mexnay BeHedunumapom u KnneHtom;

— nepeyuncrieHne feHexXHbIX CpeacTB no peksmantam KnmeHta nnm Benedunumapa
B CrlyyasiX, NpeAyCcMOTpeHHbIX M.5.2.1 HacToswmx Ycnosui;

— 3a4ncrieHne AeHexXHbIX cpeacTB oT beHeduumnapa B kayecTBe BO3BpaTa BCEN UM YacTu
CYMMbI fleHeXHbIx cpeacTs no OCHOBHOMY A0roBopy;

— repeyncrieHne feHeXHbIX CPeACcTB Mo ykasaHuto KnneHTa Ha pacyeTHbIl cHeT KnneHTa
B BaHke, B cnyydae ecnu KnueHT siBnsetca BeHeduumnapom no HommHanbHoMy cueTy;

— rnepeyncrieHne feHexHbIx cpeacTB KnneHTa Ha [pyro HoMMHanbHbI c4HeT KnneHTa unm
Ha cyeT BeHeduumnapa npu 3akpbiTUM HoMnHanbHOro cyeta n pactopxeHuun [loroopa
HOMWHaNbHOroO cYHeTa;
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5.2.

5.3.

5.4.
5.5.
5.6.

5.7.

5.8.

—_ BO3BpaT OIJJVI60‘-IHO I'IepeBeJJ,eHHbIX nnaTenbwmMKOM U 3a4NCITIEHHDbIX OeHEeXHbIX CpeJJ,CTB,
I'Ipl/l yCJ'IOBVIVI I'IpeJJ,CTaBJ'IeHVIFl KJ'IVIeHTOM B BBHK JJ,OKyMeHTOB, nop,TBepxp,arou.me OIJJVI6Ky
nnaTenblwmkKa I'Ipl/l nepeBop,e OEeHEeXHbIX Cpe,EI.CTB Ha HOMVIHaJ'IbeII\/‘I Cc4yerT,

—_ BO3BpaT OIJJVI60‘-IHO 3a4nNCI1eHHbIX BBHKOM OEeHEeXHbIX Cpe,EI.CTB

— VIHble onepauuu no pacrnopsixeHuto KnneHTta, npm ycnosum cobniofeHns AencTayoLero
3akoHopaTenncTtea PP

MepeyeHb onepauuii, coBepLleHNE KOTOPbIX NpenycMoTpeHo No HoMyHanbHOMy c4eTy, MOXeT
ObITb N3MeHeH [JononHuTeNnbHbIM cornaweHmem mexay baHkom n KnmeHtom B nopsigke
n. 2.27 Paspena 1 MpaBun, nn6o B 3asiBke 06 OTKPbITUM HOMUHanbHOro cyeTa.

Onepaunm no nepeymcrieHnto (CNMcaHuio) AeHexHbIX cpeacTB ¢ HoMnHanbHoro cyeTa
OCYLLECTBATCA Ha OCHoBaHMK PacnopsixeHuin KnneHTa, coBepLUuaeMbix B MOPSAKE,
ycTaHoBneHHoM lNpaBunamm KoMnnekcHoro 6aHkoBckoro o6cnyxmBaHus B Cucteme «bnaHk».

5.2.1. B cny4asx, npepycMoTpeHHbIX 3asaBkon 06 oTKpbITUM HoMMHanbHOro cyeTa, 3aksodas
Horosop HoMuHanbHoro cyeTa, KnueHT paet PacnopsxeHue BaHky Ha:
— repeyucrieHne feHeXHbIX CPeACTB, MOCTYNUBLUMX Ha HOMUHanbHbIN cyeT
no pekensntam BeHeduumnapa;
— repeyucrieHne feHeXHbIX CPeACTB, MOCTYNUBLUMX Ha HOMUHanbHbIN cyeT
rno pekBusntam KnneHTa;
— BO3BpAaT OLWNBOYHO 3a4MUCIIEHHbIX AEHEXHbIX CPEACTB NnaTesNbLUUKy 3TUX CPEeACTB.

KnneHT cornaceH c TeM, 4To MHPOPMaLMIO O pa3Mepe NepevnCcieHn B Mosb3y
BeHeduumnapa u B nonbay KnueHrta BaHk sanpawmnsaeT y BeHeduumapa n pasamep
rnepe4yncneHunn onpepensetca BaHkoM Ha ocHoBaHUU MHOPMaLLU, MONTYYEHHOM
ot BeHeduumapa.

5.2.2. KnneHT cornaceH ¢ TeMm, 4To B crlyyasXx, MPeAyCMOTPeHHbIX M. 5.2.1 HacTosAwmnx Ycnosun,
BaHk npepocTaBnsaeT BeHedbuumapy cBefeHUs, cocTaBnsoLWmMe 6aHKOBCKYO TalHy,
B TOM 4MUCIie B BUAE BbIMUCKU MO HOMUHanbHOMY cyeTy.

Mo HoMnHanbHoMy cHeTy BaHk He HaumMcnaeT 1 He BbiNadMBaeT NPOLLEHTbI Ha OCTaTOK
OEeHeXHbIX CPeACTB Ha HEM, He OCyLLLeCTBSeT KpeguToBaHme HoMmmnHanbHOro cyeTa, ecnum
CTopoHbl He cornacoBanu Hoe B [1oMonHUTEIbHOM CornalleHnmn, 3akIto4HeHHOM B nopsiake
n.2.27 Paspena 1lMpaBun, nu6o B 3asaBke 06 oTKpbITUM HOMUHanbHoOro cyeTa.

Y4yeT neHexHbIx cpencTs kaxpaoro benHedpuunapa Ha HommHanbHoM cyeTe BegeT KnumeHrT.
Bblpayva Hanu4HbIX geHeXHbIX cpencTB ¢ HoMuHanbHOro cyeTa He ocylecTBAseTCS.

MpuocTaHoBneHWe onepaumi No HoMMHaNbHOMY CYeTY, apecT UK CrMcaHme AeHEXHbIX
CcpepncTB, Haxogsawmxcs Ha HoMrHanbHOM cyeTe, no o6a3aTenbcTBaM KnneHTa,

3a UckJIloYeHMeM obsa3aTenbcTB No onnate baHky Bo3HarpaxneHus n BO3MELLLEeHUS pacXoaoB
B COOTBETCTBUMN C ycrnoBusamm [loroBopa HOMUHaNbHOIro cHeTa, He AonycKaeTcs.

ApecT unu cnucaHme geHexHbix cpeacTs ¢ HoMnHanbHoro cyeta no o6a3atenibcTBaM
BeHeduunapa(-oB) ponyckaetcs no peweHuto cyna. CnnmcaHme feHexXHbIX CpencTB
LOMNyCcKaeTcsa TakXe B Crly4asx, NpeayCMOTPEHHbIX 3aKOHOM UJTM HAaCTOALLUMU YCITOBUSIMU.

MpucoepuHasack k HacToawmMM Ycnosusm, KnneHT BeHeduumap (ecnn npyMmeHnmMo)
npepocTtapnsatoT BaHky:

— cornacue (3apaHee faHHbIM akLuenT) Ha cnucaHue ¢ HoMuHanbHoro cyeTa
6e3 OOoMONHUTENbHbIX PACMOPSAXEHUN OEHEXHbIX CPeACTB, OLUMGOYHO 3a4UCTIEHHbIX
Ha HoMuHanbHbIM c4eT KnveHTa, B CyMMe OLWMGOYHOrO 3a4NCTIEHUS;

— cornacue (3apaHee faHHbIM akLuenT) Ha cnucaHue ¢ HoMuHanbHoro cyeTa
6e3 OoMONIHUTENbHbIX PACMOPAXEHUN OEHEXHbIX CPeACTB B Crly4asaX, NpenyCcMOTPEeHHbIX
n.5.2.1 HacToaWwmnx Ycnosum;

— cornacue (3apaHee faHHbIM akLenT) Ha cnucaHue co Cyeta KnueHTa u (Mnu)
Benedununapa (ecnm npumeHmnmo) (OcHoBHOro cyeTa) 6€3 [OoMONHUTENbHbIX
pacniopsixeHuii KnueHta n (Mnun) BeHedununapa (ecnv npuMeHMO) feHEXHbIX CPeAcTB
B pa3Mepe pacxonoB baHka, cBA3aHHbIX C UCMoNTHeHMEeM nopy4eHu KnmeHTa, a Takxe
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5.9.

VIHbIX KOMUCCUM U NnaTexemn, NnpeAycMOTpeHHbIX [JoroBOpoOM HOMWHANbHOMO cYeTa,
B TOM 4Mcie HacToswmMn YenosmsamMmmn n Tapudamm Barka.

Takoe cornacue (akuenTt) KnueHta u (Mnn) BeHedurunapa (ecnm npUMeEHMMO) Ha criMcaHue
BaHkoM pgeHexHbix cpencTB co CyeTa npepocTaBnsgeTcs 6e3 orpaHU4YeHUs Mo KonM4ecTBy

1 CyMMe npeabaBnseMbix BaHkoMm Tpe6oBaHUN, ¢ BO3SMOXHOCTbIO HYaCTUYHOIO UCMONTHEHUS
pacnopsixeHu (TpeGoeaHuii) BaHka, Npy 3TOM paamep CNUCbIBaeMbIX AEHEXHbIX CPeACTB
DONXeH cooTBeTCTBOBaTb o6a3aTtenbcTBaM KnnenTta n (unm) BeHeduuynapa (ecnm npmMeHnMo)
nepep BaHkoM, ycTaHoBRNEHHbIM [JOrOBOPOM HOMUHANbHOIO cHeTa.

B cnyuyae pacTopxeHunss OcHOBHOIo JOroBopa, ero rnpekpaLLeHus, UICMOSTHEHUS, YCTYMKN

rnpaB 1 o6a3aHHocTelr No OCHOBHOMY A0OrOBOPY TPETbUM NMLaM, MPU3HaHUN ero
HedencTBUTENbHBIM Y BO3HUKHOBEHWS MHbIX 0653aTeNbCTB, CBA3aHHbIX C HEBO3MOXHOCTbIO
ncnonHeHus obsasatenbcts KnneHta nepepn BeHedunumapom/beHeduunapa nepeg

KnneHtom no OcHoBHOMY A0roBOpY, B TOM YMCHe B CUIy 3akoHa, BaHk, npu Hann4nm y Hero
cooTBeTCTBYOLEN MHbOPMaLVK U/MNN AOKYMEHTOB, NpeKkpaLlaeT onepaunm (He UCMOSHSeT
PacnopsixeHus KnuenTa) no HommHanbHoMy cueTy n HanpaensieT KnneHTty n Beneduunapy

B crlyyae, ecnum [loroBop HOMUHasbHOr O cHeTa 3akJsoyaeTcs ¢ ydyactmeM beHedununapa,
yBe[oMJIIeHVE B MPOU3BOJSIbHOM bOpMe O NpekpaLLeHn onepaumii ¢ AeHeXHbIMU CPeacTBaMu,
rnpuHagnexalnMm KoHkpeTHoMy BeHeduLmapy ¢ ykasaHneM OCHOBaHUM A1S UX MpeKpaLLeHus.
Mpu aToM CTOPOHbBI NPULLISIN K COrNaLleHMIo, HTO NPW HAaCTYM/IEHNM YKa3aHHbIX BbiLle
obcToATeNbCTB U HanpaBneHns BaHkoM yBefoMeHVs 0 npeKpaLleHny onepaumi ¢ AeHeXHbIMU
cpencTBamu, NpuHagnexalmnmMm KoHKpeTHoMy BeHedunumnapy no HommHanbHOMy cyeTy,
[oroBop HOMUHaNbHOrO cYeTa cCHMTaeTCs NpeKpaLLeHHbIM B HaCTU UCMOJTHEHUS 06a3aTeNbCTB
BaHkoM B oTHOLLEeHUN KoHKpeTHoro beHedununapa, nnéo B oTHoweHUn Bcex BeHedurumapos

n KnueHTta B uenom. OctaTok eHeXHbIX cpeacTB Ha HoMnHanbHOM cyeTe nognexmT

rnepeBoAy Ha ApYyroi HoMUHabHbIN cdeT KnneHTa nnbo no pacrnopsixeHuto KnneHTa BbigaeTcs
BeHedununapy(-am). KnueHT n BeHeduumap, B cnyyae ecnm [loroBop HOMUHaNbHOro cyeTa
3akstoyaeTcs ¢ ydactnem BeHedumapa, 06g93aHbl He3aMeaIMTENbHO C AaTbl HACTYMeHUS
cooTBeTCTBYloLLEro cobbiTua nnm sabnarospeMeHHo npepoctaBuTb BaHky nHbopmaumio

M [OKYMEHTbI, CBA3aHHbIe C HEBO3MOXHOCTbIO UCMONIHeHNs obsa3aTenbcTB KnneHTta

nepep beHedunumnapom/Benedpuunapa nepen KnneHtom no OcHoBHOMY gorosopy, 6o
ncnonHeHnem OcHoBHoro goroeopa. B cnyyae He npepocTaBneHns, HECBOEBPEMEHHOIO
npepocTaBneHns BaHky cooTBeTCTBYIOLLMX AOKYMEHTOB U MHPpopmMaumnm BaHk He HeceT kakol-
nnbo OTBETCTBEHHOCTU 3a HeHafJ 1exallee BbiNosHeHUs obasaTenbCcTB B paMkax [lorosopa
HOMWHasIbHOIro cYeTa 3a COBepLUEHWe ornepaumii ¢ AeHEXHbIMU CPeACcTBaMu, MpUHagiexalMMm
KoHkpeTHoMy BeHeduumapy.

6. O6gasaHHocTu CTOpPOH

6.1.

BaHk obasyeTtcs:

6.1.1. OvkpbiTe KnneHTy HOMWHanbHbIM cyeT B yCTaHOB/IEHHOM MOpsiAKe Npuv yCIIoBUM
npepocTaBneHns B BaHk He0OBXOAUMbIX AJ151 9TOro AOKYMEHTOB 1 NPW OTCYTCTBUM
OCHOBaHUM A9 oTkasa B OTKPbITUM HoMnHanbHoro cyeta B COOTBETCTBUM
¢ 3akoHogaTenbcTBoM Poccuiickon Depgepaunu.

6.1.2. TlpuvHMMaTb 1 3a4ncnaTb NocTynatwwme Ha HoMuHanbHbi cyeT KnneHTta cymMmel,
npepocTtaBnsemMble BeHedbuLmapamm/no nopydeHunio BeHeduumnapos, a Takxke NHbIMMU
nvuamu, onsa CoBepLUeHUs onepaumui, ykasaHHbIX B M. 5.1. HacToawmx YCnosuii.

6.1.3. BbinonHaTtb ykasaHusa KnveHTa o nepeymcneHnm CoOoTBETCTBYIOLWLNX CYMM
¢ HomuHanbHoro cyeTa B Nnpefenax MMeIOLMXCS Ha HEM [EeHEXHbIX CPeACcTB
1 0 NpOBeAeHUN ApPYrux onepauunii, NpeaycMoTpeHHbIX Ans HoMuHanbHoro cyeta
[JoroBopoM HOMWHaNbHOFO cYeTa..

6.1.4. BosBpawartb lMnatenbmky noctynueLline Ha HoMuHanbHbIN cueT KnveHTa AeHexHble
cpencTBa Kak OLUMBOYHO 3a4MCrIeHHble, He No3gHee paboyero oHs, cnenyoLero
3a gHeM nocTyreHus B BaHk cooTBeTCTBYOLLErO pacYeTHOro AOKYMEHTa, Npu
ycnoBum, 4to KnneHT He npepocTtaBun baHky nHdopmauumio o lNnatenbLimke kak
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6.1.5.

o BeHedunumape n LOKYMEHT-OCHOBaHME ero y4acTms B OTHOLEeHMAX no Jorosopy
HOMMWHanNbHOro cyeTa N nHpopmMauuno o6 ocHoBaHUU yyacTusa NnaTenblmka
B OTHOLIeHUsx rno [JoroBopy HOMWUHaNbHOIO cYeTa.

MpepocTtaBnatb KnueHTty n Beneduunapy (ecnm npumeHnmo) ceegeHmns ob onepaumsx
rno HomMmnHanbHOMY cueTy B nopsiake, onpepeneHHom lNpasunamu.

6.2. KnueHTt n BeHedunumnap (ecnm npnmeHmnMo) obasytoTcs:

6.2.1.

6.2.2.

6.2.3.

6.2.4.

6.2.5.
6.2.6.

6.2.7.

CBoeBpeMeHHO HanpaBnaTb baHky CBepneHus o 6eHeduumapax, obecnednBas BaHk
Heo6xoAnMOM akTyasibHOM MHdOpMaLMelt U ocHoBaHUAX ydacTusa BeHedumapos
B OTHOLLEHMSX No [JoroBopy HOMUHaIbHOrO cYeTa.

PacrnopsaxaTbca AeHexXHbIMU CpeacTBaMu, xpaHawmmMmmcsa Ha HoMmnHanbHoM cuyete
B COOTBETCTBUU C AeCTBYIOLLNM 3aKkoHogaTenbcTBoM Pocculickonn Pepepaumu,
a TakXe C HacToAWMMM YCNOBUSIMU.

MpepocTaBnATb CBOEBPEMEHHO U MO 3anpocaM baHka Heo6xoaVMble JOKYMEHTbI

1 nHbopMaLuio, a TakXe fAaBaTb HEOOGXOAVMbIE MUCbMEHHbIE MOSACHEHUS,
rnoATBepXAaloLiMe COOTBETCTBME OCYLLECTBIISEMbIX OnepaL i HAacTOSLLUM YCIOBUSIM
1 3akoHopfaTenbcTBY Poccuiickon Depepaunm.

KoHTponupoBaTb NpaBUIbHOCTb OTPaxXeHUsa onepaunii no HoMmHanbHOMy cHeTy

M OCTaTOK AEHEXHbIX CPEACTB Ha HEM MYy TeM eXeAHEBHOIO NOosyHeHUs BbIMUCKMN

06 onepaumax no HommHanbHOMy cyeTy cnocobamMu yCTaHOB/IEHHbBIMU HACTOSLLLUMMN
Ycnosusmu v (nnn) Npasunamu.

B cnyyae Hannuus BospaxeHUi Mo onepaunsaM, ykasaHHbIM B BbINWCKE, YyBEAOMUTb
BaHk B TeveHue 10 (gecATu) kaneHpapHbIX AHEN co AHSA NOoNyYeHUs BbIMUCKN
rno HomMmnHanbHOMY cueTy.

LencTBOBaTb B MHTEpPEcax U no nopyyeHusm beHedbduymapos.

YnnaudmnBaTb BaHky Bo3HarpaxneHve 1 Bo3mellaTtb pacxofbl B COOTBETCTBUMU

€ ycnoBusiMm HacTosiLLumMu YenoBuamu n Tapudamm Banka. MNMpu aToM, CTOpOoHbI
OTAENIbHO OrOBOPUIIN, YTO yrlaTa Bo3HarpaxpaeHus baHka 3a coBeplueHne onepanumn
no HomunHanbHoMy cueTy ocywecTtBnseTcsa ¢ OcHoBHoro cyeTta KnneHTa

u (nnn) BeHeduumnapa (ecnn NpMMeHNUMO).

CamocTosATeNbHO OCYLLLEeCTBASATb YYeT AeHeXHbIX cpeacTs beHeduunapos.

7. lpaBacTopoH

7. BaHk umeeT npaBo:

VARR

7.1.2.

He npuHMMaTh K CNONHEHWIO pacyeTHble A0KYMeHTbl KnveHTa B criy4yae npoTuBopeyns
onepauunu 3akoHopaTenbcTBy Poccuiickor Depepaunm, a Takxe B ciiyyae
HeHapexalero nx opopMeHUs U NPU SBHOM COMHEHUWN B UX MOAJIMHHOCTU, O YEM
BaHk coobwaeT KnneHTy B TeHeHne ogHoro pabo4yero gHa ¢ MOMeHTa npefocTaBneHus
AokymeHToB B baHk. OTka3saTb B coBepLUEHUN onepaLMm No 3a4NCIIEHNIO JEHEXHbIX
cpencTB Ha HoMWHanbHbIN cHeT NPy HaNMYMmM NOJO3PEHUN O TOM, YTO onepaLms
coBepluaeTcs B Lensx ierannsaumm (0TMbiBaHUS) JOXOA0B, MOyYEHHbIX MPEeCTYMHbIM
nyTeMm, Unn pUHaHCUPOBaAHNSA TEPPOPU3Ma, @ TakXe B LieSIAX NMpefoTBpaLLeHs
coBepLueHUs B oTHowweHnn KnveHTa n (Mnu) BeHedunumnapa npoTrBONpaBHbIX AENCTBUN
B crlyyasx, korga y baHka nmeloTcs nofo3perHus B TOM, YTO coBepluaeMasl onepaums
MOXeT 6bITb CBA3aHa C HapyLLeHWeM 3akoHoaaTenbcTa PO.

OcyLiecTBnaTb CMcaHne feHexXHbIX CpeacTB ¢ HoMmnHanbHoro cyeTa:

— 6e3 gononHUTeNbHOro pacnopsixeHuns (cornacus) KnneHta — no pelweHuto cyna,
a Tak>e B MHbIX crlyyasX, MpeAyCcMOTPEHHbIX 3akoHopaTenbcTBoM Poccuiickomn
depepaumn 1 HacToAWMNMKN YCITOBUSIMU, HA OCHOBaHWU PacropsixXeHWH,
BbICTaB/IieMbIX B3biCKaTeNnsgsMun/nony4aTensiMmm CpeacTs;
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— Ha OCHOBaHWU pacrnopsixeHu baHka — B cny4dasax owMBo4YHOro 3admcneHus baHkom
AEeHEeXHbIX CpeAcTB Ha HoMWHanbHbIN cyeT B pa3Mepe OLWNGOYHO 3a4MCIIEHHOMN
CyMMbI rMocne gaTtbl 06HapyxXeHus ¢pakTa oLLIMBOYHOro 3a4ncnieHms (Bkoyas
yKasaHHyo naTy).

7..3. 3anpawuBaTb AOKYMEHTbI U UHPOPMAaLMIO, HEOBXOANMbIE B COOTBETCTBUM
c Tpe6GoBaHUAMK 3aKkoHopaTenbcTBa Poccuiickon Depepaunm, B TOM Ymcne
B 0611acTV NPOTUBOAENCTBUS Neranmaaumnm (0TMbIBaHUIO) JOXOHA0B, MOSyYeHHbIX
MpecTynHbIM NyTeM U dUHaHCUpoBaHUIO TeppopuaMa. BaHk BnpaBe oTkasaTb
B BbIMONIHEHUW pacnopsixeHus KnveHTa o coBepLueHUY onepaummn B TOM YUCe Nnpu
He npepocTaBneHun KnmeHtom BaHky cBeAeHUN 1 AOKYMEHTOB, MPeayCMOTPEHHbIX
3akoHopaTenbcTBoM Poccuiickon depepaumn.

7.1.4. OTkasbiBaTb KnMeHTy B BbINMOSIHEHNM €ro pacnopsiXeHUN 0 COBEpLUEHUM onepaumi
rno HomMmHanbHOMY cueTy B criy4dae HenpepcTaBneHnsa KNmeHToM [OKYMEHTOB,
3anpouleHHbix BaHkoM B cooTBeTCcTBUM € [loroBopa HOMUHaNbHOIO cHeTa.

7.1.5. OTkasbiBaTb KnveHTy B BbINOSIHEHUM €ro yKa3aHWi 0 COBEpPLUEHWM onepaLni
rno HomunHanbHoMy cueTy B cniyyae HenpefcTaBieHns KIMeHToM akTyarsbHbIX
CBepeHunii o 6eHedurLMapax U JOKYMEHTOB-OCHOBaHWM AN MPOBeAEHUS NnaTexen,
npepycMoTpeHHbIX [JoroBOpOM HOMUHANbHOIO cyeTa.

7..6. B opHoCTOpOHHEM nopsigke, ¢c NpenBapuTesibHbiM yBegoMneHnem KnneHra
n BeHedununapa (ecnm NpMMeHNMO), UBMEHSATb pa3Mep BO3HarpaxaeHus,
npepycMoTpeHHoro [JoroBopomM HOMUHaNbHOrO cHeTa.

7.2. KnueHT n BeHeduumap (ecnm npuuMeHNMMO) UMEIOT NpaBo:

7.2.1. Tlony4aTb KOHCYNbTaLWM N HanMpaBnsaTb 3anpockbl B BaHk no Bonpocam, cBa3aHHbIM
¢ ucnonHeHnem [loroBopa HOMMHaIbHOroO cyeTa.

7.2.2. CoBeplaTb N0 HoOMMHanbHOMY cUYeTy NPUXOOHbIE N pacxofHble onepaunm
B COOTBETCTBMMU C YCIIOBUSAMU HacTosiLero [loroBopa HOMUHaNbHOro cyeTa.

7.2.3. Tony4aTb BbINUCKK MO HOMUHaNbHOMY cHeTy B rnpeaenax ocTaTtka fEHEXHbIX CPeAcTB
Ha HoMuHanbHOM cyeTe.

8. ®duHaHCcoOBble B3aUMOOTHOLUEHMS.

8.1. 3aycnyru no oTkpbITMIO, 06CNyXMBaHUIO HOMWHaNbHOro cyeTa 1 COBEPLLEHUIO onepaLui
C [eHeXHbIMU cpeacTBaMun no HommHanbHoMy cyeTy BaHk B3nMaeT BosHarpaxpageHue
B cooTBeTCTBUU ¢ Tapndammn BaHka, ecnmn nHoe He npefycMoTpeHo ycnoBusimm [lorosopa
HOMWHanbHoOro cyeta Mexay CTopoHamu.

8.2. bBaHk BnpaBe, B nopsgke, yctaHoBneHHoM Paspenom 5 lNpasun, B TOM 4ncre B OHOCTOPOHHEM
nopsiake, U3SMEeHUTb pa3Mep BO3HarpaxaeHus, a Takxe ntobblie MHble NONOXEeHUS HAaCTOALLMX
Ycnoeui, 3aaBku 06 oTKkpbITUM HoMuHanbHoro cyeTa u (Unu) LonomHUTENbHOIO CornalleHus.

8.3. TlpucoepunHsasack k HacToswmnM Yenosusam KnmeHT n BeHeduumap (ecnm npumeHnMo)
rnoaTBepXAatoT, HTO O3HaKOMJIeHbl C pa3MepoM BO3HarpaxpaeHus, Banmaemoro BaHkowm,
Tapudamn BaHka, NOPAAKOM X USMEHEHMUS, @ TakXe BblpaxatoT CBOE COorfnacme ¢ HUMU.

9. OTBEeTCTBEHHOCTb CTOPOH

9.1. BaHk HeceT oTBeTCTBEHHOCTb Nepep KnveHTOM 3a HeHagexallee UCrosiHeHWe onepauuni
rno HoMmMHanbHOMY cHeTy BB COOTBETCTBUM C 3aKoHoaaTenbcTBoM Poccuiickor Depepauun.
OTtBeTcTBEeHHOCTb BaHka He HacTynaeT B cny4ae, ecnu onepauum no HoMmHanbHOMy cHeTy
KnuneHTta 3apepXxuBatoTcs UM He MOTYT GbiTb OCYLLLECTBIIEHbI MO NPUYNHAEM, HE 3aBUCSLLUM
oT BaHka.

9.2. BaHK He HeceT OTBETCTBEHHOCTb 3a MOC/IEACTBUS UCMONIHEHNS MOPYYEHUN, BblAaHHbIX
HEeYMNOSIHOMOYEHHbIMU NULLaMM, B TEX Crly4asix, Korga ¢ MCrnojib30BaHUEM NPeayCMOTPEHHbIX
6aHKOBCKMMM NpaBunamMm, [JoroBopoM KOMMIEKCHOro o6cnyxmBaHus n [JoroBopom
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9.3.

9.4.

9.5.

9.6.

HOMUWHaNbHOIo c4HeTa npouenyp BaHk He Mor YCTaHOBUTb CbaKT Bbloa4yu pacnopsaXxeHus
Heyrno/IHOMOYEeHHbIMU NMLaMun.

KnueHT 1 BeHedunumrap (ecnv npMMeHMMO) HeCyT OTBETCTBEHHOCTb 3a AeNCTBUS
ynonHomMo4eHHbix nuy, KnvernTta n BeHeduumnapa (ecnm npMmMeHMMO), NpeaocTaBASOLNX
LOKYMEHTbI, HeobxoanMble Ost OTKpbITUS (MepeodopmneHns) HommHanbHoro cyeta

M NMpoBefeHns onepawunii rno Hemy.

KnueHT n BeHedunumnap (ecnm npMMeHMMO) HeCyT OTBETCTBEHHOCTb 3a COOTBETCTBUE
coBepLUaeMbIx onepaumini no HomrMHanbHOMY cHeTy 3akoHopaTenbcTBy Poccuinckon
®epepaumn, a Takxke 3a LOCTOBEPHOCTb 1 NPaBUIIbHOCTb OPOPMIIEHUS MPeRCTaBIsSeMbIX
B BaHk [,OKYMEHTOB, CllyXallnxX OCHOBaHMEM 115t OTKPbITUS HoMUHanbHoro cyeTta

1 coBepLUeHUs ornepaLuii o Hemy.

BaHk He HeceT OTBETCTBEHHOCTb 3a OLLIMBOYHOE NepeYvncrieHme (He NepeymncneHne) CymMm,
CBSI3aHHOE C HenpaBUJibHbIM yka3aHneM KnMeHTOM B pacyeTHbIX JOKYMEHTax pekBU3nToB
rnony4aTtensi CPeAcTB U MHOM nHbopMaLunu, aBnsoLeics oba3aTesibHOM K yKka3aHuio

B COOTBETCTBUM C AeMCTBYIOLWMM 3akoHoAaTenbcTBOM Poccuinckoit Pepepaumn.

BaHk HM Npu kaknx o6cToATENbCTBaX HE HECET OTBETCTBEHHOCTN Nepep Benedurumapamm

3a onepauum KnmeHTa ¢ AeHeXHbIMN cpeacTBaMum Ha HoMmnHanbHoOM cHeTe; 06513aHHOCTb

Mo OCYLLLEeCTBIIEHNIO KOHTPOJIS 3a UCMOJIb3OBaHMEM AeHEeXHbIX cpeacTs Ha HoMmHanbHoM
cyeTe (n.3 cT.860.1 TK P®) 1 no y4eTy feHexXHbIX cpeAcTB Ha HoMunHanbHoM cyeTe (n.4 cT.860.2
MK P®), B cooTBETCTBUM C HAcTOALWMMU YCNoBUSAMUK, Bo3naraetcsa Ha KnveHTa.

10. Flopﬂp,m( U3MeHeHUs U pactTop>XXeHusd nporoeopa HOMMHasZIbHOro c4yeTa

10.1.

10.2.

10.3.

10.4.

N3meHeHMe HacToAWwMX YeroBuii ocyllecTensieTcs baHkoMm B cpoku u nopsigke,
npenycmoTpeHHoM Paspenom 5 MNpasun.

Ecnn nHoe He npepycMoTpeHo 3assBKOM Ha oTKpbITMe HoMMHanbHOro cyeTa, iMGo UHbIM
cornaweHmneM CTopoH, [loroBop HOMUHaNbHOro c4yeTa pactopraeTtcs, @ HoMUHanbHbIV cHeT
3akpbiBaeTcs 6e3 cornacusa beHeduruymnapa no nucbMeHHoMy 3asBneHuio KnneHTa.

PacTopxeHue (npekpateHue) doroBopa koMmnnekcHoro oécnyxuBanHus un/mnn lorosopa
HOMMUHaNbHOIro cyeTa ABNSeTCH OCHOBaHMEM 3akpblTus HoMmunHanbHoro CyeTta KnveHTa.

Mpw pacTopxeHun [loroBopa HOMWHaNbHOFO c4eTa (B TOM YMCIIe B CBSA3M C PaCTOPXEHUEM
[orosopa KOMMIEeKCHOro 06¢cnyXmnBaHms B LLeJIOM) OCTaTOK AEeHEXHbIX CPEACTB
rnepeyncnaeTcs Ha Apyro HoMuHanbHbl c4eT KnveHTa B BaHke unu nHon o6cnyxmneatoLei
KnuneHTta kpeanTHoOM opraHnsaumnmu nmbo, ecnm MHOe He NPeAYCMOTPEHO 3aKOHOM NGO

He BbITEKaeT N3 cyLlecTBa OTHOLIEHUWN, NOo ykasaHuto beHedpuunapa/BeHeduapos
repeymcnaeTcs Ha ux c4eTa B ob6cnyxumnBatomx beHedurumnapoB KpeANTHbBIX OpraHn3aLusXx.
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MpunoxeHune N21
K YCnoBusaM OTKPbITUS HOMUHasIbHbIX CHETOB
B OO0 «BbnaHk 6aHk»»

CBepeHusa o 6eHeduLmapax no HommHanbHOMy cyeTy
(bunsnveckue nuua)

Mo cocTosaHMIO Ha:

O0.MM.IT Y4.MM.CC

BeHeduumnap — pusunveckoe nuuo:

DdUNO:

NHH:

Cepwusa n HoMep nacrnopTa:

,EI,aTa BblOa4u, Kog nogpas3nesnieHnd:

Appec MecTa XunTenbcTBa (peructpaumm) Unm MecTa rnpebbiBaHUS:

CHWIIC (npu Hann4um):

CBepeHus o6 OcHoBHOM goroBope, 3akto4eHHoM Mexay beHeduunapom n Knmerros:

paTta, HoMep, HaMMeHoBaHune

MpaxpaHcTBO:

Ona MHOCTpaHHbIX rpaxpgaH gonoJIHUTeJIbHO:

CBepeHus o AOKyMeHTe, NoATBepXAaloLeM rnpaBo rnpebbiBaHus Ha TeppuTopun Poccun:

[aHHble MUrpaLMOHHOM KapThl:

CtpaHunua 1/2



CBepeHunsa o 6eHeduumapax no HommHanbHOMy cyeTy
(ropupunyeckue nuua)

Mo cocTosaAHMIO Ha:

O0.MM.IT Y4.MM.CC

BeHeduumnap — opmgndeckoe nunuo:

HanmeHoBaHMe, opraHmnsaumnoHHo npaBoBas popma:

Appec lopnaunyeckoro nuua:

NHH:

OrPH:

CBepeHusa 06 nMmetomxca nMueH3unax (Mpu Hannymm):

Cant B cetn «VIHTepHeT» (Npu Hanu4yun):

CBepeHus o6 OcHoBHOM goroBope, 3akto4eHHoM Mexay beHeduunapom n Knmerros:

paTta, HoMep, HaMMeHoBaHue

PervcTpauMoHHbI HOMep, MecTO perucTpaunm 1 agpec pPUANYecKoro nmua Ha TeppuTopum
rocynapcTBa, B KOTOPOM OHO 3aperucTpmpoBaHo(gis opuanyeckux nuL, 3apermcTpupoBaHHbIX
B COOTBETCTBUW C 3aKOHOOATENIbCTBOM MHOCTPAHHOIO rocyapcTBa):

CrpaHuua 2/2
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K MNpaBunam KoMnnekcHoro o6cnyxmBaHus
opPUONHECKUX UL, U UHOMBUAYANbHbIX
npeanpuHumatenei B Cucteme «bnaHk»

YcnoBua npepocTaBsieHUs ycnyrm
«N3meHeHMe paHHbIX B PHC»

1.  TepMuHbI U onpepeneHus

BaHk — O6LwecTBO C OrpaHU4YeHHOM OTBETCTBEHHOCTbIO «BraHk 6aHk» (OO0 «bnaHk 6aHK»).
Appec (MecTto HaxoxpaeHus): Poccuiickas @epepauwns, 123112, . Mockea, 1-11 KpacHorsappelickui
npoeasp, A. 22, ctp. 1. bazosas nuueHsus baHka Poccun N2 2368.

JoroBop KOMMJEKCHOro 06Cy>XUBaHUA — rpaxaaHCKo-NpaBoBOW JOMOBOP, BKJIIOHYAOLW UM

B CBOIO CTPYKTYpY [NpaBuna KOMAIeKCHOro 06CNyXnBaHMUS IOPUANYECKUX NNL, U MHAUBUAYaNbHbIX
npeanpuHumMmaTenei B cucteme «bnank» (MKO BnaHk), aBnsowmecsa ero HeOTbeMIEMON HacTbio,
K yCNoBUSIM KOToporo npucoeguHsaeTca KnneHT, B paMmkax U Ha ocHoBaHMM koToporo BaHk
ob6asyeTcsa npepoctaBnsaTb KnmeHTy KoMniekc BbiGpaHHbIX yCAyT.

3agBka Ha nogkntodeHue (3aaBka) — 3asaBneHune KnveHTa no ¢opme baHka unm B ceBo6ogHoM
dopme, npepoctaBnsiemoe KnneHtom B BaHk, B TOM Yncne 4epeas Yar, ¢ Lenbio Nony4yeHms
Knuentom ycnyr B pamkax CepBuca.

KnueHT — topuanyeckoe nuuo, MHAMBUAYabHbIM NpeanpuHUMaTesb, 3aKT04UBLLNY

c BaHkom [JoroBop KOMMIEKCHOIO 06CYXNBaHUS U MPUMEHSIIOLLWIN YMPOLLLEHHYIO CUCTEMY
Hasloroo6/I0XeHU s, MepeLlepLLme UK XenaLme nepenTn Ha crneunanbHbli HarnoroBbl pexmum
Y MPUMEHSIIOLLME YKa3aHHbIM HasloroBbl peXUM B rMopsifake, ycTaHoBreHHoM 3akoHoM N2 17-D3.

Cucrtema «BnaHk» (Cuctema JB0O) — cuctema obMeHa 31€KTPOHHbIMW JOKYMEHTaMM, BKJloHaloLLas
KOMTIJIEKC MPOrpaMMHO-TEXHUYECKUN CPEOCTB U OPraHn3aLMOHHbIX MEPOTPUATUN OJ1 COCTaBNEeHUS,
yOocToBepeHus, nepepadun n obpabotkm 30 o TeNNEKOMMYHUKaLMOHHbBIM KaHanaM CBA3U
PYHKLUMOHUPYIOLLIMX HA OCHOBE KaHasoB CBA3U CETU MHTEPHET, MOBUITbHOM cBA3U U T.4. CTOPOHHDI,
MPU3HaloT, 4YTO Ntobble 3/1EKTPOHHbIE [OKYMEHTbI, NepenaBaeMble Yepe3 Cuctemy B0, a Takxe
AencTeus, coBepluaemble nocpepcteoM Cuctembl B0, nmetoT topupmyeckyto cuny. Bxop B Cuctemy
OBO ocyuiecTBnseTca ¢ ucrnonb3oBaHneM Mo6unbHoro npunoxeHus BaHka n/unu Ha Cante BaHka.

CueT — GaHKOBCKMUIM cyeT B BanoTe PP, oTkpbiBaeMblii B COOTBETCTBUU € [JOrOBOPOM KOMMJIEKCHOIO
ob6cnyxumBaHus.

Tapud — cBefeHHble B eAVHbBIN AOKYMEHT NepevyeHb pa3MepoB BO3HarpaxaeHun (koMmccum)
BaHka 3a ycnyru, okasbiBaemMble OPUANYHECKUM NTULEM U UHAUBUAYaNbHbIM NPeAnpUHUMaTENSM
B paMkax NKO BnaHk.

Yenyra — KoHcynbTaunoHHO-nHbOpMaLnoHHas ycnyra (ycnyru), okasbiBaemas BaHkom B pamkax
HacTosILEero AoroBopa, NpeaycMoTpeHHas n. 2.3 HacToALWmnX YCnoBui

YaT — cpencTtBo 06MeHa coobueHnamu u/unu pokymeHtamm B Cucteme 160 mexay BaHkom
1 KnneHTOM B pexmnme peasibHOro BpeMeHu

PHC/UNPHC — DepepanbHasa Hanoroeas cnyx6ta PD u (Mnu) ee TepputopuranbHoe nogpasgereHme
M®L|, — MHorodyHKLMOHaNbHbIA LLEHTP NMPeAoCcTaBeHUs FOCYAapCTBEHHbIX N MyHULMMAsbHbIX YCIyT

VIHble TEpMUHbI, MPUMEHSIEMbIE MO TEKCTY HACTOSALLNX YCIIOBUIN C 3arsiaBHOM ByKBbl, NCMOJb3YOTCSH
B 3Ha4YeHUU, B KOTOPOM OHM ornpepeneHbl B [paBunax KOMMIeKCHOro o6CcnyXXuBaHus lOpUanNYecKknx
UL M HOMBUAYalbHbIX MpeanpuHuMaTenen B cucteme «bnaHk».
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2. O6wue nonoxeHunsa

2.1.

2.2.

2.3.

2.4.

2.5.

HacTtoswuwe Ycnoeusa npepocTtaBneHus yenyru «/IameHeHne naHHbix B PHC» (nanee —
YcnoBwus) npencTaBnsioT Co60M [OroBoOp NPUCOeAnNHEHUS MOCTONbKY, MOCKOSbKY €ro YCroBUs
onpepeneHbl BaHkoM 1 NnpuHMmMatoTcs KnneHToM nocpeacTBoM npucoenmHeHus K [lorosopy

B LlesioM (cT. 428 paxpaHckoro kogekca Poccuiickont Pepepanm). MoMeHTOM NpUcoefmnHeHs
KnueHTta k JloroBopy n MOMeHTOM 3akitoueHus [loroBopa saBnsieTca coBepLUeHme
KOHKJTIOAEHTHbIX AercTBui no onnate Yenyru KnmeHToMm, o3HavaoLWwmx 6e30roBopoyHoe
npuHaTne KnneHToM Bcex ycnoBui HacToswero oroeopa 6e3 Kakmx-nmbo nabatum

Unu orpaHndeHuin. AKkTyanbHas Bepcus Joroeopa pa3smMelleHa Ha Calite B MHGOPMaLMOHHO-
TeneKkoOMMYHUKaLMOHHOM ceTu «/IHTepHeT» No anekTpoHHOMY agpecy: https://blanc.ru.

MpepmeTom JoroBopa, 3akntovaemMoro KnmeHToM nyTeM NpucoegnuHeHns K HaCTOSALLUM
YcnoBusm aBnsieTcs okadaHue baHkom KnueHTy B pamkax [loroBopa Ycnyru no noarotoBke
rnpoekTa AOKyMeHTa (3asBneHus, MPUIIOXEHUNM U T.N.) U (MNK) Nogada Takoro AoKyMeHTa

B PHC/MODL.

MHdopMaLMOHHO-KOHCYNbTALMOHHbIE YCIYT1, MPeAyCMOTPEHHbIE HAaCTOSLWLUMU YCIOBUAMU,
OKas3blBaloOTCS B 9/1IeKTPOHHOM BuAe. PesynbTtatom okasaHua KnueHTy Yenyru no HacTosLeMy
Lorosopy 6yneT sBnsaTbcs no Bbi6opy KnmneHTa:

2.3.1. TpepocTtaBneHue BaHkoM B anekKTpoHHOM BUAE, B pegakTupyemom popmate Word,
rnpoekTa Heo6xoamMmoro KnvmeHTy AokymMeHTa rno BonpocamMm BHECEHUS USMEHEHWUN
B eAVHbIN rocyfapCcTBEHHbIN peecTp opugudeckux nuy, (EFPKOJT) v (unn) nsmeHerumn
B €AVHbIA rocyfapCTBEHHbIN peecTp MHAMBUAYalbHbIX NpeanpuHuMaTtenen (EFPUM).

2.3.2. MNoproTtoeka u (Mnu) nogada «oHnanmH» 8 PHC/M®PL, pokymeHToB KnvieHTa
rno Bomnpocam, CBA3aHHbIM C rOCy0apCTBEHHOM peructpaumen nuua u (Mnum)
rocypapcTBEHHOM perncTpaumm nameHenui B EFPHOJI/EFPUN.

CronmocTb Yenyr, okasbiBaeMbiX B paMkax HacTosuero [loroBopa onpepneneHa Tapudamu
BaHka, pasMeLLeHHbIMU Ha oduuManbHoOM carTe BaHka: https://blanc.ru.

KnueHT cornawaeTtcs, 4To onnata Ycnyru ocyulecTBnseTcs B faty noaresepxaeHuns BaHkom
3asBkn KnnenTa Ha Yenyry nytemMm cnvcaHus BaHkom co CyeTta KnveHTa AeHeXHbIX CPeAcTB

B CYMMe paBHOW CTOMMOCTU Ycnyru, 6e3 4onofHnTebHoro pacrnopsixenus KnueHTa (3apaHee
OaHHbIM akuenT).

3. Mopsipok sakniovyeHus [lorosopa. YcnoBus U nopsnok okasaHusa Yenyr

3.1

3.2.

3.3.

3.4.

3.5.

3.6.

B cooTBeTCcTBMM € NyHKkTOM 3 cTaTbu 438 paxpaHckoro Kogekca Poccuiickon Mepepaunm
(TK P®) ycnosusa HacToswero [Jorosopa cumtatoTcsa 6€3yCrIOBHO akLLeNTOBaHHbIMMU
(MpuHATBIMY) KNneHTOoM (MosnHbIA 1 6€30roBOPOYHbIN akLenT) Npu coBeplueHun KnveHTomM
AencTBUl, NpeaycMoTpeHHbIX M. 3.2. HacToswero [Jorosopa.

Ona nony4denus Yenyru KnveHTy Heo6xoammo oGpaTtmuTcsa Yepes HaT ¢ 3asaBkol, onnaTuTtb
CTOMMOCTb YCNyru B COoTBeTCTBUM C Tapudom, a Takxe npepoctaBmuTb BaHky ncxogHole
OaHHble, HeobxoAMMble AN oKa3aHUs ycnyru.

[oroBop cumnTaeTcs 3ak/t04EeHHbIM C MOMeHTa oniaThl Yenyr BaHka, npegoctaBneHus
UCXOAHbIX OA@HHbIX, HEOGXOAUMBbIX AJ1F OKa3aHUs YCNyrv U Nony4YeHUs noaTBepXaeHUs
oT BaHka o Hauane okasaHusa Ycnyru. MicxogHble paHHble npepctasnsaioTcs KnmeHTom
yepes YaT B cBOGOAHOM PpopMe, MMGO MHBIM CNOCOB0M, MO cornacoBaHuio ¢ baHkowm.

[oroBop BcTynaeT B cuny nocrie cosepeHus KnmeHToM Bcex AecTBUN, ONUCaHHbIX
B n. 3.2. HacTosiwero [loroeopa, ¢ MOMeHTa nonydeHus Knmentom ot BaHka
COOTBETCTBYIOLLLEIO MOATBEPXAEHMS.

KnueHT cornawaeTtcsa ¢ Tem, 4to Ycnyra 6yneTt okasaHa, a npoekT [lokymeHTa 6yneT
copgepXxaTb NnpencTaB/ieHHble M Cl)aKTI/I‘-IeCKVIe/VICXO,EI,HbIe OaHHble.

C MoMeHTa 3akntodeHus JJorosopa, BaHk npuHMMaeT Ha cebs ob6a3aTenbcTBa
rno npepocTtasneHuto Knuenty Yenyru.
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3.7.

3.8.

3.9.

3.10.

4.1,

4.2.

4.3.

4.4,

4.5,

MpaBa TpeboBaHus, Bo3HUKawLWMe y KnmeHTta ¢ MoMeHTa 3akntoyeHus [lorosopa, He MOryT
6bITb NepepaHbl KnneHToM TpeTbuM nuuam.

O6sazatenbcTtBa BaHka nepep KnrveHTOM cumMTaloTCA MCMOMHEHHBIMUY B MOJTHOM 06bemMe

Cc MOMeHTa npepocTasrieHus baHkoM KnueHTy daiina anekTpoHHOro oKyMeHTa

B pepakTupyemoMm ¢popmaTte Word B HaT (Ha yka3aHHbIN UM 3N1eKTPOHHbIN appec —

ecniv NpefycMoTpPeHo) 1 (Mnu) ¢ MoMeHTa HanpaeneHus KnveHTy B YaT (Ha yka3aHHbIN

VIM 3JTIEKTPOHHBIN afpec — eCliv NPpeAyCcMOTPEHO) MHdOPMaLLMK/3akIioyeHus, KacaloLencs
ero Bonpoca u (Un) c MOMeHTa BbINosIHeHUS BaHKOM MHbIX 06593aTeNbCTB, MPEAYCMOTPEHHbIX
HacToAWwMMM YcnoBusamMu (mogadm noarotoeneHHoro nokymeHta B PHC/VPHC).

CocTaBrieHMe akTa okasaHHbIX ycnyr no HacTosuweMy [loroBopy He TpebyeTcs. [JoroBop
CUMTaETCH UCMOJTHEHHbIM, @ YCyra NPUHATOM Mo UCTEYEHUM CPOKa, YKa3aHHOro
B M. 4.2. HacTosauwero [loroBopa v oTCYTCTBUM NpeTeH3nun KnmeHTa B ykasaHHbI CPOK.

BaHk B nto6oe BpeMsa fo Havana npepocTaBnieHns Ycnyrn BnpaBe B O4HOCTOPOHHEM MNopsiake
okasaTbCs OT ee oka3aHus, o YeM KnuneHT yBegomnseTcsa Yepes HYaTt un (Mnm) MHbIM cnocobom
no ycmoTpeHuto baHka. B cny4dae ecnv oo MOMeHTa Takoro otkasa CTOMMOCTb YCyru

yXxe onnadyeHa KnneHTom, cCooTBeTCTBYOLWME AEHEXHbIE CPeACcTBa noanexart Bo3BpaTy.

Cpoku okasaHus ycnyr

BaHk aHann3upyeT npencTaBneHHble LOKYMEHTbI (MHpOpMaLLMIO), U OCcyLLecTBNSET
rnoaroToOBKY [OKYMEHTOB He nosgHee paboyero aHs, crnefyoLlero 3a gHeM nonyyeHus 3asaBkum
C NMPUNOXeHUEM HEOBXOANMbIX LOKYMEHTOB U (MNN) CBEAEHUN.

Cpokn NoAroToBKM JOKYMEHTOB MOTYT BbITb YBeSIMYEHbI B C/lly4ae Heob6XxoaMMocTu
npepocTtaBneHus KnmeHtom no 3anpocy baHka [ononHUTENbHbIX [OKYMEHTOB, MHbopMaLnu,
MOSICHEHWUM U T.M., HEOBXOANMBIX AJ1F HaAIexallero okasaHus Ycnyru.

Cpokun okazaHusa Ycnyr, npeayCcMOTPEHHbIX M. 2.3. HacTosAWMX YCNOBUIM COCTaBNSIOT
oT 180 2 pabounx gHeMn, He cumTas AHSA nonydeHus baHkom 3aaBkn ¢ NPUNOXeEHNEM
HeoBXOAUMbIX AOKYMEHTOB U(UK) CBeOeHUN.

Cpok Ha4yMHaeT UCUHUCTIATBCSH C MOMEHTA, yKa3aHHOro B M. 3.2 HacTOSALWMX YCITOBUN.
Cpok okasaHua Ycnyrm moxeT 6biTb npoaneH BaHkoMm ¢ yBegomneHmnem KnmneHTta
O NpUYNHaxX NPOoAsIEeHMUS.

Cpoku oka3aHus ycryr He BK/loHatoT B cebsi CpOKU, yCTaHOBJIEHHbIE A1 COBEPLUEHUS
permcTpaumnoHHbIX BencTBui co ctopoHbl PHC (cpokn paccMmoTpeHus pokyMeHToB KnneHTta
®PHC/MDL]), koTopble COCTaBAAIOT OT NATU PpabovnX AHEN.

KnuneHT cornawaeTcs ¢ TeM, 4To BaHk He MeeT BO3MOXHOCTU KOHTPONIMPOBaTb
CPOKU COBepLUEHUS OeNCTBUM CO CTOPOHbI TPETbUX JIUL, U HE HECET OTBETCTBEHHOCTU
3a cobnogeHne TpeTbMM JIMLOM YKa3aHHbIX CPOKOB.

5. [lpaBau o693aHHOCTN CTOPOH

5.1

5.2.

KnueHT Bnpase:

5.11. po Haydana okazaHusa YCNyrm nony4ymTb BCO HEOBXOAMMYIO MHPOPMaLMIO O NpaBunax,
CpokKax, CTOMMOCTMU, YCITIOBUAX €€ oKa3aHus,

5.1.2. nony4yaTb MHdOpMaLMIO O Xofe okasaHusa Ycnyru,
5.1.3. nopyu4uTb onnaTty Ycnyr MHOMY nuLy, B TOM 4Yncre Gpusan4eckomy,

5.1.4. KnneHT He BnpaBe 6e3 cornacusa baHka nepepatb TpeTbMM NMLaM npasa TpeboBaHUs
k BaHky, BO3HMKLIME B CBS3M C 3aktoHeHmeM [lorosopa.

KnneHT obazaH:

5.2.1. po nony4yeHus Ycnyrun B NOSIHOM o6beMe 03HAaKOMUTBCH C HAaCTOALWMUMM YCNOBUSMMA
n Tapudamu,
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5.2.2. no tpe6oBaHuio coTpyaHuka baHka npepocTaBnTb HEOBGXOAUMYIO OS5t OKasaHus Ycnyrm
MH$OopMaLMIO, KOMUN JOKYMEHTOB, U (UN1) 3anoNHUTb 9KpaHHble POopMbI, MpeaoCcTaBuUB
OTBEeTbl Ha MOCTaBJIEHHble BOMPOCHI,

5.2.3. npoBepATb NpaBUNbHOCTb YKa3aHHbIX CBeAeHUN Nepepn oTnpaBkon B baHk,
5.2.4. onnatuTb cTOMMOCTb Ycnyru no HacToswemy [lorosopy,
5.2.5. rapaHTUpoBaTb LOCTOBEPHOCTb NMpeaAcTaBleHHON MHdOopMaL My,

5.2.6. He 3aka3biBaTb W HE MOJIb30BATbCS YCIyron, eC/i OH He COrflaceH C YCII0BUSMMU
ee okasaHus.

5.3. BaHk Bnpase:

5.3.1. oTkazsaTbcs OT 3akn4eHUs 1 (MIn) CMONTHEHUS HaCcTosLWEero gorosopa
6e3 06bACHEeHUS MPUYMH,

5.3.2. npuBnekaTb MHbIX NUL, AN OKa3aHUs YCNyrn h HeCTU OTBETCTBEHHOCTb 3a UX AeCTBUS
(6espencTBunA),

5.3.3. ycTynuTb npaBa no HacToswemy Hdorosopy 6e3 cornacusa KnmeHTa,
5.3.4. npuocTaHOBUTb oka3aHue Ycnyru u (Mnn) oTkasaTbCsl OT €€ UCMOJSTHEHUS,
5.3.5. npoonuntb cpok okasaHus Ycnyru, ysegomme o6 atom KnneHTa,

5.3.6. He Bo3BpallaTb MoNy4YeHHYO onnaTy, ecnu Ycnyra He MoXeT 6bITb oka3aHa Mo Nnpu4nHe
HecobniogeHns KnneHToM ycrnoBuii okasaHus Ycnyru.

5.4. BbaHk o6sa3aH:

5.4.1. npuHaTb Ha cebs oba3aTenbCcTBa NO OKasaHMIo YCNyru ¢ MOMEHTa CoBepLUeHMs
KnneHTtoMm gencTBuUin, NpeAycMoOTpeHHbIX N. 3.2. HacToswero Joroeopa.

5.4.2. npu okasaHuu Yenyr no [loroBopy pykoBoacTBoBaTbCcsl MHTepecamu KnneHTa.

5.4.3. okasaTb ycnyry gobpocoBecTHO M HagexalwmmMm o6pa3oM B COOTBETCTBUM C YCITIOBUAMU
Horosopa.

5.4.4. pasmecTUTb Ha calTe NOJHbIA TEKCT HacTOSLWMX YCIOBUIN U MHbIE CMIPaBOYHO-
MH$OopMaLIMOHHbIE MaTepuanbl, Kacawlmecs okasaHus baHkom Knuenty Yenyru
(B cnyyvae ux Hanuuums).

5.4.5. B cnyyae BO3HUKHOBEHUS O6CTOATENbCTB, MPENATCTBYIOLMX OKasaHuio Yenyr,
HeMepJIeHHO NocTaBuUTb 06 3TOM B M3BeCcTHOCTb KnneHTa gnsa npuHatTus
COOTBETCTBYIOLLUX MeP.

5.4.6. BHOCUTb B HacTosWwMN [JoroBop N3MEHEHUs U [OMNOSTHEHWUS B MOPSAKe, YCTaHOB/IEHHOM
HacTosiwmM [JoroBopom.

5.4.7. o6ecneyrBaTb KOHPUAEHLMNANBHOCTb 060N MHPOPMaLMK, nonyyYeHHol oT KnneHTa
B pamMkax peanusauumn [lorosopa.

5.4.8. npepocTtaBuTb KnneHty nHbopmMaumio 1 (Mnm) NpoekT [OKyMeHTa NyTeM HanpaBneHus
Ha yka3saHHbIM KnneHToM apgpec aneKTpoHHOM noyThl 1 (Mnu) yepes YaTt BaHka.

6. OTBeTcTBEeHHOCTb CTOPOH

6.1. B cnyyae HencnonHeHUsa n/vnu HeHagnexalero NCNOoJIHEHUS CBOUX 06s13aTeNbCTB
no Hdorosopy, CTOpOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUMU C YCSIOBUSIMU HaACTOSALLENO
[Jorosopa v 0encTByOLWMM 3akoHoAaTenbCcTBOM PD.

6.2. BaHK He HeceT OTBETCTBEHHOCTU 3a HEUCMOJIHEHUE U/UNN HeHaiexallee UCMOoNTHeHne
ob6sazaTenbcTB no [JoroBopy, ecnm Takoe HEUCNONHEHNE U/ HEHaaexallee UCNoNTHeHne
npomusoLlno rno suHe KnmneHra.
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6.3.

6.4.

6.5.
6.6.

7.1

7.2.

7.3.

7.4,

7.5.

7.6.

7.7.

BaHk He HeceT OTBETCTBEHHOCTMU 3@ HEUCTONTHEHWE U/UNW HEHaAIeXallee UCTMONTHEHWE
obsasaTenbcTB no [loroBopy, ecnn Takoe HeUCNosHeHWEe U/UNu HeHaaexatlee UCNOoSIHEHWEe
npowu3soLwio He no BuHe baHka.

BaHk He HeceT OTBETCTBEHHOCTMU 3a Ntobble YyObITKM, Bo3HUKLWME Y KnneHTa, B cBA3MU
TeM, 4to KnrmeHT He 03HaKOMUICS /MU HECBOEBPEMEHHO O3HAKOMMUIICSH C YCIIOBUSIMU
HacToswero Jorosopa.

BaHk He HeceT OTBETCTBEHHOCTU 3a PUCK HacTynneHna HeratTuBHbIX I'IOCJ'Ie,EI,CTBI/Il\;I ona KnueHTa.

CTopoHbl ocBOB6OXAAIOTCS OT OTBETCTBEHHOCTU 3a YaCTUYHOE UMM MONTHOE HEUCMNONTHEHWE
obsasaTenbcTB no [loroBopy, €Cin NCMosIHEHME oKa3anoCb HEBO3MOXHbIM BCeAcTBME
HeMNpPeoAoNMMON CUJbI, T.€. YPEe3BbIYaMHbIX U HEMPEAOTBPaATUMbIX MPU JaHHbIX YCITOBUSX
ob6cToATeNbCTB (MoXapbl, HABOJHEHUS, 3eMJIETPSACEHUS, UHblEe CTUXUIHbIE 6eACTBUS, BOEHHbIE
OeNcTBUS, aNNAEMUN, 3anpeTUTesbHble Mepbl FOCYAapCTBEHHbIX OPraHoB).

OononHutenbHbie ycnoBus

BsanMooTHoweHns CTOpoH B pamMKkax UCMOSTHEHUS HACTOSALWMX YCITOBUI perynmpyoTcs
OelCTByOLWMM 3akoHogaTenbcTBoM Poccuiickon Pepepanymu, HacToAWMUMU YCITOBUSIMU,
[oroBopomM KOMMNIEeKCHOro 6aHKOBCKOro 06CyXnBaHUs, a Takxe AOMNoSTHEHNAMMN

U UBMEHEHUSIMU K HEMY.

BaHk npepocTaBnsaeT KnneHTy BClo HeobxoanmMyio nHbopMaLMIo NyTeM ee pasMeLLLeHns
Ha oduumanbHoM caliTe BaHka, a Takxe paccMaTpuBaeT BOMPOCHI U MPETEH3UU, CBA3aHHbIe
C okasaHueM Ycrnyru B paMkax HacTosLWwmMX YCoBUiA.

3akntodeHveMm [JoroBopa Ha HacTosAWwMx ycnoBusx KnnmeHT nogTBepxpaeT, YTO OH O3HaKOMIIEH
c ycnoBusiMmn HacToswwero [JoroBopa 1 cornaceH ¢ HAMU U NpUHMUMaeT Ux 6e3 kakux-nmbo
U3BSATUN NN OFPaHUYEHU.

KnuneHT BblpaxaeT cornacue n ynonHomMmo4dmsaeT baHk Ha npegocTaBneHmne/oTnpasky

rno ykasaHHoMYy KNMeHTOM afpecy 3/1eKTPOHHOM NMoYThl, HoOMepy TenedoHa nobon
MHdOPMaLWK, CBA3AHHOW C UCTIONTHEHMEM [,0rOBOpPa, @ TakXe MHPOPMaLMOHHbIX U pekilaMHbIX
coobueHu 06 ycnyrax baHka. lNony4yasa ykasaHHyo nHbopMauuto No aIeKTPOHHOM MoYTe,
HoMepy TenedoHa KnmeHT cornawiaeTcs ¢ ucnonb3oBaHneM cetn MIHTepHeT, ocosHaer,

4TO ceTb VIHTepHeT He siBnsieTcs 6e30onacHbIM KaHasloM CBSI3U, U corflaceH HeCTU PUCKU,
CBSsi3aHHbI€ C BO3MOXHbIM HapyLleHneM KOHOUAEHLNaNbHOCTHN N LLeTOCTHOCTU MHbopMaLLum
npu ee nepepadye 4yepes ceTb VIHTepHeT, a Takxe cornaceH HeCTU BCE PUCKMN, CBA3aHHbIE

C TeM, YTO HarnpaBJ/ieHHble COOBLLEHUS MOTYT CTaTb AOCTYMHbIMU TPeTbUM nnaM. CTOPOHbI
NMPU3HaloT LPUANYECKYIO 3HAYMMOCTb NEePENNCKN C a4 PECOB 3SIEKTPOHHOM MOYThI,
MO3BOJIAIOLLNX [OCTOBEPHO YCTAaHOBUTb, YTO 9/IEKTPOHHOE COOBLLEeHNEe/[OKYMEHT NCXOOuUT
oT CtopoHbl no Jorosopy.

Mpu paspelueHUn cCNopoB (MPeTEeH3UN U T.M.), @ TaKXe B MHbIX Clly4asaX, CBA3aHHbIX

c ucnonHeHnem [lorosopa, B ka4ecTBe foKa3aTe/IbCTB MOIYT UCMO/Ib30BaTbCS MPOTOKObI
Aevicteuit KnneHTta 1 nponcxoasimx B CBA3U € STUM COBbITUN, PerMcTpupyeMbix
TEXHUYECKMMU YCTPOMUCTBaMMU U MporpaMMHbIM obecrneyeHnem (patinbl, 351eKTPOHHbIE
MPOTOKOJbI, XXYPHasbl, MPOrpaMMHbIe KOAbI, IOFM 1 TOMY NofobHasa nHbdopMaLums

B 3/71eKTPOHHOM dopmMe). CTOPOHbI MPU3HAIT, 4TO MHOPMaLUS, yKasaHHas

B n. 7.5 HacTosawero [JoroBopa, npn3HaeTcsa HafgJsiexalnm fokasaTeIbCTBOM.

KnueHT BbipaxaeT cornacue Ha ycTynky npae (Tpe6oBaHui), no [JoroBopy, a Takxe Ha nepegavy
cBsi3aHHbIX C NpaBamu (TpeboBaHNAMMN) OOKYMEHTOB 1 MHPOPMaLMK TPETbeMY NnLLy.

Kaxpas ns ctopoH [loroBopa npuHnmaeT Ha cebst 06593aTeNbCTBO HUKAKMM CMOCO6oM

He pasrnawaTb (genaTb AOCTYMHON KOHPUAEHLNANbHYIO MHPOPMALMIO NMOGbIM TPETBUM
nuuam, Kpome criyqaeB Haluunsl y TpeTbUX JINL, COOTBETCTBYIOLLMX NOSTHOMOYUM 6o
cny4yaes, Korga gpyrasi CTOpoHa B MMCbMEHHOW ¢popMe faeT corflacue Ha NnpefocTaBrieHne
Tako MHdopMaLnm) KoHPUAeHLManbHYO MHDOPMaLIMIO APYFON CTOPOHbI K KOTOPOM

OHa nosy4usna JoCTyn B XoAe ucrnosnHeHus [orosopa.
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7.8. CTOpOHbI IPUMYT BCe Mepbl AN coxpaHeHus KoHpuaeHumanbHoOM MHDOpMaLLMm 1 BO BCeX
cnyyasax 6yayT OTHOCUTBCS K Hel C JOJI)KHOM CTEMEHbI OCTOPOXHOCTU.

8. TlMopsapok BHeCEeHUs USMeHeHUM

8.1. WN3MeHeHMe HacTosAWMNX YCNOBUI, B TOM HYNCIIE YCIIOBUN O CTOMMOCTMW YCIyT, OCYLLEeCTBseTCS
BaHkoM B cpoku 1 nopsigke, npepycMoTpeHHbiMu Paspenowm 5 MNpasun. KnneHT, He cornacHbin
C U3MEHEHUsIMU, He BripaBe 3akasblBaTb 1 Nosib3oBaTbcs Ycnyron. BosBpaT onnayeHHbIX CyMMm
He npounsBoauTcs, ecnu BaHk npucTynun Kk ucnonHeHMto o6a3aTenbCTB. 3akas 1 Nofib30BaHMe
Ycnyrovi CTopoHbl cunTatoT cornacuem KnmeHTta ¢ ykasaHHbIMU U3MEHEHUSIMU.

8.2. O6gsaTenbcTBa No [JoroBopy cumnTaloTCs NpekpalleHHbIMUY, a [loroBop aBToMaTUYECKHN
pacToprHyTbIM, MO UCTEYEHUU cpoka aencTeusa [orosopa, ecnu cpok gericteua dorosopa
He 6bls1 NpoAeH.
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MpunoxeHune N2 11

K MNpaBunam KoMnnekcHoro o6cnyxmBaHus
IopUANYECKUX NTUL, M UHAUBUAYabHbIX
npeanpuHumatenei B Cucteme «bnaHk»

O6wume ycnoBua pasMeLLeHUs Aenos3nToB
B Cucteme «bnaHk»

1.  TepMuHbI U onpepeneHus

Bknapunk — KnneHT BaHka — iopuanyeckoe nunuo, 3a UCKJIIOHEHNEM KPeANTHbIX OpraHmM3aL i
(MHOVBUAYanbHbIY NpeanpuUHMMaTesb), 3aperncTpupoBaHHoe(-bi) Ha TeppuTopumn Poccuinckom
®epepaumn, saknovawwmin ¢ bankom JoroBop 6aHKOBCKOro Bkaga B COOTBETCTBUM

C HacToSLLMMM YCOBUSIMU MO JEeMNO3UTaM.

OenosuT (BKS1ag) — cyMMa AeHeXHbIX CPeAcTB B BaslloTe Bkilaga, nepepasaemMas Bknagymkom
BaHky Ha onpepeneHHbIl cpok, koTopyto BaHk o65a3yeTcs Bo3BpaTUTb Bknagumky ¢ yueTom
MPOLLeHTOB, HAYMUCIIEHHbIX Ha NepefaHHyo CYMMYy.

[Jeno3nTHbIA cYeT — cyeT Mo BkAaay, oTkpbiBaeMblt BaHkom Bknagyuky B BantoTe Bkiaga, HoMep
KOTOPOro ykasbiBaeTcs B 3asaBreHun Bknagdunka un (unm) coobuiaetca Bknapdnky BaHkom yepes
cooTBeTCcTBYLOWNI PyHKLMOHan Cuctembl «BrnaHk».

Hdoroeop 6aHKOBCKOIO BKJlafa — rpax/jaHCKo-MNpaBoBOl JOrOBOP, BKJIIOYAOLWNI B CBOIO
cTpykTypy lNpaBuna, loroBop KoMnnekcHoro o6cnyxmBanHus, Ycnosusa no genosmtam (Ycnosus),
3aaBneHue Bknagymnka, Tapudbl, SBASIOLLMECS €r0 HEOTbEMIIEMbIMU HaCTSMU, K YCITIOBUSIM KOTOPOrO
npucoepnHsaeTcsa Bknagyumk, B paMmkax n Ha ocHoBaHuMK KoToporo baHk 06s3yeTcs npegocTaBnaTb
Bknapg4duvky komnnekc BbibpaHHbIx ycnyr. [loroBop 6aHKOBCKOro Bkjiaja B COOTBETCTBUM

€ nonoxeHusaMu cT. 428 'K PD aBnsieTcss 4,OroBOpPOM NPUCOEfUHEHUS.

3agaBneHune BkJNagumkKa — 3asaBneHune Bknagyuvka no popme BaHka, npepoctaBneHHoe B baHk

B LLensx 3akstodeHus [loroBopa 6aHKOBCKOro BK/1afa B COOTBETCTBMM € YCNOBUSAMM MO Aeno3unTam,
copepxallee [NapameTpbl Aenos3mTa 1 UHble HeobxoaMMble cBefeHus. [1pn 3aknoyYeHUM goroeopa
yepes dpyHkumoHan Cuctembl «bnaHk» 3aaBneHne Bknag4mnka GopMMpyeTcs B 3/1IeKTPOHHOM BuAe,
VCXOAS N3 NapaMeTpoB, BHECEHHbIX Bknagy4nkomMm B COOTBETCTBYIOLLYIO 9KpaHHYo popMy
CucTteMbl «BrnaHk».

MapameTpbl penosuta (Bknapa) — vHdpopmaums (ycrnoeus) o cymme, BanioTte, cpoke [lenosuTa,
npoLeHTHOM cTaBke no deno3nTty B cooTBeTCTBMU ¢ Tapudamm BaHka, pekBU3nUTax pac4HeTHOro
cyeTa Ang nepeduncreHus / BosspaTta cyMMbl [lenosuTa (MnaTtexHble ykasaHus), U nHas
cylwiecTBeHHas MHbdopmMaumsa no JenosuTy, ykasaHHasa B 3asBfeHUM BKIag4ymKa.

Pa6o4uuit geHb — KaneHAapHbIV AeHb UK KaneHAapHble HW C MOHeAebHUKa Mo NATHULY
BKJIIOUYUTESIBHO, ECJIN OHU HE ABMSIIOTCS BbIXOAHBIMU MW HepabourMy NpasgHUYHbBIMU SHAMMA

B COOTBETCTBUMU C 3aKkoHogaTenbcTBoM Poccuiickon depgepaunu n peweHmsmu MNpaButenbctea
Poccuiickon @epepaunu, nnéo kaneHpapHble AHU — cy660Ta U BOCKpeCceHbe, ecnn
3akoHopaTenbcTBoM Poccuiickon Pepepaumn n pewernvamm MNpaeutenbctea Poccuiickomn
depepanmy oHU OGBABNEHbI PAaGOYUMU OHAMMU.

CtopoHbl — BaHk 1 Bknag4uk.

Ycnosuga no penosuTtam (Ycnosus) — Hactosime ObLme ycrnoBums pasMeLL,eHWs 4eno3mToB
B Cucteme «bnaHk», sBnsowmecs HeoTbeMieMon YacTbto [loroBopa KOMMIEKCHOIo 06CyXMBaHUS

VIHble TepMUHbI, MPUMEHSIEMbIE MO TEKCTY HACTOSLMX YCNOBUI NO Aeno3nTaM ¢ 3arnaBHol 6ykBbl,
MCMOJb3YIOTCS B 3HAYEHMK, B KOTOPOM OHM onpepaeneHbl B [1paBunax KOMMIEKCHOro o6cnyxmBaHus
IOPUAUNYECKUX NUL, N UHAUBUAYabHbIX NMpeanpuHnMaTenei B cucteme «bnaHk» (ganee — Mpasuna).
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2.

O6wue ycnosus

2.1

2.2.

2.3.

2.4.

2.5.

2.6.

YcnoBus Mo fenosnTtam perynmpyoT NopsiAok pasMeLleHns [enosnTos B AeNcTByoL e

B BaHke Bknapgbl. [pucoegnHeHue Bknagyumka K HacTosWMM YCNoOBUAM Mo Aeno3mtamM

1 coBepLUeHME UHbIX MPEeAYCMOTPEHHbIX AeNCTBUN 03Ha4aeT 3akstoyeHne CTopoHamum
Lorosopa 6aHkoBckoro Bkiiaga. CoBepluas AelcTBUS Mo 3akiodeHuto Joroeopa 6aHKOBCKOro
BkNaga, Bknagunk noaTeepxaaeT CBOE MOHUMaHME U cornacue ¢ akTyasnbHOW pegakumnen
Ycnosui no genosutam u Tapudos baHka, a Takxe To, 4TO ycnoBus 3akodaemMoro [orosopa
6aHKOBCKOIo BKJ1afa He cofepXaT HEBbIFOAHbIX U/ 06peMeHUTENbHbIX OJ1s HEro yCI0BUM,
a paBHO yCcrioBUIA, KoTopble Bknapuuk, ncxoasa ns cBomx pasyMHO MOHMMaeMbIX MHTEPECOB,
He NpUHAN 6bl MPU HANIMYUKW Y HEro BO3MOXHOCTM y4acTBOBaTb B ONpPeAesieHnm yCroBui
poroeopa. [loroBop 6aHKOBCKOroO BK/1afa CHMTaeTCs 3ak/llo4eHHbIM C MOMEHTa akuenTa
BaHkom 3aaBneHuns Bknagyumka n npu ycnoBuu noctynnenus denosuTta Ha [eno3nTHbIN cYeT.

HacTosawwme Ycnosusa no genos3mtamMm NpuUMeHSOTCS, ecnin B nognucaHHoM CTopoHamm
porosope / MHOM corfialleHUn He COOEPXMUTCS MOSTIOXEHME O MPUMEHEHUMN K
COOTBETCTBYIOLLUM NPaBOOTHOLLUEHUSM UHbIX YCITOBUN.

MNpucoepuHeHMe K HacToALWMM YCNOBUSAM MO [ENO3UTaM MOXET ObITb OCYLLECTBIEHO
Bknapguuvkom crepytowmmm crnoco6amm (B 3aBUCUMOCTM OT TEXHUHYECKNX BO3MOXHOCTeN baHka):

2.3.1. TyTtem odpopmneHus n nepepaym Bknapunkom B BaHk 3aaBneHus Bknagyvka
B 39/71eKTPOHHOM BU[E, C UCMOJIb30BaHUEM COOTBETCTBYOLWEero pyHKLMOHana
CucTtembl «BnaHk». B npouecce nognucaHus Takoro 3aasreHus oT Bknag4yuvka
MOXeT noTpeboBaTbCs MOATBEPXAEHME BONIEU3bABIEHUS, MyTEM BBeAEHUS
B cooTBeTCcTBYWOLLee none Cuctembl «BnaHk» kopga, HanpaBneHHOro Ha HOMep
TenedoHa, NnpepocTaBieHHOro Bknagunkom B kayecTBEe KOHTAaKTHOIrO U (Unu)
rnoaoTBepxaeHne BorensbsasneHns Yepes dyHkunoHan Cnctembl «bnaHk», B TOM 4Yucne
nyTeM NpocTaB/ieHNs OTMETOK / BBEAEHUS YHUKaSIbHbIX KOJOB B COOTBETCTBYOLLUX
rnonsx akpaHHbix dopM Cuctembl «BnaHk». Takoe 3asBneHne Bknagynka B
3M1eKTPOHHOM BUAE U MPOTOKOJ NpoBeAeHus onepaumin B Cucteme «bnanHk»,
rnoATBepXAaloLmin KoppekTHYo NaeHTudunkaumo n AyteHTudukaumnto Bknapgyvka,
SIBNSIOTCA LOKYMEHTaMu, NoATBepXAaloLWnmMmy BonensbsaBneHne Bknagymvka
Ha 3akJitodeHne [loroBopa 6aHKOBCKOro Bkiiaga, Ha oTKpbiTue [eno3nTtHoro cyeta
n cornacme co Bcemu ycnoeusmu [lorosopa 6aHKOBCKOro Bkiaga.

2.3.2. MNyTem npepocTtaBneHuns Bknagunkom B BaHk 3asBneHunsa Bknagymka no popme baHka
B BUAE NMUCbMEHHOro AoKyMeHTa Ha 6yMaXHOM HocuTene, nognncaHHoro Bknagunkom
(MHBIM YNONTHOMOYEHHbIM NNLOM), ¢ cornacus BaHka.

2.3.3. lNyTemM cocTaBneHus n nognucaHus CTopoHaMmn JOKyMeHTa Ha ByMaxXHOM HocuTene.
B sToMm cny4ae ycnosus poroBopa onpenensioTcs B TakOM JOKYMEHTe.

HacToswmnm BaHk noaTBEpXAaeT, YTo ABMSETCH YHaCTHUKOM CUCTEMbIl 06593aTe/TIbHOrO
CTpaxoBaHWs BK/IaA0B U BHECEH B peecTp 6aHKOB — y4aCTHUKOB CUCTEMbl 0693aTeIbHOro
cTpaxoBaHus Bknapgos 23.12.2004 sa Homepowm 351.

LeHexHble cpencTBa, BHeceHHble Bknagymnkom B lenosnT B cooTBeTCTBMU C [loroBopom
6aHKOBCKOro BKJlafa, 3acTpaxoBaHbl B cny4asx, B Nopsiake, B pa3Mepe U Ha YCIIoBUSX,
ycTaHoBneHHbix PepepanbHbiM 3akoHOM oT 23.12.2003 N2 177-P3 «O cTpaxoBaHWM BK1agoB
B 6aHkax Poccuiickoit Pepepaunm».

BosBpaTt BaHkoMm [JenosuTta u ynnaTta npoueHToB Bknagumky obecrnedmBatoTcs BCEMU
akTnBamu BaHka, ero nmyuLecTBoM, a TakxXe pesepBamMu, pasmelleHHbiMu B BaHke Poccum.

Mopspok oTkpbiTUa flenosuTa

3.1

3.2.

B pamkax HacTosiwmx YcnoBuii no genosauntamMm baHkoMm Bknaguvky oTkpbiBaeTcs
[enosuTHbIN cueT.

BHeceHue [lenosuTa Ha [eno3nTHbIM CYEeT ocyllecTBnsAeTca B 6e3HaNn4YHOM nopsigke
B cooTBeTCTBUMU C [NlapamMeTpamMum feno3nTta He no3gHee naThl akuenta baHkom 3asBneHus
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BKJIagyMKa v nHon AaTbl Havana cpoka [lenosnTa, ykasaHHoOW B 3asB/ieHUM BKJIagymKka
(ecnn npumMmeHnmo).

3.3. CoBepluaga genicTeus, NpeaycMoTpeHHble M. 2.3 Ycnosuii no genosmtam Bknagumk naet
BaHky nopyyeHune Ha nepeBopf B COOTBETCTBUM C 3asgBreHneM BKkagyuka denosunta
co Cueta Bknapuvka Ha Oeno3uTHbin cyeT. Mpu aTom Bknagumk nopyyaet BaHky cocTaBnaTb
HeobxoAnMble A1 9TOrO pacyYeTHble OKYMEHTbI.

3.4. HenocTtynneHwue no nobbiM npudnHam fenosunta Ha [eno3nTHbIN CHET B CPOK, YKasaHHbIM
B M. 3.2. YcnoBui no genosuntam, unm nocTyrseHve [enosnta B paamepe MeHbLUEM UK
fonblueM, 4eM yKa3aHo B 3aaBreHMn BKNagduvka, unm noctynneHue [lenosnta nosgHee natbl
Ha4dana cpoka [lenosuTa, aBnseTcsa oTka3oM Bknapgydvka ot 3akntoyeHus gorosopa. B kaxpom
TakoM cny4dae [loroBop 6aHKOBCKOro BK/1lafga cyMTaeTcs HesakJslo4eHHbIM. BosBpaT Takoro
HenosuTa ocywectBnsetcs BaHkoM He no3gHee nepBoro Paboyero gHs, crneayoLwero
3a AHEM HacTYM/IeHUS COOTBETCTBYIOLLLENO COBbITUS, HA 6aHKOBCKMNI CHET, C KOTOPOro
OeHeXHble cpefAcTBa nocTynunm ot Bknagynka.

3.5. Ha [Jeno3suTHbIN cUyeT He nogfiexaTt 3a4nCrIeHUIo:
3.5.1. peHexHble cpencTBa MocTynatoLMe Co CHETOB TPETbUX NNLY;
3.5.2. peHexHble cpeacTBa B BanoTe, OTNIMHHOM OT BantoTbl [Jeno3uTHOro cyeTa.
4. Cpok, npoueHTbl 1 Nopsifok Bo3spaTa [lenosura

4.1. Cpok pasmMmelleHus, CyMMa, pasMep NpoLLEHTHOW CTaBKU, MOPSAOOK U MepUuogUYHOCTb
BbIMfaTbl NpoLEHTOB Mo [leno3unTy, a TakXxe nHble ycnosus [Jorosopa 6aHKOBCKOIo
BKJ1aga onpepenstoTcs B 3asB/eHUM BKNagymka, imbo B MHOM JOKYMEHTE, 0pOopMASEMOM
B COOTBETCTBMUMU C M. 2.3. YCNoBuUi Nno genos3mntam (ecnm npuMeHnmMo).

4.2. TlpoueHTbl Mo Jeno3nTy Ha4UCNSAITCS B NPOLLEHTaX roAoBbIX, HA4YMHAsA C AaTbl ClieyoLLel
3a paTol pasmMelleHus [JenosuTta, 0o natol Bo3BpaTa denosauTta Bknagyuky (BKIOYUTENBHO),
ncxons ns dakTUHeckoro octaTtka AeHexHbIX cpefcTB Ha [leno3nTHOM cyeTe Ha Hadyano
COOTBETCTBYIOLLENO ONepaLMoOHHOIro AHS.

4.3. Tlpun HauyMCNeHUM NPOLLEHTOB B pacyeT NpMHMMaeTcs dakTU4eckoe KONM4ecTBO KaneHaapHbIX
OHEeN, Ha KOTOpoe pa3MelleHbl AeHeXHble cpeacTaa. [Npun sToMm 3a 6a3y NpMHMMaeTcs
OeNCTBUTEeNIbHOE YMCIO KaneHaapHbIX AHel B roay (365 nnu 366 gHell COOTBETCTBEHHO).

4.4, Ecnu JenosuTt npegycMaTpuBaeT perynspHyto/nepruoanyeckyto BoinaaTy NPOLEHTOB,
MPOLLEeHTbI BbislayMBaloTCs B NepBYyIO AaTy HacTyrn/eHns COOTBETCTBYIOLLLEro nepunopaa,
crnepfyloLLero 3a aHasorMyHbIM NpeabiayLMM NepmMoaomM BpeMeHu, onpeaenseMbiM no
rnpasunam, NpeaycMoTPeHHbIM OENCTBYIOLWMM 3akoHoaaTenbcTBoM Poccuiickon Mepepaunm
01 UCHUCTIEHUS CPOKOB, Ha4YMHas € AaTbl pa3MeLLeHns OeHeXHbIX cpeacTB Ha [Jeno3nTHoM
cyeTe, B Te4eHuMe cpoka [lenosuTa u B cootTBeTCcTBUM C [NlapameTpamu [lenosuTa. Ecnu peHb
BbIMNaTbl NPOLLEHTOB NPUXOOUTCHA Ha Hepabo4vnii AeHb, TO AHEM BbINaTbl NPOLEHTOB ABMAETCS
rnepBbii criegyouwmini 3a HUM Pabounii geHb.

4.5. Ecnu JenosuTt npegycMaTpuBaeT BbiNfaTy MPOLLEHTOB B KOHLEe cpoka [deno3uTa, NpoueHThbI
rno [leno3uTy BbinnaymBaloTcs B gaty Bo3spaTa [enosuta Bknagyumky.

4.6. Ecnuycnosusamm [loroBopa 6aHKOBCKOro Bkfiafa npeoycMoTpeHa Kanntannsaums
MPOLEHTOB, HAYMCIeHHble NPOLLEeHTbI BbiMadnBatloTcs BaHkoM B gaTy BbinnaTbl MPOLLEHTOB
rno [enosuTy nyTem nx sa4yncreHus Ha [Leno3nTHbIN CHET U NpUuYncieHns K cymme JenosnTa
B COOTBETCTBMUMU C ycnoBusamu [loroBopa 6aHKOBCKOro BKaga.

4.7. BosBpaT cyMMbl [lenosunTa 1 BbinsiaTta NpoLeHToB rno [1eno3nty nponssoaaTcs B 6e3Hann4yHoOMm
ropsinke nyTeM 3adncrieHns Ha 6aHKOBCKUM cHeT Bknagymka B COOTBETCTBUM C YCITIOBUSIMUA
LHorosopa 6aHkoBckoro Bkiaga. O6asaHHocTb BaHka no Bo3BpaTy cymMmbl [leno3nTa
1 BbiMNiaTe NPOLEHTOB CHMTAETCS UCTONTHEHHOM B AeHb 3a4NCIIeHNS COOTBETCTBYOLLEN
cyMmbl Ha CueT Bknapguuvka, oTKkpbiTbin B BaHke, nn6o B AeHb CMcCaHus COOTBETCTBYOLLEN
CYMMbI C KOppecrnoHpeHTckoro cyeTa baHka (ecnu npyumMeHnMo).

MpunoxeHne N2 11

O6wue ycnoeusa pasmelyeHns aenoautos B Cucteme «BnaHk» 130



4.8. CTOpPOHbI AOroBOPUIIUCH O clepytomx ocobeHHocTaX Bo3BpaTa [JenosuTa:

4.8.1. Ecnu B Mecsue/nepuope BbinaaThbl MPOLEHTOB OTCYTCTBYET YUCII0, B KOTOPOE AOSIXHa
ObITb OCYLLeCTBIIeHa BbirnsaTa NMpOoLEeHTOB, TO MPOLEHTbI Mogsiexar BbinnaTte B Pabouni
OeHb, MpefLlecTBYOLWLUNA YACTTY, B KOTOpPOe Morsa 6bl 6biTb OCyLLEeCTBIEeHa BbiriaTa
MPOLLeHTOB, ecnu Bbl TaKOe YNCIIO B f@aHHOM MecsaLle/nepnoae cyLiLecTBOBao;

4.8.2. Ecnu okoH4aHMe cpoka [JenosnTa NnpuxoamnTcsa Ha Hepabouunin feHb, Bo3BpaT Henosuta
NMPOM3BOAUTCS B MEePBbIN CleayoLwmi 3a HUM PaGo4nii peHb;

4.8.3. B cny4yae ecnn 6aHKOBCKUM cHeT, ykasaHHbI Bknagukom gns Bosspata denosuTta
3aKkpbIT, cyMMa [eno3uTta nepevyncrseTcs Ha oo pacHeTHbI CHET, OTKPbITbIN
Bknapuinky B BaHke;

4.8.4. B cny4yae ecnn 6aHKOBCKUM cHeT, ykasaHHbI Bknagukom gns Bosspata denosuTta
3akpbIT U Bknaguuk He TpebyeT Bo3BpaTa [leno3nTa No OKOHYaHUU ero cpoka,
npopsieHve gericteus [JoroBopa 6aHKOBCKOro Bknaaa (B TOM YKMCIe Ha YCITOBUAX
BKJ1afa [0 BocTpeboBaHUS) He OCYLLLeCTBASETCS;

4.8.5. B cny4ae ecnu c4eT, ykasaHHbIW onsa Bo3BpaTa JenosuTta 3akpbIT 1y BaHka
OTCYyTCTBYeT UHdOopMaLUsa 06 UHbIX peKkBU3UTaxX A/ Bo3BpaTa denosnTa, Takowm
BO3BpaT npousBoantca B TedeHune 5 (Matu) Pabounx gHel ¢ gatbl NpefocTaBreHus
BaHky HeoBxoAMMbIX PEKBU3UTOB AJ1S1 OCYLLECTBEHUS MEePEBOAa;

4.8.6. BaHk He HauncnseT 1 He BbiNnadmBaeT Bknagymky NnpoLeHTbl Ha OCTaTOK AEHEXHbIX
CpencTB, Haxoaawmxcs Ha [1leno3nTHOM cyeTe No uctevyeHnm cpoka [lenosuTa, ecnm
MHOe He ycTaHoBreHo cornaweHneM CTopoH;

4.8.7. Bcny4dae ecnu [1eno3uT NOMHOCTbBIO UKW B YacTu Bo3BpalwjaeTcs Bknaguunky
rno ero TpeboBaHUIO [0 OKOHYaHUA cpoka [enosuTa, NM6o Ao HacTynneHUs UHbIX
o6cToATENBCTB, NPoLeHTbl Mo deno3uTy BbinnavynBaloTcs 3a pakTUYECKOe KOTMYECTBO
OHel pasmMelleHus [enosuTta B pasmepe, ycTaHoBeHHOM Tapudamum BaHka ans
clny4yaeB [OCpPOYHOro BocTpeboBaHua [lenosuTa.

B cny4ae ecnu ycnosusamm [lorosopa 6aHKOBCKOro Bkiaga npuv nosHoM

n(nnm) YacTM4HOM BO3BpaTe CyMMbl [leno3nTta [o okoH4YaHus cpoka [lenosuTa
npenycMoTpeHa gpyras npoueHTHasa ctaBka U Bknaguumky yxe 6binv BbinsiadeHsbl
NMpoLeHTbI Mo paHee feNcTBOBaBLUIEeM NpoLeHTHOM cTaBke, baHk ocyliecTensaeT
rnepepacyeT paHee Ha4dMCIEHHbIX U yniadeHHbix Bknagunky npoueHToB, ¢ y4eTOM
YyCNOBUM ANl OCPOYHOro Bo3BpaTa (MosIHOro/4acTUYHOro) CyMMbl [lenosuTa, npm
9TOM pasHuLa Mexay CYMMOMW paHee BbirladeHHbIX Bknagumnky npoueHToOB U CYMMOW
MPOLLEHTOB, PacCYMUTaHHbIX MO CTaBKe, NPeAyCMOTPEHHOMN ANS CllyYaeB JOCPOYHOIro
Bo3BpaTa (NonHoro/4acTuyHoro) cyMmmbl [lenosuTa, yaoepxmnsaeTtcs BaHkoM U3 cyMmbl
[enosuTa npu ero BosBparTe.

Mo o6wemy npaBuy, AOCPOYHbIN BO3BpPAT, JOCPOYHOE BocTpeGoBaHme (nonHoe/
YacTU4HOe) cyMMbl [lenosnTa He [onyckaeTcs, eClivi MHOe He NMpPeayCcMOTPEeHOo
ycnoBusamu [loroBopa 6aHKOBCKOro BKJ1aaa;

4.8.8. B cny4ae ecnu B pe3syrnbTaTe onepauui no Jeno3aMTHOMy c4eTy (B TOM 4ucrne
Ha OCHOBaHMM NOCTYNUBLUMX B BaHK MCMONHUTENbHbIX [OKYMEHTOB, MAaTeXHbIX
TpeboBaHUN) OCTATOK OEHEXHbIX CPeACcTB Ha [Jeno3nTHOM cHeTe OKaXeTCs HUXe
cyMMmbl [lerno3sunTa, ykasaHHOM B 3aaBneHny BkAagyvka, 1nbo Huxe cymmbl fenosunTa,
rNpenycMOTPEHHOM YCITOBUAMU HaCTUYHOIO JOCPOYHOro BOCTpe6oBaHUs CyMMbl
HenosuTa, loroBop 6aHKOBCKOro BkJjlaga cunutaeTcs pacToprHyTbiM. OcTaTok
OEeHeXHbIX cpeacTB (Mpu Hanu4um) nepedncnseTcsa Bknagunky Ha cyeT, ykasaHHbIN
B 3aaBreHnn BKagymKa nim no nHbiM nssBecTtHbolM BaHky pekBuanTam. Npu sTom,
npoueHTbl No [leno3nTy Ha4YMCnaTCs B Nopsiake, yCTaHOBIEHHOM AJ1s CllyYaeB
nocpoy4Horo BoctpeboBaHua [leno3uTa;

4.8.9. lMpw HanNMYMKM HaNOXeHHOro Ha cyMMy [lenosunTa apecTa WUin UHbIX OrPaHNYeHUn
rnpaB pacrnopsixXeHns LeHEeXHbIMU CpefcTBaMn, HaxoasaLwmnxcs Ha [1eno3nTHoM cyeTe
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Mo UCTe4YeHUn faTbl BO3BpaTa Aeno3unTa, yCTaHOBIEHHOM [JoroBopoM 6aHKOBCKOIro
Bknaga, BaHk He BbinnadvBaeT Bknagymky NpoLeHTbl Ha OCTaTOK AEHEXHbIX CPEACTB,
Haxopgawmxca Ha JenosnuTHoM cyeTe. [Nocne cHATUA apecTa GakTUYECKUN OCTaToK
OEeHeXHbIX cpeacTs Ha [1eno3nTHoM cyeTe nepedncnsaetTca baHkoM Ha 6aHKOBCKUM
cyeT Bknapguunka B cooTBeTCTBUM C ycroBuaMU [JoroBopa 6aHKOBCKOIro BKaaa.

4.8.10. MpoLeHTbl Ha CYMMbl JeHEXHbIX CPEACTB, 3a4NCIeHHbIX Ha [eno3nTHbIN cyeT
OLWMBOYHO UMM B HapyLLeHWe nonoxeHuni Yenoeuit no denosntam, He HAYUCNAOTCA
1 He BbIMladMBaoTCS.

5. TlMpouue ycnosus

5.1

5.2.

5.3.

5.4.

5.5.

5.6.

B cnyyasix, ycTaHoBneHHbIX 3akoHopaTenbcTBoM Poccuiickon ®Pepepaumn n MNpasunammn BaHk
BrnpaBe oTkasaTb Bknagunky B 3akntoveHun [loroBopa 6aHKOBCKOro BKilaga Ha OCHOBaHUMN
HacTosLWwMX YCNoBUI, B COBEPLUEHNM OrNepaLmii (B TOM YUCTie onepaLuuii Mo 3a4ncieHunio
AEeHEeXHbIX CpeAcTB Ha [eno3unTHbIM cHeT) 1 (Mnun) pacToprHyTb B O4HOCTOPOHHEM MopsifKe
paHee 3akJIloYeHHbIN ,0roBOP.

MpucoepunHasck kK HacTosawMM YcnoBusaMm, Bknaguvk npegocTtasnsatoT BaHky:

— cornacue (3apaHee faHHbIM akLenT) Ha cnucaHuve ¢ [eno3nTHoro cyeTa
6e3 OOoMONHUTENbHbIX PACMOPSAXEHUN OEHEXHbIX CPeACTB, OLUMGOYHO 3a4MUCTIEHHbIX
Ha [enosuTHbIM cYeT, B CyMMe OLNBOYHOIro 3a4nCrIeHuns:;

— cornacue (3apaHee faHHbIM akLenT) Ha cnucaHuve ¢ [Jeno3nTHoro cyeTa
6e3 OoMONTHUTESbHbIX PACMOPAXEHUN OEHEeXHbIX CPeACTB B pa3Mepe CYMM, USNULLIHE
BblMfl@4eHHbIX MPOLEHTOB, B C/ly4asx JOCPOYHOro Bo3BpaTa, OCPOYHOro BocTpeboBaHUs
(monHoro/4yacTmn4Horo) cymmbl JenosunTta n(nnmn) gocpodHoro pactopxeHus dorosopa
6aHKOBCKOIo BK/1aga;

— cornacue (3apaHee faHHbIM akLenT) Ha cnucaHue co CyeTa u (unu) Leno3snTHOro
cueTa 6e3 AoMNONTHUTESbHbIX pacnopsaXeHur Bknagyvka geHexHbIX CpeacTB B pa3mepe
pacxopoB BbaHka, cBsi3aHHbIX ¢ cnonHeHUeM [JoroBopa 6aHKOBCKOrO BK/lafa, a Takxe
WHbIX KOMUCCUN 1 NnaTexem, npeaycMoTpeHHbIX [JoroBopoM 6aHKOBCKOro Bkiaga
U UHbIMW JOrOBOpaMu, 3aKJIlo4eHHbIMU Mexay Bknagyvkom n BaHkoMm, B TOM Yucne
HacToswmMn Yenosuammn n Tapudamm BaHka.

Takoe cornacue (akuenT) Bknagyuka Ha cnncaHne BaHkoM geHexHbix cpencTB co CyeTa

n (nnun) Jenos3unTHOro cyeTa npepocTaBnseTcs 63 orpaHUYEHUS MO KOSIMYECTBY U CYMMe
npenbaBnseMbix BaHkoM Tpe6oBaHWN, C BOSMOXHOCTbIO YaCTUYHOIO UCTMOJIHEHUS
pacnopsixeHu (TpeGoeaHuii) BaHka, Npy 3TOM pasmep CNUCbIBaeMbIX AEHEXHbIX CPeACTB
DONXEeH cooTBEeTCTBOBaTb o6s3aTenbcTBaM Bknagyumka nepen BaHkoM, ycTaHOBNEHHbIM
HdoroBopomM 6aHKOBCKOro BK/aga v UHbIMU JOFrOBOpaMU, 3ak/llo4eHHbIMU Mexay Bknagunkom
n BaHkom.

BaHk BripaBe B OOHOCTOPOHHEM nopdnke NaMeHdATb NPOLEHTHYIO CTaBKYy Mo ,El,enoava, B TOM
yncre B CTOPOHY €€ yMeHbLLEHUsl, KOMUCCUMOHHOE Bo3HarpaxaeHue baHka n cpok gecteus
HoroBopa 6aHKOBCKOro BkJjlaga.

NameHeHue HacToawmx Yenoeui, Tapudos BaHka, NnpoueHTHOM cTaBku no JenosuTy, a Takxe
MHbIX YCIIOBUM, ocyliecTBsieTcas BaHKoM B 0oOHOCTOPOHHEM nopsiake, NpefyCMOTPEHHOM
paspnenom 5 MNpaBun.

Mepexopn (ycTynka) npae (Tpe6oBaHui) Bknagyvka B paMkax HacTOALWLMNX YCIOBUM
LOoMNycKaeTcsa C NpeaBapuUTeslbHOro MMCbMeHHOro cornacusa baHka.

Bo BcéM ocTanbHOM, 4TO MPSIMO He NPeAyCMOTPEHO B YCNOBUAX MO AENO3UTaM,

K B3auMooTHoLwweHUsM CTopoH, cBaA3aHHbIM ¢ BegeHneM [eno3nTHoro cyeta n ero
ONCTaHUMOHHbIM 0B6CNyXMBaHNEM, a TakXe K ycnoBusMm obcnyxmBaHusa KnveHTta B BaHke,
NMPUMEHSAIOTCH COOTBETCTBYOLLME NonoxeHus MNpasun.
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